HokywexT oAt i Gk ip 0 SR 0414V Rm 1 BBICIIETO 06pa30J;aHnﬂ Poccuiickoii ®exepanuu

NHbopmaums o Bnagenble:
®UO: Kanppawnk &ggmghﬂﬂﬁgocynapﬂlseﬂﬂoe ABTOHOMHG(C oﬁpasoBaTenbﬂoe YUupeKkacHue

[omkHocTb: Bpno pektopa OFAQY BO «Camapckuit rocyaapn%ﬁﬂlﬂﬂﬂﬂaﬁlﬁpﬁfﬁo BAHUSA

YHUBEPCUTET? «CaMZIS)CKI/Iﬁ rocynapCTBeHHuﬁ IKOHOMHUYECKH I YHUBEPCUTET»
[ata nognucanus: 10.07.2023 15:47:5

YHUKanbHbI MPOrpaMMHbIA KIKOY:
b2fd765521f4c570b8c6e8e502a10b4f1de8aeld

HMHCTUTYT VIHCTUTYT MCHC/DKMCHTA

Kagenpa MenexmenTa
YTBEPXKJIEHO
Y4eHbIM COBETOM YHHMBEpPCUTETA
(mpotokoi Ne 11 ot 30 mast 2023 1. )
PABOYAS ITPOT'PAMMA
HauMeHoBanue JUCHHILINHBI b1.0.26 JlenoBble KOMMYHUKAIIUA U
JTIOKYyMEHTO000pOT

OcnoBHas npoeccuonanbHasi  38.03.05 buznec-unpopmarnka mporpamma UT-
oOpa3oBaTe/ibHasi MPpOrpaMmma [IpeanprHUMAaTENBCTBO

KBanuduxanus (cTeneHb) BITYCKHUKA OakanaBp

Camapa 2023



Coaepixkanue (pabouyasi nporpamma)
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CDOHI[ OLCHOYHBIX CPCACTB 10 JUCHUIIIIMHE



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

Jucuuruivaa JleJoBble KOMMYHHKAIIMA U JOKYMEHTOOOOPOT BXOAMT B 00s3aTENbHYIO 4YacTb
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue JUCHUIUIMHBL IO CBSA3AM KoMmIeTeHUnW: MHOCTpaHHbIN sA3bIK, Putopuka n
CTHWJIMCTUKA NMUCBMEHHOW peud, PycCkuil sI3bIK M KyJbTypa peud, PycCKMil s3bIK KaK MHOCTPAHHBIN,
OO6was Teopus cratucTuky, [lakersl opucHbIX nporpamm, JuckpeTHas matemaruka, MareMaTudeckue
METO/1bl B 3KOHOMUKE, DuHaHcoBas U Hajorosas cucrema PO, MapkeTuHr

2. HJIaHI/IpyeMLIe pe3yJdbTaThbl Oﬁy‘-lel-[l/lﬂ mo JTMCIHMIIMHE, 06ecneanalomne JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJILTATOB Oﬁy‘-lel-llflﬂ 1Mo nmporpamme

N3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIpOrpaMMe HalpaBJIeHO Ha (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETeHIINMI:
YuusepcaiabHble komnerenuun (YK):
VYK-4 - Cnioco0eH ocylecTBIATh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUCbMEHHOU hopMax Ha
rocyiapcTBeHHOM s3blke Poccuiickoit deaepaiy 1 HHOCTpaHHOM(BIX) SI3bIKE(ax)

IInanupyemsie |(Ilianupyemble pe3yabTaThl 00y4eHUs! 10 JMCUHUIITIUHE

pe3yIbTaThl

00y4eHHS IO

Iporpamme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HaBBIKH):

0COOEHHOCTH BEIEHUI
JIeI0BOI KOMMYHHKAIH B
YCTHOW U MUCbMEHHOM

OCYIIECTBISTH JICTIOBYIO
KOMMYHHKAIIHIO B YCTHOM
Y TMCbMEHHOHU (hopMax Ha

HaBbIKaMU OCYILIECTBICHUS
JIEJIOBO KOMMYHHKAIUHU B
YCTHOW M MUCbMEHHOMN

dbopmax Ha rOCyAapCTBEHHOM
a3bike Poccuiickoit
denepanuu U
WHOCTPaHHOM(BIX) sI3BIKE (aX)

dhopmax TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu u

WHOCTPAHHOM(BIX) SI3BIKE

(ax)

Ob6menpodeccnonanbubie komnerenuuu (OIIK):
OIIK-2 - Cnioco0OeH npoBOIUTH UCCIIEOBAHKUE U aHAJIU3 PhIHKA UH(POPMAIIMOHHBIX CUCTEM U
MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUM, BEIOUPATh PallMOHATBHBIE PEIICHUS IS
yTpaBJieHHs] OU3HECOM;

[Tnanupyembie |(IlaHupyeMble pe3yabTAThI 00yUeHHs 1O THCHUTLINHE

pe3yibTaThI

oOyueHus 1o

porpaMme

OIIK-2 OIIK-2.1: 3uarts: OIIK-2.2: YMeTb: OIIK-2.3: Bnagets (umeTh

HaBBIKH):

MIPUHIIUIIBE PAOOTHI
COBPEMEHHBIX
MH(OPMAIIMOHHBIX
TEXHOJIOTUN B
MIPOrPAMMHBIX CPEJICTB

IPOBOJIUTH UCCIIEOBAHUE
U aHaJM3 PhIHKA
UH(POPMALIMOHHBIX CUCTEM
U MH(OPMAIIMOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH, BEIOUPATh
palroHaJIbHBIE PEIIEHUS
JUIsl yIIpaBlIeHHsI OM3HECOM

HaBBIKAaMH IIPOBEICHUS
UCCJIEJOBaHUI U aHAN3a
pBIHKA MH(POPMALMOHHBIX
cucTeM U HH(OPMAIIOHHO-
KOMMYHHUKAIIHOHHBIX
TEXHOJIOTUH, BbIOOpa
palMOHATIBHBIX PELICHUN AT
yTpaBJyieHUs] OU3HECOM




3. O0beM 1 BHIBI YUeOHOH padoThI

VY4eOHbIM IIaHOM MPEAYCMaTPUBAIOTCS CIICAYIOIINE BUBI YI€OHON PadOThI MO JUCHIUIUINHE!

Ounas ¢popma o0ydeHus

Bcero uac/ 3.e.

Buabl yue6Hoii padoThl

Cem 4

KonTaktHas paboTa, B TOM 4ucIe:

36.15/1

3aHsaTus JICKITMOHHOI'O THUIIA

18/0.5

3aHsaTus CCMHUHApPCKOI'0 THUIIA

18/0.5

WunuBuayanbHas koHtaktHas padora (MKP)

0.15/0

CamocrositenpHas pabora:

53.85/1.5

[IpomexxyTouHas arrectauus

18/0.5

Bun npomexyro4Hoil arrecranuu:
3auer

3au

OO6mast Tpy10eMKOCTh (00BEM YacTH 00pa30BaTEIbHON
nporpamMmsl): Hacer
3a4eTHBIC eTUHUIIBI

108
3

4. Coaep:xanue TUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTIUHDBL U UObL 3AHAMUIL:
TemaTnueckuii TUIaH TUCIUILTAHBI JIeT0BbIe KOMMYHUKAIIMA U JOKYMEHTOOOOPOT MPE/ICTaBIICH

