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1. Ieab u 3a7a4u ¥ JMCUUTLTHHBI

Heab auctumivHbl - GopMUpPOBAaHWE 3HAHWUN YMEHUN W HABBIKOB B OO0JIACTH TEXHOJOTHUU
o0CTyXKMBaHUSI KJIMEHTOB M OpPTaHU3aINH MPOJIaXK.
Hcxona u3 uenu B mpouecce M3ydeHusl JaHHOW JUCHMIUIMHBI PEHIAlOTCs CIEIYIOLIUE 3a-
Jaum:
1. H3ydeHne TEOPETUUECKHUX OCHOB MPOIECCa MPOIAXKH;
2.  3HaKOMCTBO C OCHOBHBIMHU TE€XHUKAMH MPO(EeCCHOHATBLHOM MPOIaXKH;
3. ®dopMupoBaHHE TOHUMAHHUS CYIIHOCTH, TPHUHIMIOB, (PYHKIWH W 3amad ympas-
JICHHS TPOJAKAMMU;
[TpunobOpeTeHre MpakTUYECKUX HABBIKOB JIMYHOM MPOIAKU MPOTYKTA;
5. Oco3HaHHE OTBETCTBEHHOCTH MPHU MEPCOHATBHBIX MPOJIaXKaxX U YIPABICHUU KIIOUe-
BBIMHU KJINCHTAMH, OCHOBAaHHBIX Ha B3aWMOOTHOIIEHHUSX, MH(POPMAIMOHHBIX TEX-
HOJIOTHUSIX B MPOJAXKax.
N3yueHnre qUCIUIIIIMHBI HaAIpaBiIeHO HA (OPMUPOBAHUE Yy 00YUAIOIMUXCA CASAYIOMNX KOM-
neTeHI M
ITIK-1- cnocoOHOCTh yMpaBlIATh OPraHU3ALUSIMH, ITOAPA3ACICHUAMH, TpyNHamMu (KOMaHIaMH)
COTPYJIHHUKOB, IPOEKTAMHU U CETSIMHU
B pe3ynbpTaTe nzydeHuss AUCHUILUIMHBI CIYIIATEINb JI0JKEH:
3HATh:
- TEOPETUYECKUE U PAKTUUECKUE ACTIEKThl TEXHOJIOTUM MTPOJIAXK;
- MIPUHIMIIBI, PYHKIUH, SN U 33/1a4d YIIPABICHUS TIPOJAKaAMU;
- CrocoObl MPOIaXKK, OKA3bIBAIOIINE BO3/ICIICTBIE HA TTOBE/ICHNE TTOKYyNaTeNnen
AJIEMEHTBI, OTIPEICTISIONINE YPOBEHb OOCTYKUBAHUS KIIMEHTOB;

&

yMeThb:
- OCYHIECTBJIATh IIOCTAHOBKY LieJied W 3agad B o0JacTU yIpaBJIeHUs MpoJaXamH,
pa3pabaThiBaTh B3BEUICHHBIC YITPABICHYECKUE PEIICHUS ;
- OpraHM30BaTh YCHEIIHYI0 MPOJAXy IMPOAYKTa C HCIOJb30BaHUEM CIIOCOOOB
1 MeTo10B Harbosee 3PPEeKTUBHBIX MTPOJIAK;
- OUEHHUBATh YPPEKTUBHOCTH YIIPABICHYESCKUX PEIICHUH B MPOJIaXKax;
BJIA/IeTh:
- TEPMUHOJIOTHEHN, TEXHUKON 3 (PEKTUBHBIX MPOJIAXK.
2. CopepxaHue TMCHMILUIUHBI (MOTYJIs1)
2.1. O6beM 1 BUBI YUeOHOI padoThl

OOu1as Tpymo- AynurtopHele 3aHATHSI (Yac.), B T.4. Camoct. | IIpomexxytouHass | Dopma IpoMexy-
CMKOCTb, HacC BCEro JIEKIUHN IIPAKT. HUHBbIEC BU- pa60Ta, aTrrecranusia, yac TOYHOM aTTecTa-
3aHSATHS JIbI y4ue0- Jac o
HBIX 3aHs-
TN
37 18 8 6 4 18 1 3a4eT
2.2.Pa3aennbl, TeMbI JMCHMILINHBI M BHIbI 3aHATHI

HaumeHoBaHue TEMBI JUCLIH dopmupyemeie IIpakr HHPIC Konr
Ne /i et PMUPY Jlexiun p BUJIBI CP Bcero

IUIMHBI KOMITIETEHI[UN 3aH . poib

3aHATHI

Tema 1. Ba3oBbie TeXHOJ0IHH

yIpaBJeHHus MPOJAKaMM U
MOAroTOBKA K I JKAM

1 OArOTOBKA K Mpo1aKa 1 0,5 0,5 3 5

Tema 2. Opranu3zanusi Kana-
2 JIOB cOBITA MPOAYKTA 1 1 05 2 45

Tema 3. IIpodeccnonanbubie
TpeOOBaHUSA K NPOJABLAM

Tema 4. MoTuBanus norpe-
4 ouTestei 1 0,5 0,5 3 5




5 Tema 5. TexnoJiorusi npogax 1 0,5 0,5 2 4

Tema 6.Opranuzanus npoaax
6 KJII0YeBbIM KJIMEHTAM 1 1 05 3 55

Tema 7. Kourpoab 3a mpoaa-
skaMu U 3P (PeKTHBHOCTDH NMPO-

7| 1 05 05 3 5
Tema 8. Texunka nepcoHasb-
8 HBIX IPOAAK 1 1 0,5 3 55
Kontpo
b 1 1
Hroro K-1 8 6 4 24 18 37

2.3.Conep:xaHue pa3/ieJioB U TeM
Tema 1. Ba3oBble TexH0JI0TMHM yNIPpaBJIeHHA POJAKAMH U NMOATOTOBKA K MPOJAaXKaM

CoBpeMeHHbIE KOHLENLUU MEHEIKMEHTa MpPOJaX U IOBBIIIEHHE KOHKYPEHTOCIIOCOOHO-
CTH.

[Tonsatue ynpasnenus npoaaxamu. PazpaboTka peraaMeHToB paboThI 110 MPOJAXKaM.

BHenpeHne TeXHOIOrMU LEIEBOTO ymnpasieHus nponaxkamu. [logroroska k npoxaxkam. Llemu
MeponpusaTuii no npogaxkam. IIpomaxkm Ha ocHOBe B3auMoOTHouIeHHMH. IlnanupoBanue B mpo-
Ja)kax: 1eJId — MEPOTIPUATHS — MOTUBALIMSI — OFOJIKET — KOHTPOJIb.

Tema 2. Opranu3auus KaHaJI0B cObITA MPOAYKTA

[lpomaBenr M nokymarenb Kak CyOBEKThl TOProBod jesaTenbHocTH. Oneparnuo-
HajlbHasl, NMpeAMETHas, KOMMYHMKAaTUBHAs KOMIIOHEHTHI Ipojaxu. OpraHusaunusi OpOCTPAaHCTBA
TOProBOro 3ajia u paboyero Mecrta npojania. Toproeele B3auMooTHolIeHus. Co3/laHHe CETEBbIX
TOPrOBBIX CTPYKTYp. @paHyail3uHT.

Tema 3. [IpodeccuoHaibHBIE TPEOGOBAHUSI K MPOAABIAM

['pynmoBoii aHaIn3 MOBEACHUS MPOAaBIOB (MEHEIKEPOB MO PabOTe C KIMEHTAMH) MPE/I-
NPUSATUM B UTPOBBIX M pEAlbHBIX CHUTyalusX. TUNHYHBIE OIIMOKM B MPOAAXKAX YCIYT.
CrepeoTurnsl, CBA3aHHBIE C 00pa3oM MpPOAABIlA, MPEACTABICHHSIMH O TOProBjie. 3HAHWS, yMe-
HHSI W HABBIKU HpO(beCCI/IOHaJ'II)HOFO npoaaBua. CDPIpMGHHI:IfI CTWJIb MPCANIPUATHA U UMUK ITPO-
JaBIIa.

Tema 4. MoTuBanus norpedouTteJiei

MotuBanuu nokynok. Ilcuxonoruueckue Moaenu noTpedUTensckux Motusanuii. Cospe-
MEHHBIN ONBIT NPUMEHEHHUS W HUCHOJb30BaHHUA. (OCHOBBI IICUXOTEXHOJOTHMH TPOAAXK YCIyTr
TYPUCTCKON UHAYCTPUHU. KIIMEHTOOPHEHTHPOBAHHOCTh KaK OCHOBA TEXHOJIOTMH MPOJax
TypucTCKUX Yyciyr. Co3laHMe WHCTPYMEHTOB JMArHOCTHKH IOTpEOHOCTEH MOTpeOHuTeseH.
CriocoObl ¥ 0COOEHHOCTH BIMSHUS Ha MPOLIECC IPUHATHS PEILIEHUH O MOKYIIKE.

Tema 5. TexHoJi0rusi MPOAAK YCJIYT H 00CTY’KMBAHUSI TYPUCTOB

Oducnasg TexHoOMOTUs. 3aKOHOJATENBHOE W HOPMAaTHBHO-TIPABOBOE PETYIUPOBAaHHE B
opranuszanuu npoaax. IloaroroBka k mpojaxam. OTalbl COBEpIIEHHS MOKYNKH. TpebOoBa-
HUS K uH(pOpMalMOHHOMY oOecrneueHHio Npoaykra. IlpoOyxiaeHue HWHTEpecoB MOTEHIIH-
QIBbHBIX KJIMEHTOB. TexHooruueckas JOKYMEHTAIUsl CONMpPOBOXKJIEHUS Npoaak. OyHKIMS OIula-
TBI MPOAYKTa (yciayru) U (YHKUIUS MOCIENPONAXKHOTO COMPOBOXKAEHUs yciayru. dopmupoBanue
COOCTBEHHBIX KOHTHHIE€HTOB MOTPEeOUTENEH.

Tema 6.0Oprannszanus nNpoaask KJIK04YeBbIM KJIMEHTAM

Crpareruu BeiOOpa LeneBbix rpynn. Kputepun BbiOOpa MNPUOPUTETHBIX KIMEHTOB.

OkoHoMHYeCcKH 3¢ (deKT ONTUMaIbHOIO CEerMEHTUPOBAHMUS.

PabGora ¢ wuHbpopmanmell o kiIMeHTax, npuHiATHE pemenuid. Krnaccudukanus xim-
€HTOB. D(PPEeKTUBHOE B3aUMO/IEHCTBUE C KIIFOUEBBIMU KIHEHTaMU. «BOpOHKa Mpo1ax».




Tema 7. KonTpoJas 3a npogaxkaMu 1 3(pPeKTHBHOCTH MPOJAK

[IpornosupoBanue oObema mnpoaaxk. I[lmanupoBanue. YpoBHH mnporHozupoBanus. Kaue-
CTBCHHBIC IIPUCMBI. KomnyecTBeHHBIE MPpHUCMBIL. HGHL COCTaBJICHUA GIOIL)KGTa. Pacnpe,ueﬂeHHe
oromxkera. llenp onenuBanus. 3amaHue cranfaptoB 1o padore. Coop undopmanuu. [Tokazarenu
paboThI TPOJAK.

Tema 8. TexHnka NepcoHATbHBIX MPOAAXK

YcranoBnenue kontakra. Coop mHpopManuu, pa3zBeaka norpedHocteii. OomeHn nHpopma-
nueil u kaHanbl oOmieHus. TexHUKH BepOanbHO M HEBEpOAILHOTO AKTHBHOTO cCiymaHus. Tu-
bl BOIIPOCOB, 3aJlaBaeMbIX KiuMeHTaM. TexHuka ompoca «CUIIH». IlpennoxxkeHue Typnpoayk-
ta. Texnuka «C-By». Pabora ¢ BO3pakeHUSMU KIMEHTOB. 3aBeplieHue npojaxu. [IpaBmia mpo-
XOXKIEeHHsI 3TanoB Mpojax. KoprnoparuBHasi KHUra mpoaax.

