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YrukancHb Eieupa o iHIOYMHEL - (OPMHUPOBAHNE CHCTEMBI 3HaHHI O MapKeTWHTe Kak Hayke, ¢uimocopuu Ous-
b2fd/bfrebd i BN O peat RO AaT2e YBepcanbOM criocobe ynpasiieHuss (QYHKIMOHUPOBAHMEM U Pa3BUTHEM

CYOBEKTOB PHIHOYHOU JCATEIHLHOCTH.

HCXOI[?I H3 ICJIM B IPOHECCEC U3YUCHUA I[aHHOﬁ JUCHMIITIMHBI PCHIArOTCA CICAYIOIMEC 3ada4dH.

® CCJEOBAaHUE CYLIHOCTH LIEJOCTHOM KOHIIENLMH MapKeTHMHIa Kak COBPEMEHHOH ¢uiocoduu
yIpaBJIECHUS;

® OpraHusanuvsa 1 MTPOBCACHUC KOMIIUICKCHBIX MAPKCTUHTOBBIX I/ICCJ'IGI[OBaHI/II\/JI TOBAPHBIX PbIH-
KOB C ICJIbIO NTOJTYYCHUSA I/IH(bOpMaIII/II/I IJId IPUHATUA YOPABICHYCCKUX peIHeHHﬁ;

N3y4yenne qUCHUIUIMHBL HanpaBiieHO Ha (JOPMUPOBAHKE Yy 00YHAIOIINXCS CAEAYIOUUX KOMIIETEeHIUA:
[1IK-5-BaieHieM MeToJaMu 3KOHOMHYECKOIO M CTPaTEerMuecKoro aHaju3a MOBEACHUs 3KOHOMHYe-
CKUX areHTOB U PBIHKOB B INI00aNbHOM cpene

B pe3synprare n3yueHus JUCHUIUIMHBI CIIyLIATENb TOJKEH:
3HATh:
® YTO TAaKO€ PbIHOK; TOBAphI U MOTPEOUTENN HA PHIHKE

® XapaKTEPUCTHKY SJIEMEHTOB KOMILIEKCa MAapKETHHIa: TOBAPHYIO, LIEHOBYIO MOJUTHUKY, pacrpese-
JIEHUE, CUCTEMY MApKETUHTOBbIX KOMMYHHKAITHI.

® OCHOBHBIC HpI/IéMBI U METOJBI, C TOMOIIBIO KOTOPBIX OCYIICCTBIIAOTCA MApPKECTUHI'OBBIC UCCIICA0-

BaHUU
® OCHOBHbBIE HOPMaTHUBHBIE JOKYMEHTHI B c(hepe MapKEeTHHTa;
yMeThb:

® B paMKaxX HACBHIIIECHUS U MEPEHACHIIICHHS JOKAJIbHBIX PHIHKOB cllaboauddepeHunpyeMbIMU TOBa-
pamu GOpMUPOBATH CUCTEMHBIN MOJXO K OCBOSHHUIO M PErYIMPOBAHUIO PHIHKOB.

® OIECHUBATh PHIHOYHYIO CUTYAIINIO;

® T[PUMEHSTh CTAaTUCTHYECKUE JAaHHBIC I U3yYEHUS OCHOBHBIX TEHICHIIMHA M COCTABICHUS MPO-
THO30B B 00JIaCTH MapKETHHT 4,

® aHaJIM3UPOBATH B3aHMOCBSI3U MEXIY (PYHKIMOHAIBHBIMU CTPATETUSIMU KOMIIAHHUM C LENbIO MOJ-
TOTOBKH COATaHCUPOBAHHBIX YNPABICHUECKUX PELICHHUIA;

BJIA/IeTh:

® OpraHU3alMOHHO-YNPABICHUYECKUMHU CIIOCOOHOCTSAMU;

® HaBBIKAMH JICJIOBOrO OOILIEHHUSI B MAPKETHHIOBOM JIESITEIbHOCTH;

e npuemamu 3pPEeKTUBHON OIEHKU U aHANTU3a JAHHBIX MapKETUHTOBBIX UCCIIEIOBAHMIA;

e HaBblkaMu 11€JIOCTHOTO MOAX0/IA K aHAINU3Y IPOoOIieM;

2. Cogaep:xaHnue pa3/ieioB M TeM

Tema 1. CymHoCTb, coep:KkaHue U NPUHIMIIBI MAPKETHHIA.

[TonsTre mapkeTuHra. PEIHOK Kak ycioBUe M 0OBEKTHBHAS SKOHOMHYECKass OCHOBAa MapkeTuHra. Mc-
TOPUYECKUE TMPEANOCHIIKA U OOBEKTHBHAS HEOOXOIMMOCTh BO3HHKHOBEHHS KOHIICMIIMU MapKETHHTA.
Ponb MapkeTrHra B COBPEMEHHBIX CHCTEMaXxX YIPABICHUS M €r0 MacIITaObl. DBOIIONUS KOHIEHIIUH Map-
ketuHra. KoHIenmmu: coBeplIeHCTBOBaHMs MPOU3BOJICTBA, TOBapa, MHTEHCHU(UKAINU KOMMEPUYECKUX
ycuinuil. PeIHOYHas KOHLENIKS COBPEMEHHOTI'O MAPKETHHT .

