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YrukanbHbii npoldesesio’ perurnabl «[loBenenne nmorpedureneil B MapKeTHHIEe» sABIsETCs (POPMUPOBa-
b2fd765521f4c5{fhéccehroréniibtk dsfpitiii o mpoueccax NpuHATHSA |pelieHuil OTPeOUTENEM; BBIABICHUE

(axTOpOB, BIUSIOMIMX HA MOBEJICHHE; IMOATOTOBKA K YMEHHUIO KOMIUIEKCHOTO MCIOIb30-
BaHHUS MOJIyYEHHBIX 3HAHUN B Pa3pabOTKe MAPKETUHIOBbIX PEILICHUN.

Hcxons w3 menu B mpolecce M3ydeHHsS TAaHHOW TUCIUIUIMHBI PEHIaroTCs CIICTYIOIue 3a-
JaYu.

® T[I03HABATEILHBIC — W3YYCHHE M OOCCIICUCHHE IPOIECCOB U SBICHUH B 3KOHOMHUYECCKOU
SKU3HU OOIIECTBA,;

® METOJOJOTHYECKHEe — OCBOCHHE METOJOB, CIIOCOOOB, MPHUEMOB, IMPUHITUIIOB U TOJIXO/0B K
M3YUYEHUIO U OOBSICHEHNIO SKOHOMHUYECKHUX MPOIIECCOB U SBJICHUH;

® TIpaKTUYECKHE — pa3paboTKa MPUHIIMIIOB M METOJOB pPAIlMOHAIBHOTO XO3SMCTBOBAHUA,
MIPOTHO3UPOBAHUE U MOJICIIMPOBAHNE YKOHOMHUYECKUX ITPOIIECCOB.

N3yuenue quctuIInHbl HaMpaBieHO Ha (OPMUPOBAHUE Yy OOYUAIOIIUXCS CIACAYIOMUX KOM-
neTeHI Ml

[IK-5-BnagerneM MeTogamMu JKOHOMHYECKOTO M CTPATETUYECKOTO aHalin3a TOBEACHUS
SKOHOMHUYECKUX ar€HTOB U PHIHKOB B TJIOOAIBHOU Cpejie

B PEIYIBTATE U3YUCHUA JUCHUIIIMHBI CIYHIATCIIb JTOJI’KEH.

3HaTh:

—  TEOPETHYECKHE OCHOBBI IMOKYIATEIHCKOTO (MOTPEOUTETHCKOT0) MOBEACHUS B pas-
JUYHBIA CUTYalUSIX U TIOJT BIUSHUEM (PaKTOPOB BHEIIHEH BHYTPEHHEH MapKETHHTOBOM CpEIbI;

—  OCHOBBI BIUSHUSI MapKETUHTOBOI cpeibl HAa (PYHKIMOHUPOBAHNE OpPraHU3alluy U Ha
moTpeOuTes;
Ymers:

—  BbIOMpaTh Hanbosiee MOAXOANINE B KOHKPETHBIX MApPKETUHIOBBIX CUTYalLlUsAX pelie-
HUS, CIIOCOOHBIE TOJIOKUTEIBHO MOBIUATH HA BEIOOP MOTPEOUTEINS U €r0 OTHOILIIEHHE K KOMIIa-
HUU;

—  BBISBJIATH U aHAJIM3UPOBATH PHIHOYHBIE U clieNU(UUYECKHE PUCKH, a TaK)Ke aHAJIU3U-
poBaTh MOBEJCHUE MTOTPEOUTENEH Ha PHIHKE TOBAPOB U YCIYT;
Baanern:

— HaBbIKAMHU MOJICIIUPOBAHUS MMOKYMNATEIbCKOTO (IMOTPEOUTEIHCKOr0) IMOBEACHUS B
YCIIOBUSX COLMATbHON OTBETCTBEHHOCTH OHM3HECA;

—  TeXHOJOTrusMH (OPMHUPOBAHUS CIIPOCA HA OCHOBE 3HAHUSA SKOHOMHYECKHUX OCHOB
MOBEACHUS MOTPEOUTENS, CTPYKTYPBI PHIHKOB U KOHKYPEHTHOMN CpeJibl OTPaCiH.

