Министерство науки и высшего образования Российской Федерации
Федеральное государственное автономное образовательное учреждение
высшего образования
«Самарский государственный экономический университет»
Факультет 
среднего профессионального и предпрофессионального образования

Кафедра
факультета среднего профессионального и предпрофессионального      

                        образования


УТВЕРЖДЕНО

Ученым советом Университета

протокол № 10 от «22» мая 2025 г.

КОМПЛЕКТ ОЦЕНОЧНЫХ МАТЕРИАЛОВ

Наименование дисциплины СГ.02 Иностранный язык в профессиональной деятельности

Специальность 43.02.16 Туризм и гостеприимство

Программа Туроператорские и турагентские услуги 
Квалификация (степень) выпускника Специалист по туризму и гостеприимству
Самара 2025
	 ОК 09 - Пользоваться профессиональной документацией на государственном и иностранном языках 

	№ п/п
	Задание
	Ключ к заданию / Эталонный ответ
	Критерии оценивания

	1
	Choose the option that best matches the statement below. 

We go to а touristic firm when we can’t settle disputes in_______ways.

А. formal

В. informal
	В
	В

	2
	Choose the option that best matches the statement below.

People who come to live in another country without official permission are called______ immigrants.

А. illegal

В. legal
	А
	А

	3
	Choose the option that best matches the statement below. 

It is _______ to discuss the dispute with your neighbour before you go to travel.

A. necessary

B. unnecessary
	A
	A

	4
	Choose the option that best matches the statement below. 

It is _______ that one man should suffer for the bad behaviour of another during the travell.

A. inequitable

B. equitable
	A
	A

	5
	Choose the option that best matches the statement below. 

Smoking is_______ to your health and forbidden in many countries.

A. harmful

B. harmless
	A
	A

	6
	Choose the option that best matches the statement below. 

It is_______ to expect a person to work seven days a week.

A. unreasonable

B. reasonable
	A
	A

	7
	Study the definition and write down the term that is defined.

“______________is something when you go somewhere”.
	Travelling
	Travelling

	8
	Study the definition and write down the term that is defined.

“_A_________ is a person engaged in tourism ”.


	tourist
	tourist

	9
	Add one more advantage of telephoning and face-to face communication:

Verbal and tonal cues, _________________


	clarification
	clarification

	10
	Study the definition and write down the term that is defined.

“When you want to travel somewhere you are referring to  ________   ”.


	travel agency
	travel agency


КОМПЛЕКТ ОЦЕНОЧНЫХ СРЕДСТВ ДЛЯ ПРОМЕЖУТОЧНОЙ АТТЕСТАЦИИ

Примерные вопросы (устные темы) к экзамену

Контролируемые компетенции – ОК 09.

	№ п/п
	Задание
	Ключ к заданию / Эталонный ответ

	1.
	My Future Profession
	I have already been working as a travel agent for 8 years. Before I worked as a manager in a small IT company, but then the company went bankrupt, so I  had to look for a new work. A friend of mine asked me if I wanted to work in tourist business because I traveled a lot, I could speak foreign languages, I loved to work with people and I was a very responsible person. So I called to some travel agencies asking if they had any vacancies without an experience in this field. And I was lucky to find one not far from my home — a big agency with many branches.

For 2 months I had worked as an assistant of an experienced manager. I helped her with paperwork, with filling questionnaires for visas. Then I started to work by myself. My duties were to find the most suitable place for holiday for my customers. It's not so easy as it seems, because too often people even don't know which country they want to visit or they don't have enough money to pay for the place of their dream, so it's my duty to find the best place but according to their financial capacity.

Twice a year I go to a fam trip – the time when lots of travel agents are visiting the hotels in different countries with the tour operator. So I've been already in Turkey, in Egypt, in Greek, in Tunis, in Germany, in France and in Cyprus. The fam trip lasts for 7-10 days with 1-2 days off, visiting 10-15 hotels per day.

Every spring I go to the main tourism expo in Moscow, Saint Petersburg, Minsk and Berlin.  I read lots of books about different countries, cities, traditions. Travel agents are required to have an extensive knowledge of the world. I always inform my customers about local laws, climate, travel documentations and other things according to their destinations.