KoHuenuus counanbHO-0TBETCTBEHHOTO MapketuHra. Koncetomepusm. MHBaiiponmenTanusm. Map-
KETUHT ¥ 0011ecTBO. MexayHapoaHbIil MapkeTUHT. CoCcTOsIHIE MapKETUHTOBOM JesaTenbHOCTH B Poccum.

Tema 2. UccenoBanue MapKeTHHIOBOM Cpe/bl.
MapxkeTtuHroBas cpena (GpyHKIMOHUpOBaHUS (GUPMBL. BHYTpeHHss U BHEIIHAA cpena. MUKpo- U Mak-



pocpena. KonTponupyembie 1 HEKOHTPOIUPYEMBbIe (aKTOPbl MApKETHHIOBOM CPEJIBI.

Oco0eHHOCTH MHUKPO- M MaKpOCpeAbl POCCHICKUX MPEANpUATHI. AlanTanus NpeanpusTus K MapKe-
THUHTOBOH cpenie. MapKeTHHT KaK COBOKYIHOCTb (DAKTOPOB POCTa MPOM3BOIUTEIBHOU NEATEILHOCTH B
YCIIOBUSIX PBIHKA.

Tema 3. MapKkeTHHI0BbI€ HCCJIEJOBAHNS, UX CYIIHOCTH U 3HA4YeHHe.

MapkeTuHroBasi HHPOpPMAaLUsA KaKk OCHOBA JUIsl IPUHATHS MapKETHHTOBBIX pemieHuil. CTpykrypa mMap-
KETHHTOBOU MH(OpMaIuu.

CymHocTs ¥ cofepkanne MapkeTHHroBoi nHpopmanmronHoi cuctemsl (MUC). Cxema ¥ IPUHIIUTIBL
€€ MOCTPOECHHUSI.

[loHsiTE MapKETUHrOBOrO HMCCeA0BaHUsA. BUJlbl 1 OCHOBHBIE HAINpaBJIEHUS MAapKETUHIOBBIX HCCIIe-
JIOBaHMUN. DTaIlbl [IPoOLIecca MApPKETUHIOBOI'O UCCIIEJOBAHMUS.

Tema 4. Beenenue B MAapKECTUHIOBBIC HCCJICTIOBAHUA

CymHOCTB, IPeAMET U METO/Ibl MAPKETUHIOBBIX HcciaeoBaHuM. L{enb MapKeTHHIOBBIX HCCIIEA0BaHU .
[IpuHIMIBI, HA KOTOPBIX AOJKHBI 0a3UpPOBAThCS BCE UCCIIEIOBAHMS MAPKETHUHT .

OcHOBHBIE WIKOJBl B TEOPHUH MAapKETUHIOBBIX HCCIIEOBAaHMH. MapKeTHMHIOBOE HCCIIEOBaHHE Kak
npouecc. [locnenoBaTeIbBHOCTD STAaNOB MPOBEIEHUS UCCIICJOBAHHS.

[TonsTre nmpeameTa MapKETUHIOBBIX HccleAoBaHUU. OOBEKT MapKETHHIOBBIX MCCienoBaHUi. Meto-
JIOJIOTUSI MAPKETUHIOBBIX MCCIEA0BAHNUN. 3aJaul MapKETUHIOBBIX UCCIIEJOBAHUM.

Tema S. [IpyHUUNIBI OPraHU3alUM CIYKObI MAPKETHHI A

[TonsiTe MapkKeTHHroBOM Ciy»Obl. BapuanTbl opranuszanuu WHGOPMalMOHHO-AaHATUTHUYECKON Jes-
TETBHOCTHU. TpH THUTIa MAPKETUHTOBBIX KOMMaHHUU. [IpHHITUIIEI, HA KOTOPBIX 0a3HpyeTCs NeATeTbHOCTh Map-
KETHHTOBOM cyk0bl. CHcTeMa KOMMYHUKAIIMOHHBIX CBsi3eil. [lITaTHAsS YMCIEHHOCTh M COCTaB MapKETUHTO-
BOM CITY>KOBI.

CTpyKTyphI CITy>kObI MApKETHHTa: XapaKTePUCTHUKA TeorpaduuecKoro MPUHIMIIA OPraHU3allid MapKe-
THUHTOBBIX MCCIICIOBAHUMN; XapaKTEPUCTUKA PHIHOYHOTO MPUHIIMIIA OPTAHU3ALMN MAPKETUHTOBBIX HCCIIE0-
BaHUM; XapaKTEPUCTUKA TOBAPHOTO MPHUHLMINA OPraHU3alMM MApPKETHHTOBBIX HMCCIIEIOBAHUN;, XapaKTEpHU-
CTUKA (PYHKITMOHAIBHOTO MPUHIIUIIA OPTaHU3AIIUN MAPKETHHTOBBIX UCCIICIOBAHMM.