B Ta0IHIIE.
Pa3nesibl, TEeMbI AUCHUTLINHBI U BUABI 3aHATHIA
Ounas gopma 00yueHust
KonTakTHasi padora = Ilnanupyembie
3ansaTus § pe3yjJbTaThl
CEeMHHAPCKOT0 = « o0yuenns B
Ne HauMeHOBaHME TeMbI = AL a N E 5| coorHomenun ¢
n/m (pa3nesia) IMCUMIIHHBI | ; = = =z |2 'S pe3yjabTaTamMmu
= g g = = l1g" 00y4eHnus 1o
g3 2 o0pa3oBaTeaLHOM
= < nporpamme
TeopeTnuecknue OCHOBBI VK-4.1, YK-4.2, YK
1. |nenoBBIX KOMMYHHUKALIUHA U 8 8 25 |-4.3, OIIK-2.1, OIIK
JIOKYMEHTO000pOTa -2.2, OIIK-2.3
[InanupoBaHue U opraHu3anus VK-4.1, YK-4.2, YK
2. |menoBBIX KOMMYHHUKAIIMH 1 10 10 28,85(-4.3, OIIK-2.1, OIIK
JOKYMEHT0000opoTa -2.2, OIIK-2.3
KonTtposib 18
Hroro 18 | 18 [ 0.15 | 153.85
4.2 Cooepicanue pazoenoe u mem
4.2.1 KontakTHas padora
TemaTuka 3aHATHI JJEKIIMOHHOI0 THIIA
HanMeHoBaHHe TeMbl Buj 3ansiTus
Neni/mm TemaTnka 3aHATHS JEKIIHOHHOI'0 THIIA
(pa3gesia) IMCUMILUIMHBI | JEKIIMOHHOIO THIA®
1. |Teoperuueckue OCHOBBI OcHoBHbIE MOHSITUS JIEIIOBBIX
JIeTOBBIX KOMMYHUKAIIUN JIKIHS koMMyHuKanuii. [{udpoBas skocucrema
1 JOKYMEHTO000poTa JIEIIOBBIX KOMMYHHUKAITMI 1 OU3HEC.




JICKIUS KoMmmyHukanmonHslii nporecc. Buabl
JIEJIOBBIX KOMMYHHKAIIHI
TEKLIUsS Mopaenn KOMMyHUKaIWN.
®opMHpPOBaHNE KOMMYHUKAITHOHHBIX
ceren
JIEKIIAS JI0oKyMEeHTO000POT, METOIbI
¢dopmupoBanus 1 0€30MACHOTO XPaHEHUS
2. |[InanupoBaHnue, JIeKLHs OddexT kKoMMyHUKaUl
OpraHu3zaus u
peanu3anys 1eJI0BbIX JICKIUS JIMYHOCTHBIE U MEXITUYHOCTHBIE
KOMMYHHMKAIUI U KOMMYHHMKAIUH, TU(POBBIE TUIATHOPMBI
JOKYMEHTO000pOoTa WX OCYIICCTBIICHUS
JICKLYS [TpaBuia 3¢ GeKTHBHBIX KOMMYHUKAIHH.
JIeKIUS DOopMBI 1eITOBBIX KOMMYHUKAIMH B
OpraHu3allui ¥ METOJIBl X pealln3aliuu
NI Metomp! ynpaBiIeHUsT OpraHU3aIMOHHBIMHU
KOH(IMKTaMU

*JIEKIIUU U MHbIE Y9eOHBIC 3aHATHS, TPEAyCMaTPHUBAIOIINE TPEUMYIIIECTBEHHYIO ITepeaady yaeOHoi HHPOpMaIu
Melarorn4eckuMi pabOTHUKaMK OpraHu3aluy U (WIIK) JIMLIAMH, TPUBJICKaeMBIMH OpTaHU3alMed K peann3aiuu
00pa3oBaTebHBIX POrPaMM Ha WHBIX YCIOBHUSX, 00YYarOIUMCs

TemaTuka 3aHATHH CEMUHAPCKOr0 THIA

Neni/nt HaumeHnoBaHue TeMbl Buj 3ansarus TemaTuka 3aHATHS CEMUHAPCKOI0
(pa3nesia) IMCHUIUIMHBI| CEMMHAPCKOI0 THNA® ¥ THNIA
1. TeopeTnueckne 0CHOBBI OcHOBHBIE MTOHATHS JIETTIOBBIX
JICIIOBBIX KOMMYHHUKAIIMI | TNpakTH4yeckoe 3anHsiTue (KomMMyHHKanui. lludposas skocucrema
1 TOKyMEHTO00O0pOTa JICTIOBBIX KOMMYHUKAIIMKA 1 OU3HEC.
npakTuieckoe 3anHsaTHe  |KoMMyHUKalMOHHBIN IIpouecc. Buel
JIETIOBBIX KOMMYHUKAIIHI
mpakTHIecKoe 3ausaTue  (Monenu KOMMYHHK&HHﬁ.
DopMUpOBaHHE KOMMYHUKAIIMOHHBIX
cerei
IPAKTUYECKOE 3aHATHE | J[OKyMEHTOOOOPOT, METOIBI
dbopmupoBaHus ¥ 6€30MMACHOTO XPAHCHUS
2. |[InanupoBaHnue, JCKIAS OddexT koMMyHUKaUH
OpraHu3anus u
peanu3anus AeJI0BbIX JIeKIUs JINUHOCTHEIE U MEKIIMUYHOCTHBIE
KOMMYHUKAIUW U KOMMYHUKAIUU, 1UGpOBHIE
JTOKYMEHTO000pOTa 1aThOPMBI UX OCYIIECTBIICHHS
JEeKLUs [TpaBuia 3¢ (heKTHBHBIX KOMMYHHKAIHI.
JIEKIS DopMBI AEJIOBBIX KOMMYHUKALIUH B
OpraHu3aliuy U METO/Ibl MX pean3aluu
JEKIHS Metons! yrpaBieHus

OpraHn3alilnOHHbBIMHA KOH(bJ'II/IKTaMI/I

**  ceMWHaphl, NPAKTUYECKHWE 3aHATHS, TNPAKTUKYMBI, JabopaTopHble pPabOThI, KOJUIOKBUYMBI W WHBIE
AHAJIOTNYHBIC 3aHATUA
HNnas xonTakTHasA padora

IIpu npoBenenun yueOHbIX 3aHATHI CI'OY obecneunBaer pa3BUTHE y 00yJaIONIUXCs HABBIKOB
KOMaH/IHOW paboThl, MEXIMYHOCTHOH KOMMYHUKAIIUM, HPUHATHS pELICHUH, JHICPCKUX KauecTB
(BKJTIOUAst MPU HEOOXOJMMOCTH NMPOBEACHNE MHTEPAKTUBHBIX JIEKLUH, IPYNIIOBBIX TUCKYCCUH, POJIEBBIX
Urp, TPEHUHIOB, aHAJIU3 CUTYalluil 1 UMUTAIIMOHHBIX MOJIeNIeH, MpenoaBaHne AUCIUIIINH (MOIynei) B
¢dopmMe KypcoB, COCTaBIEHHBIX HAa OCHOBE pE3yJbTaTOB HAYYHBIX HCCIIEOBAaHUI, NPOBOAUMBIX
OpraHu3aIueil, B TOM YUCIie C y4EeTOM PernoHaJIbHBIX 0COOEHHOCTEH MpodeccHOHATEHON AeATENbHOCTH
BBIMTYCKHUKOB U OTpeOHOCTEH paboTonaTeneii).




@opMbl M METOABI TMPOBEACHUS WHONH KOHTAaKTHOMW paboThl NpHUBeneHb B MeTOIUYeCcKuX
yKa3aHUSAX 0 OCHOBHOU MpoQecCHOHAIBHON 00pa30BaTeIbHOM MPOrpaMMme.

