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Coaep:xanue (paGovasi nporpamMmma)

Mecto nucuunianHbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00yueHMs 10 JUCHMIUIMHE, 00eCeunBaroLIie JOCTHKEHIE
IUTAHUPYEMBIX PE3YJIbTaTOB O0yUYEHHS MO MTPOrpamMme

O0BeM u BUIBI YIeOHOU pabOThI
Coneprxkanue TUCIUILTAHBI
MartepuanbHO-TEXHHYECKOE U YIeOHO-METOINIECKOE 00ECIICUCHHE TUCITUTILINHBI

®DOoH/T OIIEHOYHBIX CPEJICTB 0 JUCIUILUINHE

Crp.



[lenpt0o  w3ydeHHWs] JUCHMIUIMHBI  sBIseTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOy4YECHHS,
00ecneunBaoIIKX JOCTHKEHUE TUIAaHUPYEMBIX PE3YyIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTPaMMBI.

1. MecTo nucuuminebl B cTpykrype OIl

Hucturnnuna [lenoBble KOMMYHMKAIIMM BXOAUT B 0a30Byr0 4YacTth Oyoka bl.JlucuurmivHb
(Mozynn)

[IpenmecTByomme AUCIUIUIMHBI 1O CBA3sM KomriereHnwmit: Conmonorus, Kynbryposorus,
Apanrranus nun ¢ OB3, [lonuronorus

2. Ilnanupyembie pe3yabTaThbl 00yUeHHUs] MO IUCHUILIHHE, 00ecleYnBalONIe JOCTHKEHNEe
IUIAHMPYEMbIX pe3yJIbTATOB 00yUeHHs [0 MporpamMme

N3yuenue aucuuiuinHel JlenoBble KOMMYHHUKAIMU B 00pa30BaTEeIbHOM IIporpaMMe HarpaBlieHO
Ha GOpPMHUPOBAaHUE Y OOYHAIOLIUXCS CIEAYIOMINX KOMIETSHIUH:

Oo0mexkyabTypHble kKomnerenuun (OK):
OK-5 - cnocoOHOCTBIO pabOTaTh B KOJUICKTHBE, TOJICPAHTHO BOCIPUHUMAS COLMAIbHbIEC, STHUYECKHE,
KOH(ECCHOHATIbHBIE U KYJIBTYPHbIE Pa3IUyus

[Inanupyemsie |[lnanupyemMsble pe3y/ibTaThbl 00y4eHHs MO AUCHUIIIHHE
pE3yNbTaThI
o0ydeHus 110
porpaMmme
OK-5 3HaTh VYMeThb Braners
(MMETh HaBbIKN)
OKS531: Hopmbr obienus B (OKSyl: nucnonb3oBark: OKS5B1: HaBBIKAMH
KOJUICKTHBE MIPUEMBbI 1 TEXHUKH MTOCTPOCHUS MEKITMIYHOCTHBIX
oOleHus It OTHOILICHUH U pabOTHI B
JOCTUKEHUS O0IIKX 11eJIeH |KOJUIEKTUBE C yYE€TOM
KOJUIEKTHBA COLIMANTBHO-KYJIBTYPHBIX
0COOCHHOCTEH, STHUYECKUX U
KOH(heCCHOHABHBIX
pa3IUYui OTIETHHBIX YJICHOB
KOJIJICKTHUBA
OK532: ocobennocT OKS5y2: paborats B OK5B2: crtocoOHOCTBIO
COIIMAJIbHBIX, KOJUIEKTHBE TOJIEPAHTHO  |paboTaTh B KOJIIEKTHBE C
THUYECKUX,KOH()ECCUOH |BOCTpPUHUMAS Y4E€TOM pa3iudyuil B
ANbHBIX,KYIBTYPHBIX ColLlMaTbHbIC, STHUYECKUE, |HECTaHAAPTHBIX U
pa3uuuni, KOH(ECCHOHAIIbHBIE U HETPEABUICHHBIX CUTYAIIUSX,
BCTPEYAIOUIUXCS CPEIn KYJbTYpPHBIE PA3JIMUMsI B [cO3AaBasi IpH 3TOM HOBBIE
YJICHOB KOJJICKTHBA TUTIOBBIX CUTYAaIlMsIX U B |[IpaBWJIa U aJTOPUTMBI
CUTyalHUsIX MOBBIIIEHHON |IEHCTBUUI
CII0KHOCTH

3. O0beM U BHABI y4eOHO# padoThI
VY4eOHBIM IIaHOM MPEeAyCMATPUBAIOTCS CIIEAYIONINE BUBI YIeOHON pabOThI O AUCHUIUINHE:
OuHasi popma 00yueHuUs

. Bcero gac/ 3.e.

Buabl yueOHoii padorsl Com 4
KonTtakTHas paboTa, B TOM YHnCIIE: 37.15/1.03
3aHATHUS JIEKIIMOHHOTO THIIA 18/0.5
3aHsTHsI CEMUHAPCKOr0 THIIA 18/0.5
WupuBuayanpHas koHTakTHas padota (MKP) 0.15/0
I'pynnoBas koHtakTHas padota (I'KP) 1/0.03
CamocTosiTenbHast paboTa, B TOM UHCIIE: 25.85/0.72
ITpomeskyTouHas aTTecTanus 9/0.25




Bua npomexxyTouHOM aTTecTaluu:

3auer 3au
O6m1ast Tpy10eMKOCTh (00BhEeM YacT 00pa3oBaTeIbHON

nporpaMMmsl): Yachl 72
3aueTHbIe SAMHUIIBI 2

3aouHasi popma

Buabl yueOHo# padoThI

Bcero gac/ 3.e.

Cem 6
KonrakTHas paboTa, B TOM YHUCIIE: 9.15/0.25
3aHATHSA JIEKIMOHHOI'O TUIIA 4/0.11
3aHATUS CEMUHAPCKOTO TUTIA 4/0.11
WupuBuayanbHas koHTakTHas pabota (MKP) 0.15/0
I'pynnoBas kontakTHas padora (I'KP) 1/0.03
CamocrosiTenpbHas paboTa, B TOM YHCIIE: 59.85/1.66
ITpomexxyTo4uHas aTTecTanus 3/0.08
Bun npomexyTo4HON aTTeCTAlUMU:
3auer 3ay
OO6mas Tpya0eMKOCTh (00BhEM YacTu 00pa30BaTEIIHLHOM
nporpammsl): Yacel 72
3adeTHbIC €AMHUIIBI 2

4. Conepskanue QU CHUNTHHBI

4.1. Pazoenvl, memovl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
Temaruueckuii TIaH TUCHUIUTMHBI [{en0Bble KOMMYHHUKAIIUU MPECTABICH B TaOIUIIE.