2.4.MeTtoanuyecKkue peKOMEHIAIUM M0 NMPAKTHYECKUM 3aHATHAM
MeToauyeckne yKazaHus JJisl penoaaBaTes

OcHOBHOE BHUMaHHE MPU HMIYYECHUH AUCLUUIIIMHBI HEOOXOJUMO CKOHLIEHTPUpPOBATh Ha H3yue-
HUU U OCBOCHHH CIIyIIATEIISIMH OCHOBHBIX (DYHIaMEHTAIBHBIX 3aKOHOB M 3aKOHOMEpPHOCTEH
(GYHKIIMOHUPOBAHUS SKOHOMHUYECKON CHCTEMBbI C IENbI0 JajbHEHIIEero MCIOJb30BaHUS MPHOO-
PETCHHBIX 3HAHUU B OYyyIIeH MpoPecCHOHATBHON JACSITEILHOCTH.

HeoOxonumo oOpaiate BHUMaHue O0y4Jaronuxcst Ha  (OPMUPOBAHUU Y HHUX IPEICTaBICHUN
O CYIIHOCTH H  COJEpXaHUU 0a30BBIX SKOHOMHUYECKHX KaTETOPHH, MO3BOJISIIONIMX aHAIU3H-
pOBaTh OCHOBHBIE TEHJECHIIUU PA3BUTHS XO3SIIICTBEHHBIX CHCTEM.

W3yueHue QUCUUIUIMHBI IPOBOIUTCS B (hopMe JICKIUM, IPaKTUYECKUX 3aHATUH, OpraHu3a-
LU CaMOCTOSITENIbHON pabOThI CTYIEHTOB, KOHCYJIbTalUUi. [ TaBHOE Ha3HAUEHUE JIeKIUU — o0ecre-
YUTh TEOPETUUYECKYIO OCHOBY O0YYEHHs, Pa3BUTh UHTEPEC K yUeOHOH AeATeNIbHOCTH U KOHKPETHON
yueOHOH AucIuIumHe, cHOPMUPOBATH Y CTYACHTOB OPHEHTHUPHI ISl CAMOCTOSITEIIbHON PabOThI HAx
KYpPCOM.

OCHOBHOH LI€bI0 MPAKTUUECKUX 3aHITUN SBIIAETCA 00CYXKJEeHUE HauOOoJee CI0KHBIX TeopeTuye-
CKUX BOIIPOCOB Kypca, UX METOAOJIOTMYecKas M Merojaudeckas npopaborka. OHHM HpoBOJATCS B
dhopme orpoca, TUCITyTa, TECTUPOBAHUS, OOCYXKICHUS JOKIAI0B U TIp.

CamocrosTenbHas paboTa ¢ HaydHOW M yuyeOHOH JuTepaTypoid, M31aHHOW Ha OyMasKHBIX
HOCHUTENSX, JOIMOJIHAETCS pabOTON C TECTHUPYIOUIMMH CHCTEMaMH, ¢ MH(GOPMallMOHHBIMU Oa3amMu
JaHHbIX ceTu MHTEepHeT.

Metoabl npoBeeHNs ayAUTOPHBIX 3AHATHIA:

- JIeKIIMH, peannu3yeMble uyepe3 U3JI0KeHHe yueOHOro Marepuana Mmojl 3alKch ¢ COMPOBOXK-
JIEHWEM HarjasagHbIX IOCOOUH B BUAE CIIAliI0B;

- IPAKTUYECKHUE 3aHATHUS, BO BPEMsI KOTOPBIX CTYACHTHI BBICTYIAIOT C JOKJIAJaMH I10 3apa-
Hee NPEUIOKEHHBIM TeMaM M JUCKYCCHOHHO OOCYXAA0T MX MEeXAy coO0OM M IMpernojaBaTesieM;
pelaroTcs NpakTHYeCKUe 3a/1aui (B KOTOPBIX pa3OoUparoTcs M aHAIU3UPYIOTCS KOHKPETHBIE CUTYa-
1IM1) C BbIpaOOTKON yMeHHUs (pOpMYIHpPOBATh BBIBOJBI, BBIABIATH TEHACHUNUN U MPUYUHBI U3MEHE-
HUS COLMANIBHBIX SIBJICHUH; MPOBOJATCS YCTHBIE U MUCbMEHHBIE OMPOCHI (B BHJIE€ TECTOBBIX 3aja-
HUI) U KOHTPOJIbHBIE pabOTHI (110 BOIpPOCAM JIEKIUI U MPaKTUYECKUX 3aHATHI), TPOBOJATCS JEII0-
BbIE UTPBI.

Jlekuu ectb pa3HOBUAHOCTh y4eOHOTO 3aHATHS, HAalpaBJIeHHas Ha PACCMOTPEHHH TEOpe-
TUYECKUX BOIPOCOB U3JaraeMoil TUCIUIUIMHBI B JIOTUYECKH BbIIEpKaHHON (popme. OCHOBHBIMU
LEJSIMU JIEKIUU SIBJISIIOTCSI CHCTEMHOE OCBEIIEHNE KIIIOYEBBIX MOHATUHN U MOJIOKEHUH IO COOTBET-
CTBYIOILIEH TeMe, 0030p U OLIEHKA CYIIECTBYIOLIEH MpoOieMaTHKH, €€ METOJOJIOTUYECKUX U COLIUO-
KYJIbTYPHBIX OCHOBaHHIl, BO3MOXHBIX BapHaHTOB PEILEHUs, Jauya METOJMYECKUX PEKOMEHIAINM
JUIS AalbHEHIIer0 U3y4eHHusl Kypca, B TOM YKCie JIUTepaTypbl U UCTOYHUKOB. JIeKIIMOHHAs moada
MaTepuasa, BMECTE C TEM, HE IPEIoJaracT UCKIIOUNTENBHYIO aKTUBHOCTD Ipenogasatens. Jlek-
TOp JOJIKEH CTUMYJIMPOBATh CTYIEHTOB K Y4acTHIO B OOCYXJIEHHUU BOIPOCOB JIEKIIMOHHOTO 3aHS-
THS, K BBICKA3bIBAaHUIO COOCTBEHHOM TOUKHM 3peHHUs IO 00Cyx1aeMoit mpobieme.



IIpakTHYeckHne 3aHATHS HAIMPABJICHBl HA Pa3BUTHE CAMOCTOSTEIBHOCTH CTYJEHTOB B HC-
CIIEZIOBAaHUM HM3y4aeMbIX BOIPOCOB W MpHOOpeTeHHe NpOoPecCHOHATIBHBIX YMEHUH U HAaBBIKOB.
[IpakTiueckue 3aHATUS TPATULIUOHHO MPOBOAATCS B (hopMe 00CykIeHUs MPOOIEMHBIX BOIPOCOB B
rpyIIe NPy aKTUBHOM YYacTHH CTYICHTOB, OHM CIIOCOOCTBYIOT YIiIyOJEHHOMY M3y4YEHHIO Haubo-
nee pyHIaMEHTAIBHBIX U CIIOXKHBIX NMPOOJeM Kypca, ciayKaT BakHON (opMoOil aHanu3a U CHHTE3a
HCCIIEyeMOTr0 Marepuaia, a TakkKe IOJBEJACHUS MTOTOB CAaMOCTOATENBbHOH pabOThI CTYICHTOB,
CTUMYJIHpPYs pa3BUTHE NpodecCHOHaIbHOW KOMIIETEHTHOCTH, HaBBIKOB M yMmMeHUil. Ha mpaktuye-
CKUX 3aHSTHUAX CTYJEHTBI yyaTcsl padoTaTh C HAyYHOU JIMTEpPATYpOi, YETKO U TOXOAYMBO U3JIarathb
po0OJIeMbl U TMpeasiaraTh BapUaHThl UX PEUICHHs], apryMEHTUPOBATh CBOIO MO3UIIUIO, OLEHUBAThH U
KPUTHUKOBATh MO3UIMH APYTHX, CBOOOAHO IMyOJIMYHO BBICKA3bIBATh CBOM MBICIH U CY)KICHHS, Tpa-
MOTHO BECTH MOJEMHKY U MPEJICTABIIATH PE3y/IbTaThl COOCTBEHHBIX UCCIIEIOBAHUI.

[Ipu npoBeneHNN NPAKTUYECKUX 3aHATUN NPENoJaBaTesb JT0KEH OPUEHTUPOBATh CTYIEH-
TOB IIPU MOATOTOBKE UCIIOJIb30BATh B [IEPBYIO OUEPEb CIIEUAIBHYIO HAYUYHYIO JIUTEpaTypy (MOHO-
rpaduu, CTaTbU U3 HayYHBIX KYPHAJIOB).

PesynbraTel paboThl Ha MPAKTUYECKUX 3aHATHSIX JOJDKHBI YUUTBIBATHCS IPENOIaBaTeNIeM
IIPY BBICTABJIICHUM WTOTOBOM OLIEHKM MO JAaHHOW AucHuIuiMHEe. Ha ycMoTpeHue mpernogaBaTens
CTYJEHTbI, aKTUBHO OTBEYAIOIIME HA 3aHATHUSIX, U BBIIOIHSIONIMNE PEKOMEHAIMK IIpenogaBaTess
IIPU MOATOTOBKE K HUM, MOTYT IMOJIYYUTh MOBBIIIAIONINI 0asll K CBOEH 3K3aMEHAIIMOHHOM OIIEHKE.

MeTtoauyeckue ykazaHus AJisl caylaTesei

Jl1s ycnemHoro ocBOEHUsl JUCLUILIMHBI CITYIIATENN JOJKHBI [TOCEIIATh JIEKIIMOHHbIE 3aHs-
THUS, TOTOBUTHCA U aKTUBHO y4acTBOBaTb B NMPAKTHUUECKUX 3aHATHUSAX, CAMOCTOSTENLHO paboTaTh C
PEKOMEHI0BaHHOM JinTeparypoil. M3yueHne TucUUIUIMHBI LieJecoo0pa3Ho HauyaTh CO 3HAKOMCTBA C
IporpamMMoil Kypca, 4ToObl 4YETKO IPEACTaBUTh ce0e 00beM U OCHOBHBIE ITPpobeMbl Kypcea. [Ipoun-
TaB COOTBETCTBYIOUIMI pa3zienl HporpaMMbl, U YCTaHOBUB KpPYI T€M, IOJUIEKALIMX H3YUYEHMUIO,
MOJKHO MEpPeX0IUTh K paboTe ¢ pa3JaTOUYHbIM MaTepUaiIoM U yueOHMKaMu. B sekuusx npenojasa-
TeJb, KaK MIPaBWJIO, BBIIEISET BBIBOJIbI, COJEPKAIINECS B HOBEHUIINX MCCIEAOBAHUAX, Pa3HOTIaCcHs
yUYCHbIX, 00OCHOBBIBAET Haubosee yoeIuTeabHy0 TOuKy 3peHus. Heo6xoauMo 3anuceiBaTth METo-
JMYECKHE COBETHI MPEINO0JIaBaTelsl, Ha3BaHUS PEKOMEHIyEMbIX UM u3gaHui. [[ist Toro yToOs! BbIIE-
JIMThH IJIABHOE B JIEKLIUH, MIOJIE3HO 3apaHee NIPOCMOTPEeTh pa3faTOuHbId MaTepuai, uid O6osee 1o-
HOro M 3()()EeKTUBHOTO BOCIPHUATHS HOBOM MH(POPMALMU B KOHTEKCTE YK€ MMEIOIIMXCS 3HAHUM,
IIPUTOTOBUTH BOIIPOCHI JIEKTOPY.

