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Conep:xanue (pabouasi nporpamMma)

Mecto nucuuniannbl B ctpykrype Ol

[Tnanupyemsble pe3yabTaThl 00y4eHUs 10 TUCIHUILIHHE, 00ECIICUNBAIOIINE JOCTHKEHUE
IUTAHUPYEMBIX PEe3yJIbTaTOB 00YUEeHHUS 110 MpOoTrpamMmme

O6wem u Bubl yueOHOH paboThI
ConepikaHue AUCHUTIITHHBI
MarepranbHO-TEXHUUECKOE U YIeOHO-METOANYECKOe 00eCIIeUeHNE T CIIUTLITHBI

q)OH[[ OLCHOYHBIX CPCACTB IO JUCHUIITIMHE

Crp.



[lenpto u3ydeHHMs OUCLUUIUIMHBI  sABIseTCd  (OPMHMPOBAHUE  PE3YyNbTaTOB  0OydeHUs,
o0ecreynBaoIUX JOCTHKEHUE UTAHUPYEMBIX PEe3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbl.

1. MecTo tucuuniuebl B crpykrype OIT

JuctumuinHa YmpaBieHWe KadyecTBOM BXOJUT B 4YacTh, Qopmupyemas y4acTHUKAMH
oOpasoBareNbHBIX OTHOIICHUH Os10ka b1.Jluciumiuaer (MOy/IHN)

[IpenmecTByronme AUCUMIUIMHBL 1O CBS3SIM KOMIIETEHUMK: KOHCYNbTallMOHHBIA MPOEKT,
Buytpudupmennoe 61o/pkeTupoBanue, Y npapieHUE 3aTpaTaMu U c€0ECTOMMOCTBIO

[Tocneayromue TUCHUIUTHHBI TIO CBSA3SIM KOMITETEHITUI: DKOHOMHYECKAst CTPAaTerus, JKOHOMHUKA
HEJBM)XKMUMOCTH, PEMH)XUHUPUHT OH3HEC-TPOIECCOB, DKOHOMUYECKHE OCHOBBI CO3JaHUS HOBBIX
MpOM3BOJICTB, [lmaHWpoBaHWe NPOM3BOACTBEHHBIX TpoIreccoB, OpraHuszanus ¥ yIpaBJICHUE
MIPOM3BOJICTBOM, YTIpaBJIEHUE MaTepUAIbHBIMU TOTOKaMH, [Ipor3BoICTBEHHAS TOTUCTHKA

2. [lnannpyemble pe3yJbTaThl 00y4YeHHsl MO AUCHUILVIMHE, 00ecledyuBaloIHe T0CTHKEHHe
IUVIAHUPYEMBbIX Pe3yJbTAaTOB 00yUYeHHUs 10 MPporpaMmme

W3ydeHne nucUUIUIMHBL Y IpaBIeHHE KaYeCTBOM B 00pa30BaTeIbHOM IPOrpaMMe HalpaBiIeHO Ha
¢bopmupoBaHue y 00yJaroIuXcs CIeIYIOUIMX KOMIIETCHIIUMI:

IIpogeccnonanbubie komnerenuuu (I1K):
I1K-3 - CnocoGeH BBINOIHATE HEOOXOIUMBIE JUIsl COCTABJIECHUS IIEPCIEKTUBHBIX IUIAHOB JESITEIbHOCTH
oprann3anvu pacdeThbl, CTPOUTH TCOPCTUUCCKHUEC U SKOHOMCTPHUICCKHUEC MOACIIN, AHAJIM3UPOBATH U
MHTEPIPETHUPOBATH NOJYUECHHBIE PE3YIIbTAThI

IInanupyemble |Ilianmpyemble pe3yibTaThl 00y4eHHUs 10 AU CHHUILJIMHE

pE3yNbTaThI

o0ydYeHUs 110

porpaMme

IK-3 [IK-3.1: 3nars: [1K-3.2: YmeTs: [1K-3.3: Bragets (UMeTh

HAaBBIKH):
METO/Ibl S)KOHOMHYECKHUX  [BBIMIOIHATH PACUETHI, HABBIKAMU BBIITOJHEHUS
pacyeToB JiJIsl COCTABJICHHUS |[CTPOUTH TEOPETUICCKUE U |[HEOOXOIUMBIX TSI
MEPCTIEKTUBHBIX IJIAHOB  [SKOHOMETPUYECKHE COCTaBIIEHUS MEPCIEKTUBHBIX
NEeSTeTbHOCTH MOJICJTH, aHAJTM3UPOBATh U |TUIAHOB JICATEILHOCTH
OpraHH3aIlH, METOIbI CoJIepKaTeIbHO OpTraHHU3aIii PacyeToB,
MTOCTPOCHHUS WHTEPIPETHPOBATH MMOCTPOCHHUS TEOPETUICCKUX U
TEOPETUYECKHUX U MOJy4YEHHBIEC PE3YJIbTAaThl [IKOHOMETPUUYECKUX MOJETEH,
SKOHOMETPHUYECKUX P COCTABJICHUN aHaIIM3a U UHTEPIIPETANN
MOJIeTIeH, MOAXOABI K HSKOHOMUYECKUX PA3/IENOB |MOTYyYEHHBIX PE3yIbTaTOB
aHAJIN3Y ¥ HHTEPIPETAINH |[TEPCIICKTUBHBIX TIAHOB
MOJIYYEHHBIX PE3yJIbTATOB |IEATEIHHOCTH
OpTraHu3aIuu

[TK-4 - CiocoGeH KpUTHYECKU OLIEHUTH MIpeijlaraeMble BAPHAHTHI YITPABICHUECKUX PEIICHHIA,
pa3zpaboTath ¥ 000CHOBATH MPEJIOKECHUSI IO UX COBEPIIIEHCTBOBAHUIO

IInanupyemsle |IlmaHmpyemble pe3yabTaThl 00y4eHHUsI 10 AN CHHUILIMHE

pe3yIbTaThI

o0OyueHus 1o

porpaMmme

T1IK-4 I1K-4.1: 3gats: I[1K-4.2: YMeTn: [1K-4.3: Bnagets (UMeTh

HAaBBIKH):

CIOCOOBI KPUTHYECKH KPUTHYECKH OIEHUTH HaBBIKAMM OIIEHKH
OILICHUTH TIpeJjIaraeMble  |TpelsiaraeMbie BAPUAHTHI  |Mpe/iaraeMbIX BApUAHTOB
BapUaHThI YIPaBICHUYECKUX YIPaBJICHUYECKUX PEIICHUH,

yIIpaBJIEHYECKUX PEIICHHH |pelieHni, pa3padoTaTh U [pa3pabOTKU U 0OOCHOBAHHUS
¥ METOABI pa3paboTKu M |00OCHOBATh MPEITIOKEHHS |TPETOKEHHH 0 UX
000CHOBaHUS 10 UX COBEPILICHCTBOBAHUIO




MPEJI0KEHUH 10 UX
COBEPILIEHCTBOBAHUIO

COBCPHICHCTBOBAHUIO

3. O0beM U BUABI Y4eOHOH padoThI

VY4eOHBIM IIJIAHOM MPETyCMATPUBAIOTCS CISAYIONIUE BUIbI YIeOHON pabOThI MO JUCIUTIIINHE:

Ounas ¢opma 00yueHust

Buanbi yueoHoii padboThl

Bcero gac/ 3.e.