Tema 6. MapkeTnnroasi uHgopmanus

CymHOCTh U OpraHu3aiusl CTPYKTypbl MapkeTHHroBoi umHdopmaruu. Lenu popmupoBanus mapke-
TUHroBOM MH(popManuu. [lonarue u npusHaku MapkeTuHroBor nHpopManuu. OCHOBHbIE P HUHIIUIIBI MapKe-
TUHTOBOM MH(OpMAIUK.

MapkerunroBasi uHpopmanronHas cuctema. Ee ocHoBHbIe kKoMITOHEeHTHI. [loHaTre nudopmanroHHon
KynbTypbl. TpeboBaHNsS MapKETHHTOBOM KyJIbTYPbI K UCCIIEIOBATEIIIO.

Tunonorus MmapkeTuHroBoil nHbopmaryu. [lonsTre nepBUYHON U BTOpUYHOM MHPOpManmu. Mcrod-
HUKH uX popmupoBanus. [loHaTHe BTOpUYHBIX JaHHBIX. Pa3HUIIa MeX 1y EPBUYHBIMU U BTOPUYHBIMH JaH-
HeIMH. [IpeumyiiecTBa BTOpUYHBIX JaHHBIX. HegocTaTky BTOpUYHBIX AaHHBIX. KpuTepuu OlieHKH TOYHOCTH
BTOPUYHBIX JaHHBIX. OCHOBHOE IMPaBUJIO MOJIb30BAHUSI BTOPUYHBIMU JaHHBIMU. Buabl BropuyHoi uHbOp-
Manuu. Paznuune BHYTPEHHMX M BHEIIHUX JTAHHBIX. THIBI MEPBUYHBIX JaHHBIX. [lodydyeHHe MmepBUYHBIX
JTAHHBIX.

Knaccudukanus MmapkeTHHroBoi HH(pOpMAIUK 1Mo Ha3HadeHHuto. CyIIHOCT, MOHUTOpPUHTA. Buabl nH-
dhopmarumn.

Tema 7. MapKeTHHI 1 HHHOBALMOHHAS AEATEJIbHOCTH

Hcropust B3aMMOAEWCTBYSI MAPKETUHIA U MHHOBALMOHHOM JEATENbHOCTU. V3MEHEHNe MOHATHS TOBapa B
MH(POPMALMOHHOM 0011ecTBE. Pe3ynbTaT HayqHO- TEXHUYECKOH e TeTbHOCTH Kak ToBap. IIoHATHS Hay4dHO-
TEXHUYECKON U HAYKOEMKOH MPOAYKIHH. Pe3yabTaThl TEOPETUUECKUX UCCIEA0BAHUM B CUCTEME PHIHOYHOTO
obmeHna. [lonstue HoBoBBeneHUsa. HoBoBBeneHue kak ToBap. Kinaccudukanunu HoBoBBeneHnit. Haykoemkue
yeayru. Knaccudukanus HaykoeMKHX yciayr. PhIHOK MHHOBaImii u ero ocodennoctu. Ilonstue n ocoOen-
HOCTH MapKeTHHIa B HAyYHO-TEXHUUECKOU cepe.



Tema 8. Hpouecc CO3JaHUA, ONCHKHA U MMO3UIIUOHUPOBAHUE HOBOI'O TOBapa

I'enepupoBanue uaen HoBoro toapa. OT6op uneil. PazpaboTka KOHLENIIMK HOBOTO TOBapa U €€ MpPOoBepKa.
OneHka HayKOEMKOH MPOJYKLUMH C TOYKM 3peHHs MapkeTuHra. HoBu3Ha TOBapa M ee KiIacCHU(pHUKAIMAL.
Hay4Ho-TeXHM4EeCKUI ypOBEHb HOBOBBEICHHUM M METOJbI €ro oueHKkH. KomMmepueckoe 3Ha4eHHUE IOBBIIIE-
HUS HAayYHO-TEXHHUYECKOTO YPOBEHS MpOAyKIuH. PerpeccuBHbie m300peTeHus. KOHKYypeHTOCTIOCOOHOCTD
HOBOBBEJICHUH. VIcIonb30BaHNEe MOTUIOHHBIX TPAQHUKOB IS 1€ MO3UIIMOHUPOBAHUS HOBOW MPOIYKIIUU
(kapTa MOTPEOUTENLCKUX MPEaNoYTeHui ). TecTupoBaHue HOBOTO TOBAapa B PHIHOYHBIX ycloBHsX. [Iporece
BOCHPUSTHS TOBapa norpedureneM. bapbepbl BOCHpUATHS HOBOTO TOBapa. JTallbl MpOLEcca BOCHPUSTHUS
HOBUHKU. DaKkTOpHI, BIUSIOMINE HA MPOLIECC BOCIPUATUS MHHOBAIMNA. OCOOEHHOCTH MOKYIATENbCKOIO MO-
BeZieHUs1 B Poccuy 1o OTHOIIEHUIO K HOBBIM TOBapaM. JKU3HEHHBIH UK MHHOBALIMU Ha phIHKE. D(heKTHB-
Hasi OpraHu3anus pa3paboTKH HOBBIX ToBapoB. KoHmenus Opuraa MapKeTHHTOBOTO ACHCTBUSL.