Well, being a travel agent is not only a pleasure, we have a huge responsibility for every customer, because we should do all paperwork without any mistakes, we are responsible for filling the docs for visas, for booking the flights and accommodations, for planning all the details from the time of leaving home till the time of returning. But even though I do love my work.

	2.
	Travelling
	 Millions of people all over the world spend their holidays travelling. They travel to see other countries and continents, modern cities and the ruins of ancient towns. It's always interesting to discover new things, different ways of life, to meet different people, to try different food, to listen to different musical rhythms.
Those who live in the country like to go to a big city and spend their time visiting museums and art galleries, looking at shop windows and dining at exotic restaurants. City-dwellers usually like a quiet holiday by the sea or in the mountains, with nothing to do but walk and bathe and laze in the sun.
Most travellers and holiday-makers take a camera with them and take pictures of everything that interests them — the sights of a city, old churches and castles, views of mountains, lakes, valleys, plains, waterfalls, forests; different kinds of trees, flowers and plants, animals and birds.
People travel by train, by plane, by boat and by car.
If we are fond of travelling, we see and learn a lot of things that we can never see or learn at home, though we may read about them in books and newspapers, and see pictures of them on TV. The best way to study geography is to travel, and the best way to get to know and understand people is to meet them in their own homes.


	3.
	The USA
	 The United States is considered to be one of the countries with the largest territories. It is situated in North America, an amazing continent with its beautiful nature and diverse climatic zones. The country’s landscape includes both high mountains and flat prairies. The weather conditions range from arctic cold in the northern parts to tropical heat in the southern parts. The main water bodies on the territory of the USA include  such rivers as Mississippi, Missouri, the Rio Grande. These rivers provide a sufficient amount of drinking water to supply the nation. They also serve as vital sources of irrigation for farming.

As the United States is ranked as the country with the highest population (328.2 million) after India and China, many people live in urban and rural areas. The major metropolitan areas which are well-known across the world include New York City, located in the state with the same name, Los Angeles situated in the western state of California, Chicago in Illinois, and others. The most influential industries are real estate, finance, insurance, health care and social support services, trade, and other industries. Many top-producing plants and factories are placed in urbanized areas. This location poses certain environmental threats to local communities and natural resources. State authorities issue policies and programs aimed at protecting the environment.

The USA is a highly developed capitalist country based on economic freedom, international trade, and a focus on technological innovation. The economy incorporates both private businesses and public entities. All citizens have the right to ensure control over their properties and labor relations.



	4.
	Australia


	 The state of Australia is completely situated in the Southern Hemisphere, consisting of Australia, Tasmania and islands in the Pacific and Indian Oceans. The population is over 24 million. Canberra is the capital and political center of the country. The biggest and most populated cities are Melbourne, Sydney, and Adelaide.

The largest coral reef on earth, the Great Barrier Reef, stretches along the northeastern coast. The landscape of the country is mostly low-lying plains. Huge territories are occupied by deserts: the Great Victoria Desert, the Great Sandy Desert, and the Great Artesian Basin semi-desert. The highest mountain on the mainland, Kostsyushko, is located in the Australian Alps. There are no major rivers in Australia. The largest river on the mainland, the Murray, with a large tributary, the Darling, flows into the Great Australian Bight and belongs to the Indian Ocean basin.



	5.
	The United Kingdom of Great Britain and Northern Ireland

	The United Kingdom of Great Britain and Northern Ireland is situated on the British Isles. The British Isles consist of two large islands, Great Britain and Ireland, and about five thousands small islands. Their total area is over 244 000 square kilometres.

The United Kingdom is one of the world’s smaller countries. Its population is over 57 million. About 80 percent of the population is urban.

The United Kingdom is made up of four countries: England, Wales, Scotland and Northern Ireland. Their capitals are London, Cardiff, Edinburgh and Belfast respectively. Great Britain consists of England, Scotland and Wales and does not include Northern Ireland. But in everyday speech «Great Britain» is used in the meaning of the «United Kingdom of Great Britain and Northern Ireland». The capital of the UK is London.