Pa3nesbl, TeMBbI AMCHMILVIMHBI X BUAbI 3AHATHI
OuHas ¢opma 00yueHust

KontakTHas padora = ILlnanupyemsie
3anaTus § pe3yJbTarhbl
CEMHUHAPCKOIro é « OﬁyquHﬂ B
Ne HanmeHOBaHMe TEMbI = LLLL a a E E| coornomenun ¢
n/n (pa3neJsia) IMCHUIIIHHBI g ; = = = s 'S pesyJbTaTaMu
é g 5 = =l1g= o0y4yeHus 1no
23 = o0pasoBaTebHOI
= © nporpaMmme
OG61mast Teopus JeT0OBBIX 9 9 OK5sl, OK532,
1. K OMMYHHKA LA 12 [OKS5yl, OKS5y2,
yiian OK581, OK582
OK3531, OKS532,

2. |[IpakTHKA N0 IEJOBBIM 9 9 13,85 |OK5yl, OK5y2,
KOMMYHHUKALMAM OK581, OK582
KoHTpoJb 9
HToro 18 | 18 [015| 1 [25.85

3ao4Hasi popma
KonrakTHas pabora g ILlnanupyemsle
3ausTus = €3yJbTaThbl

Ne HaunmeHoBaHMe TeMBbI E cemmmapcioro| A a. E g I())ﬁy):leHI/IH 5

/1 (pa3aesa) AMCUMILINHBI ) B— = Z |8 A

S TE-== = ~ |27 COOTHOIIICHUH C
S EZESE O pe3yJbTaTamMu




00y4eHus Mo
o0pa3oBaTe/bHOI
nporpamme
Oo01ast Teopus JAeJ0BBIX OK3sl, OK332,

L | comn mfunﬁ 2 2 29 |OK5yl, OK5y2,

Y OK551, OK5852
OK3531, OK532,

2. |[IpakTHKA MO /1eJIOBBIM 2 2 30,85 [OK5y1, OKS5y2,
KOMMYHHKAIMSM OK581, OK582
KoHTpOoJb 3
Htoro 4 | 4 | 0.15 | 1 | 59.85

4.2 Cooepircanue pazoenoe u mem
4.2.1 KonrakTHasi padoTa
TemaTnka 3aHATHI JIEKIIMOHHOTO THIIA
HaumeHoBaHue TeMbI Buna 3anstus
Neni/m « | TemMaTnka 3aHATHA JIEKIIMOHHOI'0 THIIA
(pa3nesa) IMCHUIUIMHBI [ JIEKIITMOHHOT0 THIIA
1. BBenenue B npenmer. XapakTepucTuka
JIeKOuA Kypca «/le1oBble KOMMYHUKaLAW
- KommyHuKaru: BB 1 QYHKIINH.
O6wasn Teopust Crenuguka 1e10Boil KOMMYHHKAIIUU
JEJTOBBIX JR— bapbepbl, BO3HHKAIONIME TPU OOIIEHUH, U
KOMMyHHKaHHﬁ CII0COOBI UX MMPCOaO0JICHUSA
BepbansHbie 1 HeBepOaabHbIE CPEICTBA
JICKIHA o
JIEJIOBOM KOMMYHUKAIUU
WNHpauBunyanbHble pa3auyus
JICKIIUA o
KOMMYHUKATHUBHOM JESITEIIbHOCTH
[Icuxonoruueckue nMpoOIeMbl 1€10BBIX
JIEKIIUSA o
KOMMYHUKAaIUN
2. |lIpakTHKAa M0 AeJIOBBIM @opMBI IETOBBIX KOMMYHUKAIUI: JI€T0Bas
KOMMYHHUKAIUSAM JEKIHA Oecena, coBeIIaHKe, AEOBbIE IEPETOBOPHI
JR— TenedoHHbIe TEPErOBOPHI KAk Gpopma
JIEJIOBBIX KOMMYHUKAILIMM
®opMBI MTUCEMEHHBIX JIEJTOBBIX
JIEKIIUSA N
KOMMYHUKAaIN
[Tybnrunoe BeICTYIIIIEHUE Kak hopma
JIEKLUA Y N ym bop
JI€JI0OBOM KOMMYHHUKAIIUU
KoupnukTHOE B3aMOIEHCTBUE B 1€T0BOM
JIEKIAA
chepe
JIEKITHST WMux 1enoBoro yenoBeka
JICKIHS JlenoBble KOMMYHUKAITUU U ATUKET

*JIeKIIMW ¥ WHBIE Y4eOHbIe 3aHSATHS, IPeyCMaTPUBAIOIINE TIPEUMYIIECTBEHHYIO Tiepeiady y4eOHOo# nHpopMaIum
neaarortycCKuMu pa60THI/IKaMI/I OpraHuvsanvn " (I/IJ'II/I) JIMaMu, IMPUBJICKAaCMbIMU OpFaHI/IBaLII/Ieﬁ K peajn3anuun
00pa3oBaTeIbHBIX MPOrPaMM Ha UHBIX YCIOBHUSX, 00YYarOIIMCS

TeMaTuka 3aHATHIH CEMUHAPCKOI0 THIIA

Neni/nt HaunmeHoBaHue TeMbI Buna 3ansitust TemaTuka 3aHATHA CEMUHAPCKOI0
B (pa3nesa) IMCHUIUIMHBI [ CEeMMHAPCKOT0 THIA® ¥ THIIA
1. Beenenue B mpeamMer. XapakTepucTuka

OO0mas Teopus

NeJIOBBIX NPAKTUYIECKOE 3aHATHE  |kypca «/lesoBble KOMMYHHUKALIMU»

KOMMYHUKaIlUH KommyHuKarmm: BUAbI 1 QyHKINU.

HpaKTI/I'{eCKOC 3aHATUC o
Cnenmduka 1e10BOM KOMMYHHUKAITUN

npakTudeckoe 3aHaTHe  |bapbepbl, BO3ZHUKAIONIME NPU OOIIEHUH, U




C1ocoObI X MPEOIOTICHUS

BepOanbHbie 1 HeBepOaIbHBIE CPEJICTBA

IIPaKTUYCCKOC 3aHATHE o
JCJIOBOM KOMMYHHKAIUK

NunuBuyansHble pa3inuus

IIPAKTUYCCKOC 3aHATHE "
KOMMYHUKATHBHOU ACATCIBbHOCTHU

IIcuxonornueckue HpO6J’IeMH JCIIOBBIX
IIPAKTUYCCKOC 3aHATHE

KOMMYHUKaIUl
2. |IIpakTHKA MO 1€JIOBBIM @OpMBI 1€JTOBBIX KOMMYHHMKALIAN:
KOMMYHHUKAIUSAM npakTHueckoe samsTHe  |AE10BaT Oecena, COBEIIAHUE, JICIIOBBIC
IIEPErOBOPBI

Tenedonnsie meperoBopsl Kak Gopma

MPAKTUYCCKOC 3aHATHUC o
JACJIOBBIX KOMMYHHKAIIUN

@OpMBI IIHUCBbMCHHBIX JCJIOBBIX

MPAKTUYCCKOC 3aHATHUC o
KOMMYHHKaAIlUU

[Ty6imyHOE BBICTYIUIEHHE Kak opma

IMPaKTUYECKOC 3aHATHE o
JACJIOBOM KOMMYHHKAIUU

KoHpnukTHOE B3aMOICHCTBHEC B

IMPaKTUYECCKOC 3aHATHE “
JIesoBoi cepe

IIPAKTUYECCKOC 3aHATHE I/IMI/I,Z[)K JCJIO0BOI'O 4CJIOBCKA

IMPaKTUYCCKOC 3aHATHE I[CJIOBI)IG KOMMYHUKAIIUH U OTUKET

** ceMHHApBI, PAKTUIECKUE 3aHATHS, IPAKTUKYMBI, JA00PaTOpHEIE Pa0OTHI, KOJJIOKBUYMBI U HHBIE aHAIOTUIHBIE
3aHATHUA
HNuas konTakTHasi padora