Cem 6
KonrakTHas paboTa, B TOM YHUCIIE: 36.15/1
3aHsATHs TIEKIMOHHOTO THIA 18/0.5
3aHsATH CEMUHAPCKOTO TUTIA 18/0.5
WupuBuayanpHas kotaktHas pabora (MKP) 0.15/0
CamocrosTenpHas padoTa: 53.85/1.5
[TpomexyTouHast aTTecTanus 18/0.5
Bun npomeXyTo4HOM aTTeCTaluu:
3auer 3au
OO0mmas TpymoeMKOCTh (00beM YacT 00pa3oBaTEeIbHOM
nporpamMmsl): Yacer 108
3adeTHbIC €AMHUIIBI 3

04HO-3204Hast popma

Buabl yueOHoii padboThI

Bceero ygac/ 3.e.

Cem 6
KonrakTtHas pabota, B TOM yucie: 4.15/0.12
3aHsTHS JISKIIMOHHOTO THIIA 2/0.06
3aHATHS CEMUHAPCKOTO THUITA 2/0.06
WupuBunyanpHas koHTaktHas padota (MKP) 0.15/0
CamocTrosiTenbHas paboTa: 85.85/2.38
IIpoMexyTouHas aTTecTanus 18/0.5
Bun npomexyTo4HON aTTecTaluu:
3auer 3au
O61as TpynoeMKoCcTh (00beM 4acTu 00pa3oBaTeNbHOM
nporpamMmsl): Yacel 108
3aueTHbIC SAMHUIIBI 3

4. Conep:xkaHue THCHUILIUHBI

4.1. Pazoenvl, membl OUCUUNIUHBL U 6UObL 3AHAMUIL:
TemaTuyeckuii miIaH JUCITUTUTMHBI Y IpaBIeHNE KaYeCTBOM IPEICTABJICH B TaOIUIIE.

Pa3[[e.]1bl, TEMbI JUCHUIIJIMHBI 1 BUABI 3aHATHH
Ounas ¢opma o0yueHust

KonrTakTrHas padora = Ilnanupyembie
3angarus § pe3yJabTaTrhbl
CEMHHAPCKOTO = « o0yueHns B
Ne HanMeHOBaHMe TeMbI = Tana a o E S| coornomenun c
/Tt (pa3znesa) TUCHUTLTHHBI g E =z = 2 | 2'§| pesyabratamn
= g5 = - 1g= 00y4eHus 110
é. z 5 00pa3oBaTebHOI
nporpamMmme
CyTb ¥ METOAOJIOTUYECKHUE TK-3.1, IK-3.2, ITK
1. 8 8 25 |-3.3, [IK-4.1, TIK-
OCHOBBI YIIPaBIIEHUSI KAYECTBOM 4.2, TIK-4.3
2. |Cucrema MeHemxMeHTa 10 10 28,85 [T1K-3.1, T1K-3.2, TIK




KadecTBa -3.3, [1IK-4.1, TIK-
4.2, T1IK-4.3
KonTtposb 18
HToro 18 | 18 | 0.15 | [53.85
04HO0-3204Has popma
KonrakTHas pabora = ILlranupyemsle
]
3ansaTHA = pe3yabTaThl
CEMHUHAPCKOro é Oﬁy‘leHI/Iﬂ B
= THIIA o E
Ne HanmeHoBaHue TeMbl = A a S S| cooTHOMEHHH C
. S
/1 (pa3nena) IUCHMILINHBI g o é E S S| pesyrbTaramu
2] 12
= g S o0yuyenus no
:3 z s 00pa3zoBaTebLHOi
© nporpamme
CyTb 1 METOJOIOTUYCCKHUE TK-3.1, TIK-3.2, TIK
L OgIIOBLI YIPABIICHUS KAYECTBOM 1 1 40 |-3.3, IIK-4.1, TIK-
4.2, TIK-4.3
CucreMa MeHeEKMEHTA [1K-3.1, IIK-3.2, IIK
2. |xauectBa 1 1 45,85 [-3.3, T1IK-4.1, T1IK-
4.2, 11K-4.3
KoHTposb 18
Htoro 2 | 2 | 0.15 | | 85.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KontakTHas padora
TemaTuKa 3aHAATHI JTeKIIMOHHOTO THIIA
HaumMeHoBaHHue TEMbI Buj 3ansiTus
Nen/m « | TeMaTHKa 3aHATHA JIEKIIMOHHOI'0 THIIA
(pa3nesia) IMCHUIVIMHBI [ JIEKIIMOHHOT0 THIIA
1. OCHOBHbBIE OHATHS Ka4YeCTBA U
Cytp n JIEKIIHS
YIPABJICHHS KAYECTBOM
METO0JIOTUUECKHUE
OCHOBHBIE 3Tanbl Pa3BUTHS YIIPABICHUS
OCHOBBI yIPaBIICHUS TeKIHUs
Ka4ueCTBOM
KaueCTBOM
[R— [Ipouecc u conepxanne yrnpaBiaeHUs
KaueCTBOM MPOJYKIIUH
2. [TnanupoBaHue mpoliecca ynpaBJIeHUs!
JIEKIUS
KaueCTBOM
Opranuzanys, KOOpAUHALNS U
JIEKIUS PEryIMpPOBAHKE MPOIECCA YIPABICHUS
Ka4eCTBOM
— KonTpoJib, y4eT u aHaau3 mporeccoB
Cucrema MEHEIKMEHTA YIPABJICHHS KAYECTBOM
KadecTBa Ka4YeCTBOM — HNHCTpyMEHTHI KOHTPOJIS Ka4ecTBa Ha
NpeANPUITHI
CrangapTuzamnus u cepTupukanus
JIEKITHS s1ap & pTHguKan
MPOAYKIIMHI
dopMHUpPOBAHUHU 3aTPAT HA KAYECTBO
JeKIHUs MPOIYKIINH B YCIIOBUSX «BCEOOIIETO

MEHeKMEHTa KauecTBa» - 1QM

*JIeKIMK ¥ WHBbIE Y4eOHbIe 3aHATHS, IPeyCMaTPUBAIOIINE TIPEUMYIIIECTBEHHYIO Tiepeiady y4eOHO# nHpopMaIuu
neaarortdy€CKuMu pa60THI/IKaMI/I OpraHuvsanvn 1 (I/IJ'II/I) JIMIaMu, MPUBJICKAaCMbIMU OpFaHI/IBaI_II/Ieﬁ K pcajm3anuu
06p3.30BaTeJ'II>HI>IX nporpaMm Ha UHBIX YCJIIOBUAX, O6y‘laIO].LII/IMC$I

TemaTnka 3aHATHH CEMHUHAPCKOI0 THIA

| Neni/m | HanmeHoBaHMe TeMbl |

Buj zanarus

| TeMaTuka 3aHATHUSA CEMHUHAPCKOIo




(pa3aesia) IMCHUIIMHBI [ CEMMHAPCKOT0 THNA® ¥ THIIA

1. OCHOBHBIE IOHATHSA KaueCTBa U
Cy’[], u MPaKTUYCCKOC 3aHATHEC
YIPaBJICHUS Ka4€CTBOM
METOI0JIOTHYECKHE
OcHOBHBIE 3Talbl Pa3BUTHS YITPABICHUS
OCHOBBI yIPABIICHUS MPaKTUYECKOE 3aHATHE
Ka4eCcTBOM
Ka4eCTBOM