4.2.2 CamocTosiTe/ibHasi padoTa

Neni/nn | HammeHnoBaHue Tembl (pa3aesia) nuciMiuvinebl | Buja camocrosiTeqbHOi padoThl ***
TeopeTnueckne 0CHOBbI - IOATOTOBKA JOKJIaAa
1. |nenoBbIX KOMMyHHKALMH U JOKYMEHTOOO0pPOTa |- MOATOTOBKA YICKTPOHHON NMPE3CHTALMH
- TECTUPOBAHUE
[InanupoBaHue, opraHu3anus U peaausanus - IOATOTOBKA JOKJIaa
2. |menosmix KOMMYHHKAIIUHI U IOKyMEHTOOOOpOTa |- IIOArOTOBKA JIEKTPOHHON NPE3CHTALMH
- TECTUPOBAHUE

*** caMocTOsITeNIbHAS PabOTa B CEMECTpEe, HAITMCAHUE KYPCOBBIX pa0OT, TOKJIAJOB, BHITIOIHEHUE KOHTPOIBHBIX

pabot
5. MaTepuajibHO-TeXHUYECKOE U YUeOHO-MeTOAMUYeCcKoe oDecrevyeHue U CUMITUHbI

5.1 JIuteparypa:

OcHoBHAas1 JINTEepaTypa

1. CnuBak, B. A. JlenoBble KOMMyHUKaIMK. Teopust U MpakTHKa : y4eOHUK Ui By30B / B. A.
CrmBak. — Mocksa : U3natenberBo FOpaiit, 2023. — 460 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-
5-534-15321-7. — Tekcr : anmekrponHblit // OOpa3oBatenbHas tiaropma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511179

JdonmosHuTe/IbHAS JIUTEpPATypa

1. XKepunakoBa, M. b. JlenoBsie KOMMYHUKAIIUK : YYEOHUK M MPAKTUKyM Juisi By30B / M. b.
Kepnakopa, 1. A. PymsaneBa. — Mocka : U3marensctBo IOpaiit, 2023. — 370 c¢. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-00331-4. — Texcrt : anmexkTpoHHbIH // OOpa3oBarenbHas mardopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/510876

Jlutepatypa 1JIl CAMOCTOSTEILHOT0 U3yYeHUsI

1.AntyxoBa Hartanbst ®@apumoBHa. CrucTeMbl 3JIEKTPOHHOTO JOKyMEeHTooOopoTa. ITpakTukym.
(bakamaBpuar). Yuebnoe nmocodue. KnoPyc, 2022, 201c.

2. ludpoBuzamnus: NpaKTHUECKWE PEKOMEHIAIMU [0 TMepeBoJy Ou3Heca Ha 1U(pPOBBIE
TexHoJsioruu, moj pen. Typko C.: Anbnmaa [Tabmumep, :2019, 252¢

5.2. IlepeyeHb JMIEH3MOHHOTO MPOTrPAMMHOI0 00ecrevYeHus

1.Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,
PowerPoint)

5.3 CoBpeMeHHbIe PO eccHOHAIbHBIE 0a3bI IAHHBIX, K KOTOPbIM 00ecre4YnBaeTcs JOCTYII
o0yuyarmuxcst

1. TIIpodeccuonanbhas 6a3a gaHHbIXx «MHQopManmonHsle cucteMbl MUHHCTEpCTBA
SKOHOMHYecKoro pas3Butus Poccuiickoit @enepanuu B cetn Murepuer» (Ilopran «OduunanbhHas
Poccusi» - http://www.gov.ru/)

2. IlpodeccuonanbHas 6a3a AaHHBIX «DHUHAHCOBO-3KOHOMHYECKUE MoOKazaTenu Poccuiickoit
denepanun» (OpunnansHblii caiit Munucrepera ¢punancos PO - https://www.minfin.ru/ru/)



https://urait.ru/bcode/510876
https://www.minfin.ru/ru/

3. IIpodeccuonanpuas 6a3za manHbX «OdunuanpHas cratuctukay (OdunuambHBIA CalT
denepanbHOIt CITy)ObI TOCYAaPCTBEHHOM cTaTUCTUKY - http://www.gks.ru/)

4.1C Ilpenmpustue 8.0 camMOyuuTeNb. OnexTpoHHBIM pecypc. Pexum nocrtyna
https://booksonline.com.ua/view.php?book=145523

5. butpukc 24. Odunuansaelii caifT. Pexxum noctyna https:/www.bitrix24.ru/

6.busnec-nopran buznec HaBuratop MCII. DOnekrponnslii pecypc. Pexum npocryma
https://smbn.ru/

5.4. NHpopMaUMOHHO-CIIPABOYHbIE CHCTEMBI, K KOTOPbIM o0ecre4yuBaeTcss JOCTYI
o0yuawiuxcst

1. CpaBouHo-tipaBoBas cucrema «Kouncynsrant [Tmocy

2. CnpaBouno-tipaBoBas cuctema «["’APAHT-Makcumym»

5.5. CnenuajbHble IOMEIIEHUSA

VY4eOHble ayIUTOPUHN IJIs1 TPOBEICHUS Kommnnektsl yueHnueckoit medenu
3aHATHI JICKIUOHHOTO TUIIA MynbTUMEAUNHBINA IPOEKTOP
Hocka

OKpaH

VY4eOHble ayIUTOPUHU AJIs1 TPOBEICHUS KomriekTsl yueHnueckoi Mmedenu

MPaKTUYECKUX 3aHATUH (3aHATHH MynbTUMEIMITHBIN IPOEKTOP

CEMHUHAPCKOTO THIIA) Hocka

OKpaH

Kommnbroreps ¢ Bbixos1oM B ceTh «MuTepHEe™ 1 OUOC
CI'oy

VY4eOHbIe ayAUTOPUH JJIS TPYIITIOBBIX U KomrmuiekTsl yueHn4ueckoit medenu

WHIUBUIyaIbHBIX KOHCYJIbTAIIAN MynbTUMEIUITHBIN TPOEKTOP

Jlocka

OKpaH

Kommnbroreps ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIay

VYueOHble ayIUTOPUU AJIs1 TEKYILETO KoMriexTsl yaeHnueckoi mebenu

KOHTPOJIS U MPOMEXKYTOYHOM aTTeCTALIMU MynbTUMEIUIHBIN TPOEKTOP

Jocka

OKpaH

Kommnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

[Tomemienus i caMocTosATeNIbHOM paboTel  |KoMIekTsl yueHn4eckoi Medenu

MynbTUMEAUITHBIA TPOEKTOP

Jlocka

DKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET» 11 DUOC
CIoy

[TomereHus 1y1st XpaHEHUsI U KoMIuIeKThI criennanu3upoBaHHON MeOen st
npo(UITAKTUIECKOTO 00CTY)KHBaHHUS XpaHeHus: 000pyI0BaHUS
000pynoBaHUs




6. DOHI OLEHOYHBIX CpPeACTB MO JHCHHMIJIMHe JleioBble KOMMYHUKAUMHM M
AOKYMEHTO0000pOoT:
6.1. KonTpoibHbIe MepONpUSITHS M0 AUCHUTINHE
®opma KOHTPOJISA OtrMmeTuTH
Buja xoHTpoOIn HYyZHoe
3HAKOM
«+»
Texyiuit KOHTPOJIb OneHka J0KJIaJ0B +
Y CTHBIN/TIMCEMEHHBIN OTIPOC +
TectupoBanue +
[IpakTnueckue 3axauu +
OrieHKa KOHTPOJBHBIX PadoT (11 3a04HOM
dbopMbI 00ydeHHUsT) )
[IpomexxyTOuHbIN KOHTPOJIb  |3ayeT +
Ilopsinok mnpoBeneHHsT MepPONPHUATHI TeKyWIero M MPOMEXYTOYHOIO0 KOHTPOJIA

onpenessiercss MeToguyecKMMH YKa3aHUSIMHU 110 OCHOBHOI npogeccuoHaIbHON 00pa3oBaTe/bHOI
nporpamMe Bbicuiero oopaszoBanusi; IlosioskenneM o 0aNJILHO-PEiTHHIOBOI cHCTeMe OLIEHKH
ycreBaeMoCTH O0OyYaIIUXCSl MO0 OCHOBHBIM 00pa30BaTe/IbHBIM MPOrpaMMaM  BbICIIEro
o0pa3oBaHus nporpaMMaM 0OakajiaBpuara, NporpaMMaM CHelHAJIUTeTa, NporpaMmam
MarucTparypbl B ¢eepajbHOM rocyAapcTBEHHOM aABTOHOMHOM 00pPa30BaTeJbLHOM YUYpe:KIeHUuH

BbICIIEro 00pa3oBaHus «CaMapcKHii rocy1apCTBEHHbINH IKOHOMHYECKUI YHUBEPCUTET».

