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Coaep:xanue (paGovasi nporpamMmma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yueHMs 10 JUCHMIUIMHE, 00eCeunBaroLIie JOCTHKEHIE
IUTAHUPYEMBIX PE3YJIbTaTOB O0yUYEHHS MO MTPOrpamMme

O0BeM u BUIBI YIeOHOU pabOThI
Coneprxkanue TUCIUILTAHBI
MartepuanbHO-TEXHHYECKOE U YIeOHO-METOINIECKOE 00ECIICUCHHE TUCITUTILINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB 0 JUCIUILUINHE

Crp.



[lenpt0o  w3ydeHHWs] JUCHMIUIMHBI  sBIseTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOy4YECHHS,
00ecneunBaoIIKX JOCTHKEHUE TUIAaHUPYEMBIX PE3YyIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTPaMMBI.

1. MecTo nucuuminebl B cTpykrype OIl

Hucturnnuna [lenoBble KOMMYHMKAIIMM BXOAUT B 0a30Byr0 4YacTth Oyoka bl.JlucuurmivHb
(Mozynn)

[IpenmecTByomme AUCIUIUIMHBI 1O CBA3sM KomriereHnwmit: Conmonorus, Kynbryposorus,
Apanrranus nun ¢ OB3, [lonuronorus

2. Ilnanupyembie pe3yabTaThbl 00yUeHHUs] MO IUCHUILIHHE, 00ecleYnBalONIe JOCTHKEHNEe
IUIAHMPYEMbIX pe3yJIbTATOB 00yUeHHs [0 MporpamMme

N3yuenue aucuuiuinHel JlenoBble KOMMYHHUKAIMU B 00pa30BaTEeIbHOM IIporpaMMe HarpaBlieHO
Ha GOpPMHUPOBAaHUE Y OOYHAIOLIUXCS CIEAYIOMINX KOMIETSHIUH:

Oo0mexkyabTypHble kKomnerenuun (OK):
OK-5 - cnocoOHOCTBIO pabOTaTh B KOJUICKTHBE, TOJICPAHTHO BOCIPUHUMAS COLMAIbHbIEC, STHUYECKHE,
KOH(ECCHOHATIbHBIE U KYJIBTYPHbIE Pa3IUyus

[Inanupyemsie |[lnanupyemMsble pe3y/ibTaThbl 00y4eHHs MO AUCHUIIIHHE
pE3yNbTaThI
o0ydeHus 110
porpaMmme
OK-5 3HaTh VYMeThb Braners
(MMETh HaBbIKN)
OKS531: Hopmbr obienus B (OKSyl: nucnonb3oBark: OKS5B1: HaBBIKAMH
KOJUICKTHBE MIPUEMBbI 1 TEXHUKH MTOCTPOCHUS MEKITMIYHOCTHBIX
oOleHus It OTHOILICHUH U pabOTHI B
JOCTUKEHUS O0IIKX 11eJIeH |KOJUIEKTUBE C yYE€TOM
KOJUIEKTHBA COLIMANTBHO-KYJIBTYPHBIX
0COOCHHOCTEH, STHUYECKUX U
KOH(heCCHOHABHBIX
pa3IUYui OTIETHHBIX YJICHOB
KOJIJICKTHUBA
OK532: ocobennocT OKS5y2: paborats B OK5B2: crtocoOHOCTBIO
COIIMAJIbHBIX, KOJUIEKTHBE TOJIEPAHTHO  |paboTaTh B KOJIIEKTHBE C
THUYECKUX,KOH()ECCUOH |BOCTpPUHUMAS Y4E€TOM pa3iudyuil B
ANbHBIX,KYIBTYPHBIX ColLlMaTbHbIC, STHUYECKUE, |HECTaHAAPTHBIX U
pa3uuuni, KOH(ECCHOHAIIbHBIE U HETPEABUICHHBIX CUTYAIIUSX,
BCTPEYAIOUIUXCS CPEIn KYJbTYpPHBIE PA3JIMUMsI B [cO3AaBasi IpH 3TOM HOBBIE
YJICHOB KOJJICKTHBA TUTIOBBIX CUTYAaIlMsIX U B |[IpaBWJIa U aJTOPUTMBI
CUTyalHUsIX MOBBIIIEHHON |IEHCTBUUI
CII0KHOCTH

3. O0beM U BHABI y4eOHO# padoThI
VY4eOHBIM IIaHOM MPEeAyCMATPUBAIOTCS CIIEAYIONINE BUBI YIeOHON pabOThI O AUCHUIUINHE:
OuHasi popma 00yueHuUs

. Bcero gac/ 3.e.

Buabl yueOHoii padorsl Com 4
KonTtakTHas paboTa, B TOM YHnCIIE: 37.15/1.03
3aHATHUS JIEKIIMOHHOTO THIIA 18/0.5
3aHsTHsI CEMUHAPCKOr0 THIIA 18/0.5
WupuBuayanpHas koHTakTHas padota (MKP) 0.15/0
I'pynnoBas koHtakTHas padota (I'KP) 1/0.03
CamocTosiTenbHast paboTa, B TOM UHCIIE: 25.85/0.72
ITpomeskyTouHas aTTecTanus 9/0.25




Bua npomexxyTouHOM aTTecTaluu:

3auer 3au

O6m1ast Tpy10eMKOCTh (00BhEeM YacT 00pa3oBaTeIbHON

nporpaMMmsl): Yachl 72

3a4yeTHbIC CAMHUIIBI 2

3aouHasi popma
Buabl yueoHoii padoThi Beero uac/ s.c.

CeM 6

KonrakTHas pabora, B TOM 4ucIe: 9.15/0.25

3aHsATUS JEKIIMOHHOTO TUIIA 4/0.11

3aHsTHS CEMUHAPCKOTO THTIA 4/0.11

NunuBunyanpHas kontaktHas padota (MKP) 0.15/0

I'pynnoBas koHTakTHas padora (I'KP) 1/0.03

CamocrosTenbHas paboTa, B TOM YHCIIE: 59.85/1.66

ITpomexxyTouHas arrecrarus 3/0.08

Bun npomeXyTo4HOM aTTeCTaluu:

3auer 3au

O61as TpynoeMKocTh (00beM yacTu 00pa3zoBaTeNbHOM

nporpaMmsl): Yacbl 72

3a4yeTHbIC CAMHUIIBI 2

4. Conep:kaHue TUCHUTITHHBI

4.1. Pazoenvl, membl OuCUUNTUHBL U 6UObL 3AHAMUIL:
Temaruueckuil TUTaH TUCIUIUTMHBI [[eI0BbIc KOMMYHHKAIIUY TIPE/ICTABIICH B TAOIUIIE.