OO0parienre kK paHee U3y4eHHOMY MaTepualy He TOJIBKO IIOMOTaeT BOCCTAaHOBUTH B MaMATH
M3BECTHBIE TOJO0XKEHHUS, BBIBOJIbI, HO U MPUBOAMUT PAa3pO3HEHHBIE 3HAHUS B CHCTEMY, YIIIyOJseT u
pacmupsier ux. Kaxaplii Bo3Bpar Kk cTapoMy mMarepuaity Mo3BOJISIET HAWTU B HEM YTO-TO HOBOE, Ie-
PEOCMBICIIUTE €0 C MHBIX MO3MLUH, ONPEeNeNnuTh JUIsl Hero Haubojiee MOIXOASIIEe MECTO B yXKe
uMmeroleiics cucreme 3HaHuil. HeoqHokpatHoe oOpallieHue K MPOMIEHHOMY MaTepuaiy sIBIsieTcs
HauOosiee panMoHaIbHONM (OpPMOHN NMpHOOpETeHUs M 3aKperuieHus 3HaHui. O4YeHb MOJIEe3HBIM B
MIPaKTUKE CaMOCTOSITEIbHON pabOThl, SIBISETCS MPEABAPUTEIHHOE 03HAKOMIIEHHE C YUYEOHBIM MaTe-
puanoM. Jlaxke KkpaTkoe, Oerjioe 3HaKOMCTBO C MaTepHajIoOM OuepeIHON JeKIuH faeT MHoroe. Ciy-
11aTey MoJy4aroT olliee MpeiCTaBiIeHHE O €€ COAECPKAHUM U CTPYKTYpPE, O TJIaBHBIX U BTOPOCTE-
MEHHBIX BOIMpOCaX, O TEPMHUHAX U ompeneneHusx. Bee 3To obneryaer paboTy Ha JIEKLMU U JeNaeT
€€ LEeJIeYCTPEMIICHHOM.

Pabora ¢ 1urepartypoii

[Ipy M3y4eHMM IUCHMIUIMHBI CIyIIaTeId JIOJDKHBI CEPbE3HO IMOJONTH K MCCIEI0BAaHUIO
y4eOHOM U JTOTONHUTENBHON JIuTepaTyphl. JlaHHOE TpeboBaHNE 0COOEHHO BAKHO UIS MOJATOTOBKU
K MPaKTUYECKUM 3aHATHUSIM.

Ocob6oe BHUMaHUE clieyeT 0OpaTUTh Ha COOTBETCTBYIOIIME CTaTbU U3 HAYYHBIX KYPHAJIOB.
Jlyig moucka Hay4HOW JUTEpaTyphl MO JUCHUIUIMHE CJIEeIyeT UCIOJIb30BaTh KaTajuor DJIEKTPOHHOM
Hay4HoU OubmmoTeku: e-library.ru.



IIpy MOArOTOBKE K IMPAKTUYECKUM 3aHATHAM CIIyIIATEIM MMEIOT BO3MOXKHOCTH BOCIIOJIB30BAThCS
KOHCYJIbTAIlMsIMU TipenofaBarens. KauecTBo yueOHO# paOoThI ciymiaresei npenojaBareib OLeHH-
BA€T B KOHIIEC 3aHATHS.

2.5. MeToaM4ecKne peKOMEeHIAHH 10 CAMOCTOATEIbHOI padoTe CTY1eHTOB
Llenb camocTosiTeNnbHON pabOThl — MOATOTOBKA COBPEMEHHOIO0 KOMIIETEHTHOTO PYKOBOAMTENS U
¢dopmupoBanre cnocoOHOCTEI U HABBIKOB K HETIPEPHIBHOMY CaM00Opa30BaHUIO U MPO(ECCHOHATb-
HOMY COBEpLIEHCTBOBAHMIO.

Peanu3zanus nocraBneHHON LENU MIPeAIoaraeT pelieHne CIeIyoIuX 3a1au:

- KaYeCTBEHHOE OCBOEHHE TEOPETUUECKOro MaTepuaia Mo u3y4aeMoun IUCHUIUIMHE, YIriyo-
JIEHUE U pacUIMpEeHUE TEOPETHUUECKUX 3HAHUU C LENbI0 UX MPUMEHEHHUS Ha YPOBHE MEXKIIpPEIMET-
HBIX CBSI3CH;

- CHUCTeMaTHU3alMs U 3aKpEIJICHUE IOJIYYEHHBIX TEOPETHUUECKUX 3HAHUN M MPaKTHUYECKHUX
HAaBBIKOB;

- (opMHUpOBaHHE YMEHHMI MO TOUCKY M HCIOJIB30BAHMIO HOPMATHUBHOM, NMPaBOBOM, crpa-
BOYHOH U ClIeMaIbHON JIUTEPATYPhI, a TAKXKE APYTUX UCTOYHUKOB HUH(OPMALINK;

- pa3BUTHE TO3HABATEIILHBIX CHOCOOHOCTEH M aKTHBHOCTH, TBOPYECKONW WHUIIMATUBBI, Ca-
MOCTOSITEJIBHOCTH, OTBETCTBEHHOCTH U OPTraHU30BAHHOCTH;

- (hopMHpOBaHUE CAMOCTOSITEILHOCTU MBIIIJIEHUS, CIIOCOOHOCTEW K CaMOPa3BUTHUIO, CaMO-
00pa30BaHMIO, CAMOCOBEPIICHCTBOBAHUIO U CaMOpEaIU3allHH;

- pa3BUTHE HAYYHO-UCCIIEOBATEIbCKUX HaBBIKOB;

- popMupoBaHuE YMEHHUS pelIaTh MpaKTUYecKue 3aauu (B mpodeccnoHalbHON AesITeNbHO-
CTH), UCTIOJIB3Ysl TPUOOPETEHHBIE 3HAHUS, CTIOCOOHOCTH U HABBIKH.

CamocrosTenbHas padoTa sIBISIETCSI HEOTHEMIIEMON YaCThI0 00pa30BaTEIBLHOTO MPOIIEecca.

CamocTtosTenbHas padoTa mpeanoiaaraeT UHUIMATUBY CaMOro O0ydarollerocsi B mpoiiecce
cOopa u ycBoeHHs HH(OpMAIMH, TPUOOPETEHUS HOBBIX 3HAHUI, YMEHUN U HABBIKOB U OTBETCTBEH-
HOCTb €T0 3a IJIJAHUPOBaHUE, PEaTM3alMI0 U OIICHKY Pe3yJbTaToB yueOHoi nesrenbHocTH. [Iporece
OCBOCHHS 3HaHUH MPH CaMOCTOATENIBbHOM paboTe He 000co0IeH OT ApyruX HopM 00ydeHHUS.

CamocrosiTenpHas padoTa JT0JDKHA:

- OBITH BBINOJIHEHA UHIUBUAYAIBHO (WK SBISATHCS YaCThIO KOJUIGKTUBHOW paboThl). B ciny-
qae, korga CP moaroTosieHa B MOpSIKE BHIMTOJHEHHS TPYIIIOBOTO 33/1aHuUs, B padoTe JAenaeTcs co-
OTBETCTBYIOIas OTOBOPKA;

- TPEJCTABIATh COOON 3aKOHUYECHHYIO pa3palOoTKy (9Tar pa3paboTKH), B KOTOPOI aHAIM3U-
PYIOTCS aKTyaJIbHbIE TPOOJIEMBI 110 ONPEEIEHHON TeME U €€ OTAETIbHBIX aCIIEKTOB;

- OTpaXkaTh HEOOXOJMMYIO M TOCTATOYHYIO KOMIIETEHTHOCTh aBTOPA;

- UMETh y4eOHYI0, HayYHYIO U/WJIM NPAKTUYECKYIO HalpaBIE€HHOCTb;

- OBITH O(opMIIEHA CTPYKTYPHO W B JIOTMYECKOH MOCIEIOBATEIBHOCTU: TUTYJIHHBIN JIHCT,
OIJIaBJI€HHE, OCHOBHAS YacCTb, 3aKJIIOYEHUE, BBIBOJIBI, CIIMCOK JINTEPATYPbI, MPUIIOKEHHUS,

- coJiepKaTh KpaTKue M 4eTKHe (OPMYIHUPOBKH, yOeIUTENbHYIO apryMEHTAIHI0, J0Ka3a-
TEJIBHOCTh U 00OCHOBAHHOCTh BBIBOJIOB;

- COOTBETCTBOBATh 3TUYECKUM HOpMaM (IIpaBHjIa IIUTUPOBAHUS | mapadpas; CChUIKH HA HC-
M0JIb30BaHHble OuOnmorpaduyeckue MCTOYHHMKH; HCKIIOYEHHME Ijiaruara, JyOJupoBaHHs COO-
CTBEHHOT'O TEKCTa M MCTOJIb30BAHUS TYKHX padoT).

DopMbI CAMOCTOATEIBbHOI Pa0dOTHI CiaylIaTeeil o TeMaM JMCHUILIHHbI
B kauectBe ogHON M3 (HOPM CaMOCTOATENBHOM pabOThHI CyIIaTeNIsIM Mpeularaercsi Moaro-
TOBKA JIOKJIaJIOB/pe(epaToB, B TOM YHUCIIE C IPEICTABICHUEM AIEKTPOHHOM NPE3EeHTALUH.

Opranu3ysi CBOIO CaMOCTOSTENbHYIO paboOTy MO MAWCHMILINHE, CIHYIIATeNH JOJKHBI
BBISIBUTh PEKOMEHJYEMBIH PEXKHM M XapakTep y4eOHOW pabOThl IO M3YyUYEHHUIO TEOpeThYe-
CKOTO Kypca, NPaKTUYECKHUX 3aHITUN U MPaKTUYECKOMY MIPUMEHEHUIO0 U3YYEHHOTO MaTepHa-
Jla, IO BBITIOJIHEHHUIO 3aJaHUN JJIsI CAaMOCTOSTEIBLHOW paboThl, MO UCIOIB30BaHUIO WH(OPMA-
IIHOHHBIX TEXHOJIOTHUH U T.1I.



IIpumepHasi TeMaTHKa 10KJIa10B/pedepaToB

IIpumepHasi TeMaTHKA TOKJIAT0B:
OTanbl NIPUHATHUS PEIIEHUs O MOKYIKE MPOJTYyKTa U UX 0COOEHHOCTH
[TpuHIHITBI KAYECTBEHHOTO OOCTYKUBAaHUS KITMEHTA
AccopTUMEHTHAas MOJINTHKA U €€ BIUSHUE Ha POIaXKU
Odopmiienue odrica Kak MEMEHT BIUSHUAS HA UMUK PEAIPUITUS
KecTpl MeHeKEpPa IO TPOIAYXKAM U X POJIb B IPOJaKax
Texnonorus npoaax SPIN (CIINH)
Monens neperoBopoB no TexHuke npoaax «KJIMH»
Texnuka CBY
. AKTUBHBIE IPOAKU B
10. TenedoHHbBIE TPOAAKH (TSIEMAPKETHHT)
11. XonmoaHbie 3BOHKH U MPaBHiIa pabOThl ¢ HUMH
12. 4. Bo3paskeHus MOKyHaTeae u uX MpeoaosieHne

CoNoOA~WNE

Lesblo Hanncanus pehepaToB SABISETCS:

- IPUBUTHE CTYIEHTaM HaBBIKOB OMOIMOrpauveckoro Moucka HeOOXOIMMOMN JTUTEepaTyphl
(Ha OyMa)KHBIX HOCUTEJISIX, B QJIEKTPOHHOM BUJIC);

- NPUBUTHE CTYIEHTaM HaBBIKOB KOMIIAKTHOI'O M3JI0KEHHSI MHEHHS aBTOPOB U CBOEIO
CYXJEHHsI TI0 BIOPaHHOMY BOIIPOCY B IUCbMEHHOW (pOpME, HAYYHO I'PaMOTHBIM $I3BIKOM U B XO-
polIeM CTHIIE;

- IpuOOpeTeHne HaBbIKA TPAMOTHOTO O(OPMIICHUS CCHUIOK Ha MCIIOJIb3yeMble HCTOUYHUKH,
IIPaBWJIBHOTO LIUTUPOBAHMS aBTOPCKOI'O TEKCTA;

- BBISIBJICHUE M Pa3BUTHUE Yy CTYJEHTAa UHTEpeca K ONpeAeIEHHON HayYHOU M MPaKTU4YECKON
npobjemMaTuke ¢ TeM, YTOObl MCCIeIOBaHME €€ B JajbHEeHIIeM MpoJ0/DKaloCh B MOJArOTOBKE U
HaIlMCaHUM KYpPCOBBIX U JUIUIOMHON paOOThI U NalbHENIINX HAYUYHBIX TPYAax.