6.2. [InaHupyemMble pe3yabTaThl 00yUYeHUsI MO JUCHHUIINHE, 00eCTeYHBAKOIINE TOCTHKEHN e
IUIAHMPYEMbIX Pe3yJbTATOB 00yUYeHHs 10 MporpaMme
YuuBepcanbHble komnereHuun (YK):
VYK-4 - CriocoGeH oCyIIeCTBIATh JETOBYI0 KOMMYHHUKAIIUIO B YCTHOW M TUCBMEHHON (hopmax Ha
rocyfaapcTBeHHOM si3bike Poccuiickoit deneparum u ”HOCTpaHHOM(BIX) S3bIKE(aX)

[Inanupyemsie |I[l1anupyeMble pe3yJbTaThl 00y4eHHs 1O JUCHUILIIHHE
pe3ynbTaThl
00y4eHHS TI0
Iporpamme
VK-4.1: 35aTthb: VK-4.2: YMmeTn: YK-4.3: Bragetb (UMeTh
HAaBBIKH):
0COOCHHOCTH BEICHUS OCYUIIECTBJIATh JEIOBYIO  |HABBIKAMH OCYILIECTBIICHMS
JIEIIOBOM KOMMYHUKAIIMU B|KOMMYHUKAILIMIO B YCTHOUM |A€JI0BOM KOMMYHUKAILIMH B
YCTHOW U MUCbMEHHOM Y TIMCbMEHHOU (hopMax Ha |yCTHOW U MUCBbMEHHOM
dbopmax rOCy/IapCTBEHHOM s3bIKe  |(dopMax Ha
Poccuiickoit @enepanuu u |rocyqapCTBEHHOM SI3bIKE
MHOCTpaHHOM(BIX) si3bIke  [Poccuiickoit @enepanuu u
(ax) WHOCTPAHHOM(BIX) SI3BIKE
(ax)
[Toporossrit bazoBsie ocobeHHOCTH OCYUIIECTBJISATh JEIOBYIO  |HABBIKAMH OCYILIECTBIICHUS

BEJICHUS JEJI0BOI1
KOMMYHHKAIMH B YCTHOM

bopme

KOMMYHHKAIIUIO B YCTHOM
dopme Ha
rOCYZIapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu

JIeTIOBOM KOMMYHMKALIUU B
ycTHOM (opme Ha
rOCyJIJapCTBEHHOM SI3bIKE
Poccuiickoit denepaunn

CrannaptHslii (B
JIOTIOJTHEHHE K
IIOPOTOBOMY)

0COOEHHOCTH BEAEHUS
JIeTOBOM KOMMYHHUKAIIUU B
ycTHOM (hopme

OCYILIECTBIIATD ACIOBYIO
KOMMYHHUKAIIMIO B YCTHOM
U MMCbMEHHOM (opmMax Ha
rOCYIapCTBEHHOM SI3bIKE
Poccuiickoit denepanuu

HaBBIKaMH OCYILIECTBIICHUS
JIEJI0BOM KOMMYHHUKAILIUU B
YCTHOW U IUCBMEHHOM
dopmax Ha




rOCY/IapCTBEHHOM SI3bIKE
Poccuiickoit denepanyun

IToBbILIIEHHBIH

(B IOTIOTTHEHUE K
MIOPOrOBOMY,
CTaH/IapTHOMY)

0COOEHHOCTH BEJICHUS
JIEJIOBOM KOMMYHUKAILIUH B
YCTHOW U MUCBMEHHOMN
bopmax

OCYLLECTBIIATH JEIOBYIO
KOMMYHUKAIIUIO B YCTHOU
U MMCbMEHHOH popmMax Ha
rOCY/IapCTBEHHOM SI3bIKE
Poccuniickont denepanuu u
MHOCTPAaHHOM(BIX) SI3bIKE

(ax)

HaBbIKaMU OCYILECTBICHUS
JIeJI0OBOY KOMMYHUKAIUU B
YCTHOW U MUCBMEHHOMN
dopmax Ha
rOCyJapCTBEHHOM $I3bIKE
Poccniickoit denepanuu u
MHOCTPAaHHOM(BIX) SI3bIKE

(ax)

Oob6menpodeccuonanbubie komnereHunu (OIIK):
OIIK-2 - CiocoOGeH mpoBOIUTH UCCIIAOBAHUE U aHAIHM3 PhIHKA HH(POPMALMOHHBIX CHCTEM H
MH(POPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHUH, BRIOMPATh PAllMOHATIBHBIC PEIICHHS IS
yIpaBJIeHUs] OM3HECOM;

IInanupyemsle (Ilianupyemble pe3yJIbTaThl 00y4eHHs 10 AUCHUILINHE
pe3yabTaThl
00y4eHHs IO
IporpaMme
OIIK-2.1: 3nats: OIIK-2.2: YmeTs: OIIK-2.3: Bnagets (umeTh
HAaBBIKH):
MPUHIUIBI Pa0OThI IPOBOAMTD UCCIIEIOBAaHUE [HABBIKAMH MPOBEACHUS
COBPEMEHHBIX U aHaJlu3 phIHKa HCCIIEIOBaHMM U aHAIIM3a
MH(OPMALIMOHHBIX MH(OPMALIMOHHBIX CUCTEM |pbIHKA HH(GOPMAITMOHHBIX
TEXHOJIOT Ul U 1 UHGOPMAIIMOHHO- CUCTEM U MH()OPMALIMOHHO -
MPOrPAMMHBIX CPEJICTB  |[KOMMYHUKaIlMOHHBIX KOMMYHUKAIIMOHHBIX
TEXHOJIOT Ui, BHIOUpPATh TEXHOJIOT Ui, BbIOOpa
palMOHaIbHBIE PEIICHUS]  |pallMOHAIBHBIX PELICHUI
JUTS yIIpaBJIeHUs OM3HECOM | /ISl yIIpaBiIeHUs OM3HECOM
IToporossrit 0a30BbI€ IPUHLIUIIBI IPOBOJUTH UCCIIEIOBAHUE |HABBIKAMM IIPOBEACHUS

paboThl COBPEMEHHBIX

W aHaJIu3 PbIHKA

HUCCIIENOBAaHNN U aHaIn3a

MH(POPMAITMOHHBIX WH()OPMAITMOHHBIX CUCTEM |pbhIHKA MH(OPMAITHOHHBIX
TEXHOJIOT Ul CUCTEM
CrangapTHblii (B|IPUHIUIBI PaOOTHI IIPOBOAMTD UCCIIEIOBAaHUE [HABBIKAMH MPOBEACHUS
JIOTIONTHEHHUE K |COBPEMEHHBIX U aHallu3 phIHKA HCCJIEIOBaHMI U aHAIIM3a
IIOPOTOBOMY) MH(OPMALIMOHHBIX MH(GOPMALMOHHBIX CUCTEM |pbIHKA HH(GOPMAITMOHHBIX
TEXHOJIOT Uil 1 UHGOPMAIIMOHHO- CUCTEM U MH(DOPMALIMOHHO -
KOMMYHUKAIIMOHHBIX KOMMYHUKAIIMOHHBIX
TEXHOJIOT U TEXHOJIOTHl
[ToBbIlIEHHBINH  [MIPUHIUIIBI PAOOTHI IIPOBOJMTH UCCIIEIOBAaHUE [HABBIKAMH MPOBEACHUS
(B momosiHEHHE K|COBPEMEHHBIX U aHallu3 phIHKA HCCIJIEIOBaHMI U aHAIIM3a
IOPOTOBOMY, UH(OPMALIMOHHBIX MH(GOPMALIMOHHBIX CUCTEM |pbIHKA HH(GOPMAITMOHHBIX
CTaH/IaPTHOMY) |TE€XHOJIOTHH U ¥ UHGOPMAIIMOHHO- CUCTEM U MH(DOPMALIMOHHO -

IIpOorpaMMHBIX CpCACTB

KOMMYHUKAIIMOHHBIX
TEXHOJIOT Ui, BHIOUPATh
paloHaIbHbIE PEIICHUS
JUIsL yIIpaBJIeHHsI OM3HECOM

KOMMYHHUKAIIHOHHBIX
TEXHOJIOT Ui, BbIOOpa
paloHaIbHBIX PEIICHUN
JUISL yIpaBlIeHUs] OU3HECOM