Pa3nesibl, TeMbI AMCHMILVIMHBI U BUAbI 3aHATHI
Ounasn ¢opma o0yueHust

KonraktHasi pa6ora = Ilnanupyembie
3angarus ‘é pe3yJabTaTrhbl
CEMHUHAPCKOro é - Oﬁyqu“ﬂ B
Ne HaunMeHoBaHMe TeMbI = LLLE a a :F: | coornomenun c
n/n (pasnena) THCHMIIMHBI g z G = 2 | 2'€| pesyabratamn
= = = =l1g= o0y4eHus 110
é‘. z 5 00pa3zoBaTeLHOi
nporpamMmme
OO0uiasi Teopus 1eJI0BBIX 9 9 OK3sl, OK532,
1. KOMMyBHKCATHI 12 [(OKS5yl, OKSy2,
OKS5gl1, OK582
OK3531, OK532,

2. |[IpakTHKA MO 1€JOBBIM 9 9 13,85 |OK5yl, OK5y2,
KOMMYHHKAIMAM OK5g1, OK5B2
KoHTposnb 9
Hroro 18 | 18 [015] 1 [25.85

3a04Has (popma
KonTakTHas padora = Ilnanupyembie
3angarus ; pe3yJabTaTrhbl
CEMHUHAPCKOro é « Oﬁyqul/m B
Ne HanMeHOBaHMe TeMbI = THIA a o :F: 5| coornomenun c
/T (pa3nesa) QM CHUIINHbBI g ; = = - e ‘S pe3yJbTaTamu
= g & = =l1g*" 00y4eHus 110
é‘. z 5 00pa3oBaTebHOI
nporpamMme




OO0mas Teopusi 1eJI0BBIX OK5sl1, OK532,
1. KOMMyHHKATHI 2 2 29 |OKS5yl, OK5y2,
OKS5gl1, OK582
OKS531, OK532,
2. |IIpakTHKA 10 AeJ0BBIM 2 2 30,85 |OK5y1, OK5y2,
KOMMYHHUKALMAM OK581, OK582
KoHnTtposb 3
Utoro 4 | 4 J015] 1 [59.85

4.2.1 KonTakTHasi padora

4.2 Cooepicanue pazoenos u mem

TemaTHnka 3aHATHII JEeKIIMOHHOI0 THIIA

HauMenoBanue TeMbl

Bun 3anarus

Neni/m TemaTnka 3aHATHA JTEKIIHOHHOI0 THIIA
%
(pa3jaesia) IMCUMILVIMHBI | JEKIIMOHHOTO THIIA
1 BBenenue B npeaMer. XapakTepucTruka
JIeKOuA Kypca «/lenoBble KOMMYHUKALAW
JR— Kommynukamuu: Buabsl 1 GyHKINN.
O6wasn Teopust Cnennduka J1eJ10BOM KOMMYHUKAITUN
JEJTOBBIX JR— bapbepsbl, BO3HHKAIONIME TPU OOIIEHUH, U
KOMMyHHKaHHﬁ CII0COOBI UX MMPCOaO0JICHUSA
JR— BepbansHbie 1 HeBepOaTbHBIC CPEICTBA
JI€JI0BOM KOMMYHHUKAIUU
NunuBunyanbHbIe pa3nuyus
JICKIIUSA A Ay vp
KOMMYHUKATUBHOM JESITEIIbHOCTU
[Icuxonoruueckue MpooIeMbl 1€10BbIX
JICKIHA o
KOMMYHUKAaIMN
2. |TIpakTHKA 10 1eJIOBBIM @opMbI 1€JT0BBIX KOMMYHHMKALIUNA: 1€10Bast
KOMMYHHMKAIUAM JICKIHAA Oecena, CoBellaHNe, AE0BbIE IEPErOBOPHI
OO0mas Teopus
TenedoHnHbIe MEPETOBOPHI KaK (hopMa
AEJIOBbIX ek i) Y PE dop
KOMMYHHKAIHi JIEJIOBBIX KOMMYHUKAIIUM
@®opMbI MTUCBMEHHBIX JIETOBBIX
JICKIIHUA o
KOMMYHUKAITUH
[TyGardHOe BBICTYIIIEHHE KakK (hopma
JIEKIUA y N yr bop
JIEJIOBOM KOMMYHUKAITUU
KonpnukTHOE B3aMOIEHCTBIE B 1€T0BOM
JICKIUSA
chepe
JIEKIUS MMuK 1eI10BOTO YeJIoBeKa
JIEKITHST JlenoBble KOMMYHUKAIIUU U STUKET

*JIeKIIMK ¥ WHBIE Y4eOHbIe 3aHATHS, IPeAyCMAaTPUBAIOIINE PEUMYILIECTBEHHYIO Tiepeiady y4eOHO# nHpopMaum
MeAarornieckuMy paboTHUKaMH OpTaHW3alluy U (WJIH) JTUIAaMH, IPUBIEKAEMbIMH OpPTraHU3allueil K pearn3ainui

06p8,30BaTeJ'IBHBIX nporpaMm Ha UHBIX YCJIIOBUAX, O6y‘laIOH_[I/IMC$I

TeMaTuka 3aHATHIH CEMUHAPCKOI0 THIIA

Neni/n

HaumeHoBaHue TeMbI
(pa3jaesia) IMCUMILIUHBI

Buj 3anarus

CeMHMHAPCKOro Tuna**

TemaTuka 3aHITHA CEMUHAPCKOIO
THIIA

1.

OO0mas Teopus
JAeJT0BBIX
KOMMYHHU KA

MPAKTUYECKOC 3aHATHUC

Brenenue B npeaMer. XapakTepucTHKa
Kypca «JlenoBble KOMMyHUKaLUN)

MMPAKTUYECKOC 3aHATHUEC

KoMMmyHHKaIiu: BB B QYHKIINH.
Crenuguka nenoBoil KOMMYHHKAITUU

MMPAKTUYECKOC 3aHATHUEC

bapbepsbl, BO3HUKAIOUIME TPU OOIIEHUH, U
CHOCOOBI UX MTPEOI0JICHUS

MPAKTUYCCKOC 3aHATHUC

BepOanbHbie 1 HeBepOaIbHbIE CPEICTBA
JIEJIOBOM KOMMYHUKaIUU




NHnuBuayanbHbIC pa3audus

MPAKTUYECKOC 3aHATHUEC o
KOMMYHUKATHBHOU JCATCIbHOCTHU

IIcuxonornueckue HpO6J’IeMH JCITOBBIX
MPAKTUYECKOC 3aHATHUEC

KOMMYHUKaIUn
2. |IIpakTHKA MO 1€JIOBBIM @OpMBI 1€JTOBBIX KOMMYHHMKALIAN:
KOMMYHHUKAIUSAM npakTHueckoe sansTHe  |AE10BAT Oecena, COBEIIAHUE, JICIIOBBIC
IIEPErOBOPBI

Tenedonnblie TeperoBops! Kak hopma

IMPaKTUYECKOC 3aHATHE o
JCJIOBBIX KOMMYHHKAIIUN

@OpMBI IIHUCBbMCHHBIX JCJIOBBIX

MPAKTUYCCKOC 3aHATHUC o
KOMMYHHKaAIlUU

[Ty6GinyHOE BBICTYIUIEHHE KaK Gopma

IIPAKTUYCCKOC 3aHATHE «
JCJIOBOM KOMMYHHKAIUK

KondmkTHOE B3auMoieiicTBHE B

MPAKTUYECKOE 3aHATHUE o
JIEIIOBOM cepe

IIPAKTUYECCKOC 3aHATHE I/IMI/I,Z[)K JCJIO0BOI'O 4CJIOBCKA

IMPaKTUYCCKOC 3aHATHE I[CJIOBI)IG KOMMYHUKAIIUH U OTUKET

** ceMUHAPBI, MPAKTUIECKUE 3aHATHS, IPAKTUKYMBI, 1a00paTOpHbIE padOThI, KOJJIOKBHYMBI U HHbIC aHATOTHYHBIC
3QHATHS
HNuas koHTakTHasi padora