[Ipouecc u copepkaHue ynpapacHUsS

IIPAKTUYECKOE 3aHATHE
Ka4eCTBOM MPOLYKIIMU

2. [TnanupoBaHue npoiiecca yrpaBieHUs
MIPAKTUYECKOE 3aHATUE
KaueCTBOM

Opranu3zanus, KOOpAUHALNA U
NPAaKTHYECKOE 3aHATHE |peryJIMpPOBaHHE IMPOLECCa YIPABICHUS
Ka4eCTBOM

KouTposnb, yueT u aHaau3 mpoieccoB
MPaKTUYECKOE 3aHSITHE
Cucrema MEHEIKMEHTA yIpaBjeHUs] KAYECTBOM

KauecTBa HMHCTpyMEHTBI KOHTPOJISL KauecTBa Ha
[IPAKTUYECKOE 3aHATHE
IPEANPUATUI

Crangaptuzanus u cepTuduKanus

MPAKTUYECKOE 3aAHATHE
MPOAYKIUH

dopMHUpOBaHUY 3aTPAT HA KAYECTBO
NPaKTUYECKOE 3aHITHE |IPOJYKIIMH B YCIOBHUSIX «BCEOOIIETO
MEHE/KMEHTa KadecTBay - 1 QM

** ceMHHAPBI, PAKTUIECKUE 3aHATHS, IPAKTUKYMBI, TA00PaTOpHEIE Pa0OTHI, KOJJIOKBUYMBI U HHBIE aHAIOTUIHBIE
3aHATHA
HNuas koHTakTHasi padora

[Tpu npoBenenun yueOHbIX 3aHsaTuil CI'OY obOecnieunBaeT pa3BuTHe y 00ydarolUXCsl HABBIKOB
KOMaHJHOW pPabOThl, MEXIMYHOCTHOM KOMMYHMKALIUW, NPHUHATHUS pPEUICHUH, JUAEPCKUX KadyecTB
(BKJIIOYast IpU HEOOXOAMMOCTH IIPOBECHNE UHTEPAKTUBHBIX JIEKIMH, TPYIIIOBBIX JUCKYCCUN, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYallUil 1 UMUTAIIMOHHBIX MOJeNel, npenoaaBaHue AMCUUIUIMH (MOayneit) B
(dbopMe KypcoB, COCTaBJIEHHBIX Ha OCHOBE pE3yJIbTaTOB HAayYHbIX HCCIIEJOBAHUN, MPOBOJUMBIX
OpraHu3aiyeil, B TOM 4HCie C Y4eTOM PEerHOHaIbHBIX 0COOCHHOCTEH MPOo(ecCHOHANBHOM 1eATeIbHOCTH
BBIIIYCKHUKOB U MOTpeOHOCTEN paboToaarenei).

@opMbl M METOJIbl TMPOBEACHUS WHOW KOHTAKTHOM paboThl NpUBEAECHBI B MeTOIUYecKuX
YKa3aHUSX 110 OCHOBHOM MpodeccruoHanbHON 00pa3oBaTebHOM mporpamMmme.

4.2.2 CamocTrosiTeJbHasi padoTa

Neni/nn | HammeHnoBaHue Tembl (pa3gesia) Aucuuivinebl | Bug camocrositenbHOM padoTs ***
- IOJATOTOBKA JJOKJIa/1a
CyTb ¥ METOJ10JIOTUYECKHE OCHOBBI YIIPaBICHUS .
1. - IOATOTOBKA DJIEKTPOHHON ITPE3EHTALNH
KaueCTBOM
- TECTUPOBaHUE
Cucrema MEHEKMEHTA KauecTBa - IOJITOTOBKA JJOKJIA/1a
2. - IOATOTOBKA 3JIEKTPOHHON MTPE3EHTALNH
- TECTUPOBaHUE

*** camocTosTe]bHAs padoTa B CeMECTpE, HAllMCaHHWEe KYPCOBBIX Pa0OT, JOKJAJ0B, BHIMOIHEHUE KOHTPOJIbHBIX
pabort

5. MaTepuajbHO-TeXHHYECKOE U Y4eOHO-MeTouYecKoe obecnedeHue TUCIUTLTUHBI

5.1 Jlutreparypa:

OcHoBHas JuTepaTypa

Bacun, C.I'. VYnpaenenue kauectBoM. BeceoOmuii moaxon : yueoHuk st By3oB / C. I'. Bacus.
— 2-e u3n., nepepadb. u mon. — MockBa : M3marenbctBo HOpaiit, 2024. — 334 ¢. — (Beicmiee
obpazoBanue). — ISBN 978-5-534-16792-4. — Texkcr : snexTpoHHbIH // O6pazoBaTenbHas maTdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/535917

['opb6amko, E. A.  Ynpasnenue kauecTBoM : yueOHUK Jutst By30B / E. A. T'opbamiko. — 5-e usn.,
niepepad. u gor. — Mocksa : M3natensctBo FOpaiit, 2024. — 427 ¢. — (Bricmiee obpazoBanue). — ISBN




978-5-534-17580-6. — TexkcT : anexkrponnsiit / O6pazoBaTenbHas wiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/535547

JlonoIHUTEeIbHAS JTUTEpPaTypa

[TpakTrueckuii MEHEDKMEHT KauecTBa : yueOHoe mocooue ais By3oB / E. A. 'opbamiko [u 1p.] ;
nox penaknueii E. A. Topbamko. — 4-e uzn., mepepad. u gorn. — Mocksa : M3garensctBo FOpaiit, 2024.
— 315 ¢. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-534-17417-5. — TekcT : 37eKTpOHHBIA //
OopasoBarenbHas wiathopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/533593

[TpakTrueckuii MEHEDKMEHT KauecTBa : yudeObHoe mocoowue mis By3oB / E. A. 'opbamiko [u ap.] ;
nox penaknueii E. A. Topbamko. — 4-e usn., mepepad. u gon. — Mocksa : M3garensctBo FOpaiit, 2024.
— 315 ¢. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-534-17417-5. — TekcT : 37eKTpOHHBIA //
OopasoBarenbHas miathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/533593

VYrpaBieHue kauecTBoM : yueOHUK 111 By30B / A. I'. 3ekyHoB [u np.] ; mon pemaknuen A. I
3exkynoBa. — MockBa : U3marensctBo HOpaiit, 2024. — 460 c. — (Bsicmiee oo6pazoBanue). — ISBN
978-5-534-11517-8. — Tekct : anektponHbIi // ObpazoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/535455

JIuteparypa 1Jis CaMOCTOSATEILHOTO U3y4eHUsl

1. Bacun, C.I'. YnpaBnenue kauectBoM. BceoOmuii moaxon : yaeOHUK it OakanaBpuarta u
maructpatypsl / C.T'. Bacun. — Mocksa : UznatensctBo HOpaiit, 2019. — 404 c. — (bakanaBp u
maructp. Axagemmyeckuii kypc). — ISBN 978-5-9916-3739-8. — Tekcr : »nekTpoHHBIH //
O6pasoBarenpHas mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/425062