[Tpu npoBenenun yueOHbix 3ansatuii CI'DY obecrieunBaeT pa3BuTue y 00ydaromuXcs HABBIKOB
KOMaHAHOW pabOThl, MEKIMYHOCTHOW KOMMYHHKAIIUHM, TPUHSATHS PEIICHHHA, JTHICPCKUX KadecTB
(BKJTIOYAst IpU HEOOXOAMMOCTH MPOBECHIE UHTEPAKTUBHBIX JICKIIMH, TPYIOBBIX JUCKYCCUN, POJIEBBIX
UTp, TPEHUHT'OB, aHAJIU3 CUTYallud U UMUTAIIMOHHBIX MOJIEJIEH, MPenoaBaHue TUCIUIIINH (MOIYJIeH) B
dbopMe KypcoB, COCTAaBIEHHBIX Ha OCHOBE pE3yJIbTaTOB HAyYHBIX HCCIEJOBAHUN, MPOBOJIUMBIX
OpraHu3aIyei, B TOM YHCIIe C YYETOM PETHOHAIBHBIX 0COOCHHOCTEN MPOPECCHOHATBHOM IS TEIIbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTEN paboToaareneii).

®opMbl U METOJIBI TPOBENCHHUS WHON KOHTAKTHOM pPaOOTh MpHUBEACHBI B MeETOAMYECKHX
yKa3aHUAX M0 OCHOBHOM MpodeccuoHanbHON 00pa30BaTeIbHON MporpaMMme.

4.2.2 CamocTosiTeJibHasi paboTa

Neni/m | HamMeHoBaHue TeMbl (pa3aesia) I CHUNIHHbI Buja camocTosiTe1bHOM padoThl ***
OO0wast Teopus 1eJIOBbIX KOMMYHHKALUH
1 - MOATOTOBKA JIOKJIaaa
) - TCCTUPOBAHUEC
2 IIpakTHKa no AeJ10BbIM KOMMYHHKALMAM - IOJATOTOBKA JTOKJIa/1a
) - TCCTUPOBAHHUC

*** camocTosTeIbHAs pad0oTa B CeMECTpE, HAlMCAaHUE KYPCOBBIX Pa0OT, JOKJIAJ0B, BHIMOIHEHUE KOHTPOJIbHBIX

pabot
5. MatepuajibHO-TEXHHYECKOE H Y4eOHO-MeToInUYecKoe obecnevyeHue TUCUMILTHHbI

5.1 JIuteparypa:

OcHoBHasi iuTEepaTypa

CnuBak, B. A. [lenoBeie kKOMMyHHKauu. Teopus U MpakTHKa : y4eOHUK JJIS aKaJeMHUeCKOTo
6akanaBpuata / B. A. CniuBak. — Mocksa : UznarensctBo Opaiit, 2019. — 460 c¢. — (bakanasp.
Axanemuyeckwnii kypc). — ISBN 978-5-9916-3684-1. — Tekcr : anekrponnsiii // ObC FOpait [caiit]. —
URL.: https://biblio-online.ru/bcode/426318

JlonoJIHUTeIbHAS JTUTEpaTypa
KepnakoBa, M. b. JlenoBble KOMMYHUKalU{ : Y4eOHHK M MPAKTUKyM JUIsl MPUKIAIHOTO
6akanaBpuata / M. b. XKepnakosa, U. A. PymsnueBa. — Mocksa : M3garensctBo FOpaiit, 2019. — 370 c.




— (baxanasp. [Ipuknagnoit kype). — ISBN 978-5-534-00331-4. — Texkcrt : anextponnslii // 9BC KOpaiit
[caitr]. — URL.: https://biblio-online.ru/bcode/432059

5.2. IlepeyeHb JTUIEH3HOHHOTO MPOTPAMMHOI0 00ecrevYeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business
2. Office 365 ProPlus, Microsoft Office 2019, Microsoft Office 2016 Professional Plus (Word, Excel,
Access, PowerPoint, Outlook, OneNote, Publisher) / Microsoft Office 2007 (Word, Excel, Access,

PowerPoint)

5.3 COBpeMeHHLIe npodwccnona.nbnble 0a3mbl AAaHHBIX, K KOTOPbIM odecrneunBaeTcs AOCTYII

00y4arouXcs

1. IlpodeccuonanbHas 6a3a gaHHbIX «MHpOpMaLHOHHbBIE cUCTEMbl MUHHCTEPCTBA SKOHOMUYECKOTO
pazsutHs Poccuiickoit @enepannu B cetu Mateprer» (ITopran «Odunnansnas Poccusy -

http://www.gov.ru/)

2. [Ipodeccronanbras 6a3a gaHHbIX «DUHAHCOBO-IKOHOMHYECKHE TTOKa3aTem Poccuiickoit
denepanuny (OdpunuansHbiil caiitt Munucrepcta punancos PO - https://www.minfin.ru/ru/)
3. [Ipodeccrnonanphas 6a3a nanubix «OdunuansHas craructukay (OPUIraTbHbIN calT
deepanbHO# CITyKObI TOCYAaPCTBEHHOM CTaTUCTUKY - http://www.gks.ru/)

5.4. UndopMauHOHHO-CIPABOYHbIE CHCTEMbI, K KOTOPLIM o0ecne4uBaeTcsi I0CTYI

o0yuawumuxcst

1. CnpaBouno-tmipaBoBas cuctema «Koncynprant [Lmrocy

2. CnpaBouHo-tipaBoBas cuctema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe MOMELEeHUS

VYyebHbIC ayAUTOPUU IJI IPOBEACHUS
3aHATHUM JICKIHOHHOT'O TUIIA

KommuiekTs! yueHnueckoi medenu
MybMeIUIHBINA IPOEKTOP

Jlocka

OKpaH

VY4eOHble ayIUTOPUN IJIsi TPOBEICHUS
IIPaKTUYECKUX 3aHATUHN (3aHATHH
CEMHHApPCKOro TUIIA)

KommuiexkTs! yueHnueckoi medenu

MybMeIUIHBINA IPOEKTOP

Jocka

OKkpaH

Kommnsrorepsl ¢ BbIxos1om B ceTb «MHTEpHET» 1 DNOC
CI'oy

VY4eOHble ayAUTOPUH IS TPYIIIIOBBIX U
WH/IMBUYATbHBIX KOHCYJIbTAIIHN

KommiekTsl yueHnueckoit medenu

MynbMeTUITHBIN IPOEKTOP

Jlocka

OKpaH

Komneroteps! ¢ BbIxo10M B ceThb «MHTepHET» 1 DNOC
CI'ay

Y4aeOHbIe ayIUTOPHH JUIsl TEKYIIET0 KOHTPOJIS

KommiekTsl yueHn4yeckon meoenu




Y MPOMEKYTOYHOM aTTeCTalluK MynbMeIUHBINA TPOEKTOP

Jlocka

OKpaH

Komnreroteps! ¢ BbIxo10M B ceThb «MHTepHET» 1 DNOC
CI'oY

[Tomenienust st caMocTosITeNbHON padoTel  |KomIuiekTsl yueHnueckoi mebenu

MynbMeIUIHBINA TPOSKTOP

Jlocka

OKpaH

Komneroteps! ¢ BbIxos10M B ceTh «MHTepHET» 1 DNOC
CI'oY

[Tomemienus a1 XpaHEeHUs U KoMIUIeKThI cCrierMain3upoOBaHHON MeOenu st
npodUIaKTHYECKOro 00CIy>KUBaHUs XpaHeHus: 000pyIOBaHUS

00opynoBaHUs

Jlist mpoBeeHUS 3aHATHH JICKIIMOHHOTO THITA UCTIONB3YIOTCS IEMOHCTPAIIMOHHOE 000PYIOBaHHE
1 y4yeOHO-HATJISIIHbBIE TOCOOUS B BUIE MTPE3CHTAIIMOHHBIX MaTEPUAIIOB, 00ECTIEYNBAIOLINX TEMAaTHUYECKHE
WJUTIOCTPAIHH.