[Tpu npoBenenun yueOHbIX 3aHsaTuil CI'OY olOecnieunBaeT pa3BuTHE y 00y4darolIUXCsl HABBIKOB
KOMaHAHOW pabOThl, MEXKIMYHOCTHOW KOMMYHMKAIIUM, TNPUHATHS PEUICHUH, JIHAEPCKUX KauyecTB
(BKITIOUAs IpU HEOOXOAMMOCTH MPOBEJCHUE WHTEPAKTUBHBIX JIGKIIUH, TPYITIOBBIX TUCKYCCHH, POJIEBBIX
UTp, TPEHUHT'OB, aHAJIU3 CUTYallMi M UMUTAIIMOHHBIX MOJIEJIeH, MpernoiaBaHre TUCIUILUIMH (MO1yNieil) B
¢dbopmMe KypcoB, COCTAaBICHHBIX HAa OCHOBE peE3yJbTaTOB HAyYHBIX HCCIECIOBAaHHUNA, IPOBOJAUMBIX
OpraHu3aIyeid, B TOM YHCIIEe C YIeTOM PETHOHAIBHBIX OCOOCHHOCTEH MPO(eCcCHOHANBHON 1eATEIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaareneii).

@opMBl U METOABI IMPOBEIEHUS HHOM KOHTAKTHOM pabOThl IMpHUBEAECHbBI B MeTOIMYECKUX
yKa3aHMUsIX 0 OCHOBHOM npodeccroHabHOW 00pa30BaTeIbHON MporpamMMme.

4.2.2 CamocTosiTeJibHasi paboTa

Neni/n | HammeHnoBaHue Tembl (pa3aesia) AMCHUIVINHEBL | Bug camocrositenbHOM padoThl ***
OO0wast Teopus 1eJIOBbIX KOMMYHHKALUH
1 - MOATOTOBKA JIOKJIaaa
' - TECTUPOBAHUE
2 IIpakTnka no 1e10BBIM KOMMYHHKALMAM - IOATOTOBKA JOKJIaa
' - TECTUPOBAHUE

*** caMOCTOATEIbLHAS pa60Ta B CCMCECTPEC, HAITMCAHUC KYPCOBBIX pa60T, AOKJIaZ10B, BBIITOJIHCHUEC KOHTPOJIbHBIX

pabot
5. MaTtepuajibHO-TEXHHYECKOE U Y4eOHO-MeToInuYecKoe odecnevyeHue JUCUMITHHbI

5.1 JIuteparypa:

OcHoBHasi iuTEepaTypa

1.CnuBak, B. A. JlenoBble koMMyHUKaIMK. Teopus U MpakTUKa : y4eOHUK IS aKaJeMUYECKOTrO
6akanaBpuata / B. A. CniuBak. — Mocksa : UznarensctBo Opaiit, 2019. — 460 c¢. — (bakanasp.
Axanemuyeckwnii kypc). — ISBN 978-5-9916-3684-1. — Tekcr : anekrponnsiii // ObC FOpait [caiit]. —
URL.: https://biblio-online.ru/bcode/426318

JlonoJIHUTeIbHAS JTUTEpPaTypa

1. XKepnakoBa, M. b. JlenoBbie KOMMYHHKallMH : Y4YEOHWUK M MPAKTUKYM ISl TIPUKIAJTHOTO
6akanaBpuata / M. b. )Kepnakosa, 1. A. PymsnueBa. — Mocksa : M3nparensctBo FOpaiit, 2019. — 370 c.
— (bakanagp. [TpuxiagHoii kype). — ISBN 978-5-534-00331-4. — Tekcr : anekrponnstii / ObC KOpait
[caiit]. — URL.: https://biblio-online.ru/bcode/432059




5.2. IlepeyeHb JUIEH3HOHHOTO MPOTPAMMHOI0 00ecnevyeHus

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word,
Excel, Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel,
Access, PowerPoint)

5.3 CoBpemeHHbIe IpodecCHOHATBbHBIE 0a3bI JAHHBIX, K KOTOPBHIM 00ecredyuBaeTcs J0CTYI
o0yuarumuxcst

1. Ilpodeccnonanbuas 6a3a nanHbX «MH(pOpMaIOHHBIE CUCTEMBI MUHUCTEPCTBA IKOHOMHYECKOTO
pasButus Poccuiickoii @enepannu B cetr MaTepuer» (Ilopran «Odurmansaas Poccus -
http://www.gov.ru/)

2. IIpodeccuonanpHas 6a3za naHHbIX «@UHAHCOBO-3KOHOMHYECKHE MoKa3areau Poccuiickoi
denepauuny (OpunnansHbiii caiit Munucrepcra punancos PO - https://www.minfin.ru/ru/)

3. [Ipodeccuonanvhas 6a3a nanueix «OdunnansHas craructuka» (OdunnanbHbIi cailT
denepanbHOIL CITy)KObI TOCYAaPCTBEHHOM CTaTUCTUKY - http://www.gks.ru/)

5.4. UndopMauMOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPLIM oO0ecne4uBaeTcsi I0CTYI

o0yuarwumuxcst
1. CrpaBouno-nipaBoBas cucrema «Koncynprant Ilmroc»
2. CrnpaBouHno-npaBoBas cucreMa «["APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEICHUS

VY4eOHble ayIUTOPUH [T IPOBEACHUS KommnekTsl yueHnueckoit medenu

3aHATHI JICKIMOHHOTO TUIA MynbMeIUITHBIN TPOEKTOP

Jlocka

OKpaH

VY4eOHble ayIUTOPHH JUIs IPOBEICHUS KommekTsl yueHnueckoit medenu

MPAKTUYECKUX 3aHATUH (3aHATHI MyibMeTUIHBIA TPOEKTOP

CEMHUHAPCKOIo THIIA) Hocka

OKpaH

Komneroreps! ¢ BeIxo10M B ceThb «MHTepHET» 1 DNOC
CI'ay

VY4eOHble ayAUTOPUH [T TPYIIIOBBIX U KommekTsl yueHnueckoit medenu

VHJMBUIYAIbHBIX KOHCYJIBTAIINN MyibMe TUIHBIA TPOEKTOP

Jlocka

OKkpaH

Komneroteps! ¢ BbIxo10M B ceThb «MHTepHET» 1 DNOC
CIDVY

VY4eOHble ayIUTOpUH IJis TEKYIIEro KOHTpouIst |KoMIuIek Tl yueHn4eckoi Mmedenu

U IIPOMEKYTOUYHOM aTTECTaluU MyibMeIUIHBINA IPOEKTOP

Jocka

OKkpaH

Komnsrorepsl ¢ Bbixos1om B ceTb «MHTEpHET» 1 DNOC
CI'oVy

[Tomermenust 1y1st camocTosATeIbHOM paboTel  |KoMIIeKThl yueHnuecKkoi Meoemn

MyibMeIUIHBINA IPOEKTOP

Jlocka

OKpaH

KomnbroTepsl ¢ Bbixos1oM B ceTh «HTEpHET» 1 DUOC
CI'oy




[Tomerienus ajst XpaHeHUs 1 KoMruiekTsl criennanu3upoBaHHON MeOenu Jist
npOoPUIAKTHIECKOTO 00CTYKUBAHUS XpaHeHus: 000pYyAOBaHUS
000pyI0BaHUS

I[J'IH IIPOBCACHUA 3aHATHH JICKOIMOHHOI'O THIIA UCITIOJIB3YIOTCA ACMOHCTPALlMOHHOC 060py,Z[OBaHI/Ie
u y‘-I€6HO-HaI‘JISI[[HBIe mocoous B BUC NPC3CHTALIMOHHBIX MAaTCPUAJIOB, O6€CH€‘-II/IB3,IOH_H/IX TECMAaTUYCCKUC
WIUIFOCTpAlu.