2.TebekuH, A. B. Ympasnenue kadecTBoM : y4eOHUK it By30B/ A. B. Tebekun. — 2-e u3n.,
nepepab. u gom. — Mocksa : UznatensctBo HOpaiit, 2021. — 410 c. — (Beoiciiee obpazoBanue). —
ISBN 978-5-534-03736-4. — Tekct : anexTpoHHbIi // OOpa3oBarenpHas miargopma KOpait [caiit]. —
URL.: https://urait.ru/bcode/468586

5.2. IlepeyeHb JUIIEH3MOHHOTO MPOTPAMMHOI0 o0ecredeHust

1. Microsoft Windows 10 Education / Microsoft Windows 7 / Windows Vista Business

2. Microsoft Office 2016 Professional Plus (Word, Excel, Access, PowerPoint, Outlook, OneNote,
Publisher) / Microsoft Office 2007 (Word, Excel, Access, PowerPoint)

5.3 CoBpemeHHbIe MpodeccHOHATbHBIE 0a3bl JaHHBIX, K KOTOPbIM 00ecnie4nBaeTcsi A0CTYI
o0yuaruuxcst

1. TIlpodeccuonanbhHas ©6a3a gaHHbIX «MH}opManuoHHble cHucTeMbl MUHHCTEPCTBA
sKOHOMMYecKoro pa3BuTHs Poccuiickoit ®enepanuu B cetu MurepHer» (Ilopran «Odunuanshas
Poccwust» - http://www.gov.ru/)

2. IlpodeccronanvHas 6a3a gaHHBIX «DHUHAHCOBO-DPKOHOMHUYECKHE MOKa3aTeian Poccuiickoii
denepanuny (OdpunuansHbiil caiitt Munucrepcta punancos PO - https://www.minfin.ru/ru/)

3. Ilpodeccuonanbhnass 06aza gaHHbIX «OdunuanbHas craTUcTHKay (OQuiuaibHeIi CcalT
denepanibHOI CITyXkKOBI FOCYAaPCTBEHHOM cTaTUCTUKY - http://www.gks.ru/)

5.4. WHGopMaLMOHHO-CIIPABOYHbIE CHCTEMbI, K KOTOPbIM o0ecrneuyuBaeTcss AOCTYN
00y4arouuxcs
1. CnpaBouHo-nipaBoBas cucrteMa «Koncynbrant [Lmrocy

2. CnpaBouHo-nipaBoBas cucrema «I’APAHT-Makcumym»

5.5. CnenuajibHbIe MOMEIIEHUS

VYueOHble ayIUTOPUH [T IPOBEICHUS KommekTsl yueHnueckoit medenu
3aHATHI JICKIHOHHOTO THIIA MynbTUMEIUIHBINA TPOEKTOP
Jlocka
OKpaH
VYyeOHbIC ayIUTOPUU IJI IPOBEACHUS KomruiekTsl yueHnueckoi Mmeoenun
MIPAKTUYECKUX 3aHATUH (3aHATHH MyJbTUMEIUIHBINA TPOEKTOP
CEMHUHAPCKOT0 TUTIA) Hocka
OKpaH



https://urait.ru/bcode/425062
https://urait.ru/bcode/468586
https://www.minfin.ru/ru/

Komnbrotepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoy

VYyeOHbIC ayIUTOPUU AJIS TPYIIIOBBIX U KomruiekTsl yueHnueckoi Mmeoenun

VHJUBHUIYAJIbHBIX KOHCYJIBTALIUN MyJbTUME TUIHBINA TPOEKTOP

Jocka

OkpaH

KomnbroTepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoy

Y4eOHble ayIUTOpUH I TEKYIIEro KOHTposis |KoMIuiekTsl yueHnueckoi Mmebenu

Y IIPOMEKYTOYHOM aTTeCTaluu MyJbTUME IUIHBINA TPOEKTOP

Jlocka

OkpaH

KomnbroTepsl ¢ Bbixos1oM B ceTh «MHTEepHET» 1 DUOC
CIoy

[TomeneHus 11 caMoOCTOATEBHON paboThl  |KOMIIIEKTHI yueHHYECKOH MeOeH

My TUMETUIHBINA TPOEKTOP

Jlocka

OKkpaH

Kommnbrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CI'oy

[Tomerenus ajst XpaHEeHUs 1 KoMruiekTsl criennanu3upoBaHHON MeOenu Jist
npodUIaKTUYeCcKoro 006CIyKuBaHuUs XpaHeHus: 000pyI0BaHUS
00opymoBaHUs

5.6 JlabopaTopuu u J1aGopaTopHOE 000pYy/A0BaAHUE
6. @OH/ OLIEHOYHBIX CPEACTB IO JUCHUIINHE YIPaBJeHNe KAaUueCTBOM:

6.1. KoHTpoJ/IbHBIe MEPONPUSTHSA MO0 JTUCIUTIIHHE

dopmMa KOHTPOJIA OTmerurnh
HY/KHOE
Bua konTpoJas y
3HAKOM
«+»
Texymuil KOHTPOJIb OneHka J0KJIa10B +
Y CcTHBI/MUCEMEHHBIH onpoc +
TectupoBanue +
[IpaxkTrueckue 3agauun +
[IpomexyTOUHBINM KOHTPOJIb  |3ader +

Iopsinok nmnpoBedeHUsi MeEpPONPHUATHH TeKYHIero W IMPOMEXKYTOYHOI0 KOHTPOJIA
onpenessiercss MeToan4yecKMMHU YKA3aHUSIMHU 110 OCHOBHOM NMPo(hecCHOHATBLHON 00pa30BaTeIbLHOM
nporpammMe BbIcliero ooOpa3zoBanusi; Ilosio:keHHeM 0 Oa/VIBHO-PETHHIOBOI CcHUCTeMe OLIEHKH
yCleBaeMoOCTH OO0y4alomMXcss 10 OCHOBHBIM 00pa3oBaTeibHbIM MPOrpaMMaM  BbICIIET0
o0pa3oBanusi — mnporpaMMaM 0OakajaBpuara, MNporpaMMaM CHelHAJNTeTa, MporpaMmMam
MarucTparypbl B ¢eaepajbHOM rocy1apcTBEHHOM aBTOHOMHOM 00pa30BaTeIbHOM YUYpe:KIeHUH
BbIcIIEero o0pa3oBanusi «CaMapcKuii rocy1apcTBeHHbIN IKOHOMHYECKHH YHUBEPCUTET».