OcHoOBHBIE 32/1a4H CTYJCHTa IpU HarMcaHuu pedepara:

- C MAaKCHUMAaJbHOM IMOJHOTON MCIOJB30BaTh JUTEPATYPYy MO BHIOpAHHON TeMe (Kak peKo-
MEHJlyeMYI0, TaK 1 CaMOCTOSATEJIbHO M0JI0OPaHHYI0) AJIs IPaBUJILHOIO TIOHUMAHHUs aBTOPCKOH I10-
3ULINY;

- BepHO (0e3 MCKakeHMsI CMBbICiIa) IiepeiaTh aBTOPCKYIO IO3ULIMIO B CBOEH paboTe;

- YACHUTH JUIsl c€0sl M M3JI0KUTh MPUYUHBI CBOETO COrlacus (HECOTacHsi) ¢ TeM WM MHBIM
aBTOPOM I10 IaHHOU TpoOieme.

TpeGoBanus K coep:;KaAHUIO:

- MaTepual, UCIOJIb30BaHHbIN B pedepare, 10JKEH OTHOCUTCS CTPOTrO K BEIOPaHHOU TeMe;

- HE0OX0/IMMO U3JIOKUTh OCHOBHBIE ACTIEKTHI IPOOJIEMBI HE TOJIBKO TPAaMOTHO, HO U B COOT-
BETCTBHHU C TOI MM MHOW JIOTMKOH (XpOHOJIOTHYECKOH, TeMaTUYeCcKoi, COOBITUHHON U JIp.)

- IIpY U3JIOKEHUHU CIIeAYyEeT CIPYNIHUPOBaTh UIEH Pa3HbIX aBTOPOB MO OOLIHOCTH TOUYEK 3pe-
HUS WIN 110 HAYYHBIM ILIKOJIAM;

- pedepar AOKEH 3aKaHUYMBATHCA MOJBEJIEHUEM HUTOTOB IPOBEIEHHOM HCCIel0BaTelNb-
CKOM paloThI: COZiepKaTh KPATKUIl aHaIM3-000CHOBaHUE MPEUMYIIIECTB TOM TOUKH 3pEHUS IO pac-
CMaTpUBaEMOMY BOIIPOCY, C KOTOPOW BbI COJIHMIapPHBI.

Ctpykrypa pedepara.

7.. TUTYbHBII JIHCT.

O6pa3zerr odpopmiieHUs TUTYJIBHOTO JIUCTa TSl pedepara.......

2.0rnasaenue. OriaBineHue — 3TO MIaH pedepaTa, B KOTOPOM KaXJIOMY pasieny A0JKEH
COOTBETCTBOBATh HOMEP CTPAHMUIIBI, HA KOTOPOH OH HaXOJIUTCS.

3.Tekcr pedepara. OH JenUTCA HA TPU YaCTU: BBEJEHUE, OCHOBHAS YacTh U 3aKJIIOUYEHHUE.

A) BBenenue — paznen pedepara, NOCBSIIEHHBIN MOCTAaHOBKE MPOOJIeMbl, KOTOpasi OyIeT
paccMaTpuBaThCS U 000CHOBAHMIO BHIOOpPA TEMBI.

b) OcHoBHast yacTh — 3TO 3B€HO pabOThI, B KOTOPOM IOCJIEJIOBATEIBLHO PACKPHIBAETCS BbI-
OpanHas Tema. OCHOBHAs 4YaCTh MOXKET OBITh MpE/CTaBIeHA KaK LEeJIbHBIM TEKCTOM, TaK U pa3zene-
Ha Ha ryaBbl. [Ipy HEoOX0UMOCTH TEKCT pedepara MOKET JOMONHITHCS WILTIOCTPAlUsIMU, TaOIu-
1amMH, rpauKaMH, HO UMH HE CIIEYeT «I1eperpyk arby» TEeKCT.



B) 3akmrouenue — maHHbIN pasnen pedepara JoKEH OBITH MPEACTABICH B BUJE BHIBOJIOB,
KOTOpPBIE TOTOBATCSI HA OCHOBE IOATOTOBJIEHHOT'O TEKCTA. BBIBOBI OKHBI OBITH KPATKUMH U YET-
KUMH. Takxe B 3aKJIIOYEHUU MOXKHO 0003HAYUTh MPOOJIEMbI, KOTOPbIE «BBICBETUIIUCHY» B XOJE pa-
60Tl HaJ pedepaToM, HO He OBUIM PACKPBITHI B paboTe.

4.CiucoK UCTOYHUKOB U JHUTepaTypbl. B TaHHOM criucke Ha3bIBAIOTCS KaK T€ UCTOYHH-
KM, Ha KOTOPBIE CChUIACTCS CTY/ACHT MPH MOATOTOBKE pedepara, TaK U BCE MHBIC, H3yYCHHbIC UM B
CBSI3U C €ro MOATOTOBKOM. B paGoTe 10MKHO OBITH HCIIONIB30BAHO HE MEHEE S pPa3HbIX UCTOUYHUKOB,
U3 HUX XOTA OBl OIMH — HA MHOCTPAHHOM SI3bIKe (aHTIHIICKOM i (paniry3ckom). PaboTa, BbImon-
HEHHAs C KMCIOJIb30BAaHHEM MaTepuana, COAepikallerocs B OJHOM HAay4HOM HCTOYHUKE, SIBISIETCS
SIBHBIM IIIaruaToM U He npuHumMaetcs. Odopmiienne Crnucka UCTOYHUKOB M JIUTEPATYPHI JOIKHO
COOTBETCTBOBaTh TpeOOBaHUAM OuOnmorpaduyeckux cranaaptoB (cm.Odopmienue Cnmcka uc-
TOYHUKOB U JTUTEPATYPHI).

O0beM U TeXHUYECKHE TPeOOBaHUS, PeAbABJIsieMble K BbINOJHEHUIO pedpepara.

O0beM paboThl TOJDKEH OBITh, KaK MpaBuiio, He MeHee 12 u He 6onee 20 crpanui. Pabora
JIOJKHA BBITOJIHATHCS Yepe3 OAMHAPHBIN MHTepBan 12 mpudrom, pasMepbl OCTABISEMBIX IOJICH:
neBoe — 25 MM, mpaBoe — 15 mm, HmwkHee — 20 MM, BepxHee — 20 MMm. CTpaHHUIBI TOJKHBI OBITH
MIPOHYMEPOBAHBbI.

Paccrositnne Mexay HazBaHUEM dYacTu pedepara WM TJVIaBl U MOCIEAYIOIIMM TEKCTOM
JOJKHO OBITH pAaBHO TpeM HMHTepBasiaM. Ppa3bl, HAUMHAIOIINUECS C «KPACHOW» CTPOKHU, MEeYaTatoTCs
¢ ab3aIHBIM OTCTYIIOM OT Hadajia CTPOKH, PaBHBIM 1 cM.

[Tpu nmuTrpoBaHuM HEOOXOAMMO COOIIOAATH CIIEAYIOIINE TPABUIIA:

- TEKCT IIUTAThI 3aKJIFOYAETCS B KaBbIUKU U MPUBOAUTCA 0e3 M3MEHEeHu, 6e3 MPOoru3BOJIbHO-
r0 COKpAIeHHUs MUTHPYeMOoro (parMenTa (IIPOmycK CIIOB, MPEIOKEHUH Wi ab3ameB J0ImyCKaeT-
Csl, €CJIM HE BJIEYET UCKaXKEHHS BCEro (pparMeHTa, u 0003HA4aeTCsi MHOTOTOYHEM, KOTOPOE CTaBHUT-
Csl Ha MECTe MpOoIycKa) U 03 UCKaKEHUS CMbICIIA;

- KaXJas [uTaTa JOJDKHA COMPOBOXKAATHCSA CCHUIKOM HAa MCTOYHMK, OuOiuorpaduyeckoe
OIHMCaHNE KOTOPOIO JAOHKHO MPUBOAUTHCA B COOTBETCTBUM C TpeOOBaHUAMH OMOIMOrpapuiecKux
CTaHJIapPTOB.

[ToaroToBka HAY4YHOro JOKJIAA BHICTYIIAET B Ka4eCTBE OJHOW M3 BaKHEHmUX (opm ca-
MOCTOSITEIBHON PaOOTHI CTY/ICHTOB.

Hayunsiit moknan mpencrasisier co0oil MccieqoBaHUE MO KOHKPETHOW IMpobiiemMe, M3Io-
KEHHOE Tepe]] ayIMTOpHeN cirymaTenei.

PaboTa mo moAroToBke J0OKJa/aa BKIKOYAET HE TOJBKO 3HAKOMCTBO C JIMTEpaTypoil Mo n3OpaHHOU
TEMaTHKe, HO U CAMOCTOSITENIbHOE M3y4eHHE OIpeIeIeHHBIX BOIpocoB. OHa TpeOyeT OT CTyneHTa
YMEHUS MPOBECTH aHAIN3 U3YyYaeMbIX I'OCYJapCTBEHHO-NPABOBBIX SBJICHUH, CIOCOOHOCTH HAIJIs-
HO TIPEJICTABUTh UTOTH MPOAETAHHON paboThl, M YTO OYEHb BAXXHO — 3aWHTEPECOBATH AyIAUTOPHUIO
pe3yabTaTaMu cBoero uccienoBaHus. CienoBareiabHO, MOATOTOBKA HAYYHOIO JIOKJIaza TpedyeT
OTIpeJIeIEHHBIX HAaBBIKOB. [10/Ir0TOBKa HAYYHOTO JTOKJIaJa BKIIIOYAET HECKOIBKO ITAIOB PaOOTHI:

1. BeiOop TeMBbI HAYYHOTO JOKIA/A;

2. ITogbop matepuasnos;

3. CocraBieHue miuaHa Jokiaaaa. Pabora Hazx TeKCTOM;

4. OopmiieHue MaTepuanoB BbICTYIUICHHUS;

5. IloAroToBKa K BEICTYIJICHUIO.

CTpyKTYypa U cojiep:KaHue A0KJIAa:

BBeneHue — 370 BCTYNUTENbHAS YaCTh HAYYHO-UCCIIEA0BATEIBCKON pabOThl. ABTOpP TOJKEH
MIPWJIOKHUTh BCE YCHJIHS, YTOOBI B 3TOM HEOOJBIIIOM IO 00bEeMYy pa3jelie IM0Ka3aTh aKTyaJbHOCTh
TEMBbI, PACKPHITh MPAKTUYECKYI0 3HAYMMOCThH €€, ONPEACTUTh LN U 33JaYd dKCIIEPUMEHTA WIIH
ero (hparmeHTa.