6.3. IlacnopT O1lIECHOYHBIX MaTePHAJIOB

n/n

HanMeHoBaHHe TeMbl
(pa3gesia) IMCUMILTHHBI

KonTposmpyembie
IUIAHNpYyeMble
pe3yJabTaThbl 00y4eHus!
B COOTHOIIICHUH C
pe3yJibTaTaMu

Bupa xkoHTpOJISI/MCTIONIB3YyeMble
OLICHOYHBbIE CPeICTBA

Texkymmu

IIpoMe:xyTOYHBII




00yuyeHus1 Mo
nporpamme

Teopernueckre 0OCHOBBI VK-4.1, YK-4.2, VK- OueHka JI0KJIaJIoB  [3a4eT
nenoBbix kommyHukanuid u |4.3, OIIK-2.1, OIIK-2.2, |TectupoBanue
JOKyMEHT0000poTa OIlK-2.3

[InanupoBanue, VK-4.1, YK-4.2, YK- O1eHKa IOKIaI0B |3a4eT

OpraHu3alus v peaar3arus
JCIIOBBIX KOMMYHI/IKaHI/Iﬁ nu
JOKYMEHT0000pOoTa

4.3, OIIK-2.1, OIIK-2.2,
OIIK-2.3

TectupoBanue

6.4.01eHOYHBIC MaTEPHAJIBI VI TEKYILEro KOHTPOJIs

IlpumepHasi TeMaTHKa 10KJIa10B

Paznen nucuunaInHbI

Tempbl

TeopeTnyeckne OCHOBBI
JACJIOBBIX KOMMyHI/IKaHI/Iﬁ
1 JOKYMEHTO000poTa

1.®opmupoBanue uppoBOI IKOCPEIbI AETOBBIX KOMMYHHUKAIIHI:
aKTyaJIbHOCTh U COBPEMEHHOE COCTOSIHHUE.
2.KoMMyHHKanus B JIETIOBBIX COOOIIECTBAX KaK YIIpaBICHYECKAs TPAKTHUKA
3. JlenoBasi KOMMYHHUKaIIUsI B KOHTEKCTE TI00aIn3alum
4.Ponp nudppoBr3aliy KOMMYHUKAIIMOHHBIX IPOIIECCOB B YIIPaBICHUU
COBPEMEHHOM OpraHusanuen
5.MecTo u poib HeBepOabHOM KOMMYHHUKAIIUN B KOMMYHUKAaTHBHOM
npotiiecce.
6.DopMBbI pedeBoil U MyOINYHOM KOMMYHUKAIIUH
7. CTpyKTYpHO-AMHAMHUYECKAE MOJIEJIA KOMMYHUKAIIUH
8.KoMMyHUKallMOHHBIE Oapbephl.
9.1TpukiiaiHble MOJIET KOMMYHUKAITUN

10.CpenctBa MacCOBOM KOMMYHHMKAIIMU KaK IJIaBHasi KOMMYHUKATHUBHAS CETh
11.0co6eHHOCTH UCTIONB30BaHUSI MHTETPUPOBAHHBIX KOMMYHHKAITUN B
JIeTIOBOM MHpE

12. KOrHUTHBHBIN MOIX0/] K aHATU3Y CETEBBIX KOMMYyHHUKAITUHA
13.I1po6eMbl 1 TeXHOJIOTHU oOecriedeHust u(poBoit 6e30mMacHOCTH MPHU
OCYIIIECTBJICHUH JI€JI0OBOM KOMMYHUKALIUU

[InanupoBanue,
OpraHu3anus u
peaynzanus 1eI0BbIX
KOMMYHUKaIUA 1
JTOKyMEHTO00opoTa

1.MenuaTuBHbIE CpeACTBA JEIOBBIX KOMMYHUKALIUN

2.9 (deKT B COBpEMEHHON KOMMYHHUKAITUN

3.0ueHka 3(h(HeKTUBHOCTH KOMMYHUKALIMOHHOM MOJIUTUKU MIPEITPUITUS

4. Bitrix24 xax MHOTO(GYHKIIMOHATIbHAS TUIOIIA/KA OCYIIECCTBICHHUS JCIOBBIX
KOMMYHUKAIUH

5 TexHomnorus npoBeAeHU MIPE3EHTALHMA

6.OnextponHas miatpopma ZOOM KakK CpEIACTBO MEKIMYHOCTHOH U
JUYHOCTHO-TPYIIOBON KOMMYHHKAIHH

7.CMU u conmanbHasi KOMMYHUKALUS

8.KoMMyHHKaTHBHAS KOMIETEHTHOCTh Kak (PakTop 3(h(HeKTUBHOCTU AETOBBIX
KOMMYyHUKAIU1

9./lenoBoii 3THKET Kak PakTop F3PPEKTUBHOTO BO3ACHCTBUSA B YIIPABICHUH
10.IToTeHmman BU3yalinu3aluy B JEIOBbIX KOMMYHHUKAIIUSIX

11. Oco6eHHOCTH MEKKYIBTYPHON KOMMYHHUKAIIMHU B JETOBBIX MIEPEroBOpax
12.9TuKeT >MEeKTPOHHOM JIEN0BOI MepEenCKU

13.VnpaBnenue npeacTaBieHueM HHPOPMAIIHH B IPE3EHTAIUSIX

14.11paBuna npoBeIeHUs COBEILIAHUS

15.TexHonoruss TOATOTOBKM W TIPOBEACHHUS KOHTPECC-MEPONPUITUN C
UCTIOJIb30BaHUEM DIIEKTPOHHOM TIOMIATKU

16.TexHoJIOTHS OTBETOB HA KaBEP3HBIE BOMPOCHI
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http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990

17.BepOanbHble 1 HeBepOalbHbIE MATTEPHBI CAMONIPE3EHTALUU B KOHTEKCTE
MyOJINYHOTO BBICTYIUICHUS

18.TexHOMOTMH MPE3CHTAIMH B CUCTEME JICIIOBBIX KOMMYHUKAITUI
19.Crpareruu u TaKTUKHM CaMOINIPE3CHTAIMU B AE€JIOBOM KOMMYHHKAIIUN
20..BHenpenne OpraHu3anMoOHHOTO KOH(IMKT-MEHEDKMEHTAa B CHCTEMY
CTPATETUYECKOTO YIIPaBIICHUS

21.ConpoTuBiieHHE TIEPCOHATAa HOBOBBEACHHUSAM KaK OpPraHU3allMOHHBIN
KOH(IIUKT:

22.JInaHOCTHBIC PEeCYpChl YIPABJICHHS OPraHU3aMOHHBIM KOH(DINKTOM

Bonpocs! 1151 yeTHOro/n

HCHBMECHHOI'O OIIpoCa

Pa3znen pucuunimusl  (Bonmpocsl
Teopernueckue ocroBel |1.1lenn nenoBbIX KoMMyHUKanuil. Ilpuoputersl meneil B J1€I0BBIX
JIETOBBIX KOMMYHHKAILIHI KOMMYHUKALUSIX.

1 JOKYMEHTO000poTa

2.Mcropuueckuii actieKT GOpMUPOBAHUS IETOBBIX KOMMYHUKAIIH.
3.IToaxoael k kommyHukanuu. Teopus Y. Kymu.

4.0OCHOBHBIE JIEMEHTHI KOMMYHHUKAIIMOHHOTO MPOIecca: OTIPaBUTENb,
MoJIy4aTeb, COOOIICHHE, KaHa MPSIMON CBSI3U, KaHAJI 0OpaTHOM CBSI3U.
5.Bugsi coobmienunii. Bupl kaHanoB npsiMoil 1 0OpaTHOM CBSI3H.
6.0Tanbl KOMMYHHUKAIlUOHHOTO  TIPOILIECCa:  3apOoXKICHHE  WJCH,
KOJMpOBaHUE, BEIOOP KaHalla, TEKOJUPOBaHUE.

7.MaccoBble KOMMYHUKAIMW. BHeIITHUE U BHYTPEHHHE KOMMYHHUKAITUU.
8.®opmanbHbie U HedopMambHbIE KOMMYHHUKAIMU. BepOaibHbIe U
HeBepOaTbHbIE KOMMYHUKAIIUH.