6.2. ILltanupyemMble pe3yJbTaThl 00y4YeHHs 110 JUCHHUILINHE, 00ecieYnBaoIIMe J0CTHKEHUEe
IUVIAHUPYEMBIX Pe3yJIbTATOB 00YUYeHHUs M0 MporpaMmme

IIpodeccnonanbubie komnerenunu (I1K):
I1K-3 - CnocoGeH BBIMONIHATE HEOOXOIUMBIE JUIsl COCTABJIECHUS IEPCIEKTUBHBIX IUIAHOB JESTEIbHOCTH
OpraHM3alMM pacyeThl, CTPOUTH TEOPETUUECKNE U SIKOHOMETPUUYECKUE MOJIEININ, aHAIU3UPOBATh U
MHTEPIPETHPOBATH OJYUYEHHbIE PE3YIbTAThI



[Inanupyemble

IInanupyemMble pe3yJbTaThl 00yUeHHS 0 JUCHHUILINHE

pe3yabTaThl
o0y4eHus 1o
rporpamme
T1K-3.1: 3gats: T1K-3.2: YMmeTh: I1K-3.3: Bragetp (MMeTh
HaBBIKH):
METO/Ibl )KOHOMHYECKHUX  |BBIIIOJIHATH PACUETHI, HaBBIKAMH BBIIIOJTHEHHUS
pacyeToB JJIsl COCTaBJICHHUS |CTPOUTh TEOPETHUECKUE U [HEOOXOIUMBIX ISt
MEPCIEKTUBHBIX MVIAHOB  |9KOHOMETPUUYECKHE COCTaBJICHUS
JIeITEIbHOCTHU MOJIEJIN, aHAJTU3UPOBATh U |EPCIIEKTUBHBIX IJIAHOB
OpraHu3alfK, METObI COZIEPKATEIILHO JIESITEIbHOCTH OpPraHU3aIuU
MOCTPOEHUS HUHTEPIPETUPOBATH pacyeToB, MOCTPOCHUS
TEOPETUUYECKUX U MOJy4YCHHBIE PE3YJIbTAThl |TEOPETUUYECKUX U
SKOHOMETPUYECKUX MIPU COCTABJICHUH HKOHOMETPHUUECKUX
MoJeJIeH, TIOIX0bI K SKOHOMHUYECKHUX pa3eiioB |MOJEIeH, aHalr3a U
aHAIM3y U UHTEPIIPETAIlH |IEPCIEKTUBHBIX TJIAHOB  |MHTEPIPETALUN
MOJIyYEHHBIX PE3YJITATOB |IEATEIbHOCTH MOJIyYEHHBIX PE3YJIbTATOB
OpraHu3aIu
[ToporoBsbiii METOJIbl  AKOHOMHUYECKUX|ITPOU3BOAUTH HaBBIKAMH BBIITOJTHCHUSA
pacyeToB /Jisi COCTaBIICHHUS|HEOOXOAUMbIE HEOO0XO0IMMBIX
MEPCIEKTUBHBIX  IJIAHOB|9KOHOMHYECKUE  PACYEThl|IKOHOMHYECKUX  PACUETOB
JIeITSILHOCTHU JUIS COCTAaBJICHUA|IJIS COCTaBJICHUS
OpraHu3alu MEPCIEKTUBHBIX  TUIAHOB|MEPCIIEKTUBHBIX IUIAHOB
JIeITECIbHOCTHU JIeATEeTbHOCTH OpraHU3alNH
OpraHu3alu
CraHmapTHBIN (B |METOABl  AKOHOMHUYECKHUX [BBIITOIHAT HEOOXOIUMBbIC|HABBIKAMH BBIITOJTHCHUSA
JOTIOJTHEHUE K |pacdeToB ISl COCTaBJICHUS [9KOHOMUUECKHE  PACUEThI|HEOOXOAMMBIX
MIOPOTOBOMY) MEePCHEKTUBHBIX  IJIAHOB|IJIS COCTABJICHUS|9)KOHOMUYECKUX  PacueToB
ESITENLHOCTH MEePCIEKTUBHBIX  TUIAHOB|IJIsS COCTaBJICHUS
OopraHu3alu, METOIBI| 1A TEIIbHOCTH MEePCHEKTUBHBIX IUIAHOB
MMOCTPOEHUS OpraHu3aIu, CTPOUTH|IEATETHHOCTH OpraHU3aIluH,
TEOPETHUECKUX u[TeopeTrnuecKue U[IOCTPOCHHST TEOPETUUECKUX
SKOHOMETPHUYECKUX SKOHOMETPUYECKHE H 9KOHOMETPHUECKUX
MoJienen MOJEIIHN MoJieNnen
[ToBbIIeHHBIN (B|METOABI  SKOHOMUYECKUX [BBIMOIHATE HEOO0XOIMMBbIC|HABBIKAMHU BBITTOJTHEHUS
JIOTIOTHEHHE K |pacdyeToB Ui COCTABICHUS|9KOHOMUYECKHE  PACUeThl|HEOOXOJMMBIX
MMOPOTOBOMY, MEePCIEKTUBHBIX  TJIAHOB|JJIS COCTABJICHUS |9KOHOMHUYECKUX  PacueToOB
CTaHAAPTHOMY) |HOESATEIbHOCTH MEePCHEKTUBHBIX  IUIAHOB|AJs COCTaBJICHUSA
OpraHu3aIu, METO/IBI | IEeITEILHOCTH MEePCIEKTUBHBIX IUIAHOB
MOCTPOEHUS OpraHu3alu, CTPOUTH|1EATETLHOCTH OpraHu3alluy,
TEOPETHUECKUX H[TeopeTrndecKue U|TOCTPOCHHST TEOPETUUECKUX
SKOHOMETPUYECKUX SKOHOMETPHUYECKHUE H SKOHOMETPHUUECKUX
MOfIeJIel,  TOAXOABl  K|MOJENH, aHaJU3UpPOBATH H|MOJEIEH, aHaIM3a i
aHAIM3y U UHTEPIPETALUU|UHTEPIIPETUPOBATD MHTEpIpeTau

IMOJIYUYCHHBIX PE3YJILTATOB

TTOJTYYEHHBIE PE3YIIbTaThI

IMOJIYYCHHBIX PE3YJILTATOB

[TK-4 - CiocoGeH KpUTHYECKU OLIEHUTH MpejlaraeMble BAPHAHTHI YITPABICHUECKUX PEIICHHIA,
pa3zpaboTath ¥ 000CHOBATH MPEJIOKESHUSI IO UX COBEPIIICHCTBOBAHUIO

[Inanupyemsle
pe3ynabTaThl
o0OyueHus 1o
IIporpaMme

IInanupyemMsble pe3yJabTaThl 00y4eHHs MO0 JUCHHUILINHE

T1K-4.1: 3Hars:

T11K-4.2: YmMmeTn:

[1K-4.3: Bnanets (MMeTh
HAaBBIKH):

CIOCOOBI KPUTHYECKH
OLCHUTH IIpcajraraCMbIC
BapHaHTHI

KPUTUYECKH OLIEHUTh
npeajparacMbIC BapuaHThI
YIPaBICHYECKUX PEIICHUH,

HABbIKAMU OLIEHKH
npeajaracMbiX BapuaHTOB
YIPABJICHUYECKUX PEUICHU,




YIOPaBICHYECKUX PEIICHUI
Y METOJIbI Pa3paboOTKU U
000CHOBaHUS
MPEJI0KEHUI 10 UX
COBEPIICHCTBOBAHUIO

pa3zpaboTath 1 000CHOBATh
NPpCAJIOXKCHUS 11O UX
COBEPIICHCTBOBAHHIO

pa3paboTKu U 000CHOBAHUS
MPEJIOKEHUM 110 UX
COBEPIICHCTBOBAHHUIO

[ToporoBssiii

CIIOCOOBI OLIEHKHU
IpeJIaracMbIX BapHaHTOB
VIPaBICHYCCKUX PEIICHUIN

OLICHUTH TpeJIaracMbie
BapUaHTHI
yIPaBICHUYECKUX PELICHHM

HABbIKAMU OLIEHKH
npeJiaraéMbIX BapuaHTOB
yIpaBIEeHYECKUX PelIeHU

CrannaptHblii (B
JOTOJTHEHHE K
IIOPOTOBOMY)