The British Isles are separated from the Continent by the North Sea, the English Channel and the Strait of Dover. The western coast of Great Britain is washed by the Atlantic Ocean and the Irish Sea.

The surface of the British Isles varies very much. The north of Scotland is mountainous and is called Highlands. The south, which has beautiful valleys and plains, is called Lowlands. The north and west of England are mountainous, but the eastern, central and south-eastern parts of England are a vast plain. Mountains are not very high. Ben Nevis in Scotland is the highest mountain (1343 m). There are a lot of rivers in Great Britain, but they are not very long. The Severn is the longest river, while the Thames is the deepest and the most important one. The mountains, the Atlantic Ocean and the warm waters of the Gulf Stream influence the climate of the British Isles. It is mild the whole year round.

The UK is a highly developed industrial country. It produces and exports machinery, electronics, textile. One of the chief industries of the country is shipbuilding.

The UK is a constitutional monarchy with a parliament and the Queen as Head of State.

	6.
	Canada
	Canada is the second largest country in the world. Its territory stretches practically from the North Pole to the subtropical regions, from the Pacific Ocean to the Atlantic Ocean. Along with the capital – Ottawa, the largest metropolitan areas are Montreal, Calgary, Winnipeg and Toronto. A large number of islands make up the Canadian territory, including Baffin’s Land, Victoria, Newfoundland and others.

Canada is a constitutional monarchy with strong democratic traditions. The Queen of Great Britain is recognized as the head of state, she is represented by the Governor-General. The state flag features a red maple leaf on a white background with red stripes on the sides. The combination of the two colors proclaims the unity of the British and French nations.

The population of this large country is 36 million people. In the country, two languages have an official status – English and French. English is the dominant language in all provinces with the exception of Quebec.

	7.
	Russia
	In area, the Russian Federation is the largest country in the world. Its total area is about 17 million square kilometres. It occupies most of Eastern Europe and Northern Asia. Russia stretches from the Baltic Sea in the west to the Pacific Ocean in the East and from the Arctic Ocean in the North to the Black Sea in the South. 

The surface of Russia varies from thick forests to barren deserts, from high peaked mountains to deep valleys. Russian Federation is located on two plains, Great Russian Plain and West Siberian Lowland. The longest mountain chains are the Urals, separating Europe from Asia, the Caucasus, the Altai. Russia’s most important rivers are the Volga, Europe’s biggest river, flowing into the Caspian Sea, the main Siberian rivers (the Ob, the Yenisei and the Lena), and the Amur in the Far East, flowing into the Pacific Ocean. The total number of rivers in Russia is over two million. The world’s deepest lake - Lake Baikal, with the depth of 1600 metres, is situated in Russia, too.

The climate in Russia varies from arctic in the north to continental in the central part of the country and subtropical in the south.

The current population of Russia is about 150 million people; 82% of the population are Russians.

Russia is a highly-industrialized-agrarian republic. Its vast mineral resources include oil and natural gas, coal, iron, zinc, lead, nickel, aluminium, gold and other non-ferrous metals. Russia has the world’s largest oil and natural gas resources. Three-quarters of the republic’s mineral wealth is concentrated in Siberia and the Far East.

The capital of the Russian Federation is Moscow, with the population of over 13 million people.

Russia is a constitutional republic, with President as Head of State. The legislative power is vested in the Federal Assembly, consisting of the Council of Federation and the State Duma.

	8.
	Нiking
	A hiking trip is a useful and exciting way to spend a weekend. Such hikes require certain skills and abilities, especially if the route is chosen in the forest or in the mountains with an overnight stay. Physical preparation is also important, as it is necessary to walk the whole way all the way, and it's very difficult to climb mountains. The most important thing in this kind of rest is the properly assembled equipment. Mountains and forests are wild places where various unexpected situations can be trapped, and you have to be prepared for them. If you are a beginner, it is desirable that there is a professional person who knows how to behave in such conditions and will always help in difficult times. Single tourism is not welcome, you should always go in groups.

	9.
	Tourism
	Tourism is travelling for pleasure or to enjoy yourself away from the place you live.  People do this for many different reasons – to have fun, visit other countries and learn about other cultures or just relax from stressful working life. Tourists go to various destinations - countries with great landmarks, places with lovely beaches or simply areas of wilderness and untouched nature.