OcHoBHas yacTtb. B Hel packpblBaeTcsi coiep:kaHue nokiana. Kak mpaBuio, OCHOBHas
4acTh COCTOUT U3 TEOPETUUECKOr0 M MPAKTUYECKOI0 pa3ziesoB. B TeopeTrnueckoM paszeie pacKphbl-
BAIOTCSl UCTOPHUS U TEOPHUS MCCICTYEeMOM MPOOIEMBI, 1aeTCsd KPUTHUCCKUN aHAIU3 JTUTEPATYpPhl U
MOKAa3bIBAIOTCA MO3UILIMK aBTOpa. B mpakTuueckoM paszene u3iaraloTcs METOMAbl, X0, U pe3ybTa-
TBI CAMOCTOATEIILHO IIPOBEICHHOIO SKCIIEPUMEHTA WA (PparMeHTa.

B ocHOBHOI 4acT MOTYT OBITh TaKXKe MPEJCTABICHBI CXEMBI, JHATPAMMBI, TaOIUIIBI, PH-
CYHKH H T.J.

B 3aximroueHuu copepkarcs UTOTH pabOoThl, BHIBOJBI, K KOTOPHIM IPHIIIES aBTOP, U PEKO-
MEHJANH. 3aKITIOYCHHUE JODKHO OBITh KPAaTKUM, OOSI3aTEIIBHBIM M COOTBETCTBOBAThH TOCTABJICH-
HBIM 3aJ1a4aM.

CHHCOK HCIONTH30BAHHBIX MUCTOYHUKOB IMPEACTABISAET COO0H MEepeueHb HCIOJIb30BAHHBIX
KHHT, CTaTed, (haMUJIMd aBTOPOB NMPHUBOJATCA B ali()aBUTHOM TOPSIIKE, IMIPH 3TOM BCE MCTOYHUKHU
JAr0TCs 1Mo o0IIel HyMmepaueil TuTepaTypbl. B HCXOMHBIX TaHHBIX HCTOYHUKA YKa3bIBAIOTCS (a-
MUJIUS 1 MHULIAAJIBI aBTOPa, Ha3BaHUE pabOThI, MECTO M TOJ U3aHUsI.

[Tpunoxkenne K A0KIaxy oGOpMIISIIOTCS HA OTACIBHBIX JINCTAX, MPUUYEM KaXKIO€ TOJIKHO
MMETh CBOM TEMAaTUYECKWI 3aroJIOBOK M HOMEp, KOTOPBIM MUIIETCS B MPABOM BEPXHEM YIIy,
Harpumep: «IIpunoxenue 1».

TpedoBanus k opopMiIeHHIO TOKJIAAA:

- 00beM JIOKJIa/la MOKET KojebaThes B mpeaenax 5-15 medaTHbIX CTpaHUIL; BCE MPUIIOXKE-
HUs K paboTe HE BXOJAT B €€ 00bEM.

- TOKJIaJl IOJKEH OBITh BBIMOJIHEH IPaMOTHO, C COOIO/IEHUEM KYIbTYPhI U3JI0KECHHUS.

- 00513aTeNBHO JTOJHKHBI UMETHCS CCHUIKH Ha MCIIOJIb3YEMYIO JIUTEPATYPY.

- IOJDKHA OBITH COOJIOJICHA MOCIeI0BATeIbHOCTh HamKMcaHus Oubnuorpaduyeckoro amma-
para.

Kpurepun oueHKH 10KJjIaa:

- aKTYaJIbHOCTh TEMBI UCCIICIOBAHNUS;

- COOTBETCTBHUE COJICPIKAHUS TEME;

- ryOnHa MpopabOTKX MaTepHaa;

- IPaBWJIBHOCTH ¥ MOJTHOTA MCIIOJI30BAHMS HCTOYHUKOB;

- COOTBETCTBUE O(YOPMIICHHUS JOKIJIaa CTaHJapTaM.

[To ycMoTpeHHI0 mpernoaBaTess TOKJIaAbl MOTYT OBITh NPEICTABICHBl Ha MPAKTUYECKUX
3aHATUSX, HAYYHO-TIPAKTUYECKUX KOH(EPEHIUAX, a TAK)Ke HUCIIOJIb30BAaThCA KaK 3a4eTHHIE paOOTHI
10 IPOMJICHHBIM TEMaM.

2.6. MeToanyecKkne peKOMEeHIAHM 10 NPAKTUYECKUM H HHBIM JopMaM 3aHATHIA

Tema 1. ba3oBble TeXHOJIOTHHM YIIPABJIeHUS MPOJAKAMH U MOATOTOBKA K MPOJaXKaM
CoBpeMeHHBIE KOHIICNIIMM MEHEIKMEHTa TPOJaX W TOBBIIICHHE KOHKYPEHTOCIIO-
COOHOCTH.
[TonsiTue ynpasiaeHus npoaaxxkamu. PazpaboTka persiaMeHTOB pabOTHI MO MPOJIaXkKaM.
BHenpeHue TeXHOIOTUM IIENIEBOTO YIpaBieHHsS Mpojaxamu. [loAroroBka K Mmpojaxam.
Lemn mepornpustuii no npojaxam. [Ipogaxu Ha OCHOBE B3aMMOOTHOIIEHWH. [ImaHupoBanue B
MpOJaXKax: e — MEPOTIPUSATUS — MOTHBAIIHS — OFO/IKET — KOHTPOJIb.
Ocnoenaa numepamypa
1.Xnanosa T.C. TexHonoruu mnpojax [DiekTpoHHBIH pecypc]: YdebHoe mocobue mis Oa-
kanaBpo/ XKnanoBa T.C.— DOnekTpoH. TekctoBble naHHble.— M.: lamkoB u K, Ai Ilu Op
Menua, 2016.— 184 c.— Pexxum poctyma: http://www.bibliocomplectator.ru/book/?id=57125
/Jlonoanumenvnan numepamypa
1. XKnanosa T.C. TexHomoruu npoaax v NpoJABUKEHUS TYPIPOAYKTa [ DIEKTPOHHBIH pe-
cype]: Yueonoe mocodue st CCY3os/ Knanosa T.C., Kopronosa B.O.— DjeKTpoH. Tek-
CTOBbIEe TaHHBIe.— CapaToB:
Aii ITu Op Menma, 2016.— 97 ¢.— Pexxum noctymna:
http://www.bibliocomplectator.ru/book/?id=44191
Tema 2. Opranu3anus KaHaJI0B cObITA



http://www.bibliocomplectator.ru/book/?id=57125
http://www.bibliocomplectator.ru/book/?id=44191

[IpomaBermr ¥ TOKymarenb Kak CYOBEKTBI TOProBOM JHesTenbHOCTH. Omnepanuo-
HalbHAasl, MPEAMETHAs, KOMMYHHKATUBHAs KOMIIOHEHTHI Mpojaxu. OpraHusaius TpOCTPaHCTBA
TOPTOBOTO 3aj1a ¥ pabouero Mecra npojaaniia. OpaHUaii3uHT B TYPUCTCKOMN JACATEIHHOCTH.

OcHnoenaa numepamypa
1.XXnanoBa T.C. Texuonorum mpomax [DnekTpoHHBIH pecypc]: YuebHoe mocobue s Oa-
kanaBpos/ XKmanoBa T.C.— DnekTpoH. TekctoBble maHHbie.— M.: JlamkoB u K, Aii Ilu Dp
Menua, 2016.— 184 c.— Pexxum pocryma: http://www.bibliocomplectator.ru/book/?id=57125
Jlonoanumenvnan numepamypa
1. XKnanosa T.C. TexHoJIOrMu IpOAaK U MPOJBHKEHUS TYPHPOAYKTA [ DIECKTPOHHBINA pe-
cype]: Yueonoe nmocodue st CCY3os/ XKnanosa T.C., Kopronosa B.O.— DJeKTpoH. Tek-
CTOBbIe TaHHBIe.— CapaToB:
Aii ITu Op Meaua, 2016.— 97 c.— Pexxum nocryna:
http://www.bibliocomplectator.ru/book/?id=44191

Tema 3. IIpodeccnonaibHbIe TPeOGOBaAHUS K MPOJaBIAM
['pymnmoBoii aHan3 MOBEACHUS MPOJAABLOB (MEHEIKEPOB MO PadOTE C KIMEHTAMU) MPE/I-
NPUATHM B UTPOBBIX U pEANbHBIX CUTyalusX. TUNHUYHBIE OIIMOKKM B MPOAAXKaxX YCIYT.
CrepeoTunsl, cBi3aHHbIE C 00pa3oM NpPOAABIA, MPEACTABICHUSIMH O TOProBje. 3HAHMS, yMe-
HUS W HaBBIKH MPO(hecCHOHaIbHOro MpoaaBia. UpPMEHHBIN CTUIIb TPEIIPUSTHS U UMUK IIPO-
JaBLA.
OcHnoenaa numepamypa
1.XXnanoBa T.C. Texuonoruu mpojax [DnekTpoHHBIH pecypc]: YuebHoe mocobdue it Oa-
kanaBpo/ XKnanoBa T.C.— DnekTpoH. TekctoBble naHHble.— M.: JlamkoB u K, Aii Ilu Op
Menua, 2016.— 184 c.— Pexxum poctyma: http://www.bibliocomplectator.ru/book/?id=57125
Jlonoanumenvnan numepamypa
1. XKnanosa T.C. TexHoIOTUU TTPOJIaXK U TMPOJBUIKEHHUS TYPIIPOAYKTaA [ DIEKTPOHHBIHN pe-
cypc]: Yuebnoe nocooue st CCY3os/ Kaanosa T.C., Kopuonosa B.O.— DiekTpoH. Tek-
CTOBbIE JaHHbIe.— CapaToB:
Aii ITu Op Menua, 2016.— 97 ¢.— Pexxum nocryma:
http://www.bibliocomplectator.ru/book/?id=44191
Tema 4. MoTuBamusi norpeoureJiei
MotuBanuu nokynok. Ilcuxonoruueckue Moaenu noTpedUTensckux Motusanuii. Cospe-
MEHHBIN OTBIT TPUMEHEHUS U HUCMONb30BaHUA. (OCHOBBI TCUXOTEXHOJOTHUH TPOAAX YCAYT
TYPUCTCKON UHAYCTPUHU. KIIMEHTOOPHEHTHPOBAHHOCTh KaK OCHOBA TEXHOJIOTMH MPOJax
TypucTCcKUX Yyciyr. Co3laHMe WHCTPYMEHTOB JMArHOCTHKU IOTpEOHOCTEH MOTpeOHuTeseH.
CrocoObl ¥ 0COOEHHOCTH BIMSHUS Ha MPOLIECC MPUHATHS PEIIEHUH O MOKYIKE MPOJIyKTa.
Ocnoenaa numepamypa
1.XnanoBa T.C. Texuonoruum mpojax [DnekTpoHHBIH pecypc]: YuebHoe mocobue it Oa-
kanaBpos/ XKnanoBa T.C.— OnekTpoH. TekcToBble naHHble.— M.: lamkoB u K, A [lu Dp
Menua, 2016.— 184 c.— Pexxum pocryma: http://www.bibliocomplectator.ru/book/?id=57125
Jonoanumenvnan numepamypa
1. XKnanosa T.C. TexHOoJIOTUU TIPOJIaXK U TIPOJBUIKEHUS TYPIIPOAYKTA [ DIEKTPOHHBIHN pe-
cypc]: Yuebnoe nocobue mis CCY3os/ Kuanosa T.C., Kopuonosa B.O.— DekTpoH. Tek-
cTOBbIe TaHHBIe.— CapaToB:
Aii [Tu Op Menua, 2016.— 97 ¢.— Pexxum noctyna:
http://www.bibliocomplectator.ru/book/?id=44191
Tema 5. TexHo10rusI MPOAAK YCIYT U 00CTY:KMBAHUSA
Oducnas TexHonorus. 3aKOHOJATEIbHOE M HOPMATHUBHO-TIPABOBOE pPETYIHMPOBAHHE B
opranmzanuu mnpoaax. [loaroroBka k mpoaakam. DTambl COBEpIICHHs] MOKYNKU. [IpoOyx-
JIeHUEe MHTEPECOB IMOTEHIMAIbHBIX KIHWEHTOB. TEeXHOJOrHMYeckas JOKYMEHTAIUsi COIPOBOXKJE-
HUs Tpojax. DYHKIMS OMIaThl TYPUCTCKOTO MPOAyKTa (YCIyrd) W (YHKIHS TOCICTPOIaKHO-
ro COIpPOBOXAECHUS ycinyru. @opMUpoBaHUE COOCTBEHHBIX KOHTUHIEHTOB MOTpeduTeneit
Ocnoenaa numepamypa
1.XXnanoBa T.C. Texuonorum mpojaxk [DmekTpoHHBIH pecypc]: YuebHoe mocobue it Oa-