CIIOCOOBI OLIEHKHU
npeiaraéMbiX BapuaHTOB
YIPaBJICHYECKUX PELICHUI
Y METOJIbI pa3paboTKu
MPEJI0KEHUI 10 UX
COBEPIICHCTBOBAHUIO

OLICHUTH MpeIIaracMble
BAPUAHTHI
YIPABICHYECKUX PELICHUH,
pa3paboTaTh MpeaIoKeHUs
0 uX
COBEpLIEHCTBOBAHUIO

HABBIKAMU OLICHKH
IIpeIaraéMblX BapUaHTOB
YIIPABJICHYECKUX PELIECHUN U
pa3paboTKu MPETOKCHHIMA
10 UX COBEPIIEHCTBOBAHUIO

[ToBbIICHHBIH (B
JOTIOJTHEHUE K
IOPOTOBOMY,
CTaH/IapTHOMY)

CIIOCOOBI KPUTUYECKH
OLICHUTH IpeJyIaracMbIe
BapHUaHThI
YIPaBJICHYCCKUX PEIICHUI
Y METOJIbI Pa3pabOTKU U
000CHOBaHUS
MPEJI0KEHUH 10 UX
COBEPIICHCTBOBAHUIO C
Y4ETOM METOJIOB
yIpaBICHUS] pUCKAMHU

KPUTUYECKH OICHUTH
npejyiaraeMbie BapUaHThI
yIPaBJICHYECKUX PEUICHUH,
pa3paboTath ¥ 000CHOBATh
MPEUIOKEHUS 110 UX
COBEPIICHCTBOBAHHMIO C
Y4ETOM METOJ/I0B
YIIPaBJICHUS PUCKAMU

HABBIKAMU OLICHKH
npe/iaraéMbIX BApUAHTOB
YIIPaBJICHYCCKUX PEIICHUH,
pa3paboTKu U 000CHOBAHUS
MIPEUIOKEHUH 110 UX
COBEPILIEHCTBOBAHUIO C
Y4ETOM METOJIOB
VIIpaBICHUS] PUCKAMH

6.3. HacnopT OLCHOYHBIX MaTCPHAJIOB

Ne HaumenoBaHue TeMbl Kontpoaupyemsie Bua koHTpoJsi/ucnoab3yemMble
n/nm | (pa3aeja) TUCHUIIAHBI IVIAHUPYeMble OLICHOYHbIE CPEACTBA
pe3yabTaThl 00y4eHHs B
COOTHOLIEHUH C
pesyJbTaramu Texkymmi IIpoMexxyTOYHBIH
o0yuyeHus1 Mo
nporpamme
1.  |Cytb u merononornueckue (I1K-3.1, [1K-3.2, IIK- 3.3,|Joknan/pedpepar  |3auer
OCHOBBI YIIPaBJICHUS [1K-4.1, [1K-4.2, T1K-4.3 |TectupoBanue
Ka4eCTBOM [TpakTuyeckue
3a7a9u
2. |Cucrema wmenemxmenta  |[IK-3.1, [IK-3.2, T1K- 3.3,|doknan/pedepar  [3auer
KauecTBa IIK-4.1, TIK-4.2, [1K-4.3 |TectupoBanue
IIpakTrueckue
3a7a9u

6.4.0neHOYHBIC MATEPHAJIBI VI TEKYIEr0 KOHTPOJIA
IIpuMepHasi TeMaTHKAa 10KJIA/10B
https://Ims2.sseu.ru/course/index.php?categoryid=1109

Pasznen nucuunjanHbI

Tembl

CyTtb 1

METOA0JIOTUUECKHIE
OCHOBBI yIpaBJIE€HUS

Kau€CTBOM

1. MexxayHapoIHbII pOCT KauecTBa.
2. MeHemKMEHT KadecTBa KakK OJTHO U3 YCIIOBUHN yCIICITHOTO OM3Heca.

3. MeHeKMEHT KauecTBa, OCHOBAHHBIN Ha TPeOOBAaHUAX MOTPEOUTENS.
4. Kak ycapliate HOTpeOUTENS M OLIGHUTh 3HAYMMOCTb €ro TpeOoBaHMA?



https://lms2.sseu.ru/course/index.php?categoryid=1109

5. CoBpeMeHHBIE 3apyOeKHbIE KOHKYPCHI B 00J1aCTH KayecTBa.

6. CoBpeMeHHBIE POCCHIICKIE KOHKYPCHI B 00J1aCTH KauecTBa.

7. Ponp O. JlemuHTa B pa3BUTHHU YIIPABICHUS KAYECTBOM.

8. CoBpeMEHHBIE METO/IbI YIIPABJICHHUS KA4eCTBOM Ha 3apyO0eKHBIX
MPEANPUATHIX C UCTIOJIb30BAaHUEM IIPOTPAMMHOI0 0OECIIeUeHus MO
aBTOMATHU3aIlMM MEHE)KMEHTA KaueCTBa.

9. CoBpeMeHHbIE METObI YIIPABICHHS KAU€CTBOM Ha POCCUMCKHX
MPEANPUATHIX C UCTIOIH30BAaHUEM IIPOTPAMMHOE 00ECTICUEHUS TI0
aBTOMATH3allM1 MEHEPKMEHTA KayecTBa.

10. 3apyOesxHBIN OMBIT B YIIPABJICHUH KAYECTBOM.

11. Poccuiickuii ONBIT B YIIPaBIEHUH Kau€CTBOM.

12. CratucTuyeckue METOIbl YIIPaBICHUS Kau€CTBOM.

13. TloBbIlIeHHE KOHKYPEHTOCTIOCOOHOCTH MPEATIPHUATHS C IIOMOIIBIO
CUCTEMbI MEHEIKMEHTa KauecTBa.

14. CucteMbBl MEHEKMEHTA KauecTBa B Poccun.

Cucrema MCHCI’)KMCHTA
KadeCTBa

1. «KauectBo 4.0» Kak TpeOOBaHKE K yIpaBICHHUIO KauecTBOM B «MHIyCcTpun
4.0» yepe3 MHTETrpalMiO HOBBIX TEXHOJOTHI ¢ TPAaAULIMOHHBIMUA METO1aMHU
MEHEPKMEHTa KaueCTBOM

2.CrangapTu3anus Kak CpeJCTBO YIPABICHHUS KAUYECTBOM.

3. MeHeIKMEHT KauecTBa B MaJIbIX OPraHU3alUsX.

4. HanexHOCTb U yIPaBJICHHE KAYECTBOM.

5. Munycs u mocskl ctanaaptoB UCO cepun 9000.

6. IlpuunHbl HeAPPEKTUBHOCTH CUCTEM MEHEPKMEHTA KauecTBa.

7. HenipepbsIBHOE COBEPIIICHCTBOBAHNE — OA30BBIN MPUHIIUIT CUCTEMBI
MEHEJKMEHTa KauecTBa.

8. Llesnin B 00nacTu KauecTBa: U3BMEPUMOCTD U BUJIBI.

9. CornacoBaHHOCTb MOJUTUKH U CTPATEIrMU OPraHU3AIUH.

10. 3HayeHne KaTeropuu KauecTsa Npu GOpMUPOBAHUU KOHKYPEHTHON
CTpaTEruu.