2. Cogep:xanue pa3/iesioB U TeM
Tema 1. [loBenenue morpeduTesieii kak Hayka. Mojeu nosejaeHus NOoTpedUTeCH.
[Ipuopurer nmorpedureneil Kak KIOYEBOE MOHIATHE MapKeTHHTA. PRIHOYHAS OpUeHTAIUs
npennpusaTie u norpedutensd. [loBenenne morpeduteneit kKak AEHCTBUS MO MPHOOPETEHUIO, TIO-
TpeOJIeHUIO0 U OCBOOOKICHHUIO OT TOBapoB U yciyr. Kareropuu morpebureneii. CTpykTypa mo-
TpeOUTENBCKUX PHIHKOB. I3MeHeHNe BO3paCTHBIX XapaKTePUCTHK phiHKA. CyIIHOCTh U BapHaH-
ThI TOTPEOUTENBCKOTO BBIOOpa. THIBI MOTPEOUTENHCKUX PEIICHUH MO KPUTEPUIO CIOKHOCTH.
Pacimpennoe u orpannueHHOe perieHue npobiaembl. BoBIeUeHHOCTh MOTPEOHUTENS B MPOIlece
MIPUHATHS PELICHUS.
[lepBuuHas 1 MOBTOpPHAs MOKYTKA. DTarbl IpoIiecca MPUHATHS petieHus o mokymnke. Ocobbie
THUIIBI TOKYTATeTLCKOTO MoBeeHus. iMmybcHast mokymnka. [louck paznooOpasusi.
Tema 2. IIpeanokyno4yHble npouecchl B NOBEJACHUH MOTPednTeNei
Oco3nanne norpebHoctu. KoHrenmus aktuBu3anuu notpedHoctu. JKemnaemoe U peaib-
HOE COCTOsIHME. BhIsiBIeHHWE W uM3MepeHue mpobrem morpeduteneit. Oco3Hanue mpoOiIeMsl U



MapkeTuHroBble pemieHus. Ilouck nHpopmaruu. Ilponecc BHYTpeHHEr0 W BHEIIHETO IMOMCKA.
[Ipennoxyno4nslii 1 HenpepbIBHBIN oUcK. O1ieHKa 1 BbIOOp anbTepHaTuB. IIponecc oueHku Ba-
puaHTOB nepes NoKynkoi. CyIIHOCTh U U3MEPEHUE OLICHOYHBIX KpUTEpUEB. BHIOOP OLIEHOUHBIX
KpUTEpHEB. 3HAYMMOCTh KpuTepueB. @opmupoBanue Habopa anbTepHaTHB. Bei6op mpasumiia
peleHus moTpeduTeNieM 1 BIUSHUE Ha HETO.
Tema 3. [lokynka u pecypchbl noTpedouTe e

Bri6op ucrounuka nokynku. llepcoHanbHple M colMabHbIe MOTHBBI monTypos. Ilpo-
[IECC U KPUTEPUHU BBIOOpA Mara3uHoB. BHyTpuMara3uHHbie (aKkTOpbl MOKYNIKH B 0((I1aliHOBBIX
U OHJIATHOBBIX Mara3zuHax. CUTyallMOHHBIE BIUSHUS HA MOTpeOUTENEed U MapKETUHIOBasl CTpa-
terus. Pecypcobl morpeOutenei:  3KOHOMHYECKHE, BPEMEHHbIE, KOTHUTHBHbIE X 3HaueHus B
KOMIUIEKCE MapKETUHIOBBIX PEILICHUM.

Tema 4. IlocTnokyno4YHbIe Npouecchl B NOBeAeHUH NOTpeduTeei

[loTpebnenue. BapuanTsl ncnonb3oBaHus TOKYIIOK. MecTo U Bpems Kak MOBEAEHUYECKUE
XapaKTepUCTUKH NoTpedieHus. Tumbl ombiTa moTpednaenus. HopMbl U putyaisl moTpeGieHus..
PuryanbHoe, cakpalibHOE, BbIHYXAEHHOE noTpebnenue. [yt gpopmupoBaHus puTyaibHOro Mo-
TpebneHus. OueHka BHIOpaHHOM aabTepHATUBBI 1ocJIe MTOKYIIKH. Crenenp ypoBie-
TBOPEHHOCTH noTpedurtenei. Llenouka cozmanus neHHOCTH poayKTa. [lo3HaBaTEIBHBIN aUCCO-
HaHC. Mozenb onpaBaaHus OKMIaHUN. Peakius Hey10BIETBOPEHHOT O OKYIATEIs.