10



http://www.bibliocomplectator.ru/book/?id=57125
http://www.bibliocomplectator.ru/book/?id=44191
http://www.bibliocomplectator.ru/book/?id=57125
http://www.bibliocomplectator.ru/book/?id=44191
http://www.bibliocomplectator.ru/book/?id=57125
http://www.bibliocomplectator.ru/book/?id=44191

kanaBpoB/ XmanoBa T.C.— DnextpoH. TekctoBble nanHbie.— M.: JlamkoB u K, A Ilu Op
Menua, 2016.— 184 c.— Pexum gocryna: http://www.bibliocomplectator.ru/book/?id=57125
Jlonoanumenvnan numepamypa
1. XKnanosa T.C. TexHonoruu npojaax 1 NpoJBUKEHUS TYPIPOAYKTa [ DJIEKTPOHHBIN pe-
cype]: Yueonoe mocodue miast CCY3os/ XKnanosa T.C., Kopuonosa B.O.— DjeKTpoH. Tek-
CTOBbIE JaHHBIe.— CapaToB:
Aii [Tu Dp Menua, 2016.— 97 ¢.— Pexum gocryna:
http://www.bibliocomplectator.ru/book/?id=44191
Tema 6.0pranusanus Npoaax KJI04YeBbIM KJIHEHTAM
Crpareruu BbIOOpa LEJIEBBIX IPYIIIL.
Kputepun BpIOOpa NPUOPUTETHBIX KIUEHTOB. OKOHOMHYECKUH 3PdexT onTu-
MaJIbHOI'O CErMEHTHPOBAHMSI.
Pa6ora c¢ wunbopmamueli o KiIWMeHTax, NpuHATHE pemeHuid. Krnaccudukamus Kkim-
eHTOB. DPPEKTUBHOE B3aUMOJICHCTBUE C KIIOUYEBBIMU KIMEHTaMu. «BOpoHKa Ipoiax».
Ocnoenaa numepamypa
1.XKnanoBa T.C. Texuonoruu mpomax [DiekTpoHHBIH pecypc]: YuebHoe mocoOue st 0Oa-
kanaBpoB/ XXmanoBa T.C.— DnextpoH. TekctoBble naHHble.— M.: JlamkoB u K, A Ilu Dp
Menua, 2016.— 184 c.— Pexum nocryna: http://www.bibliocomplectator.ru/book/?id=57125
Jlonoanumenvnasn numepamypa
1. XKnanosa T.C. TexHoJOTUU TTPOJIAXK U TMPOJBUIKEHUS TYPIIPOAYKTaA [ DIEKTPOHHBIHN pe-
cypc]: Yuebnoe nocooue st CCY3os/ Kaanosa T.C., Kopuonosa B.O.— DiekTpoH. Tek-
CTOBbIE JaHHbIe.— CapaToB:
Aii ITu Op Menua, 2016.— 97 ¢.— Pexxum nocryma:
http://www.bibliocomplectator.ru/book/?id=44191
Tema 7. KontpoJib 3a npoaakaMu 1 3¢(PpeKTUBHOCTH MPOIAK
[IpornosupoBanue obbema mnpoaax. [lnanupoBanue. YpoBHU mnporHozupoBanus. Kaue-
cTBeHHble mpuembl. KomnuecTBeHHble mpuembl. llenb coctaBnenus Oropkera. Pacnpenenenue
oromxera. Llens omenuBanus. 3amaHue cTaHgapToB mo padore. Coop muHpopmanmu. Ilokazarenn
paboTHI IPOJAK.
OcHnoenaa numepamypa
1. Knanosa T.C. TexHomoruu mpojax [DinekTpoHHbId pecypc]: YduebHoe mocobue s Oa-
kanaBpoB/ XKnmanoBa T.C.— DnextpoH. TekctoBblie nanHbie.— M.: JlamkoB u K, A Ilu Op
Menua, 2016.— 184 c¢.— Pexum gocryma: http://www.bibliocomplectator.ru/book/?id=57125
/Jlonoanumenvnan numepamypa
1. XKnanosa T.C. TexHomoruu npoaax v NpoJBUKEHUS TYPIPOLYKTa [ DIEKTPOHHBIN pe-
cype]: Yueonoe mocodue st CCY3os/ XKnanosa T.C., Kopronosa B.O.— DjeKTpoH. Tek-
CTOBbIE TaHHBIe.— CapaToB:
Aii ITu Op Menna, 2016.— 97 ¢.— Pexxum noctymna:
http://www.bibliocomplectator.ru/book/?id=44191
Tema 8. TexHuKa MepCOHAIBHBIX MPOAAK
VYcranoBnenue koHtakra. Coop mHpopmanuu, pazseaka norpedHocreit. OOMeH MHpOpMa-
nuer M KaHaibl OoO0mieHus. TeXHUKH BepOaJbHO U HEBEpOAJIbHOIO AaKTUBHOTO CiyllaHus. Tu-
bl BONPOCOB, 33JaBaeMbIXx KiueHTaM. TexHuka ompoca «CHUIIH». Tlpemnoxenue Typmpoayk-
ta. Texuuka «C-B». PaGoTta ¢ Bo3pakeHHSIMU KJIIMEHTOB. 3aBeplieHHe mpopaxu. [IpaBwmiia mpo-
XOXKIEeHUs 3TanoB Mpojax. KoprnopatuBHasi KHUra mpoaax.
Ocnoenaa numepamypa
1.XKnanoBa T.C. TexHonoruum mpomax [DiekTpoHHBIH pecypc]: YueOHoe mocoOue s Oa-
kanaBpoB/ XmanoBa T.C.— DnextpoH. TekctoBble nanHbie.— M.: JlamkoB u K, A Ilu Op
Menua, 2016.— 184 c.— Pexxum poctyma: http://www.bibliocomplectator.ru/book/?id=57125
/Jlonoanumenvnan numepamypa
1. XKnanosa T.C. TexHosmoruu npoaax v NpoJABUKEHUS TYPIPOLYKTa [ DJIEKTPOHHBIH pe-
cype]: Yueonoe mocodue st CCY3os/ XKnanosa T.C., Kopronosa B.O.— DjeKTpoH. Tek-
CTOBbIE JaHHBIe.— CapaToB:
Aii ITu Op Menma, 2016.— 97 ¢.— Pexxum noctymna:
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dopma TPOMEKYTOUHOU ATTECTALUH — 3a4YET

4.0neHOYHbIe MAaTEePHAJIbI JMCHHUIIJIMHBI (MOIYJISA)

3.®opma aTTecTAlIUU

4.1.0nucanue MoKa3aresieil 1 KpuTepreB OLEHMBAHUS KOMIIETEHUMH HA Pa3JIMYHbIX
Tanax ux popMupoBaHus, ONUCAHNE IKAJ OLeHUBAHUS
W3ydenue qUCHMIUIMHBI HAIIPABIEHO HAa (JOPMUPOBAHUE Y CyLIaTeNel CIeTYIOMNX KOMIIETEHIINI:
Bun pesrenpbHOCTH: OpraHU3allMOHHO-YIIPaBIEeHYECKas
YpoBHU cHOPMHUPOBAHHOCTH KOMIIETEHIUH

Komne- YpoBuu OcHOBHbIE IPU3HAKU YPOBHS (1eCKPUNITOPHbIE XapaKTepH-
TeHUHH copmupo- CTHKH)
BAUHOCTH 3HaTh Ymersn Baagers
KOMIIeTeHI Ui
IK-1 - | 1. Iloporo-Belii | - TeOpeTHUYECKHE U MPAKTH- - OuUeHWBaTh  3- - TEPMUHOJIOTUEHI
crnoco0- YECKHUE aCTEKThl TEXHOJIOTUH | (DEKTHBHOCTH  yIpaBIICH-
HOCTh IpoAaXx; YEeCKMX peLICHUH B Ipo-
yIpaBJIATh JlaKax;
opranusa- | 2. IToBsbIieH- - TEOpETUYECKHE U NMPAKTH- - OCYILECTBJIATh I1OCTa- - TEPMUHOJIOTHEH,
LUSMH, HBIN YECKHE aCleKThl TEXHOJIOTUM | HOBKY IleJed M 3aja4 B | TEXHUKOU 3(h(eKTHB-
nojpasje- Ipoaax; obyiacTu  yrpaBIeHUS HBIX NPOJAXK.
JICHUSMU, - IpUHOUIEL, QYHKIHH, npoJa’kaMu, pa3pabaTbIBaTh
rpynnamMmu LENIN U 33Ja4U YIPaBICHHS B3BEILIECHHBIE YIIPaBJICHYE-
(xomaH#a- MIPOAAXKAMU; CKHE pellIeHuS;
MH) co- - CIIOCOOBI IpOJa- - OpraHU30BaTh
TPYAHU- KU, 0Ka3bIBAOIIUE BO3- YCICIIHYIO MPOJaxy IIpo-
KOB, IIpO- JeficTBUE Ha TIOBECHUE JIyKTa C HCIIOJIB30BAHUEM
eKTaMH U MoKymnaresen croco0OB U METOM0B
CeTsIMU - QJIEMEHTBI, OTIpees- HanOonee 3P PEeKTUBHBIX
OIIKE YPOBEHBb 00CITYKH- MPOIaX;
BaHUS KIMEHTOB; - oueHuBath  3-

(EeKTHBHOCTD  yIpaBIICH-

YECKHX pEIIEeHUH B Ipo-

JlaKax;

Ixaja 1 KPpUTEPHUHN OLEHKH (IIPOMEKYTOYHOE TECTHPOBAHME)

Yuciao NMpaBUJIbHBIX OTBETOB

Onenka

YpoBenb ¢chopMUPOBAHHOCTH

KOMIIeTEeHIINH
90-100% npaBuiIbHBIX OTBETOB [OlIEHKA «OTIMIHO IToBbIIIEHHBIH
70-89% mpaBuiabHBIX 0TBETOB |OLIEHKA «XOPOIIO) IToBbI1IEHHBIN

51-69% npaBUIIBHBIX OTBETOB

Ouenka «yaoieTBoputeabHo» ([loporoserit

Menee 50% npaBUIbHBIX OTBE-
TOB

OHCHKa «HCYAOBJICTBOPUTCIIb-

HO»

Kommnerenmus He cpopMupoBana

IIIxaJja 1 KpUTEPHHU OLEHKH (324€T)

3auTeHo

He3zaureHno
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BricTaBnsiercs mpu ycliOBUH, €CITU CTY/ICHT B
mporecce 00y4eHus MOKa3bIBAE€T XOPOIIUE 3HA-
HUS y4eOHOTo MaTepuasa, BHIIIOJTHUI BCe 3a/a-
HUS JIJIS TOJATOTOBKHU K OIPOCY, MOJTOTOBUII 10-
KJIaJ 110 TeMaTUKe npakTudyeckoro 3anstus. [Ipu
3TOM CTYJEHT JIOTUYHO U MOCJIEI0BATEIBHO U3-
JlaraeT MaTepuai TeMbl, PaCKpbIBAeT CMBICI BO-
poca, JaeT yJIOBICTBOPUTEIIbHBIE OTBETHI Ha
JIOTIOJTHUTEIbHBIE BOTIPOCHI