6. @OH/I OIIEHOYHBIX CPEICTB MO AUCHUIJIHHE [leJI0Bble KOMMYHHKAIIUM:

6.1. KoHTpo/JIbHBbIE MEPONIPHUSITHSI 1O TUCITHILJINHE

DopMa KOHTPOJIS OTmeTuTh
Buja koHTpOJIS HY#AHOE
3HAKOM
«+»
Texymuii KOHTPOJIb O1eHKa JOKJIag0B +
Y CTHBIN/TIUCEMEHHBIA 0IIPOC -
TectupoBanue +
IIpakTHueckue 3a1a4uu -
OneHka KOHTPOJIBHBIX padoT (U1l 3a04HON

(dbopmbl 00yUeHHUS) )
IIpoMexyTOUHBII KOHTPOJb  |3auer +

ITopsinok nmpoBeleHUsi MepONPUSTHH TeKylero M INPOMEKYTOYHOI0O KOHTPOJIs
onpeneasiercas MeToan4ecKMMH YKAa3aHUSIMHU 110 OCHOBHOM Npo(deccnoHa/IbHOi 00pa3oBaTe/IbHOM
NnporpamMme BbICIIEro 00pa3oBaHus, yTBepxkIeHHbIMH Y4eHbIM coBeToM ®I'BOY BO CI'9Y Nell
ot 29.04.2020r.

6.2. IllianupyemMble pe3yJibTaThl 00y4YeHHs 110 JMCHHUILINHE, 00ecieYBaoIIMe J0CTHKEHUe
IUIAHMPYeMBbIX pe3yJIbTaTOB 00yUeHHs 10 MporpaMmme
Oo0wmexyabTypHble KomnereHuun (OK):

OK-5 - cnocoOHOCTBIO PabOTaTh B KOJJIEKTUBE, TOJIEPAHTHO BOCIPUHUMAsI COLIMAIbHbIE, STHUYECKHUE,
KOH()ECCHOHAJIbHBIE U KYJIbTYPHBIE pa3anyus

ITnanupyemsie  |[lnanupyemsble pe3yJbTaThl 00yUeHHUs] 10 TUCHHUILIHHE
pe3yNbTaTh
o0OyueHus 1o
porpamMme
3HaTL YMeThb Brazers
(MMEeTh HaBbIKH)
[Toporossiii OKS531: HopMmer o6mienus B |OKSyl: ncmnonas3oBath: OKS5B1: HaBbIKamMu
KOJIJICKTHBE MIPUEMBI U TEXHUKHU MOCTPOCHHUS
oOeHust ISt MEKITHIHOCTHBIX
JOCTIOKEHUS OOIHX I1eJiel |oTHOIEH I U paboThl B




KOJIJICKTHUBA

KOJUICKTHBE C yYETOM
COLMANTLHO-KYIBTYPHBIX
0COOEHHOCTEH, STHUYECKHX
1 KOH(ECCHOHATBHBIX
pa3Iuunid OTJEIbHBIX
YJICHOB KOJUJICKTHBA

I1oBbITIEHHBIH

OK532: ocobeHHOCTH
COIIMAJIbHBIX,
ATHUYECKHX,KOH(PECCHOH
ATBHBIX,KYTbTYPHBIX
pazInuuii,
BCTPEUAIONINXCS CPEeIn
YJIEHOB KOJUUIEKTHBA

OK5y2: paborats B
KOJUIEKTHBE TOJICPAHTHO
BOCIIPUHHUMAsI
CollMabHBIC, STHUYECKUE,
KOH(ECCUOHATIbHBIE U
KYJIbTYPHBIE Pa3IN4us B
THUIIOBBIX CHUTYallUsIX U B
CUTYAIUSX ITOBBIIICHHOM
CJIO)KHOCTH

OKS5B2: crnocoGHOCTHIO
paboTaTh B KOJUICKTHBE C
Y4YETOM pa3juuuii B
HECTaHJAPTHBIX U
HEIpeIBUIECHHBIX
CUTYyaIUsX, CO3/1aBasi Ipu
STOM HOBBIE IIPaBHUJIA U
AITOPUTMBI JEHCTBUI

6.3. IlTacmopT OLIEHOYHBIX MATEPHAJIOB

Ne HanmeHnoBaHue TeMbl Kountposnpyembie Bua xouTpoJsi/ucnosib3yemMble
n/m | (pa3aesa) AMCHUIIMHBI IVIAaHMpYeMble OLIEHOYHbIE CPeCTBA
pe3yabTaThl 00y4eHHs B
COOTHOILIICHUHM C
pe3yJbTaTamu Texkymmi IIpomMexxyTOYHBII
00y4eHus MO
nporpamMmme
1. OK3531, OK532, OK5yl, [Onenka nmoknanos 3a4eTr
O6mas Teopusi 1eJ0BbIX  |OK5y2, OK581, OK582
KOMMYHUKALHI TecTtupoBanue
2. IIpakTHUKa MO A€JI0BBIM OK331, OK532, OK5yl, [Ouenka noknaaos 3a4yeT
KOMMYHUKaIUAM OKS35y2, OK581, OK582 |TectupoBanue

6.4.0neHOYHBIC MATEPHAJIBI VI TEKYILEr0 KOHTPOJIA

IIpumepHasi TeMaTHKA J0KJIA10B

Paznen qucnnniuabl | Tembl
1. 3Hauenwne ne10BOro OOIIEHUSI U €r0 OCOOEHHOCTH.
2. DopMbI M OpraHn3aLus OOIEHHS.
3. DdGheKTHBHOCTH JAeTOBONM KOMMYHHKAITHH.
4. MecTo TeOpun KOMMYHUKAIIUU B CUCTEME HayYHOT'O 3HAHMUSL.
5. Kareropnn «kOMMYHUKAIHSI» H «OOIIEHIE) KaK KITFOUEBbIe KaTeTOPUHU

OO0mas Teopust
JeJIOBBIX
KOMMYHHUKALMH

TEOPUH KOMMYHHKALIUH.
6. KommyHnukamus B vHGOPMAIIMOHHOM OOIIECTBE.