In the last few decades tourism has grown very much, mostly because people’s lifestyles have changed. They don’t want to stay at home any more. They spend more money on travelling than previous generations did. Travelling has also become cheaper and more affordable. The rise of budget airlines has made it possible to afford trips to faraway countries.

	10.
	Hotels
	It’s a well-known fact that hotels nowadays play a big role. Every year more and more new hotels are opened.

 Sometimes it is even difficult to decide which to choose while traveling. There are luxury hotels, which seem to be expensive, B & B hotels, where you will get only breakfasts and a place to sleep, youth hostels, where you serve everything yourself and many other places to stay in.

 Some people enjoy staying in a hotel. Sure, on the one hand there are a lot of advantages in it. To begin with, it’s convenient. You have a chance to make a telephone call and reserve any room you want in a good time, to be confident by your arrival. Besides, you don’t need to serve yourself, everything will be done by the hotel staff, I find it wonderful. More than that, I do like that in the hotel you can be offered some interesting excursions and you can be sure that they are safe because the hotel is responsible for every offer.

 But on the other hand, there are still some disadvantages in staying in a hotel. First of all, the service can be poor and slow, for this reason you can be late for a business meeting or a friends’ party, I find it extremely disappointing. Second, the food can be too salty, overcooked and spoiled. It can be a serious problem for people with weak stomach. Third, the view from the window can be not so romantic as the advertisement said, it can also disappoint some people, who care about the beauty around them.

 Personally I’m for staying in a hotel in spite of all disadvantages. It’s only a freak of chance, everything can happen. So before booking a hotel, you’d better learn some facts about it in the net or from your friends for sure. Last summer I stayed in a hotel in Turkey, everything was up to date, wonderful service, tasty food and friendly staff. In general I am only for staying in a hotel, this will save your money, time and will be convenient.  

 

	11.
	At the Airport
	When preparing to fly, passengers are requested to arrive at the airport 2 hours before departure time. They must register their tickets, get a seat assignment, and weigh and check their luggage.

 Most airlines have at least 2 classes of travel, first class and economy class. Economy class tickets are much less expensive. Each passenger more than 2 years old gets a free luggage allowance. Generally this weight limit is 20 kg of checked baggage for economy class passengers and 30 kg for first class passengers. If you check excess luggage you’ll have to pay a fee calculated by the number of extra pieces and the extra weight. Every passenger is also allowed one small carry-on bag, for instance a laptop computer or small suitcase.

 The rules for passengers who are traveling abroad are similar in most countries but there are, sometimes, slight differences. Here are some things to remember: if, for instance, you need to go through Customs, try to fill in the customs declaration before you talk to the customs officer. He will ask every passenger the same, routine questions about whether he is carrying anything he wants to declare: like tobacco, alcohol, presents, and sums of money. 



	12.
	France
	France is typically associated with great culture and rich history. There are many marvelous chateaux and ancient buildings in the country. Apart from Paris, there are some remarkable places to visit: Arles (an ancient city on the Rhone river), Versailles, Provence, Lille, etc. The list of French places of interests is endless, because there are many beautiful places to see there. You might visit a house of Vincent Van Gogh or The Festival of Blues. Besides, Formula One usually takes place there. It is possible to satisfy even the most experienced visitors in France: coasts of Nice, meadows of Provence, mountain hiking to the Alps and so on. Moreover, France is a place where dreams come true and many people desire to visit it.

France is situated in Western Europe and the country has an unusual form – hexagon. It’s separated from other European countries (Belgium, Spain, Italy, Germany, etc.) by mountain group. The north part of the country is washed by the Northern Sea and the South of France is washed by the Mediterranean Sea, that’s why the country has different climate regions in some parts of France: oceanic, Mediterranean and continental.

France is a motherland of famous philosophers, poets, artists and mathematicians. It was a place where Bohemia found the best society for a long time. It is a well-known fact that the educational system of France is still prestigious and popular. France is a very tolerant country and French people like participating in parades and political meetings since 1789.