6. @OH/1 OLIEHOYHBIX CPEJCTB MO AUCHUIINHE [leJI0Bble KOMMYHHKAIIUM:

6.1. KoHTpo/IbHBbIE MEPONIPHUSITHS 10 TUCIHILJINHE

dopma KOHTPOJIsA OTmeTuThH
Bua konTpoJas HyxHoe
3HAKOM
«+»
Texyuuii KOHTPOJIb OneHka J0KJIa10B +
Y CTHBIN/TIMCEMEHHBIH OTPOC -
TectupoBanue +
[IpakTrueckue 3agaun -
OreHKa KOHTPOJIBHBIX paboT (7151 3a04HOM

(hopMbI 00yUeHHST) )
[IpomexxyTouHBIN KOHTPOJIb  |3auer +

Ilopsiioxk mnpoBedeHMs] MePONPHATHI TeKylmero W IMPOMEKYTOYHOIO KOHTPOJIsA
onpenessiercss MeToanuyecKUMHU YKa3aHUSMHU M0 OCHOBHOM NMpogeccMoHAIBHOI 00pa3oBaTe/bLHOI
NporpamMmMe BbICIIero 00pa3oBaHMs, yTBepkIeHHbIMH Y4eHbIM coBeToM ®I'BOY BO CI'9Y Nell
ot 29.04.2020r.

6.2. IllianupyemMble pe3yJbTaThl 00y4YeHHs 110 JMCHHUILINHE, 00ecieYBaoIIMe J0CTHKEHUe
IUIAHMPYeMBbIX pe3yJIbTaTOB 00yueHHs 10 MporpaMmme
Oo0wmexyabTypHbie Komnerenuun (OK):

OK-5 - cnocoOHOCTBIO PabOTaTh B KOJJIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAsI COLIMAIbHbIE, STHUYECKHUE,
KOH()EeCCHOHAJIbHBIE U KYJIbTYPHBIE pa3anyus

[Inanupyemsle |IlnanupyemMsble pe3yabTaThbl 00y4eHHs MO AUCHUILIHHE
pe3yiabTaThI
o0OyueHus 1o
rporpamme
3HaTh YMmerb Braners
(MMEeTh HaBbIKN)
[Toporossiii OKS531: HopMmer o6mienus B |OKSyl: ucnonas3oBath: OK5B1: HaBbiKaMu
KOJIJIEKTHUBE MIPUEMBI U TEXHUKHU MOCTPOCHHUS
oOmeHus st MEXIIMIHOCTHBIX
JOCTIOKEHHS OOITNX IIeJIeH |OTHOIIEHUH U pabOTHI B
KOJUIEKTHBA KOJUIEKTUBE C YUETOM
COIMATBHO-KYJIBTYPHBIX
0COOEHHOCTEH, STHUUECKUX
1 KOH(pECCHOHATbHBIX
pa3auuuil OTJEIbHBIX
YJICHOB KOJIJIEKTHBA
[ToBemmennsii  |OKS532: ocobeHHOCTH OKS5y2: paborats B OK5B2: crtocoOHOCTBIO
COILIMATIbHBIX, KOJUIEKTHBE TOJICPAHTHO  |paboTaTh B KOJUIEKTHBE C
THUYECKUX,KOH(DECCHOH |BOCTIpHHUMAS Y4E€TOM pa3iuduii B
ATBHBIX,KYTBTYPHBIX COlLIMaNbHBIC, STHUYECKUE, |HECTAaHAAPTHBIX U
pa3iInyui, KOH(eCcCHOHATIbHBIE U HEenpeIBUIECHHBIX




BCTPEUAIOUINXCS Cpeln KYJIbTYPHbIE PAa3/IMYMsl B |CUTYyallUsX, CO3/1aBas MpH
YJIEHOB KOJUIEKTHBA TUTIOBBIX CUTYAllMsIX U B |9TOM HOBBIC TIPABHUIIA U

CUTYalUsIX MOBBIIIEHHON |aJTOPUTMBI IEUCTBUM
CJIOKHOCTH

6.3. IlacnopT OLIEHOYHBIX MATEPUAJIOB

Ne HaumeHoBaHue TeMbI KonTposmpyembie Bua koHTpOJISi/HCTIONIB3yeMble
n/m | (pa3aeja) THCHUILTUHBI IJIaHUpYyeMble OllEHOYHbIE CPeICTBA
pe3yJbTaThl 00y4eHHs B
COOTHOIIEHUHM C
pe3yJbTaTamu Texymmii IIpoMexxyTOYHBII
00yueHus no
nporpaMmme
1. OK331, OK532, OK5yl, [Onenka moknanos 3a4yeT
OO0uiasi Teopusi 1eJ0BbIX OK5y2, OK581, OK5B2
KOMMYHHMKAIM A TectupoBanue
2. IIpakTika nmo xeJ10BbIM OK3531, OK532, OKS5yl, [Ouenka noknanos 3a4yeTr
KOMMYHHKAIUSIM OKS35y2, OK581, OK582 |TectupoBanue

6.4.01eHOYHBIC MATEPHAJIBI VI TEKYIEr0o KOHTPOJIA

IlpumepHasi TeMaTHKa I0KJIa10B

Pa3znea nucnunianasl | Tembl
1. 3nayeHue AEI0BOr0 OOIICHUS M €T0 0COOEHHOCTH.
2. DopMbI ¥ OpraHU3anys OOIICHHMS.
3. DdGheKTHBHOCTH AETOBONM KOMMYHHKAITHH.
4. MecTto TeoOpuH KOMMYHHUKAIIUU B CHCTEME HAyYHOTO 3HAHMUS.
5. Kareropun «KOMMYHUKAIUS» U «OOIICHUE)» KaK KIFOYEBBIC KATETOPUHU

Oo0was Teopus
JeJIOBBIX
KOMMYHHUKALM I

TEOPUU KOMMYHUKAIIUH.
6. KommyHnukamus B vHGOPMAIIMOHHOM OOIIECTBE.

7. CylmHOCTb, OCOOEHHOCTH, TPHUYMHBI M YCIOBHS BO3HUKHOBEHUS
TEXHUUYECKUX, MEXKBSI3bIKOBBIX, COLUATbHBIX, ICUXOJIOTMUECKUX O0aphepoB B
KOMMYHMKAI[MOHHBIX IIPOLECCaX.