Bunbsl HeynoBieTBOpeHHOCTH. MeToapl M3MepeHus. Y IOBIETBOPEHHOCTh, ITOBTOPHBIE
MOKYNKHU U MPUBEPKEHHOCTh NOTpeduTenei. 3agaun MapKeTHHra no (oOpMUPOBAHUIO JOSIBHO-
cTH norpeduresneil. BapuanTtel nzbaBieHust oTpeOUTENs OT MPOIYKTA: MOJIHOE N30aBiIeHue, ne-
pepaboTka, peMapKeTHHT.

Tema 5. ®akTopb! BHELIHEr0 1 BHYTPEHHEI'0 BJMSHUS HA NOBeeHUE MOTpeduTe e

Konnenmus kynpTypbl. AOCTpakTHbIE U MaTepUalIbHbIe KOMIIOHEHTBl. Makpo U MHUKpPO
KynbTypa. HanmonansHast kynpTypa. LleHHOCTH M HOpMBI moBeAeHus. Mojens npuodpeTeHus
LIEHHOCTEMN.

N3menenne u nneHtudukanuu meHHoCcTe. Bo3aelicTBue KylnbTyphl Ha MOBEIEHUE TIO0-
Tpebuteneil. KynbTypHble Bapuanuu B BepOalbHBIX M HEBepOaJbHBIX KOMMYyHHKanuax. Kon-
Lenuus U JeTEPMUHAHTBI COLMAIBHOrO Kiacca. CrarycHsle rpynmsl. M3MepeHue conuanbHOro
cTaryca: OJAHOKPUTEPHAIbHbIE U MYJIbTUKPUTEPUANIbHBIE MOKa3aTeau. BpIOOp IIKagbl OLIEHKH
COLMAJIBHOTO cTaTyca. Tumsl pe)epeHTHBIX TPYMI: NEPBUYHbIE M BTOPUUYHBIE, IPYIIbI IPUHAA-
neXKHOCTH. POpMBI TPYNINOBBIX BIMSHUNA: HOPMAaTHMBHOE, LICHHOCTHO- OPHUEHTHPOBAHHOE, HH-
dhopmarmoHHoe.

JInua, Baustomue Ha MHeHue. Jlunepsl MHeHui. ToBapHbBIE, HHHOBAaTOPBI, 3HATOKH PBIHKA,
cypporaTHble notpedurenu. Mcnoab30BaHue NEPCOHANBHBIX U JIMUHBIX BIUSHUN B MapKETUHT€

[Ipornecc 06paboTkn mHbOpManuK noTpedbureneM. Bocnpusarue u ero posib B 00padoTKe
uHpopMalnuu. DTanbl BOCHPUATHUS: 3KCIIOHUPOBAHUE, BHUMaHHWE, UHTepHpeTauus. BHumaHue:
CTUMYJIbHBIE, UHAUBUAYAJIbHBIE U CUTYAllMOHHBIE (AKTOPbI IIPUBJICUYEHUS BHUMAHUS MOTpeOU-
tenell. CTuMynbHbIE (PAaKTOPBI: pa3Mep U MHTEHCUBHOCTbD, LIBET U ABMXKEHHE, U30JALMs, hopMmart,
KOMIIPECCOBaHHbIE COOOIIEHNUS, KOJTMYECTBO UH(OPMALIHH.

WnTepnperanus u ee BUbl. BiausHue nHAMBUAyaIbHBIX OTpeOuTenei Ha nupopmanuo. [la-
MSATb B BOCIpUATHN. BocnpusaTie 1 MapKETUHTOBbIE CTPATETUU.
Tema 6. OprannzaliuoHHOE NOKYNIATEIbCKOE IOBeAeHHe

Tunsl opraHuzanuii MOKynaresaei: MPOU3BOIUTENN, IIPOMEKYTOUHBIE TOKYIIATENN, UH-
CTUTYLIMOHAJIbHBIE ITOKYTIATEIH, IPaBUTEIILCTBEHHBIE YUPEXKICHUS.