11. Pa3BuTre opraHu3aliiOHHON CTPYKTYpbI yIIPaBICHHUS.

12. Yto Takoe NMOCTOSHHOE NMOBBIIIEHUE pe3ynbTatuBHOCTH CMK?

13. JlokymeHTa1us B CUCTEMaX MEHEI)KMEHTA.

14. OcHOBBI ynpaBiIeHUsI KA4ECTBOM IIEPCOHAJIA.

15. MOHUTOPUHT B 00J1aCTH MEHE)KMEHTA KauecTBa.

16. Aynut niporieccos.

17. bepexnuBoe MPOU3BOJICTBO: ACMIEKTHI PeaU3aIiu.

18. 3nanue u onbIT B chepe Data Mining, Machine Learning, cratuctuueckoi

00paboTKH JaHHBIX, MATEMATHIECKOTO MOJICIUPOBAHUS

Bonpoch! 1151 yCTHOT0/IMCbMEHHOT0 01poca
https://Ims2.sseu.ru/course/index.php?categoryid=1109

Paszpen qucuunianusl  (Bonpocsl
1. DxoHOMHYECKHE acleKThl KayecTBa
2. B3auMocCBs3b KOHKYPEHTOCIIOCOOHOCTH M Ka4ecTBa TOBapa
3. KauecTBo, IEHHOCTh M CTOUMOCTh
Cytp n 4. Tlerns kauecTBa
METOJI0JIOTUUECKUE 5. VYpoBeHb KauecTBa
OCHOBBI YIpaBJIE€HUS 6. Llena kauectBa
Ka4yecTBOM 7. TlpuHUUIBI yIIpaBIEHHUS KAYE€CTBOM
8. Metoas! ynpaBieHHs Ka4eCTBOM MIPOAYKLIUU
9. ®axTOpBl, BIUSIONIME HA CUCTEMY YIPABJICHUS KAUeCTBOM Ha

NpEeANPUATHI
10. dakTopbl MEKPOCPE/IbI, BIUSIONINE HA CHCTEMY YIIPaBJICHHUs KaUeCTBOM Ha



https://lms2.sseu.ru/course/index.php?categoryid=1109

MIpEeANPUATUI

11. DnemeHTBI BHYTpEHHEN Cpefibl, BIMSIOIINE HA CUCTEMY YIIPaBJICHUS
KauecTBOM Ha MPEIIpUITUH

12. ®akTopbl BHYTpEHHEN Cpeabl MPEAIPUITHS

13. CucreMsl yripaBieHUs Ka4eCTBOM

14. KoHuenmus ynpasiieHUsl KaUECTBOM

15. 3apoxxnenue ynpapieHus kauecTBoM B Poccuu

16. BHenpenue cucteM KauecTBa Ha MPEATPUATHIX

17. OcHOBHBIE COCTABISIONIUE CUCTEMbI KaueCTBa

18. [lonuTuka B 061aCTH KauecTBa

19. OcHOBHBIC BU/IBI JOKYMEHTAIIUU

20. IIporpammsbl KayecTBa

21. Co3zpanue nporpamm odecreueHus KauecTBa

22. YupaBieHUe Ka4eCTBOM B SnoHUH

23. OnbIT ynpaBnenus kadectsoM B CIIIA.

24. Victopusi BHUMaHUSA K KadecTBY npoaykiuu B CIIIA

25. YipaBieHne Ka4eCTBOM B €BPONEHCKHUX CTpaHax

Cucrema MCHCI>KMCHTA
KadycCTBa

Cucrema TEXHUYECKOTO KOHTPOJIS

Busl TeXHMUECKOTO KOHTPOJIS

WNHcTpyMeHTBI KOHTPOJISI KauecTBa

KonTposibHbIM TUCT

I'mcrorpamma

Jlnarpamma pazopoca (paccenBaHmMs)

Meron crpatudukainuu (paccianBaHus JaHHBIX )

Hunarpamma Ilapeto

KoHTtposbHbIE KapThI

0. IlpuunHHO-cneacTBEHHAs nuarpamma (nuarpamma Mcukasbl)

1. CymHocTh cTaHAapTHU3aLUU

12. HaunoHanbHast cucTeMa cTaHAapTH3alun

13. TloaTBepkIeHHE COOTBETCTBUS

14. JlexnapupoBaHuE COOTBETCTBUS

15. [lopsanox ceprudukanuu

16. 3nak oOpaleHHs Ha phIHKE

17. ®opmupoBaHuu 3aTpaT Ha Ka4€CTBO MPOAYKIIMU B YCIOBUAX «BCEOOIIETO
MEHEIKMEHTa KadecTBay - 1 QM

18. 3aTpaTsl Ha KaYECTBO M WX KiaccuUKanus

19. Jlosis 3aTpat Ha Ka4yecTBO B 000pOTE

RBRoOoo~NO N E

3amaHust UIsl TECTHPOBAHUS MO JUCHMUIJIAHE ISl OlleHKH c)OPMHUPOBAHHOCTH KOMIeTeHuii (Min
20, max 50 + cceplaky Ha IUOC ¢ TecTammn)

https://Ims2.sseu.ru/course/index.php?categoryid=1109

1. Kaxoit tepmun ompexnensiercss kak: «CrnocoOHOCTH TOBapoB OoJiee MOJHO OTBEYaTh 3ampocam
MOKyINaTesle B CpPaBHEHUU C APYTMMH aHAJIOTMYHBIMUA TOBapaMu, PE/ICTABIIEHHBIMU HA PHIHKE)?

a. KayecTBO

0. KOHKYPEHTOCTIOCOOHOCTH

B. TIOJIE3HOCTh

2. Ilpu xakoM moaxoae K GOPMUPOBAHUIO KAauyecTBA MPOIYKIIUU OCYIIECTBISICTCS MPUHIIUIL
«Hanbop1mmas mosib3a OT U3PaCcX00BAHHBIX JICHET»?

a. OpHEHTaIlUs HA TOTPEOUTENS

0. OpueHTaIus Ha TPOU3BOJCTBO

B. IIEHHOCTHAasl OpUEHTaIus

3. Kakoe cBOIWCTBO ompenenser rpynmna MoKa3aTeaeld: BEpOATHOCTh OTKa3a, HWHTEHCHUBHOCTh
BOCCTAHOBJICHUS, CPCAHCC BPECMA BOCCTAHOBJIEHUA?

a. JI0JTOBEYHOCTh

0. 0E30TKa3HOCTh

B. PEMOHTOIPUTOJHOCTh



https://lms2.sseu.ru/course/index.php?categoryid=1109

4. Kakoii mpuHIMI MEHEKMEHTA KaueCTBa HAIIPABIICH HA YIy4IlIeHUe BHYTPEHHEU Cpeibl OpraHu3anun’?
a. OpHEHTalus Ha MOTPeOuTes

0. TOCTOSIHHOE yJydYIlIeHHE KauyecTBa

B. CHCTEMHbIN MOJIXOJ] K YIIPABICHUIO

5. C kaxoro mnpoliecca HaUMHAETCs )KU3HEHHBIN IIUKJI BHOBb CO37aBaéMOM IPOTYKIUU?

a. MapKeTUHT

0. TEXHOJOrHMYEeCKas MOATOTOBKA MPOU3BOCTBA

B. IPOEKTHPOBAHUE

6. Kakoit MeTo[ yripaBiieHUs] Ka4eCTBOM PAaCCMAaTPUBAETCS KaK «MHCTPYMEHT, TIO3BOJISIFOIIUI IPOU3BECTH
CEJIEKIIMIO, PACCIIOCHHE JaHHBIX B COOTBETCTBHHU C PA3IUYHBIMU (haKTOpamMu»?