BricTaBsiercs py yCJIOBUH, €CITU CTYACHT 00-
J1a1aeT OTPHIBOYHBIMU 3HAHUSAMU, 3aTPYAHSIETCS
B YMEHUHU HCIOJIb30BAaTh OCHOBHBIE KATETOPHH,
HE BBIMOJIHWI 3aJ]aHus TS IOATOTOBKH K OIPO-
Cy, HE MTOATOTOBMII JIOKJIAJ MO0 TEMAaTHUKE MpPaK-
TUYECKOTO 3aHSTHsI, JACT HEIIOJIHbIE OTBETHI Ha
BOIIPOCHI U3 OCHOBHOM JINTEPATyphl, PEKOMEH,10-
BaHHOM K KypCy

IToBbIIEHHBI / TOPOTOBBI

Komnerenuuu He copMupoBaHbI

4.2. TunoBble KOHTPOJIbHBIE 32JaHUA M HHbIE MAaTEePHAJIbl, HE00OX0AMMBbIE 1JIS OLleHKH
3HAHMI, yMEeHHM i, HABBIKOB U (WJIN) ONBITA JeATeJIbHOCTH, XaPAKTEPU3YIOLIHE ITANbI
4.2.1. BapuaHThI TeCTOBBIX 3aIaHUI

Kon konTponupyemoit komnerenuuu — [1K-1
Coneprxanue

1. Coueranue KaKux TPEX KAYCCTB MCHC/PKEPA 110 IpOoJaKaM BAXXHbBI JJId KJIMCHTA Ha

Ha4daJIbHOM OTaIllc B3aHMOHCﬁCTBHH?

A. IlpodunpHOE 00pazoBaHme, TOCKOHAIBHOE 3HAHUE BCEX TOHKOCTEH MPOAYKTA,

MPUBJICKATEIbHBIA BHEIIIHUW BU/I.

B. 3aunTepecoBaHHOCTh poOIEMaMH KIMEHTA, KOMIIETEHTHOCTb, TOUHOCTb. C.
Crparernyeckoe MbIIIJIEHUE, SHTY3Ua3M, CMEJIOCTb.

2. OcHOBHas 3aJada u3 C(i)epLI JAEATEIIPHOCTH MEHEKEpa 110 IMpOoJaKaM:

A. AHanuTHKa.
B. OO01ienue ¢ KIMEHTOM.
C. IMponaxwu.

3. OTMeThTe 00IIre YepPThl MEXKY MPEANPUHUMATEIIEM U MEHEIDKEPOM I10 TIPOIaKaM:
A. Menemxep 1o mpojakaM BOCIPUHUMAET CBOM pailoH cObITa Tak ke, Kak MpeAnpuHUMAaTENb

CBOIO pUpPMY.

B. CTpeMHeHI/IC ,[[O6I/IB8.TLC$I MaKCHMaJIbHOM HpI/I6LIJ'II/I, HCIIOJIb3Ys CBOU YMCHUS, 3HAHUS U

HaBBIKH, YIUTHIBAsI IEPCIIEKTUBY.
C. CreneHp NpUHATHS PUCKOB.

4. Kakne TPU COCTABJIAKOIINEC UT'PAOT JJISI MCHCKEPA 110 IMTPpOoJAaxKKaM PCHIAroIYIO pOJib B

HauaJle Ipoliecca aHaji3a CUTYalluu Ha phIHKE?
A. Knuenr, nposagsen, npoayKT/ToBap.

B. CtpykTypa cermMeHTa pbIHKa, OILIEHKAa CHUTyalluUdh B HEM C Y4YETOM IpPOJIaBa€MOro
MPOAYKTA, ONpeIelIeHne PerHOHAIbHOTO CETMEHTA C reorpauueckoil TOUKH 3peHHUs.
C. Llensr Ha HE(TH, MTONUTHYECKAS CUTYAIUS, CE€30HHOCTD.

5. OCHOBHOE IPEUMYIIECTBO Ul MEHEKepa 10 NMPoAakaM MPpH HATUYUK pa3padOTaHHOIO U
HEMPEPHIBHO MOIMOJIHAEMOI0 3JIEKTPOHHOT0 OaHKa JaHHBIX:
A. YBepeHHOCTh B IOCTOSTHHOM JIOCTYIIE€ K CAMBIM «CBEXHM» CBEICHUIM. B.

OKOHOMUS BPCMCHH.

C. CootBercTBre TPO(HEeCCHOHATLHBIM CTaHIApTaM.

6. llens mepBOTO TENEPOHHOTO PA3rOBOPA C MOTEHIIMAILHBIM KIIMEHTOM:

A. Ilponaxa.

B. Co3manue 0JIaronpusaTHOTO BIIeYaTIIeHUs 0 cede 1 cBoei komrtanuu. C.
JlocTukeHre TOTOBOPEHHOCTH O JTaTbHEHUIIIEM B3aUMOICHCTBHH.
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7. [Touemy B mporiecce TeneGOHHOTO pa3roBopa ¢ KIMEHTOM MpeAnoYTHTeIbHee popma
IJ1aroji0B HACTOSIIETO BpEMEHH, Hanpumep, «Bbl I0BOJBbHBI HAIIIEH MOCIIEIHEN TOCTaB-

KOI?» (BMecTO — «BbI OBLIM TOBOJBHBI HAIICH MOCIEIHEH TOCTAaBKON?»)?

A. Tak peKOMEHIYIOT IICUXOJIOTH.

B. ®opma HacTos1Ier0 BpeMEHHU CO00IIaeT COOECETHUKY, YTO OH SIBJISCTCS KIIMEHTOM, a HE OBbLI
HM B TIPOIIIOM WJIM CTaHET B OymyIiem.

C. Tax niporie GpopmMymHpoBaTH BOMPOCH! IPU PA3rOBOPE C KITHEH-

TOM.

8. OTnpaBissch Ha MEPBYIO BCTPEUY C MOTEHIMAIBHBIM KIIMEHTOM U He 00j1a1ast nHGOpMaIuei o
TPAUIIUSX TaHHOU (PUPMBI OTHOCUTEIBHO CIIY>KEOHOU 0Kl COTPYTHUKOB U X BHEITHETO
BHJIa, MEHEDKEDP IO TIPOJIaXKaM JIOHKECH OJIEThCS:

A. B 10poroii KOCTIOM B KJIACCUYECKOM CTHJIC U UCIIOIh30BaTh OPOCKHE aKceccyaphl

JUTsl TOTO, YTOOBI HABEPHSIKA 3aIIOMHHUTHLCS TTAPTHEPAM.

B. B kUHCHI U JKeMIep TEMHBIX TOHOB.

C. B He cIuIIKOM HOBBIM, HO ONMPSITHBIN M BBITJIAKEHHBIN KOCTIOM B KJlaccuye-

CKOM

9. JleMoHCTpaIiMoHHAas Marka Hy)kKHa MEHE/DKEpY Mo MPOoJIaskaM B Ipolrecce O0IMIEeHNs C
KIIMEHTOM JIJISL:

A. YHu}HKaIUM moaxo1a MEHEHKEPOB 110 MPOJIakaM K IPOIIECCy IEPEroBOPOB.

B. Ccbiok Ha pa3inuyuHble JOKYMEHTBI U MaTepuabl, O KOTOPBIX MOXKET 3aiTH pedb B MPO-
LIECCE Pa3roBOpa C KJIMEHTOM.

C. IIpoaBumxeHus CBOEi KOMITAHUU C IIENIbI0 Pealn3alliK €€ CTPATErnYeCKuX 1ie-

nei.

10. B ciy4ae cpaBHEHUsI KOHKYPEHTOB pelIaiolee 3HaYeHUEe HMEIOT J1Ba (haKTopa:

A. CooTHOIIICHHE TICHBI U KAa4eCTBa MPEJOCTaBISIEMBIX TOBA-
pos. B. CooTHolIeHHE 1IEHbl U KOTUYECTBA MPEJOCTABISIEMBIX
yeiyr. C. CooOpaxeHus JOsUIbHOCTU U PEKOMEH/IAIUH.

11. BeirogHas 1ieHa He BCeT/ia SIBISIETCS )1 KIIMEHTa OCHOBHBIM KPUTEPUEM B TIPOIIECCE MPUHS-
THS PELIEHUS O CAEIKE 110 IPUYNHE:

A. KiiueHT He yMeeT cuuTaTh CBOU JICHBIH.

B. 3ampoc kiaueHTa npeanonaraeT yaoBiIeTBOPEHUE HHON BBITOIbI, HEXKEIN YKOHOMUS

cpenct. C. KiueHT mbpITaeTcss MAaHUITYTUPOBATD.

12. Hanbomnee ynaqHbIM OTBETOM MEHE/KEPA 110 MPOIakaM B CUTYallMH, KOT/1a KJIMEeHT yKa3bl-
BaeT €My Ha IPEeuMyIecTBa KOHKYPEHTa, Oy/eT:

A. «BblI He IpaBbl, U 4 ceifyac paccKaxy BaM, B YeM UMEHHO.

B. «/laBaiiTe 06cyauM Bce MperMyIEeCTBa HAILIMX KOHKYPEHTOBY.

C. «/la, y Hammx KoJJier ecTh CBOM NpPEUMYIIECTBA, a y Hac — cBoMW. JlaBaliTe mOroBopuM
0

13. Kakue cBOM MCUXOIOTUYECKUE PECYPChl MEHEKEP MO MpoakaM J0HKEH 3a/1eiCTBOBATh
B IIpoIiecce paboThI ¢ BO3PAKCHUSIMH?

A. Tepnenue.
B. Hanopu-
crocTb. C.
Kpacnopeuue.
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14. Kakum Oynet Hanbosee npodeccHoHaIbHbBIN OTBET MEHEKepa o Mmpoia-
’KaM Ha BO3pakKCHHE KIIMEHTA: «Bally [eHbI CIUIIKOM BBICOKH JIJIsl HAC»?

A. «/la, y Hac 1oporo».

B. «/la, BB mpaBbl, Halld IEHBI JOBOJBHO BBICOKH, TPHUYEM OTO HAMPSMYIO CBS3aHO
C BBICOKMM Kau€CTBOM HallIeH POTYKIIUK.

C. «Hy uTo BBI, pa3Be 3T0 10poro? Bel mocMOTpUTE Ha IIEHBI Y HAIIMX KOHKYPEH-

TOB!»

15. KiroueBoii KJIHEHT — 3TO:

A. Takoii, KOTOpBIH OJarogapsi COOTBETCTBYIOLIUM 3aKyIKaM OOecIieunBaeT GUpMe M MEHEKe-
Py IO Ipo/1aXkaM BBITMIOJIHEHUE 3HAYUTEIbHON YaCTH TUIAHOBBIX MOKa3aresei 00bemMa mpoiax.

B. IIpeacraButenu KPYIMHBIX TPEITPHITHH.

C. [lapTHepsl, coTpynHUYArONKE ¢ GUPMON U HEMOCPEICTBEHHO ¢ MEHEIDKEPOM IO Ipoja-
’KaM He MEHee MOJIyTopa JIeT.

16. Kakue xadyecTBa 10JKeH OOHAPYKUTh MEHEIXKEP 10 IPoAaXkaM IIPU MOCTYIJICHUH peKama-
muu?

A. YMeHue napupoBaTh arpecCUBHbIE BHICKA3bIBa-

Hus. B. CocTpananue u coBeCTIUBOCTb.