8. Ilponecc KOMMyHHUKalMU KaK CUCTEMa C 0OpAaTHOM CBSI3bIO U IIIYMOM.

9. IlpenstcTBus U Gapbepbl KOMMYHUKALIUH.

10. ®akTopsl, 00yClIaBIUBAIONIME PEUEBOE TTOBEACHUE M B3aUMOIIOHUMAHUE
KOMMYHHMKAHTOB: ~ KOMMYHHMKATHBHAasi  KOMIIETEHTHOCTb,  COLIMAJIbHAs
CUTyalus, ColLIMaJIbHBIE poiu, KOMMYHHKaTHUBHBIN KOHTEKCT,
ATHOKYJIbTYPHbIE 0COOEHHOCTH, KOMMYHUKAaTUBHAs YCTaHOBKA.

11. IlpodeccronanbHble 0COOEHHOCTH MUMUKH JIETIOBOTO YEJIOBEKa.

12. AHanu3 NOXOJKH JIEJI0BOTO YEJIOBEKA.
13. OcobeHHOCTH TPOCTPAHCTBEHHOTO PACIIONOKEHHUS JISTOBBIX JTFOJICH.

14 .OcoOEHHOCTH TaAKECHUECKHUX CPEJCTB B IEJIOBOM OOIICHHH.

15. Bnusinue TemnepaMeHnTa Ha BbIOOp po(heCcCUOHAIbHON eI TeIbHOCTH
16. OcHOBHBIE OTJINYMS TAPTHEPOB C IKCTPABEPTUPOBAHHON U
MHTPOBEPTUPOBAHHON yCTAHOBKAMU.

17. XapakTeprCTUKHU MMO3UTUBHOTO THUIIA JEJIOBOro napTHepa? Yem
OTJIMYAETCs pecreKTadenbHbINA THI JeJI0BOT0 napTHepa? YeM oTnuvaercs
ONTUMAJILHO HAaCTPOEHHBIN THUII 1€JI0BOT0 NIapTHEpa?

18.IlpakTHueckre mpueMbl YOKICHUS.

19.Kak «uutaTh» cobeceTHUKa U ICUXOJIOTHYECKU YIPABIATH UM.
20.McKycCTBO KPUTHUKU: UCIIENISTh, HE PaHS.




21.Kak pacnosioxxuTh K cede codeceqHuKa.
22 MaHunyssiuu, NpUMEHsIEMbIE B I€JIOBBIX IEPEroBoOpax. THIIbI
MaHUTTYJISI TOPOB.

IIpakTHKa 1o AeJ10BbIM
KOMMYHHKAIMAM

1. HckyceTBO 001IeHNA: TOArOTOBKA U IIPOBEICHHUE JIETIOBBIX Oeces.

2. CymHocTe M BHABI Oeced: JenoBasi, KaapoBas, IUCHUIUIMHAPHASI,
OpraHM3alMOHHbIE Oeceibl, Oece/Ibl C TOCETUTEIIAMH.

3. Meroasl BeeHHS TEPErOBOPOB, 0A30BBIE AIIEMEHTHI, OOBEKTHBHBIC

KpUTEpPUH  OIEHKA  MPOBENCHUS  IEPETOBOPOB U BO3MOXKHBIC
B3aMMOBBITOIHBIC BAPUAHTHI.

4, AHanmu3  nenoBoil  peunm  (cobecemoBaHHMe, pe3lOME,  JIEIOBBIC
MIEPETOBOPHI) C TOUKHU 3PCHHS pUTYaTHHBIX MEXaHU3MOB PEUH.

5. AHanmu3  nenoBoi  peunm  (cobecemoBaHue, pe3lOMeE,  JCIOBBIC
MIEPETOBOPHI) C TOUKHU 3PCHHUSI MPOBOKAIIMOHHBIX MEXaHU3MOB PEUH.

6. [IpaBuina mpoBeeHus 1€JI0BOT0 pa3roBopa 1Mo Tesnedony.

7. Omuoku B Tese()OHHBIX EPErOBOPAX.

8. OTuueckre 0cCOOEHHOCTH MPOBEACHUS TeIe(OHHBIX IEPETOBOPOB.

9. JlenmoBoe mHCHMO KakK 3()PEKTUBHBIA HWHCTPYMEHT OpraHU3alUU H
MOAJIEP>KaHUS IETTOBBIX KOHTAKTOB.

10. Meroanyeckre peKOMEHIAMH MO O(QOPMIICHHIO AEJIOBOTO IMHChMa B
COOTBETCTBUU C HOPMAaTHBHO-METOANYECKON 0a301 JeN0NpON3BOICTBA.

11. ®yHKIIMU U PO KIFOUEBHIX CJIOB B MUCHME. SI3BIKOBBIC U3JIMIIIECTRA.
12.TpebGoBaHus K SI3BIKY U CTHIIIO JIEJIOBOTO MHUCHMA.

13.9TuKeT 1e10BOro NuchMa.

14. TlpaBuna yoexaenusi. OcOOEHHOCTH MPUMEHEHUS

15. Ily6bnuynas peus. [IpaBuna moctpoeHus v mpuMeHEHUs

16. CpencrBa BO3/1€CTBUS HA Ay IUTOPHUIO.

17. YBepeHHOCTH B ceOe mpu MyOJIMYHOM BBICTYIUICHUH. [Icuxonoruyeckue
MpPUEMBbl  PETYISLUU HAMOLMOHAIBHOTO COCTOSIHUS TpU  MYOJIMYHBIX
BBICTYIUICHUSIX.

18.KoH(IMKTHI B AETOBBIX OTHOILIEHUSIX, UX IPUUYHUHBI U PA3HOBUIHOCTH.
19. OcHoBHble MoOJenu KOHGIUKTOB. CrocoObl pa3pelieHnss KOH(IUKTOB.
JluHamuka KOHQIIMKTA.

20. O6beKTHBHAs U CYyOBEKTHBHAS COCTABIIAIONINE KOH(DIUKTOB.
21.Crneunduka GopMUpOBaHUS UMHUIXKA GUPMBI.

22.OcHOBHBIE CIIOCOOBI POPMHUPOBAHUS UMHUKA (PUPMBI (OPTaHU3ALMH).
23. OcHOBHBEIE clIaraeMble UMHKA JEJIOBOrO YEJIOBEKA.

24 Jleitn Kapueru. I19Tb OCHOBHBIX IPUHLMIIOB OOPAILEHUS C JIFOJJbMH.
25.KopnopaTtuBHble NMpa3IHUKUA — KaK (hopMa eMHEHHS COTPYIHUKOB.
26.CymHOCTb U CO/IEpKaHUE ITUKHU JETOBOTO OOIIECHUS

27. IlpuHUMIIBI 3TUYECKON apryMeHTaluy B Ou3Hece

28. DTukeTHbIe (HOPMYIIBI IPUBETCTBUS, OOpAIIEHUS B 1€JIOBOM OOIIEHUU
29. VckyccTBO KOMIUIMMEHTA B IETI0BOM OOIIEHUH: 0COOEHHOCTH, IPUMEPHI
30. ®opMyIbl pe4eBOro TUKETA B PA3IMUHBIX KYJIbTypax.