9.KoMMyHUKalMi 1O ypOBHSAM YIIpaBJ€HUsS B OpraHU3aIUU:
BEPTUKAJIbHBIE, TOPU3OHTAIbHbIC, TMarOHAJIbHbIC.

10.JIuneliHbIe MOJIETM KOMMYHUKAIIUH.

11.Mogens K. lllennona u ¥Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henunueiiaple Moaenu kommyHuKauu. Monens T. Herokomo0a.
14.00beMHBIE  MOJEnM KoMMmyHHKanuu. Juddysnas wmoaenp .
Pomxepca.

15.TloHsiITHE KOMMYHHKAIIMOHHBIX CETEH.

16.Busibl KOMMYHUKAIMOHHBIX CETEH.

17.Henu popmMupoBaHrss KOMMYHHKAIIHOHHBIX CETEH.

18.Metoasl hopMUpOBaHUSI KOMMYHUKAIIMOHHBIX CETEH.

19.XapakTepuCTUKN KOMMYHUKAIIMOHHBIX CETEH.
20.loxymeHT0000pOT, METO b (HOPMHUPOBAHUS U OE30TTACHOTO XPAHEHUS

[InanupoBaHue,
opraHu3anus u
peanu3anus 1eI0BbIX
KOMMYHUKaLUNA U
JOKyMEHTO000OopoTa

1. Tumonorust KOMMYHHUKAIIMOHHBIX 3P(HEKTOB.

2.9rarbl ucciaenoBanus 3HPeKToB KOMMYHHKAIIHH.

3.Knaccudukanus 3ppekToB KOMMyHUKAIIHAH.

4. Teopus /. Makkseiina. KoHIenms «mojae3HOCTH U YIOBJICTBOPEHUS
NOTPEOHOCTENY.

5.CTpyKTypa TUYHOCTH.

6. TUIIONOTMH JTUYHOCTH.

7.TpancakTHblil ananu3 J. bepHa.

8. Turonorus 1eI0BbIX KauecTB JIMYHOCTH. KadyecTBa, crmocoOCTByOINE
3 PEeKTUBHON KOMMYHUKAIIMH.

9.IloBeneHNe IMYHOCTH B MPOIIECCE JIETOBOTO OOIICHHMS.

10.1{enn MEXITUYHOCTHBIX KOMMYHUKAIUH.
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http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

11.KoMMyHHMKaIIMOHHBIE CTHIIN.

12. KommynukannonHas pemerka Tomaca - Knnmana.
13.CutyalinoHHOE IPUMEHEHNE KOMMYHUKAIITMOHHBIX CTUJICH.

14. KoMMyHHMKaTHBHBIE YCTaHOBKHU.

15.Kanaisl BOCIpUATHS: Ay THAIbHBIN, BU3YJIbHBIN, KHHECTETUYECKUH,
JUTUTAIBHBIA. Y POBHA KOMMYHUKALIMM.

16.HeBepOanbHass KOMMyHUKaLUS.

17.baprepsl 3¢ dhekTuBHOM KOMMYyHUKaluU. Buibl 0apbepos.
18.IIpaBrita KOMMYHHMKALIAH.

19.Heo0xoauMOoCTh MpaBUIILHOTO (OPMYIHPOBAHUS BOIPOCOB. .Bubl
BonpocoB. [IpaBuina s dekTrBHOM pabOTHI ¢ BOIpOCaMHu.

20.enmn BocipusATrs MH(OPMALIUH.

21.TexHrKa aKTUBHOTO CIIYILIAHHUS.

22.06patHas cBs3b. Bunel o6paTHoii cBs3u. [IpaBuiia o6paTHOM cBs3K

23.YCcTHBIE U MTUCbMEHHBIE JEJI0BbIE KOMMYHUKAIUU.

24.]lenoBas Oecena: 11eU, MOATOTOBKA, PE3yJbTaT JAEIOBOM Oecepl.
25.11onsATHE COBEHIaHHWS B OpPraHW3allMH, dTalbl MOATOTOBKH, POJIH
YYaCTHUKOB COBEIIAHUS.

26.I1onatre, BUIBI, 3Tanbl MyOJWYHBIX BBICTYIUICHUM, MyOIWYHBIX
BBICTYTUICHHUH, Tambl MyOJIMYHOTO BHICTYIIJICHUS.

27 Ilonatue  mpeseHtanuu. HeoOXoauMOCTh  MpEe3eHTalWu B
COBPEMEHHBIX OPraHU3alMOHHBIX YCIOBUSIX.

28.IToaroroBka, aTamsl, npaBuia 3pPEKTUBHON MPe3CHTAIIUN
29.Camonpe3eHTanus.

30.ITonATHE MEKKYITHTYPHOH KOMMYHHKAIIUHA, OCOOCHHOCTH
MEXKYJIBTYPHON KOMMYHHUKAITHH.

31.Ilonarne opraHuzanmoHHOTO KoH(uHMKTa. CTamguu pa3BUTHUA
KOH(DIUKTA.

32.Buapl KOHQIUKTOB.

33.Kondnukt kak hopma mposiBJICHUS HETATUBHOW OOpaTHOM CBSI3H.
34.CTpyKTypHBIE METO/IbI yIPaBICHUS KOHPIUKTAMHU.
35.MeXITUYHOCTHBIC METOIbI YITpaBICHUS KOH(MIMKTAMH.

3agaHus 1J1 TECTHPOBAHMSA 10 THCHHUIJIHHE 115 OIeHKH ¢(pOpMHUPOBAHHOCTH KOMIeTeHuii (Min
20, max 50 + cepriky Ha DUOC ¢ Tecramu) https://Ims2.sseu.ru/course/index.php?categoryid=1906

OcHoBHas [EJIb KOMMYHUKAITMOHHOI'O IIPOIECCa - 9TO:
obOecreyeHne MOHNUMaHUS I/IH(1)OpMaI_II/II/I
IpeaoOCTaBJICHUC HCO6XOI[I/IMBIX JaHHBIX

HU3MCHCHUC MMOBCACHUS IMOJTYUATCIIA

JIOKyMEHTOO00POT — 3TO:

IBUKEHHE JOKYMEHTOB B OpPraHM3allMd C MOMEHTa UX CO3JAaHMsI WM IOJYYEHUs [0 3aBEpLICHUS
VCTIOJIHEHUS WJTU OTIPABKU

BH/JI TOCYJJapCTBEHHOM, MYHULIMIIAJILHOM, HAYYHOM, KOMMEPYECKONH U HEKOMMEPYECKON JESTEIbHOCTU
3TO CHCTEMAa CTaHAapTOB MO MHPOPMALIK, OUOINOTEYHOMY M M3/1aTENIbCKOMY JIENTy

MO6I/IJ'II>HOC HpI/IJIO)KeHI/Ie BI/ITpI/IK024 MOXHO HCIIOJIB30BAaThH B yCTpoﬁCTBaXZ
iPhone
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iPad
Android

KommyHukanus Ha ruomagke Z00M OTHOCATCS K KOMMYHHKAIIUU:
Ha 1udpoBoii marpopme

Ha 0a3oBo# TIaThopme

HE TMOJICKUT KITACCU(PUKAIINN

AOcTparupoBanue, ujeanu3alys COLUUAIbHBIX CUCTEM U MX NPUMEHEHUE B KOMIUIEKCE C JIPYrUMU
JUCLMIUIMHAMU - 3TO:

IIPOrHO3UPOBAHUE

MO/IETUPOBAHUE

IIPOEKTUPOBAHUE

[Tomexwu mpu OTIIPaBKe WITH MTPHEMe COOOIICHHS - ATO:
MMPEIATCTBUA

Oapbepbl

0COOEHHOCTH KOMMYHUKaIIUU

Bapwepsl, cBsi3aHHBIE € TIOJIOM, BO3PACTOM, Pa3JIMYMEM B COI[MAJIBHBIX POJISX U OTHOLIEHUSX - 3TO:
TICUXOJIOTHYECKHE Oapbephl

TEXHUYECKUE Oapbepbl

collMaibHbIE Oapbephl

UTo U3 mepevynucIeHHOro HMW)KE HE OTHOCUTCS K mpaBuiiaM 3()(eKTUBHOW KOMMYHUKAIUU:+TOBOPUTH
HY>KHO O4Y€Hb OBICTPO