	13.
	Paris
	Paris is the capital and largest city of France. It is situated in the north of France on the banks of the river Seine. The population of Paris is about 2,200,000 people. Paris is also the centre of the 12 million Paris region, which makes it one of the most populated metropolitan areas in Europe.

Paris is one of the world’s leading business and cultural centres. It also plays a great role in politics, science, education, media, entertainment and fashion. The Paris economy is made up of two sectors: the service and the industrial with automobiles, aeronautics and electronics industries being the chief ones.

Paris is a unique tourist destination. 44 million tourists visit Paris and the surroundings every year. The French Kings, who governed France until 1848, left many beautiful buildings, such as the Palace of Versailles and the Louvre Palace. Paris is well renowned for its monuments, museums, theatres, restaurants, and urban landscape. Among most famous city’s landmarks are the 12th century cathedral Notre Dame de Paris, the Napoleonic Arc de Triomphe and the 19th century Eiffel Tower. The oldest gardens are the Tuileries Garden, made in the 16th century on the bank of the Seine near the Louvre and the Left Bank Luxembourg Garden. One of the best known museums is the Louvre Museum housing lots of masterpieces of art. Among other highly visited places are Disneylans, Centre Pompidou and Cite des Sciences.

	14.
	Mobile Phones
	Mobile Phones have become an integral part of our day-to-day life. Teaching children to use their phones more thoughtfully can benefit them in both their personal and academic lives and help them become more effective citizens of society.
A mobile phone is a personal communication device that uses a wireless connection to do various functions such as sending and receiving messages, making and receiving calls, and accessing the internet. This article will help the readers to have an overview of the examples of different types of essays on the topic "Advantages and Disadvantages of Mobile Phones".
Let's dive right in.

	15.
	Moscow
	Moscow is the capital of Russia, its administrative, economic, political and educational centre. It is one of Russia’s major cities with the population of over 13 million people. Its total area is about 900 thousand square kilometres.
The city was founded by Prince Yuri Dolgoruky and was first mentioned in the chronicles in 1147. By the 15th century Moscow had grown into a wealthy city.

During the war of 1812 three quarters of the city were destroyed by fire, but by the middle of the 19th century Moscow was completely rebuilt.

The present-day Moscow is the seat of the government of the Russian Federation. President of Russia lives and works here; government offices are located here, too.

Moscow is a major industrial city. Its leading industries are engineering, chemical and light industries.

Moscow is known for its many historical buildings, museums and art galleries, as well as for the famous Bolshoi, Maly and Art theatres. There are more than 80 museums in Moscow, among them the unique Pushkin Museum of Fine Arts and the State Tretyakov Gallery, the Andrey Rublyov Museum of Early Russian Art and many others.

Moscow is a city of science and learning. There are over 80 higher education institutions in the city, including a number of universities. All people of Russia are proud of their magnificent capital. 


	Шкала и критерии оценки (экзамен)

	

	Отлично
	Хорошо
	Удовлетворительно
	Неудовлетворительно

	1. Материал изложен грамотно, в определенной логической последовательности, правильно используется терминология;
2. Показано умение иллюстрировать теоретические положения конкретными примерами, применять их в новой ситуации;
3. Продемонстрировано усвоение ранее изученных сопутствующих вопросов, сформированность умений и знаний;
4. Ответ прозвучал самостоятельно, без наводящих вопросов.
	1. Ответ удовлетворяет в основном требованиям на оценку «5», но при этом может иметь следующие недостатки:
2. В изложении допущены небольшие пробелы, не исказившие содержание ответа;
3. Допущены один - два недочета при освещении основного содержания ответа, исправленные по замечанию преподавателя.
	1. Неполно или непоследовательно раскрыто содержание материала, но показано общее понимание вопроса и продемонстрированы умения, достаточные для дальнейшего усвоения материала.
2. Имелись затруднения или допущены ошибки в определении понятий, использовании терминологии, исправленные после нескольких наводящих вопросов;
3. При неполном знании теоретического материала выявлена недостаточная сформированность умений и знаний.
	1. Содержание материала не раскрыто.
2. Ошибки в определении понятий, не использовалась терминология в ответе.