3amanus 1J15 TeCTUPOBAHUS MO AUCIHILUIMHE 1151 OleHKH c()OPMHPOBAHHOCTH KommneTenmuii (min 20, max
50 + cebLaky Ha DUOC ¢ Tecramu) hitps://Ims2.sseu.ru/course/index.php?categoryid=514

TepMuH “KOMMYHHKAIHS ™ MOSBUWICA B HAYYHOH JINTEPAType

- B Hayane XX B.
- B Hagaste XX| B.
- B koHIe XIX B.




KommyHnukanus - ato:

- poriecc oOMeHa nHhopMaIUeH
- TIpo1IecC nepenayn nHpopmMaIuu
- polecc npueMa nHpopMauu

COBOKYIHOCTh CBE/ICHHH O PeabHBIX JIeIaX KOMIaHUH, (GOPMHUPYIOIINX €€ HCTHHHBIA O0JHK, - 3TO:
- UMHITK;

- pemyTanus;

- XyJIO’)KECTBEHHBIN 00pa3.

Urto He BXOJUT B TIOATOTOBKY K IIEPETOBOPaM:

- aHaJN3 MPOOITEMbI

- IJITAHUPOBAHUE TIEPETOBOPOB

- (hopMHpOBaHKE IMOITMOHATHLHOTO HATIPSKCHHUS

[Touemy mpukassl cienyeT GOpMyIUPOBATh B BHJIE MPOCKD, €CIHM 3TO HE 00YCIOBIEHO IPOU3BOACTBEHHOM
HEO0XOIUMOCTBIO:

- COTPYIHUKY TIPHUSTHEE BHITIOIHUTH IPOCKOY

- mpoch0a moipa3yMeBaeT aabTePHATUBY: BBIOIHSTH HIIH HET

- mpocb0a HeoOs3aTeNTbHA K UCTIOTHEHUIO

OrtukeT TeaeOHHBIX Pa3rOBOPOB 0a3upPyeTCs Ha OCHOBE:
- IPaBOBBIX HOPM

- COIMATTLHO-TICUXOJIOTUIECKUX TPeOOBaHUH

- TpaauLUi

JenoBoii TenedhOHHBII pa3roBOp UMEET YPOBHHU:
- BepOaTbHBIN
- HeBepOaJIbHBIIM

Urto He OTHOCHUTCS K (DOpMaM JEIIOBOTO OOIICHUS:
- Oecena

- COBEIl[aHue

- KOHQIJIUKT

KoH(mUKT MeX Ty KIMEHTOM U COTPYIHUKOM OPTaHHU3aIIMH 10 TOBOAY HEKaYeCTBEHHOTO MPOAYKTA - 3TO:
- BHYTPUJIMYHOCTHBIM KOH(IUKT

- MEXIJIMYHOCTHBIA KOHPIUKT

- KOHQIUKT MEX]Ly THYHOCTBIO U TPYIIIOi

[IpocTpaHCTBEHHO - BpEMEHHBIE CPEACTBA — 3TO
- IPEIMETHI, OKPY’KAIOIIHE YEIOBEKA B )KU3HU
- YyBCTBEHHOE BOCIIPHUATHE YEJIOBEKA APYTOH KyJIbTypHhI
- pacrnoJoxeHue co0eceTHUKOB U TUCTAHIHS MEKAY HUMH

[IepBBIM 3TArIOM BBICTYIUIEHUS ABISETCS:

- BCTYILJICHUE

- CO3/IaHNE TOJIOKUTEIFHOTO YMOIIMOHAIBHOTO (hOHA
-OTKPBITUE MPOCTPAHCTBA AJIS JATBHEUIINX KOHTAKTOB

WuTepakTHBHAs CTOPOHA OOIIEHUS! COCTOMT B:

- oOmeHe uHpopManen Mexay JTHOAbMU

- B OPraHMU3al1yU B3aUMOJEHCTBUS MEXIY JHObMU

- BKJIFOYAT TPOIIECC BOCTIPUATHA APYT APYyra MapTHEPaMH 10 OOIICHUIO

[pensiTcTBUS, CO3/1aBaeMble OCOOCHHOCTSIMUA PEYX TOBOPSIIETO (JIUKIUSI, UHTOHAIUS, JIOTHIECKHUE YAapSHUS 1
T.1.). Hamo roBopuTh 4eTKO, BHATHO, JOCTATOYHO TPOMKO:
-ponernueckuit Gapbep
- TIOTUYECKHUA Oapbep
- CEMaHTHYECKUH Oaphep



Kakoro 6apbepa HEITOHUMaHUs He XBaTaeT B CIIUCKE: (POHETHISCKOE HEMMIOHUMAaHHE, CEMaHTHUECKOE HETIOHUMaHHE,
CTHJIICTUYECKOE HETIOHMMaHHE

- JIOTUYECKHIA Oapbep

- TICKHXOJIOTHYECKHiT 6aphep

- husmyeckuii 6bapbep

Ju3aiinepckue npreMsl OPMHUPOBAHUS UMHJDKA, BKITIOYAIOIIUE CO3/IaHKE YIIAKOBKH, 0OpMIIEHUE BUTPHH,
pa3paboTKy MakeTOB OOBABICHHH, - 3TO:

-BepOaJIbHBIC CPEJICTBA CO3JIaHMsI UMUIKA

-PR-mepomnpusTis

-BH3YaJIbHBIC CPEJICTBA

[Ipu mpoBeneHN™ mMpe3eHTaIii OCHOBHOE BHIMAaHNE HEOOXOINMO YACTHUTH -
-IPOLECCY YTOUIEHUS U CO3IaHMSI XOPOILIEr0 HACTPOCHHUS
-TOMY, 4TOOBI pa3Mep MOMEIIECHUS COOTBETCTBOBAJ YHCITY MPUTIIAIIICHHBIX
-TOMY, 4TOOBI JIOHECTH JIO MPUTJIANICHHBIX TOJHY HHPOPMAIIHIO O KOMITAHUU
-HaNaJATh THAJIOT C MOTSHIINAIHLHBIMA KIIMCHTaAMH

-MY3BIKQJIBHOMY COITPOBOKICHUIO MTPE3CHTAIIUN

Hy>xHo Jin BBICTYArOMeMy OpaTh Ha BBICTYIUICHHE MaTePHANIbI JOKIIA/A:
- 1a, HY>)KHO B ITOJIHOM 00beMe

- HET, HE HYXKHO

- HY’)KHO OpaTh TOJBKO TE3UCHI

[Tpu moaroToBKE K ITyOIMYIHOMY BBICTYIUICHHIO (POPMHUPYIOT CTPOWHOCTD M KPATKOCTh U3JIOKEHUS, YETKOCTh
(hopMyITUPOBOK:

- OCHOBHBbIE MOJIOKEHHUS JIOKIIa1a

- TE3UCHI

- OCHOBHBIE BOIIPOCHI ayJUTOPHU

Hy»xHo 51 ucnoap30BaTh NpH MyOJUYHOM BBICTYIUICHUH 3JIEMEHTHI HeBepOanbHOW KOMMYHHKALIUH:
- HET, 3TO OTBJICKAET OT COAEPKAHMS JOKIaaa