COOOLIEHNE BBICTPAUBaTh B JIOTMUECKON MOCIE0BATEIEHOCTU

HeBepOallbHbIE CUTHAJIBI JOJKHBI IIO1aBAThCSI KOHTPOJIIO

Kakoif u3 KOH(IUKTOB BO3HMKAaeT B pe3yiabTaTe MNpEAbSBICHUS TPeOOBaHUM, MPOTUBOpEUAILIUX
MPUHIIUIIAM U )KU3HEHHBIM IIEHHOCTSIM YeJIOBeKa

BHYTPUJIMYHOCTHBIA KOHQIUKT

MEXJIMYHOCTHBIN KOH(IUKT

JUYHOCTHO-TPYINIOBOI KOH(PIUKT

MEXTIPYIIOBON KOHPIUKT

N3ydeHue 3anpocoB U 0KUJAHUM yHaCTHUKOB KOMMYHUKAIIMOHHOTO MTPOLIecca MPOUCXOIUT:
Ha JOKOMMYHUKAaTUBHOM (haze

KOMMYHHUKaTHUBHOM (paze

MOCJIIEKOMMYHHUKATUBHOMU (haze

WNudopmariusi, 3aKk0AMpOBaHHAs C TIOMOIIBIO CHMBOJIOB - 3TO:
KaHaJl

cooO0IIEHnE

oOpaTHas CBS3b

B 06beme 1okyMeHTO000pOTa CaelyeT YUUThIBATh:

BCE BXOJAIIME W HUCXOIAIIME JOKYMEHTBHI 3a OIPEICIICHHBIM IEpUOJ BPEMEHU BCE BHYTPECHHHUE
JOKYMEHTBI U BCE KOIIMU 32 OIIPE/IEIICHHBIN NIEPUOJI BpEMEHU

BCE€ BXOJAIIUE U UCXOIAIINE JOKYMEHTBI 3a OIPEACIICHHBIN IEPHO] BPEMEHU

BCE BXOJAIINE, UCXOAAIINE U BHYTPEHHUE TOKYMEHTHI, a TAKXKE BCE KOIIMH 3a ONPEICICHHBIN NEPUOL
BpEMEHU

I'maBHOE IMpaBUJIO OpraHu3anunu I[OKYMGHTOO6OPOT3 — OTO:
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CTaOMJIBHBIA MapIIPYyT ABMIKEHHS, KOTOPBIM 3aBUCHT OT COCTaBa M COJCP)KAHUS JTOKYMEHTOB U OT
MPUHATON B OPraHU3AIMH TEXHOJIOTHH padoT ¢ TOKYMEHTaMHU

OTEPaTUBHOE TPOXOXKACHUE JOKYMEHTa IO Haubojiee KOPOTKOMY M MPSAMOMY Mapuipyry ¢
HauMEHBIIMMHU 3aTpaTaMi BPEMEHU

CTEPEOTHUIIHbIE MAapLIPYThl JBM)KEHHUS CBOMCTBEHHBIE BXOJSALIMM JOKYMEHTaM C HaMMEHbIIUMU
3aTpaTaMH BpEMEHU

YUTo HE BXOAUT B MOATOTOBKY K IIEPErOBOPaM:
aHaJIn3 MpoOIeMbl

IUTAHUPOBAHUE [IEPErOBOPOB

(hopMHPOBAHHE SMOIIMOHAITBHOTO HAMPSKCHUS

OTukeT Tene(OHHBIX pa3rOBOPOB Oa3MPyeTCsl Ha OCHOBE:
MIPABOBBIX HOPM

COIMAITLHO-TICUXOJIOTUICCKUX TPEeOOBaAHMIA

TpaJuLi

JlenoBoil TeaepOHHBIN pa3roBOp UMEET YPOBHHU:
BepOATBHBIN
HeBepOATHHBIM

Uem BHEIIHE OTIMYAETCS MPOEKT JOKYMEHTa OT €r0 OKOHYATEIbHOIO BapraHTa?

Ha/IIIUCBIO «IIPOEKT» B BEPXHEM IOJIE CIIpaBa

MIPOEKT He 00s13aTesIbHO 0(OPMIIAThH B Takoi ke (opme, Kak OyIyIIuil JOKyMEHT, I0CTATOYHO CaMOTO
TEeKcTa

IIPOEKT 0(hOPMIISIETCS HAa CHIELUAIBHOM OJIaHKe

[Ipu npoBeaeHnU npe3eHTalM OCHOBHOE BHUMAaHNE HEOOXOAUMO yIEIHUTD:
MIPOLIECCY YTOIIEHUS U CO3AaHUS XOPOLIEro HACTPOCHUS

TOMY, 4TOOBI pa3Mep MOMEIIEHUSI COOTBETCTBOBAJ YMCITY MPUTJIAIIE€HHBIX
TOMY, YTOOBI HAJIAUTh TUAJIOT C MOTEHINATbHBIMU KIMEHTAMU
MY3BIKQJIbBHOMY COTIPOBOKJICHUIO IPE3EHTALINN

JluzaitHepckue mpueMbl (OPMUPOBAHHS WMUKA, BKIIOYAMOIIUE CO3JAHHUE YIAKOBKH, O(OpMIICHHE
BUTpPHH, pa3pabOTKy MaKeTOB OOBSBICHHUI COCTABIISIOT:

BepOaJIbHBIC CPEIICTBA CO3AaHUST UIMHDKA

PR-meponpusitus

BU3YaJIbHBIC CPEJICTBA CO3JIaHMS HMUIKA

HO6y,Z[I/ITb K BBIIIOJIHCHHUIO HOPM M IIPAaBHJI U pa3aACJICHUIO LIGHHOCTEH MOKHO MOCTaBUB:
JIMYHYIO 1€JIb KOMMYHHUKAIIUU

OpraHru3allMOHHYIO 1I€JIb KOMMYHUKalIUN

COBMCCTHYIO LICJIb KOMMYHUKAIIUN

HpI/IO6p€TeHI/IC HaBBIKOB JIJISI B3aUMOJICHCTBUS B O6H_ICCTBC pCaIn3yeCT:
JIn4Has 0ejib KOMMYHUKAIUU

OpraHu3anvoOHHad 1CJib KOMMYHUKalITUN

COBMCCTHas 1ICJIb

UYro U3 nepeyrciIeHHOT0 HUXKE HEe OTHOCUTCS K OCOOEHHOCTAM MEKINYHOCTHBIX KOMMYHHMKALIUM:
BBICOKasi CKOPOCTh Mepeiaun

OTpaHUYEHUs MPHU BHIOOPE KaHasa

6osb1as cB0O0AA TIpU (POPMYIIUPOBAHUH COOOIICHUS
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OcnoBoit HU3MCPCHUMA MEXIUYHOCTHOM KOMMYHUKAIIUU ABJISICTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aICKBATHOCTH OGp&THOﬁ CBA3U
OTKPBITOCTb B KOMMYHHKAIIUN U YPOBCHb SMOITHMOHAJILHOT'O MHTCIIJICKTA
OTpaHUYCHHOCTb B KOMMYHHUKAIIUN U aICKBATHOCTb O6paTHOI71 CBA3U

Uto sBIIETCS 0COOCHHOCTHIO MMPUMCHCHHUS KOMMYHUKAIITUOHHOI'O CTUJIA:
CUTYAallTUOHHOC NTPUMCHCHUC, OTCYTCTBHUC CAMHCTBCHHOI'O HACAJIBHOTO CTUIIA
MMOCTOSIHHOC IMPUMCHCHUEC, HATMINEC CAMHCTBCHHOI'O HACAJIbHOI'O CTHUJIA
MMOCTOSIHHOC MPUMCHCHHUE, ITIOBECACHYCCKAaA BApUAaTHBHOCTDb

[To3uTuBHYI0 0OpaTHYIO CBSA3b CIEAYET UCIIOJIb30BATh:
JUI BBIPA)KEHUS IMOLIUI

JUIS U3MEHEHUSI HEeXKEJIaTeIbHOTO IOBEICHUS

JUIS IPU3HAHUS JOCTHXKEHUS

Crunp "3aMmbikaHue B cebe" moapa3zymMeBaer:

BBICOKYIO OTKPBITOCTh KOMMYHUKAIIMH, HU3KYIO aJIeKBATHOCTh OOpaTHOM CBS3U
HU3KYIO OTKPBITOCTh KOMMYHMKAIIMH, BHICOKYIO aJIeKBATHOCTh OOpaTHOM CBSI3U
CPCAHIOI0 OTKPBITOCTh KOMMYHHKAIIUN, CPECAHIOIO aACKBATHOCTDH O6paTHOI\/’I CBs3H1

B stan "yrouHeHne" TEXHUKM aKTUBHOTO CIYIIAHUSI BXOJIUT:
MoJiIep>KaHue KOHTAKTa riia3

MooIpeHne codbeceTHNKa BHICKA3aThCs

OTpaKEHHE YYBCTB COOECETHUKA

[To3uTuBHYIO 0OpaTHYIO CBSI3b CIEAYET UCIIOIb30BATh:
JUIS BBIPQ)KEHUS IMOLIUI

TUIl U3MEHEHHS HEXKENNaTeIbHOTO MOBEICHUS

IUIsl IPU3HAHUS TOCTUKEHUS

IMpakruueckue 3agaun (Min 20, max 50 + cepliky Ha IUOC ¢ 2/1eKTPOHHBIM M3TAHHEM, €CJIH
uMeeTcst)

Pa3pen nucoMnmiMHbl  |3agaun

[InanupoBanue, TAA1

opraHu3anus u 1.Pa3paboTka Moenu AeI0BOM KOMMYHUKALIUN

peanu3anus 1eI0BbIX 2.DopMupoBaHNE KOMMYHHKALMOHHBIX CETEH.

KOMMYHUKaIUA 1 3. Pa3zpaboTka noknana ¢ yaetom 3pQPeKToB 1E€I0BOM PUTOPHKH
JTOKYMEHTO000pOTa TAA2

1. Ilpe3entauuu no qucuuIuinHe J{eaoBble KOMMYHUKAIUH,
pa3pabaThIBaeTCs COTJIACHO TEMaM MPUKPEIIEHHOTO (aiia.

6.5. OneHo4YHble MaTEePHAJIBI IJIS IPOMEKYTOYHOM aTTeCTAlMH

DoH/1 BOIPOCOB J/IJIsI MIPOBeeHHs] POMEKYTOYHOT0 KOHTPOJIs1 B (hopme 3auera

Pazgea nucuumiannsl  |Bonpocst

Teopetnueckue ocHOBBI |1.Buasl neoBbIX KOMMYHUKALAN

JIETIOBBIX KOMMYHUKALNH (2. BHENTHNE U BHYTPEHHUE KOMMYHUKALUN

U JIOKyMEHTO000poTa 3.BinsiHME BHENIHEN cpesibl HA KOMMYHHMKAI[MOHHBIE TIPOLIECCH B
OpraHu3anuu

4.Mopens Jlaccyamia

5.Mogens Illennona-Yusepa

6.Mogens T. HprokoM6a
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7. Teopus 1. Makkseiina

8. Muddy3nas monens D. Pomkepca

93Tanbl KOMMYHUKALMOHHOTO IIpoliecca

10.OnemMeHTBl KOMMYHUKALMOHHOTO ITpoLecca
11.®opmanbHble KOMMYHUKAUU B OM3HEC-Cpee
12.HedopmanbHble KOMMYHHKAIIMK B OpraHU3aIlUH
13.Cnoco0b1 HeBepOaIbHBIX KOMMYHUKAITHIA

14. KoMMyHUKallMOHHBIE CTUIIH

15.I1paBuna >3 GeKTUBHBIX KOMMYHHUKALIUH

16.PosieBoii acieKT B KOMMYHHUKAIUAX

17.Ponb naopMaIyi B KOMMYHUKAlIMOHHOM IIPOIECCE
18.KoMMyHUKallMK U SMOIIMOHAIbHBINA UHTEIUIEKT

19. Metoap! (hopMupoBanus U(HPOBOTO JOKYMEHTOO00POTA
20 XapakTepucTuka uGPOBHIX IIATPOPM OCYIIECTBICHHS IECTOBBIX
KOMMYHUKaIUH

[InanupoBanue,
opraHu3aIus u
peanu3anusi 1eT0BbIX
KOMMYHUKaUA 1
JTOKYMEHTO000pOoTa

1.IleperoBopsl Kak ¢hopma JIeTOBBIX KOMMYHUKAIIHI

2.0cobenHocty TeneoHHbIX IEPETOBOPOB

3. Bunel Boripocos. IIpaBuia adexkruBHON paboThI € BolipocaMu

4. Iudpossie m1aTGopMbl OCYIIECTBICHUS IETOBBIX KOMMYHUKAIIMA B
OpraHu3aIuu

5.IToAroToBKa K BBICTYIIJIEHUIO

6.2Tanbl BEICTYIUIEHUS

7.Buael v mpaBuiia 0OpaTHOM CBSI3M B JACIOBON KOMMYHUKAITUU
8.IToaroToBKa M MpPOBEICHUE MPE3CHTALINN

9. O6paboTKa 1 UCIOJIb30BaHKE TOKYMEHTO000POTa OpraHu3aluy,
MMPUMEHEHHE IUPPOBHIX TEXHOJIOTHH

10.KomMmmyHuKkanmoHHast GyHKIUS caiiTa KOMIIAaHUN

11.CutyaninoHHOE MPUMEHEHUE KOMMYHUKAIMOHHBIX CTUJIEH
12.291eMeHThl KOHCTPYKTUBHON KOMMYHUKAIIUH

13.TexHuka akTUBHOTO CIyLIAHUS

14.crionp30BaHNEe ayIMATIbHBIX U BU3YAIBHBIX 3P (EKTOB B IPE3CHTAIIUN
15. Bunpl kaHaIOB IPSIMOM U OOpAaTHOM CBSI3U

16.JIuHeiiHbIE M HETMHEWHBIE MOIENT KOMMYHUKAIUH.

17.1ToaroToBKa AEJIOBBIX IIEPETOBOPOB

18. IlonBeneHuEe UTOTOB ACJIOBBIX IEPETOBOPOB

19.Knaccuduxkanus 3pPpexToB KOMMYHUKAITIH

20.Metoas! hopMupoBaHUST KOMMYHHUKAIIMOHHBIX CETECH
21.XapakTepuCTUKH KOMMYHUKAIIMOHHBIX CETEH

22. MeXKyIbTypHBIE J1eJ0Bble KOMMYHUKALIUU, IU(PPOBbIE TEXHOJIOTUHU U
CPEICTBA X OCYIIECTBICHUS

23.YupaBineHue KOHQIUKTOM

24. Drarmbl pa3BUTUs KOHPIUKTA

25.JINYHOCTHBIE aCTIEKTHI AETOBBIX KOMMYHHKAITH I
26.MeXIIMYHOCTHBIE JIeIOBbIE KOMMYHUKAIINH

27.CTpyKTypHBIE METOIbI YIIPaBICHUSI KOH(PIUKTOM

6.6. lllka/bl 1 KPpUTEPHH OLIEHUBAHMSA N0 (popMaM TeKyLIero KOHTPOJIS H POMeKYTOYHOM

arrecTanuu
Ilkana 1 KpUTEPHH OLIECHUBAHUS
Ounenka Kpurtepun onennBanus it MEPONPHUATHI KOHTPOJIS €
NPHUMEeHEeHHeM 2-X 0aJIbHON CHCTEMbI
«3aYTEHO» YK-4, OIIK-2

«HE 3a4YTCHO»

PesynbraTsl 00ydyeHus He c(opMUPOBaHBI HA TOPOTOBOM YPOBHE
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Pa3pabotunku:a.3.H npod.kadeapbr MEHEHKMEHTA

VueHas cmeneHsb, 00IANCHOCIb, Kapeopa NOONUCH

Bonkxonasosa E.B.

DQUO
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