7. CymHOCTb, OCOOCHHOCTH, TPHUYUHBI H YCIOBUS BO3HMKHOBEHHUS
TEXHUYECKUX, MEXbBI3bIKOBBIX, COIMATBHBIX, TICHXOJOTUUECKUX 0aphepoB B
KOMMYHUKAI[MOHHBIX TIPOLIECCaX.

8. Ilpomecc KOMMyHHKAIIMK KaK CHCTEMa ¢ 0OpaTHOM CBS3BIO U ITyMOM.

9. IlpensitcTBus U 6Gapbepbl KOMMYHUKAIIHH.

10. dakTopsl, 00yClIaBIMBAIONIHE PEUEBOE TTOBEACHUE W B3aUMOIIOHUMAHNE
KOMMYHUKAQHTOB: ~ KOMMYHUKAaTHBHas  KOMIIETEHTHOCTb,  COLIMAJIbHAA
CUTYyaIus, COIATHHBIC pouw, KOMMYHHUKATHBHBIN KOHTEKCT,
STHOKYJIbTYPHBIE OCOOCHHOCTH, KOMMYHUKATHBHASI YCTAHOBKA.

11. TlpodeccronanbHble 0COOCHHOCTH MUMHKH JIETIOBOTO YeJIOBEKa.

12. AHaau3 NOXOAKH AEJIOBOI'0 YEJIOBEKA.




13. OcobeHHOCTH MPOCTPAHCTBEHHOTO PACIIONOKEHHUS JISTOBBIX JTFOJICH.

14 .OcoO6eHHOCTH TaAKECUYECKUX CPEJICTB B JIEJIOBOM OOIIICHHH.

15. BnusHue TemnepaMenTa Ha BRIOOp MpodecCHOHAIBHON AeITeTbHOCTH
16. OcHOBHBIE OTJIMYMS TAPTHEPOB C IKCTPABEPTUPOBAHHOMN U
WHTPOBEPTUPOBAHHON YCTAHOBKAMHU.

17. XapakTepuCTUKU MO3UTUBHOTO THUIIA JIETIOBOT0O nmaptHepa? Yem
OTJIMYAETCS PeCIEKTa0eNbHBIN TUI J€I0BOT0 napTHepa? YeM oTinuyaercs
ONTUMAJILHO HACTPOEHHBIN THUII J1€JI0BOT0O apTHepa?

18.IIpakTHuecKkue npueMsl yOex aeHusl.

19.Kak «uutath» cobeceTHUKa U TICUXOJIOTHYECKU YIPABISATh UM.
20.MckycCcTBO KpUTUKHU: UCLENSTH, HE PaHS.

21.Kak pacnonoxxuTh K cede codeceHuKa.

22 MaHunynsinuu, TpuMeHsieMbIe B I€JIOBBIX MeperoBopax. TUrbl
MaHUMIYJISTOPOB.

IIpakTHka mo xeJ10BbIM
KOMMYHUKAIUAM

1. HckyccTBO 00111eHUS: TOATOTOBKA U IPOBEJCHHE JIEIOBBIX Oece]I.

2. CymHocTh M BUABI Oecel: AenoBas, KaapoBas, JUCIUILTMHApPHAS,
OpraHu3alloHHbIe Oecelbl, Oeceibl C MOCETUTESIMHU.

3. Meroasl BeleHUsI TEPETOBOPOB, 0A30BBIE AIEMEHTHI, OOBHEKTHUBHBIC

KpUTCPUHU OLICHKHU IIPOBCACHUS IIEPEroBOpoOB nu BO3MOXKHBIC
B3aMMOBBIT'OAHBIC BAPUAHTHI.

4. AHanu3 nenoBoil  peun  (cobecemoBaHuMe, pe3lOME,  JIEIOBBIC
MIEPErOBOPBI) C TOUKU 3PCHUS PUTYATBHBIX MEXaHHU3MOB PECUH.
S. AHanu3  nenoBoil  peun  (cobecemoBaHuMe, pe3lOME,  JIEIOBBIC

HGPGFOBOpLI) C TOYKHU 3PCHUS ITPOBOKAIMOHHBIX MEXAHU3MOB PCUHU.

6. IIpaBuiia mpoBeIeHHs JEJI0BOI0 pa3roBopa Mo Tenedony.

7. OmuoKu B Tese()OHHBIX TIEPETOBOPAX.

8. DTHueckre 0COOEHHOCTH NMPOBEICHUS TeJIe()OHHBIX IIEPETOBOPOB.

9. JlenmoBoe mHcbMO Kak A(PQGEKTUBHBI HWHCTPYMEHT OpPraHHU3alUU U
NOJIIEP>KaHUS J1€JIOBbIX KOHTAKTOB.

10. Meronnueckue pekoMeHIalUu 1Mo O(GOPMIIEHUIO JIEJIOBOr0 IUChMa B
COOTBETCTBUH C HOPMATUBHO-METOAMUYECKON 06a30i 1€10NPOU3BOJICTBA.

11. @yHKIIMK ¥ POJIB KIIFOUEBBIX CJIOB B MUCHME. SI3BIKOBBIC U3JINILIECTBA.
12.TpeGoBaHus K A3bIKY U CTUJIIO JI€JIOBOTO MUCHMA.

13.9TuKeT Ae10BOro NuchMa.

14. TlpaBuna yoexnenusi. OcoOEHHOCTH MPUMEHEHHS

15. Ily6nuynas peus. [IpaBuia mocTpoeHus: U IpUMEHEHUS

16. CpencrBa BO3/ICHCTBHS HA ayTUTOPHIO.

17. YBepeHHOCTh B cebe nmpu MyOJUYHOM BbICTyIUIeHHH. [Icuxonornueckue
MpPUEMBbl  PETYJSLUU HOMOLMOHAIBHOTO COCTOSIHUSL TpU  MyOIMYHBIX
BBICTYIUICHUSIX.

18.KoH(DAMKTHI B 1€I0BBIX OTHOIIEHUSX, UX IMPUYMUHBI U PA3HOBUIHOCTH.
19. OcHoBHble Mojaenu KOH(MIMKTOB. CriocoObl pa3pemieHus: KOH(IUKTOB.
JuHamuka KOH(IUKTA.

20. O6bekTHBHAS U CYOBEKTUBHASL COCTABIISIONINE KOH(IIUKTOB.
21.Cneuuduka hpopMupoBaHHus UMUK PUPMBIL.

22.0cHoBHbIE cTIOCOOBI POPMUPOBAHUS UMUIKA GUPMBI (OpraHU3aLUN).
23. OCHOBHBIE clIaraéMble UIMHJIKa JI€JI0BOTO YEIOBEKA.

24 Jlein Kapnaeru. [19Th OCHOBHBIX PUHIIAIIOB OOPAIEHUS C JTFOBMHU.
25.KopnopaTuBHbIe IPa3THUKH — KaK (popMa €MHEHUS COTPYTHUKOB.
26.CyIHOCTh ¥ COJIEp)KaHUE ITUKHU JIEJOBOTO OOIICHUS

27. IIpUHLIHMIIBI ’TUYECKON apryMeHTalluu B OM3Hece

28. DTuKeTHBIE POPMYIIBI TPUBETCTBUSI, OOPAIEHUS B JIETIOBOM OOIICHUH
29. UckyccTBO KOMIUTMMEHTA B JIEIOBOM OOIIEHHH: OCOOEHHOCTH, TPHUMEPHI
30. @opMyIIbI pEUEBOrO 3TUKETA B PA3IMYHBIX KYJIbTYpPaX.