- 1a, yeM OoJble HeBepOaTbHOTO KOHTAKTA C ayIUTOPHEN, TeM JIydIle

- Hy’KHO HCITI0JIb30BaTh B Pa3yMHBIX IIpeeiax

[IpuHIKI KOOTIEpaluy COCTOUT M3 HECKOJIBKHUX MaKCUM (TIpaBWII). YKaKHUTE, Kakasi U3 MaKCHM MIPUBEICHA!
HagaiiTe Hy>kHOE KoJM4yecTBO HH(popMmarmu. Bam nadpopmManroHHbIN BKIIaJ B Pa3roBOp JOKEH OBITh HE O0IbIINM
1 HE MEHBLINM, YeM TpeOyeTcs:

- MaKCcHMa peJIeBaHTHOCTH

- MaKcHMa Ka4yecTBa

-MaKcHUMa KOJIN4ecTBa

- MakcuMa croco0a BeIpakKeHHUs

Jlyummm coGeceTHIKOM CUUTaeTCs TOT, KTO:

- B IIPOLIECCE JICTIOBOTO OOIIEHUS 3aHIT CBOMMH MBICIISIMH, ITEPEIKUBAHUIMU
- B X0JI¢ OOIICHUS CIBIIINT TO, YTO XOYET YCIIBIIIATh

- YMEET XOPOILIO TOBOPUTH

- YMEET CIIyIlIaTh

B stan "yrounenue" TEXHUKU aKTUBHOT'O CIIYLIAHUS BXOJUT:
- MOAepKAaHNE KOHTAKTa TJia3
-TIOOTIPEeHHE COOECEIHNKA BRICKA3aThCS
- OTpaXXKCHHE YYBCTB COOECETHUKA

Kakoii pyHKIIMOHATBHBIH CTHIIb KHUYKHOTO SI3bIKA XapaKTepH3yeTcs OTBICUCHHOCTBIO, CTPOTOH JIOTUKOM
W3JI0KEHUS, N300MIIMEM CIIeIHaTbHBIX TEPMUHOB,
OIIpeIeICHHBIMU OCOOCHHOCTSIMU CUHTaKcuca?
- HAY4YHBIA CTUIIb
- opHULIMATEHO-1ETIOBON CTUIIb
- MyOJIMIUCTUYECKUI CTHITh



UYero Henb3s TOMYCKATh B YCIOBUAX KOH(MINKTA:

- IPeyBEINYNBATH CBOM 3aCIIyTH

- 00pyIIMBaThH HAa TAPTHEPA MHOXKECTBO MPETECH3UN
- ACXOJUTh U3 JOOPHIX HAMEepPEHUi mapTHepa
-BHJIETH BCE TOJBKO CO CBOEH MO3UIIHH

- YUUTHIBATh HHTEPECHI TAPTHEPA IO OOIICHHIO

- KPUTHYECKH OILIEHUBAThH MMapTHEPA

6.5. OueHo4Hble MaTepUAaJbI 1JIs1 IPOMEKYTOUHOI aTTecTaluu

@®oH/ BONPOCOB /IIs1 NPOBeJeHHsI MPOMEKYTOYHOT0 KOHTPOJIsi B (hopme 3auera

Paszaes nUCIUILINHDI

Bonpocsl

OO0mas Teopus
JeJIOBBIX
KOMMYHHUKALMH

1.[JaiiTe onpenenenus MOHATUIM «KOMMYHHUKALUSD, «I€JI0Bast
KOMMYHHKAIUS», «<KOMMYHUKAIIMOHHBIN IPOLIECCH»

2.Yro npencrasinsieT co0oit oOienne kak kommyHukanusa? Kakosa
uHTepakTHBHAs QyHKIHs oOmenus? YTto npeacraBiseT coO0i meprenTuBHas
byHKIus o0meHus?

3.B uem cneunduka no3HasaresnbHoro oduieHusn? B uem crnenuduka
yoexaaromiero odmenus? B uem cnernuduka sxcrpeccuBHoro oduienus? B
4yeM crennduka cCyrreCTUBHOro obmenus? B yem cneunduka puryaibHOro
oOmeHus?

4.0OxapakTepu3ynTe 3J€MEHTbl KOMMYHUKATUBHOI'O IIpoLiecca
5.0xapakTepusyiTe poJib PeUu U €€ KyJIbTYphI B JICTIOBOM OOIIEHUHU
6./laiiTe mpeacTaBIeHHE O PEUEBBIX BUIAX JIECATEILHOCTH U PEUEBBIX
cCpeAcTBax OOLIEHUS

7.0xapakTepu3ynTe CTUIN peun

8.B uem 3akirovaeTcs crenuduka BepoaibHON U HeBepOaTbHON
KOMMYHUKaIuu?

9.0mnpenennTe OCHOBHBIE YePThI OPUITUATHLHO-IETIOBOTO CTHIIA.
10.ITepeuncirte KOMIOHEHTHI HEBEPOATLHOM KOMMYHHMKAIUH.
11.0xapakrepu3yiiTe KHHECTETHYECKHE OCOOEHHOCTH HEBEPOATHHOIO
oO1IeHust (AKECThI, 103bl, MUMHUKA).

12.0xapakrepu3yiiTe 3HaueHHE BU3yaJIbHBIX CPEJCTB B 1€JI0OBOM OOIICHHH.
13.PackpoiiTe CMBICI IOHATUH «COLMAIIBHAS POJIbY, «PEUEBOE MIOBEACHUEY,
«COLIMANIBHBIN CTaTyC», «CTaTyCHO-POJIEBOE OOIIEHUEY, «CTEPEOTHUIIBI
POJIEBOTO MOBEAECHUS

14.Bp1nenuTe OCHOBHBIE OTIMYMS IAPTHEPOB C DKCTPABEPTUPOBAHHOMN U
MHTPOBEPTHUPOBAHHON yCTaHOBKAMHU.

15.Kak ucronb30BaTh 3HaHUSI ICUXOTUIIOB B paboOTE C COTPYAHUKAMH,
KJIMEHTaMH U MapTHepamu?

16.0xapakrepu3yiiTe OCHOBHbIE KOMMYHUKaTUBHbIE Oapbepbl. O003HAUbTE X
THUIBI U ITyTH UX IPEOJOJICHUS B AETIOBOM OOILIICHUN

17.KakoBa poib 00paTHOM CBSA3U B A€JI0BOM KOMMYHUKAIMH?

18. TpynaocTtu 3pPeKTUBHOTO CIyIIAHUSI.

19.PacckaxuTte 0 cUCTEME B3aUMOCBSI3€M OTKpbITON opranu3auuu. [Ipuseaure
XapaKTePUCTUKU OCHOBHBIX 3JIEMEHTOB CUCTEMbI OTKPBITON OpraHU3alliHy.
Pacckaxkute 0 XxapakTepucTUKaxX BHEIIHEH cpeibl.

20.Yrto coboit mpeacTaBisitoT 0COOEHHOCTH BHYTPEHHUX KOMMYHHUKAIUH B
opranu3anuu? ONUIIUTE MOJEIM KOMMYHUKATUBHBIX CETEH,




o0ecreunBaIIUX MPOX0KIEHNUE TOPU30HTATBHBIX U BEPTHKAIbHBIX
MH(OPMALIMOHHBIX IOTOKOB B OpraHU3al1u.