C. HeBo3MyTuMoCTh ¥ INOHMMaHHE  COCTOS-

HUS KJIMEHTA.

17. PaboTa 1o BO3BpaIeHHI0 KIMEHTOB — 3TO:

A. YMeHne BBIACHUTH Yy OBIBOIETO WM HEAKTUBHOTO KIMEHTAa MOTHUBBI
€ro yX0J1a/CHUKCHHS aKTHBHOCTH.

B. YMenue npuHOCHTH U3BHHEHUS 32 HEKAYECTBEHHYIO PaOOTy KOMITAHUH.

C. YMeHue OOBSCHUTH KIMEHTY, YTO YXOI/CHW)KEHHE aKTUBHOCTH  SIBJISCTCS
€ro CTpaTern4ecKoi OmMOKOM.

18. 3agaun MeHemKepa o MpoAaXkaM Ha MHOTONPO(HIbHON BbICTaBKE:
A. TIposiaBaTh Kak MOXXHO OOJIBIIIE.
B. YcranaBiauBaTh HOBbIE CBSA3M U 3aKJIH0OYATh NPEIBAPUTEIbHbBIE JOTOBOPEH-
HOCTH.
C. IIpoBurare CBOXO KOMIIAHUIO U €€ IPOTYKIIHIO.

4.2.2 IlpumepHbIe BONPOCHI K 3a4eTy
Kon xontponupyemoii komnerenuu — [1K-1
CoBpeMeHHbIE KOHIIETIIIMU MEHEIKMEHTA MPOJJaKk U MOBBIILIEHHE KOHKYPEHTOCIIOCOOHOCTH
Pa3paboTtka pernmameHTOB pabOThI IO MPOJIAXKAM.
BHeapeHue TeXHOIOTUY 1IE€JEBOT0 YIPABICHUS IPOAAXKAMU.
[Togroroska k mpogaxam. Llenn MeponpusITHI IO IPOAAKAM.
[Iponaxu Ha OCHOBE B3aMMOOTHOIICHHH.
[1nanupoBaHue B pojaxax: LEIH — MEPOIPUATHS — MOTUBALUS — OI0/DKET — KOHTPOJIb.
Ccdepa 0TBETCTBEHHOCTH IIPU MPOAXKAX.
Posnb oTnena npoaaxx B KOMIaHUU.
DBOJIOLIUS U PEBOJIIOIUS OPICTPYKTYPHI OT/IeNa MpoJax. BUIbI CTPYKTYp, UX Ipeumylie-
CTBa U HEIOCTATKHU.
10. Mecro cTpareruu npojax B JesITeIbHOCTH KOMIAHUU. Peanu3zanus cTpaTeruu npoaax.
11. Crpareruu BpIOOpa LEIEBIX TPYIIIL.
12. Kputepun Bb100pa NPUOPUTETHBIX KINEHTOB.
13. DxoHOMHYECKHH APPEKT ONTUMATHLHOTO CETMEHTUPOBAHHS .
14. Pabora ¢ nHpopmanueit 0 KIMEHTaX, IPUHATHE PEIICHUH.
15. Knaccuduxanus KIMeHTOB.

LCoNoOAWN
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16. DddexTrBHOE B3aMMOICHCTBHE C KIIFOYEBBIMH KIHMEHTaMU. «BOpoHKa Ipogaxy.

17. IIporuo3upoBaHue 00beMa IPOJAK .

18. Ycranosnenue kontakra. Coop nadopmanuu, pazpenka norpedHocteit. Oomen nadopma-
1Mel U KaHabl o01eHus. TexHuku BepoabHO U HeBepOAThbHOTO AKTUBHOTO CITYIIIAHUS.

19. Tunsl BompocoB, 3aaBaeMbIX KineHTaMm. TexHuka onpoca «CHUITH».

20. TIpemnoxenune ToBapa/ycnyru. Texuuka «C-By. PaboTa ¢ Bo3paKeHUSIMHU KJIMECHTOB.

21. 3aBepuienue npogaxu. [IpaBuia npoxoxaeHHs ITANOB MPOJAXK.

22. KoprniopatuBHasi KHUra MPOJaK.

23. Opranu3zanus IpoAaky TypoB. YdacTue B CHEHATU3UPOBAHHBIX BHICTABKAX.

24. Opranu3zanus TpoAaKd TypoB. MOTHBBEI COBEPICHUS MOE3JAKU M METOABl MX (HOpMHU-

pPOBaHMSL.

25. Cneunuryeckre NpUHIUIB 00CTYKHUBAHUS.

26. TexHosorus nNpoJax B TypareHTCTBax.

27. JlokymeHTanbHOE 0(OpMIICHUE MTPOJIAKU TYPOB.

28. OcoOEHHOCTH TEXHOJIOTHH TIPOJIaX B chepe Typu3Ma.

29. Crientnrika TEXHOJIOTHH MPOJIAXK YCIYT UHIYCTPUU TypHU3Ma.

30. IIpoaBuxeHue, NpoaaXkH U COBIT B chepe yCyr.

31. OcobenHocTH 00CTYKMUBaHUS KIIMEHTOB TypareHTCTBA.

32. ®opMupoBaHUE KIMEHTCKOU JOSIbHOCTH K TypareHTCTBY.

33. MeTo/1bI B3aUMOICHCTBHS C KIIMEHTAaMH TypareHTCTBA.

34. CriocoObl KOHILIEHTPAIMH Ha yJOBIETBOPEHUU MOTPEOHOCTEH KIIMEHTA.

35. Obecnieuenre KOMPOPTHOI BHYTPEHHEW M BHELTHEW CPEIbl IIPU MPOJIAKE TYPIPOAYKTA.

36. PaboTa c mpeTeH3usaMU KIIMEHTOB TYpareHTCTB

4.3. MeroauyecKkue MaTepualibl, onpeaesiiomue Npoueaypbl OlleHUBAHUS 3HAHWIA,
YMEHUii, HABBIKOB M (WJIH) ONBITA JeSITeJIbHOCTH, XapaAKTEePU3YOIIUX ITanbl (JPOPMHUPOBAHUA
KOMIIEeTeHIHIA.

MeToauueckue MaTepHUaJibl 110 MPOBEACHUIO IPOMEKYTOYHOI'0 TECTUPOBAHUS

Ilens — o1icHKA YPOBHSI OCBOCHHUS CTYI€HTaMU MOHATUIHHO-KaTErOpUaIbHOIO ammapara 1o
COOTBETCTBYIOILIMM pa3zieiiaM JUCIUIUTHHBL, COPMUPOBAHHOCTH YMEHHUH U HABBIKOB.

Ilpouedypa - TpoBOIUTCS HA NTOCIEAHEM NTPAKTUYECKOM 3aHATHH B KOMIIBIOTEPHBIX KJIac-
cax TOCJe U3y4eHHsI BCeX TeM JUCIHILTMHBL. Bpems tectupoBanus coctaBiseT oT 45 no 90 munyT
B 3aBUCHMOCTH OT KOJINYECTBA BOIIPOCOB.

Cooeporcanue IpeICTaBICHO MaTepUallaMt Ul IPOMEKYTOUYHOTO TECTUPOBAHUSL.

MeToauueckue MaTepUaJibl 10 MPOBEACHUIO 3a9€Ta

IJen» — onieHKa KayecTBa yCBOEHUS y4eOHOro MaTepuaia u c(OpMHUPOBAHHOCTH KOMIIETEH-
LU B pe3y/IbTaTe U3YYECHUSI TUCIUTUINHBI.

Ilpoyedypa - npoBoautcsi B ¢opme coOeceloBaHMsA C HIpenojaBaTeleM Ha MOCIEeTHEM
MpaKTU4YEeCKOM 3aHATUU. [1o nToram 3adyera BbICTABIISIETCS «3aUTEHO» MM «HE 3aUTEHOM.

Coolepitrcanue peCTABIIAET IEPEUEHDb IIPUMEPHBIX BOIIPOCOB K 3aUETY.

5.YueOHO-MeTOAMUYECKOE O0ecTieueHne M CUMILITUHBI (MO1YJIs1)

PexoMennyemas iureparypa
Ocnosnasa numepamypa
1.XKnanoBa T.C. Texuonoruum mpomax [DiekTpoHHBIH pecypc]: YueOHoe mocoOue st 0Oa-
kanaBpoB/ XXmanoBa T.C.— DnextpoH. TekctoBble nanHbie.— M.: JlamkoB u K, A Ilu Op
Menua, 2016.— 184 c.— Pexxum poctyma: http://www.bibliocomplectator.ru/book/?id=57125

Jlonoanumensnan numepamypa
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http://www.bibliocomplectator.ru/book/?id=57125

1. XKnanosa T.C. TexHOoJIOrMU TPOAAXK U MPOJBHKEHUS TYPIPOAYKTA [ DJIEKTPOHHBINA pe-
cype]: Yueonoe nmocodue miust CCY3or/ XKnanosa T.C., Kopuonosa B.O.— DJeKTpoH. Tek-

cToBbIe JaHHbIe.— CapaToB:

Aii Ilu Op Meaua, 2016.— 97 c.— Pexxum nocrymna:
http://www.bibliocomplectator.ru/book/?id=44191

Pecypcot ungpopmayuonno-menekommynuxkayuonnou cemu « umepnemy
B y4eOHOM mporiecce 1Mo AUCIUIUTUHE HCIIOIB3YIOTCS CICYIOIIHE
pecypchl HHGOPMAITMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTh «HTepHEeT»:
- Cucrema ympasnenus ooyuenuem (http://Ims2.sseu.ru/)
-Hayunas snexrponnas 6uodauoreka ELIBRARY.RU
htpp://elibrary.ru -Dnexkrponnas OuGIMOTEUHAsI CHCTEMa «Ai-

oyke»htpp://ibooks.ru

6.MaTepuajibHO-TeXHHYECKOE olecneYeHne JUCHUIIMHBI

Buja nomenieHus

OobopynoBanue

VYyeOHbIC ayAUTOPUH IS IPOBE/IE-
HUS 3aHATUN JIEKIIMOHHOI0 THUIIA

KomrmiekTsl yueHnueckoit medenu
MynbMeaUIHBIN IPOEKTOP

Jlocka

OKpaH

VYyebHble ayAUTOPUU I IPOBEIE-
HUS 3aHATUNA CEMUHAPCKOTO THUIIA,
MPAKTUYECKUX 3aHATUI U UHBIX BU-
JIOB 3aHATUU

KomruiekTsl yuennueckoin Mmedenu

MynbMeaUTHBIN IPOEKTOP

Hocka

DKpaH

Komnbrotepsl ¢ BbixooM B cetb «MutepHer» u SUOC CI'DY

VY4eOHble ayIUTOPUH VIS TEKYLIETO
KOHTPOJISL ¥ IPOMEKYTOYHON aTTe-
CTaluH

KomruiekTsl yueHndeckoii Medenu

MynbMeauIHBIN IPOEKTOP

Jlocka

OKpaH

Kommnsrorepsl ¢ BoixosioM B ceTh «MuTepuer» 1 SUOC CI'OY

TloMenienus 1Jist caMOCTOATEILHOM
paboThI

KomruiekTsl yueHnueckoit Medenu

MynbMeaUHBIN IPOEKTOP

Hocka

OKkpaH

Komnbrotepsl ¢ BbixooM B cetb «MutepHe» u SUOC CI'DY

[TomemeHuns 11st XpaHEHUsI U TIPO-
(buIaKTHUYECKOro 00CIyKUBAaHUS
o0opynoBaHus

KoMIiex sl crieruanu3upoBaHHON MeOenu st XpaHeHHs 000py-
OBaHMUA.

Pazpabotunku:

[IpenonaBarens

K.C. Pumm
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