3anaHus AJ15 TECTHPOBAHMS N0 THCIMILINHE 151 OLEHKH c()OPMUPOBAHHOCTH KOMMeTeHIui (Min
20, max 50 + cebiiky Ha IUOC ¢ Tecramm) https://Ims2.sseu.ru/course/index.php?categoryid=514

TepMuH “KOMMYHUKaLMS ™ MOSBWICS B HAYYHOH JIUTEpaAType
- B Hayane XX B.
- B Hayasie XXI B.
- B KoHI1Ie XIX B.

KommyHukanus - 371o:

- mpoiiecc oOMeHa HHpOopMaIHeH
- TIporece nepeaayr nHGopMaIiu
- TIporece npruemMa uHpopMaruu

COBOKYMHOCTb CBEJICHUH O peallbHbIX JejaX KOMIIaHUH, (OPMUPYIOIIUX €€ UICTUHHBIN 00JIUK, - 3TO:
- UMUJK;

- peryranus,

- XyJI0’KECTBEHHBIN 00pa3.

YTto HE BXOJUT B IMOATOTOBKY K IIEPECTrOBOPAM:

- dHaJIu3 HpO6JICMBI

- INITAHUPOBAHUE IICPCTOBOPOB

- q)OpMI/IpOBaHI/Ie OMOIMOHAJIbHOI'O HAIIPSXKCHUA

[Touemy mpukassl cienyet GOpMyITHPOBATH B BUJIE TIPOCHO, €CITH 3TO HE 00YCIOBICHO
MIPOM3BOJICTBEHHOW HEOOXO0IMMOCTHIO:

- COTPYAHUKY IPUSTHEE BHIIOJHUTH POCHOY

- Mpocb0a MoApa3yMeBaeT albTEPHATUBY: BBINOIHAThH HJIM HET

- Ipoch0a HeoOs13aTeNbHA K UCIIOJTHEHUIO

OTHKeT Tene(OHHBIX Pa3roBOPOB Oa3UpyeTCsl HA OCHOBE:
- IPaBOBBIX HOPM

- COI[MAJIbHO-TICUXOJIOTUYECKUX TPEOOBaHUIM

- Tpaguuun

JlenoBoii TeneQoHHBII pa3roBOp UMEET YPOBHHU:
- BepOabHbIi
- HeBepOAbHBIA

Yro He oTHOCUTCS K (hopMam J1eI10BOro OOIICHUS:
- Oecena

- COBEIIaHNE

- KOH(IJIUKT

KoH}uuKT MeX 1y KIMEHTOM M COTPYIHUKOM OPTaHU3aI|H 110 TOBOIy HEKaYE€CTBEHHOTO MPOIYKTa - 3TO:
- BHYTPWJIMYHOCTHBIM KOH(IUKT
- MEXJIMYHOCTHBIA KOH(IUKT



- KOH(QJIMKT MEXy JTUYHOCTBIO M TPYIIION

[IpocTpaHCTBEHHO - BpEMEHHbBIE CPECTBA — ATO
- IPEAMETHI, OKPYKAIOUINE YEIOBEKa B KU3HU
- YyBCTBEHHOE BOCIIPUSATHUE YEIOBEKA IPYrOl KyJIbTYpPhI
- pacrnojoxeHue co6eceTHUKOB U AUCTAHIUS MEXy HUMU

[lepBbIM ATanioM BBICTYIUUIEHUS SIBJISETCA:

- BCTYIUIEHUE

- CO3/IaHKE MOJIOKHUTEIBHOI0 3MOLIMOHAIBHOTO (pOHA
-OTKPBITHE IPOCTPAHCTBA ISl JAJIbHEHIINX KOHTAKTOB

HHTepakTHBHAS CTOPOHA OOIIECHUS COCTOUT B:

- oOMeHe uHpopmaren Mexay JTI0IbMH

- B OpraHu3aliy B3aUMOJCHCTBHS MEXIY JIFOIbMH

- BKJIFOYAT MIPOIIECC BOCIIPUATHS APYT IPyra MapTHEPAMHU MO OOIIECHUIO

[IpensiTcTBHSI, CO37]aBaeMble OCOOCHHOCTSIMU PEYH TOBOPSIIETO (KNS, MHTOHAIUS, JIOTHICCKUE
yaapeHus u T.1.). Hajo roBoputk 4eTKo, BHATHO, IOCTATOYHO TPOMKO:
-oHETHUECKUH Oapbep
- JIOTHYECKHI Oapbep
- CEMaHTUYECKHIA Oapbep

Kakoro 0apbepa HEeNOHUMaHHS HE XBaTaeT B CIHCKE: (POHETUYECKOE HEOHUMAaHKE, CEMaHTHIECKOe
HETMIOHUMAaHNE, CTUIMNCTHYECKOE HETTOHUMAaHNE

- Joru4eckuil 0apnep

- ICUXOJIOTUYECKUl Oapbep

- usugeckuii Gapnep

Ju3aitHepckue nprueMbl (OpMUPOBAHUS UMHJIKA, BKIIOYAIOIINE CO3/1aHUE YITAKOBKH, 0(pOpMIICHHE
BUTPUH, pa3pabOTKy MaKeTOB OOBSABICHUH, - ITO:

-BepOaJIbHbBIE CPEACTBA CO3/IaHUS UMHJIKA

-PR-meponpustus

-BU3yaJIbHbIE CPE/ICTBA

HpI/I IMPOBEACHNU HpeBeHTaL{I/Iﬁ OCHOBHOC BHUMAaHHUC HCO6XOI[I/IMO YACIUTD -
-“-IpOoHeCCy YroumeHusd U CO3AaHuA XOpOoHmero HaCTpOCHU A
-TOMY, YTOOBI pa3Mep NOMCHICHUA COOTBECTCTBOBAJI YHUCITY IIPUTJTIAICHHBIX
-TOMY, YTOOBI JAOHCCTH 0 NPUTIIAICHHBIX MTOJIHYIO I/IH(I)OpMaI_[I/IIO O KOMIIaHHWH
-HaAJIaAUTh JUAJIOT C TOTCHIMAaJIbHBIMHU KIIMCHTaAMH

-MY3BIKQJIbHOMY COIIPOBOXICHUIO ITPE3CHTAUN

HyxHo nu BeIcTynatoniemMy OpaTh Ha BBICTYIIJIEHUE MaTepHalIbl TOKIa/1a:
- J1a, Hy’KHO B TIOJJTHOM 00beMe

- HET, HE HY)KHO

- Hy’)KHO OpaTh TOJIBKO TE€3UCHI

[Tpu moAroTOBKE K MyOIUYHOMY BBICTYILICHUIO (DOPMHUPYIOT CTPOMHOCTH M KPATKOCTh H3JIOKCHHSI,
YETKOCTh (HOPMYITHUPOBOK:



- OCHOBHBIE TIOJIOKEHUS OKJIa1a
- TE3UCHI
- OCHOBHBIE BOIIPOCHI Ay TUTOPUU

Hy>xHO 1111 MCIIOIb30BaTh MPH ITYOJINYHOM BBICTYILICHUH 3JIEMEHTHI HEBEPOATbHONH KOMMYHHUKALIUH:
- HET, 3TO OTBJICKACT OT COJCPKAHMS JOKIIaa

- 1a, 4eM Oostble HeBepOAIbHOTO KOHTAKTa C ayAUTOPUEH, TEM JTydIie

- HY>XHO HCIIOJIb30BAaTh B pa3yMHBLIX MPCACIax

[IpuHUMI KOONEpallMU COCTOUT U3 HECKOJIBKUX MAaKCUM (IIpaBUil). Y KaKUTE, Kakas U3 MaKCUM
npuseneHa: JlapaiiTe Hy)kHOe Koln4yecTBO HH(opMaluy. Bam nHGopMalnoHHbIN BKIIaa B pa3roBop
JI0JKEH OBbITh He OOJIBIIMM M HE MEHBLIMM, YeM TpeOyeTcs:

- MaKCUMa pelIeBaHTHOCTH

- MaKCHUMa KauecTBa

-MaKcuMa KOJIM4eCcTBa

- MaKcHMa c1oco0a BhIpaKEHUsI

Jly4qmum cobeceTHUKOM CUMTAETCS TOT, KTO:

- B IIpoIiecce JIeTI0BOro OOLIEHUS 3aHAT CBOMMH MBICISIMU, TIEPEKUBAHUSIMU
- B X07ie OOLIEHHUS CIIBILIUT TO, YTO XOYET yCIbIIIATh

- YM€EET XOpOILIO FOBOPUTh

- yMeeT cayuarhb

B sran "yrouHeHue" TEXHUKH aKTUBHOTO CITYIIAHUS BXOJIUT:
- MMOJIJIep>)KaHue KOHTAKTA ria3
-TIOONIPEHHNE COOECETHIKA BHICKA3aThCs
- OTpaXeHHE YYBCTB COOECETHUKA

Kakoii pyHKIIMOHATBHBINA CTUIIh KHIKHOTO SI3bIKA XapaKTEPU3yeTCsl OTBICYEHHOCTHIO, CTPOTOM TOTUKOM
W3II0KEHUs, N300UITHEM CIIeIUaTbHBIX TEPMUHOB,
oTpeeNIeHHbIMA OCOOCHHOCTSIMU CHHTaKcHca?
- HAY4YHBI CTHJIb
- o(uIaNTBHO-ETOBON CTUITh
- MyOHUITUCTUICCKUN CTUITh

Yero Henb3s JOMYCKATh B YCIOBHUIX KOH(IUKTA:

- IPEyBEINYNBATh CBOU 3aCIIyTH

- 0OpyIIMBaTh HAa MApTHEPAa MHOXKECTBO MPETEH3UH
- HCXOAUTH U3 10OPBIX HAMEPEHU apTHepa
-BUJIETh BCE TOJIBKO CO CBOEH MO3ULIHA

- YUUTBHIBATh UHTEPECHI NAPTHEPA 10 OOIIECHUIO

- KPUTUYECKHU OLICHUBATh ITapTHEPA

6.5. OueHo4YHbIe MaTepUAJIbI IS IPOMEKYTOUHOI aTTecTaluu

DoHJ BONPOCOB UIsI NPOBEJCHHUS MPOMEKYTOYHOI0 KOHTPOJIsi B (hopme 3auera

Pazges nucuumianebl  (Bonpocst

O6wast Teopusi 1.JlaliTe onpeneneHus MOHATUAM «KOMMYHUKALUA, «1EJI0Bas
TeJTOBBIX KOMMYHUKAITUS», «<KOMMYHHUKAITHOHHBINA MTPOIIECCH
KOMMYHHMKAIM A 2.Yto npencrasiusieT coboi obmenne kak kKoMmMmyHukarus? Kakosa




WHTepakTuBHAs GyHKIMs oOmeHus? Yto npeacrasiser coO0i meprenTuBHas
byHKIMS O0TIICHUS?

3.B dem cnienmduka mo3HaBaTenpbHOro oomeHusn? B yem cnenuduka
yoexxnaromiero oomienus? B yem cnenuduika sxcrpeccuBHoro oomieHus? B
4yeM crienr(rKa CyrreCTUBHOTro obmenus? B yem cnennduka puryaibHOro
oOmeHus?

4.0OxapakTepu3ynTe 3JEMEHTHl KOMMYHUKATUBHOI'O IIpoLiecca
5.0xapaktepusyiTe poiib Peuu U €€ KyJIbTYphl B IEIOBOM OOIIECHUU

6./laiiTe mpecTaBiieHHE O PEUEBBIX BUIAX JIEATEIbHOCTH U PEUYEBBIX
CpeacTBax oOLIeHus

7.0xapakTepu3ynTe CTUIN PEUr

8.B uem 3akmrouaercs criennduka BepOaTbHOW 1 HEBEpOATbHOM
KOMMYHUKaIUH?

9.0mpenenuTe OCHOBHBIE YePThl OPHUIIHMATEHO-/IETIOBOTO CTHIIS.
10.ITepeuncinte KOMIOHEHTHI HEBEPOATLHOM KOMMYHHUKAIUH.
11.0xapakrepusyiiTe KHHECTETUYECKHE 0COOEHHOCTH HEBEPOAITBHOTO
o01IeHus (KECThI, IO3bl, MUMHUKA).

12.0xapakTepu3yiTe 3HaUCHHE BU3YalIbHBIX CPEACTB B JIETIOBOM OOIIICHHUU.
13.PackpoiiTe CMBICI MOHATHI «COLMaIbHAs POJIbY, «PEUEBOE MTOBEACHUEY,
«COIMAIIbHBIN CTaTyCy, «CTAaTYCHO-POJIEBOE OOIIEHUEY, «CTEPEOTUIIBI
POJIEBOTO MOBECHUS

14.Bp1ienuTe OCHOBHbBIE OTIMYKS IAPTHEPOB € AIKCTPABEPTUPOBAHHOM U
MHTPOBEPTUPOBAHHON yCTaHOBKaMHU.

15.Kax ucronp30BaTh 3HaHUS TICHXOTHUIIOB B pPa0OTE ¢ COTPYAHUKAMH,
KJIMEHTaMH U NapTHepamu?

16.0xapakTepu3yiiTe OCHOBHbIC KOMMYHHKATHBHBIE Oapbepbl. O003HAUBTE X
THUIIBI U TTYTU UX MPEOJIONICHUS B JEIOBOM OOIIIEHUU

17.KakoBa posib 00paTHOM CBSI3U B I€TTOBOM KOMMYHUKAIIUK?

18. TpynnocTtu 3pPeKTUBHOTO CIyIIAHUS.

19.PacckaxuTte o cuCTeMe B3aUMOCBSI3€H OTKpbITOM opranuzauuu. [Ipuseaure
XapaKTEPUCTUKU OCHOBHBIX 3JIEMEHTOB CUCTEMBI OTKPBITOM OpraHU3aliu.
Pacckaxkute 0 XxapakTepucTUKaxX BHEIIHEH cpeibl.