Mogenb noBefeHus opraHu3anuu- nNokynaresus. @akTopsl, BIUSIONIME HA OPraHU3alAn-
nokynatenu. PakTopbl OpPraHU3allMOHHOTO CTWIIA: IIeNH, JeSITeIbHOCTb, Aemorpadus. Pede-
peHTHas MHpPacTpyKTypa. BHemHue (akTopbl: KOHKYPEHIIMs, TEXHOJOTHUECKHH mpolecc, co-
CTOSSHHE SKOHOMMKH, 3aKOHOJATEIbHOE PEryJHMpOBaHME. 3aKyNOuYHbIM LeHTp. Pacnpenenenue
poseii. PazHornacus B 3aKyIOYHOM LIEHTPE U CIIOCOOBI MX pa3pelieHust PU NIPUHATHH PELICHUH.

Tumnbl 3aKynOYHBIX CUTYAIMii: MOBTOPHAs, 3aKyllka HEM3MEHHas U MOoAU(UIIMpOBaHHa,
HoBas 3akynka. [Ipounecc npunsaTus pemeHus. ClOXKHBIE pEIIEHUs, OTPAHUYCHHOE IPHUHATHE
pELIEHNH, IPUBBIYKA.

MapkeTHHroBbI€ acTIeKThI ITpoIiecca 3aKyNKH OpraHu3aluii- morpeduTeneii.
Tema 7. MoTuBanusi, JMYHOCTb U )KM3HEHHbIH CTUJIb OTpedUTE e
CymHocTs MOTHBAIMU TIoTpeduTenel. Teopun MoTHBaLIMN.



I'maBHBIE MOTHBAaLIMOHHBIE CUJIBL. Bapuauuu TepMuHa notpedHocTd. MOTUBBI U TOTPEO-
Hoctu. Knaccudukanus Macnoy. Peectp morpebuteneit Meppes.. Teopust MmotuBanmn Maxk
Knemnanga.. Ilcuxonoruueckue MotuBbl Mak ['mpa. MoTuBanimoHHbIe KOH(MIUKTB U PAHKHPO-
BaHUE MOTpeOHOCTENW. MeTo bl M3MEepeHHs MOTUBAIUH. VIcIonb30BaHKe B CTPATErMi MapKEeTHH-
ra.

Teopuu TMUHOCTH: NICUXOAHAIUTUYECKAs], COLIMANIbHAS, CAMOKOHIIETILINY, XapaKTEPHbIX 0COOEH-
HocTel. UepThl TMYHOCTH. THIBI U U3MEPEHUE SMOLMI. DMOIMN U MAapKETHUHIOBbIE CTPATETUH.
Omonuu B pekname. Jlnunsie niennoctu. Illkana nennocreit Pokuua, [IBapua, [llera- Heromana-
I'pocca. IIpoenmpoBanue JUYHBIX EHHOCTEN B
MapKETHUHTOBBIX PELLIECHUSX.
Tema 8. 3Hanus, HaMepeHHUsl H OTHOLIEHHUSI OTPedUTe el

Coneprxanne 3HaHUI MOTpeOUTENE O MPOIYKTE, MMOKYIKE, UCIIOIb30BaHUH, yOCKICHH-
ax. VMcroununku 3HaHuUU morpebuteneil. M3mepenne 3nanmii. Hamepenuwe mnorpebureneid. Hc-
10JIb30BaHNE HAMEPEHUN B MAPKETUHIOBBIX pelieHusX. OTpaHUueHus] MPOTHO3UPYIOLIEH CUJIbI
HaMEpEHHUH.

Kommnonents! orHomenus. TpaauliMoHHasT M COBPEMEHHAs KOHIEMLHUS OTHOLICHUS.
CpoiicTBa oTHOIIEHUI. BaneHTHOCTh, HMHTEHCUBHOCTb, COMPOTHUBIISIEMOCTb, TOCTOSHCTBO, yBE-
PEHHOCTB.

N3mepenne KOMIIOHEHTOB OTHOLIEHUS. Vcnonp30BaHuEe MyJIbTHATPUATPUOYTUBHBIX MOJIETIEH.
Crparerun M3MEHEHHUS KOMIIOHEHTOB OTHOIIEHUS: apPEKTUBHOr0, MOBEJEHUYECKOT0, KOTHUTHBHO-
ro. Ponib oTHOIIEHNH B IPOrHO3UPOBAHUM MTOBEACHUS MTOTPEOUTENEH.