21.0nuiure NCuXoJOrH4ecKyro CTPYKTYPY BHYTPEHHUX KOMMYHUKAIUMN.
KakoBbI OCHOBHBIE 3Tanibl KOMMYHHUKAIIMOHHOI'O MPOLECCa B OpraHu3ausax?
OnummMre cxeMbl KOOPAWHALUY.

22.B 4em oTiiMuue BEPTUKAIBbHBIX KOMMYHUKAIMM OT TOPU30HTAJIbHBIX?
Ha3zoBurte Hanbosnee BaKHbIE €M TOPHU3OHTAIBHBIX KOMMYHUKALIUH.
23.IlpuBeanuTe OCHOBHBIE XapaKTEPUCTHKH (P (PEKTUBHBIX U HEI(D(HEKTUBHBIX
MEXJINYHOCTHBIX KOMMYHHUKAIMM B opranu3anuu. B uem 3akitouaercs poiib
00paTHOM CBSI3U B MEXJIMYHOCTHBIX KOMMYHHUKAIHUIX?

24.KakoBbl OCHOBHBIE 11€JIM HUCXOJIAIIMX KOMMYHHKaINi? KakoBbl OCHOBHBIE
LEJU BOCXOJAIMX KOMMYHHUKAUKA? ONUIINATE METO/AbI OBBIILICHUS

3¢ (HEKTUBHOCTU BOCXOAAIIUX KOMMYHHKAIUH.

25.ITo kakuM KaHajaM U 3BEHbSIM KOMMYHUKAaTUBHOM LIETIH ITPOTEKAET
nnpopmanusa? Kak obecrieunBaeTcs mporece NpoTeKanusi HHGpOpMaIiH o
pa3IMYHbIM KaHaJlaM KOMMYyHUKaIMK? KakoBel IpenMyIecTBa U HEAOCTaTKU
KaHaJIOB KOMMYHUKaLWu?

26.ITo kakuM KPUTEPUSM MOKHO OIEHUBATh dPPEKTUBHOCTD
KOMMYHHUKATUBHOTO Mpouecca? Kakue Bubl apryMeHTaluH UCTIOIb3YIOTCS B
MEXIMYHOCTHBIX KOMMYHHMKALUAX ?

HpaKTmca 110 1€JI0BbIM
KOMMYHHUKAaIUAM

1.KakoBeI OCHOBHBIE (PyHKIHH JeI0BOM Oecenbl? Kakue BuIbI Oece T BbI
3raere? OT yero 3aBUCUT Y3PPEKTUBHOCTH JISTIOBOTO Pa3roBopa’?

2.Kakwue tunsl coBenianuii Bol 3Haere? Uto BKIIIOYaeT B ce0s MOArOTOBKA
JICTIOBBIX COBEIIIAHMI?

3.YeM oTIMYarOTCS KOHPPOHTALIMOHHBIA U MAPTHEPCKHM MOAXO/IBI K
neperoBopam? YTo Bbl 3HaeTe O LeNsAX neperoBopoB? Kak moaroroBuThes K
neperosopam?

4.KakuMu KpuTepusMu omnpeaensiercs 3pPeKTUBHOCTh BEICHUS
nieperoBopoB? Kakue cTiim BeneHus meperoBopoB Bbl 3HaeTe? Kakue
MIPUHITUTIBI BEJICHUS IEPETOBOPOB BBl 3HAETE?

5.KaxoBsl nenu npesentanuu? Yto 3Ha4UT NOATOTOBUTH MPE3EHTALIUIO?
Kaxkue TpeboBanus IpeabsBISAIOTCS K BEAYIIEMY Ha MPE3CHTAINH?
6.3auem HykHa camonpe3eHTanus? Kakoe 3HaueHue 11 caMONpe3eHTaluu
umeeT oaexaa? Kak cpabaTeiBaet Ha ycrex YBepeHHOCTh B cebe?

7.Kakue > pexTuBHBIEC IPHEMBbl YCTAHOBIICHUS KOHTaKTa BbI 3HaeTe? Kak
oCcylIecTBUTh 3HakoMcTBO? Kak mpencraBuThes?

8.KakoBbI mpu3Haku 4yeIoBeKa, 3aKPBITOTO st Ipyrux? KakoBsl
MIPEUMYIIECTBA YETTOBEKA, OTKPHITOTO JIJIst APYTHX?

9.KakoBbI XapaKTEepUCTUKU MTO3UTUBHOTO THIIA JISJIOBOTO MapTHepa? Yem
OTJIMYAETCS peclieKTa0eNbHBIN THIT IEI0BOT0 napTHepa? YeM oTnuvaercs
ONTUMAIFHO HAaCTPOCHHBIN THUII JIEJIOBOTO IMapTHEpa?

10.Yyer Tna remMnepaMeHTa B I€I0BbIX KOMMYHUKAIUSX.

11.Kak paznuvaercst oO1ieHue mo HamnpasieHHOCTH? Kakue Tumbl
B3aUMO/ICHCTBUS BbI 3HaeTe?

12.KoH()AUKTHI B JISIOBBIX OTHOIICHUSX, UX MIPUYUHBI U PA3HOBUIHOCTH.
CrtpykTypa KOH(DIUKTA.

13.00bekTHBHAs U CYyOBEKTHBHAS COCTaBJIAIONINE KOHPIUKTOB. J[nHaMuKa
KOH(JIMKTA.

14.0OcHoBHbIe Moenn KoH(pmKTa. CriocoObI pa3penieHnst KOH(PIMKTOB.




Crunn noBefieHNs B KOH(IMKTHBIX CUTYalHsX.

15.AMux Kak cpeacTBO 1€I0BOM KOMMYHUKaUU. CTPyKTypa, BUJIbI
UMUJIKA.

16.dopMupoBaHKe MOJOKHUTEILHOIO UMUIPKA JI€JI0BOT0 YeJIOBEKa.
17.0cobeHHOCTH AET0BOrO 3TUKETA. Y IPaBICHUECKas U KOPIIOPATUBHAS
ITHKA.

18.CoBpeMEHHbBIE HOPMBI U ATAJIOHBI YIIPABJIEHYECKOTO B3aUMO/IEHCTBUS.

19.91uker TeneoHHBIX pa3rOBOPOB, €0 OCOOCHHOCTH M OTJIMYUS 110
BEJICHUIO.

6.6. Illka/apl 1 KPUTEPUH OLEHUBAHUSA 1O (POPMAM TEKYIero KOHTPOJIS U POMeKYTOUYHOH
aTTecTaluM

IlIxajia ¥ KpUTEPUH OLICHHBAHUSA

Ounenka Kpurepun oneHuBaHus 1JI MEPONPUATHH KOHTPOJISI C TPUMEHEHHeM
2-X 0aJLTIbHOM CHCTEMBI
«32YTEHO» OK3531, OK5yl, OK5gl
«He 324TEeHO0» Pesynbrarel 00yueHus He chopMHUpOBaHBI HA TOPOTOBOM YPOBHE