20.Yr1o coboit mpeacTaBisitoT 0COOEHHOCTH BHYTPEHHUX KOMMYHHUKAIU B
opranu3anuu? ONuImMTe MOIETN KOMMYHUKATUBHBIX CETEH,
00ecneunBaOIINUX MPOX0XKIEHNE TOPU3OHTATIBHBIX U BEPTHKATBHBIX
MH(OPMAIIMOHHBIX IOTOKOB B OpPraHU3aIINH.

21.0numuTe nNCuxoJIOrMYecKyl0 CTPYKTYPY BHYTPEHHUX KOMMYHHUKALIAM.
KakoBbI OCHOBHBIE 3Tanbl KOMMYHUKAIIMOHHOTO MPOLECCa B OpraHu3aiusax?
Onummure cXxeMbl KOOPAWHAIUY.

22.B 4yeM oTiIM4Ke BEPTUKAIBHBIX KOMMYHUKAIIMI OT TOPU30HTAIbHBIX?
HazoBute Hanbonee BaxKHbIE 11EIM TOPU3OHTAIBHBIX KOMMYHUKAIIUH.
23.I1puBennuTe OCHOBHBIE XapaKTEPUCTUKU Y3PPEKTUBHBIX U HEIPPEKTUBHBIX
MEXJIMYHOCTHBIX KOMMYHHMKALMW B OpraHu3anuu. B uem 3akiirodaercs posib
00paTHOM CBSI3M B MEXJIMYHOCTHBIX KOMMYHHUKAITHSIX?

24.KakoBbl OCHOBHBIE 11€7TM HUCXOIAIIMX KOMMYHUKaIUii? KakoBbl OCHOBHbIE
LU BOCXOIAIIMX KOMMYHUKAUMKA? ONUIINATE METO/AbI TOBBIILICHUS
3(PEeKTUBHOCTU BOCXOISIMINX KOMMYHUKAIIHH.

25.11o kakuM KaHaJIaM U 3B€HbSIM KOMMYHHMKAaTUBHOW LIETIH MTPOTEKAET
nHdopmanusa? Kak odecieunBaeTcs mporecc MpoTeKaHus HHPOPMAIIUH 110




Pa3IMYHBIM KaHaJlaM KOMMYyHHKaIMK? KakoBel MperMyIecTBa U HEAOCTaTKU
KaHaJ0B KOMMYyHUKauu?

26.1To KakuM KpUTEPHUSIM MOXKHO OIEHUBATH d(PHEKTUBHOCTh
KOMMYHHKATHUBHOTO Tpoiiecca? Kakue BUIbI apryMeHTAIH UCIIONIb3YIOTCS B
MECKIINYHOCTHBIX KOMMyHI/IKaI_II/ISIX?

HpaKTmca 110 J1€JI0BbIM
KOMMYHHUKAIUAM

1.KakoBel OCHOBHBIE (PyHKIMH JeI0BOM Oecenbl? Kakue Bub Oece T BbI
3raere? OT yero 3aBUCUT Y3PPEKTUBHOCTH JIETIOBOTO Pa3roBopa’?

2.Kakue turiel coBeradanii Bel 3HaeTe? UrTo BKIrOUaeT B ce0s MOArOTOBKA
JIEJIOBBLIX COBEIIAHUN?

3.Uewm oTnnyaroTcs KOHPPOHTAMOHHBIN M MAPTHEPCKUN MTOAXOABI K
neperoBopam? YTo BbI 3HaeTe O 1eNsAX neperoBopoB? Kak moarotroBUThCs K
neperosopam?

4.Kakumu kputepusiMu ornpenensercs 3G peKTuBHOCTh BeACHUS
neperoBopoB? Kakue cTuin BeeHUsI 1eperoBopoB Bel 3HaeTe? Kakue
IIPUHLIMIIBI BEJCHUS IEPETOBOPOB BbI 3HAETE?

5.KaxoBsl nenu npesentauuu? YTo 3Ha4UT NOATOTOBUTH PE3EHTALIUIO?
Kakue TpeboBanus nmpeabaBiIsSIOTCS K BeAylIeMy Ha Ipe3eHTalun?
6.3aueM Hy>kHa camoripe3enTausi? Kakoe 3HaueHue AJis caMONPE3eHTAIlUN
umeeT oaexaa? Kak cpabareiBaer Ha ycrex YBepeHHOCTh B cebe?
7.Kakue > pexTuBHBIEC IPHEMBbl YCTAHOBIICHUS KOHTaKTa Bbl 3HaeTe? Kak
ocylIIecTBUTh 3HaKoMcTBO? Kak npencraButbes?

8.KakoBblI pH3HAKYU YeI0BEKa, 3aKPhITOro /it Apyrux? KakoBbl
MIPEUMYIIIECTBA YEJIOBEKA, OTKPBITOrO JUIsl APYTUX?

9.KaxoBbI XapakTepUCTHKHU O3UTUBHOIO THIA JIEJI0BOT0 napTHepa? Yem
OTIIMYAETCS PeClieKTa0eNbHBIN THII EI0BOT0 mapTHepa? YeM oTnuvaercs
ONTHUMAJIHLHO HACTPOCHHBIN THII JEJIOBOTO MapTHepa?

10.Yyer Tuna reMnepaMenTa B I€I0BbIX KOMMYHUKAIUSIX.

11.Kak paznuuaercst oOiieHue mno HanpaBieHHOCTH? Kakue THIbI
B3alMO/JICICTBUS BBl 3HaeTe?

12.KoH(IUKTHI B 1€TOBBIX OTHOIICHUSIX, UX MPUINHBI U PA3HOBHIHOCTH.
CrpykTypa KOH(DIUKTA.

13.00bekTrBHAs U CyOBEKTHBHAS COCTaBJIAIONIME KOHPIUKTOB. JJnHaMuKa
KOH(JIUKTA.

14.0OcHoBHbIE MOsienH KOHIMKTA. CriocoOBl pa3perieHus: KOH(IMKTOB.
Ctunu noBesieHNs B KOH(PIUKTHBIX CUTYaIUSAX.

15.IMu1x KaK CpesicTBO AeN0BOM KOMMYHUKaAUU. CTpYKTypa, BUIBI
MMHUJDKA.

16.D@opMupoBaHUE MTOJTOKUTEIBHOTO UMHUKA IEJIOBOTO YEJIOBEKA.
17.0co0GeHHOCTH AeTOBOTO 3TUKETA. YTIpaBieHUYeCcKas U KOPIOpaTUBHAS
ATHKA.

18.CoBpeMeHHBIE HOPMBI U ATAJIOHBI YITPABIEHYECKOTO B3aUMOICHCTBUSI.
19.91HKeT Tene(OHHBIX pa3rOBOPOB, €r0 OCOOCHHOCTH U OTJIMYHS 1O
BEJICHUIO.

6.6. lIkaapl 1 KPUTEPUH OLEHUBAHUSA 1O (POPMAM TEKYIEro KOHTPOJISI U IPOMEKYTOUYHOMH

arrecTaluu
IIkaja 1 KpUTEPUH OLIEHUBAHUS
Ouenka Kpurepun oueHnBanus 111 MEPONPUATHH KOHTPOJISI ¢ IPUMEHEHHEM
2-X 0aJJIbHOM CHCTEMBbI
«32YTEHO» OK531, OKSyl, OKSB1
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