a. MeToA (Auarpamma) pacCceMBaHMUS;

0. Meton pacciioeHus (cTpaTuduKamms);

B. Jnuarpamma llapero.

7. K xakoMy BHUly A€SITEIbHOCTH OTHOCST «yCTAaHOBJICHHE KaYECTBEHHBIX XapAaKTEPUCTUK MPOIYKIIHMH U
yciyr U (opMHpOBaHHE K HHM TPeOOBaHWH, OTBEYAIOIIUX OINPEACICHHBIM MOTPEOHOCTSIM U cdepam
MPUMEHEHUSI»?

a. cepTh(UKaIus;

0. ympaBieHHE KaueCTBOM;

B. CTaHJapTH3AIHUA.

. Kakas ¢opma ceptudukanuu odbecrneunBaet 6€30MacHOCTh U SKOJIOTHYHOCTH TOBAPOB U YCIYT?
00s3areNbHas;

JI0OpOBOJIbHAS.

. Cranmapt ISO 9001:2000 ycranaBnuBaet TpeOOBaHUS K:

CucreMe MEHeIXKMEHTa KauecTBa

KauecTBy nponykunu

KauectBy ycnyr

10. JInuensus — 3to:

a.  OpuruHainbHO€ MpHU3HAHHE B TOM, YTO HCHbITaTeNIbHAs JabopaTropus MPaBOMOYHA MPOBOIUTH
KOHKPETHBIC UCTIBITAHUS .

0. HopMaTuBHBIII ~ MOKYMEHT, YCTaHaBIMBAIOMIMKA TMpaBWiIa W PYKOBOJALINE MPUHIIUIIHL,
XapaKTePUCTHKU PA3INIHBIX BHJIOB JCSITCIHLHOCTH.

B. JIOKyMeHT, KOTOPBIM OpraH Mo cepTU(UKALUU HAJENSIeT OpraH WU JHI0 MPAaBOM HCIOIB30BaTh
CepTHU(UKATHI HJIM 3HAKH COOTBETCTBUS CBOEH MPOYKIINH.

r. JlokymMeHT, ycTaHaBIMBAIOIIMI MpaBUIia ONIPECTICHHS Pe3yIbTaTOB UCTIHITAHUI.

11. Cucrema Oe3neekTHOTO TpyJa  3TO

a. Ydacrtue B paboTe Kpy>KKOB KauecTBa.

6. Cnaua mpoayKIIUU C TIEPBOTO MPEABIBICHHS, a TaK K€ PaObOTHI C " TMYHBIM KJIeUMOM".

B. OOecnedeHue BBITyCKa MPOAYKIIMU BBICOKOM HAJEKHOCTH, JOJITOBEYHOCTH M OTIMYHOTO KayecTBa
3a CYET IMOBBIIICHUS OTBETCTBEHHOCTH M CTHMYJIHMPOBAHUS Ka)JIOTO HCIIONHUTENS 33 PE3yJbTaThl ero
Tpyna.

r. CrartucTuueckre METOIbl H3yYCHHUS KaueCTBa.

12. Tlpu momorm nuarpamm [lapero BeIsiBIsieTCS:

a. ['maBHBIC pe3yabTaThl ACATCILHOCTH IPEANPHUATHS 10 YCTPAHESHUIO ASPEKTOB MPOIYKITUU ¥ IPUIUH
WX BBI3BIBAIOIIUX.

0. OmnwmcaHue MPUYNH MEJIKHX, KOTOPBIE TIPUBOIAT K KPYITHBIM HAPYIIICHHUSIM B KQ4eCTBE TIPOTYKIIHH.
B. YHHBepCalbHBbIE AMATPAMMBI JJIs W3YyYEHHUs MPOU3BOJUTEILHOCTH Tpyda MPU OOECIeUYeHUU
JOCTAaTOYHOTO Ka4yeCcTBa MPOLYKITUH.

r. [lo3BomsitoT BEIOpATh pe3yNbTaTUBHEIN MOKa3aTelb, XapaKTEPU3YIOIIUH KadyecTBO MpoIecca.

13. HauGomnpiiee pacnpocTpaHeHUE TOJTYIHIA METOABI KOHTPOJIS Ka4eCTBa:

a. CrnmourHoi KOHTPOJb.

0. CraTucTHYECKHE METOIEL.

B. CruloniHpie METOABI KOHTPOJISL.

r. Pabora nmo pekmaManusm noTpeOuTENCH.

14. InneKkcHBIN METOJ, pEKOMEHAYETCS UCIO0Ib30BaTh MPU:

a. OmnpeneneHuu BIUSHUS 3aTpaT HA YIAKOBKY U MapKUPOBKY MPOAYKIUH, HA €€ IIEHY.

0. MHuUKpPOIIEMEHTHOM HOPMHUPOBAHHH 3aTpaT.

B. AHanmn3e U3MEHEHUs 3aTpart, CBA3aHHBIX C U3MEHEHHUEM KayecTBa MPOTyKIHH.

®oOP oo o



r. OmpeneneHuu 3aTpar Ha CEPBUCHOE OOCITy>KUBAHHE.

15. B xoMMepUecKOM aHAJIN3€ MPUMEHSIETCS:

a. B ocHoBHOM (hopMmanbHbIe U rpaduyecKre METOIbI.

6. Ouenka npennaraeMoi pelHKY NPOJYKIIMN KOHEYHBIMH ITOTPEOUTEIISAMHU.

B. B OCHOBHOM KOJIMY€CTBEHHBIE METO/IBI.

r. AHaiu3 TeXHUYECKOi 0a3bl U MPOrpaMMHOI0 00ECIIeYEeHHUS.

16. Ilpu ceprudukanuy NpoAYKINU BHIIAIOT:

Ceprudukar npoucxoxaeHUs

CepTrduKaT NOUTMHHOCTH

['uruennveckuit ceprudukar

CepTrduKaT COOTBETCTBHS

Ceprugukar kauecTBa

7. JoOpoBoiibHast cepTUHUKAIIS BBOIUTCS:

Kak HeoOxoaumMoe ycioBHe A0IyCKa MPOIYKIMH HA PIHOK

J1J1s1 IOBBIIIEHHS] KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

B. C nenbto pexyiaMbl IPOAYKIMH

18. Ilomyuennsle 3a mnpenenamu P® 1OKyMEHTBI O MOATBEPAKAECHUU COOTBETCTBHUS, MPOTOKOJIBI
UCCIIEIOBAaHUM U U3MEPEHUH POAYKIIUU:

a. Moryr ObITh NPU3HAHBI B CIIy4ae HUCIIOJIIb30BAHUS OJHUX U TEX K€ METOJIOB KOHTPOJS U CPEICTB
HU3MEpEHUI

6. He moryTt 6bITh Tpu3HaHBI B PD

B. MoryT ObITh IpHU3HAHBI B COOTBETCTBUH C MEKIYHAPOIAHBIMU JoroBopamu PO

19. KauectBo B coorBeTcTBUU ¢ TepmuHosuorueit MCO 9000 — sto

a. XapaKTepUCTHKa WM CBOWCTBO, MPUCYIIee 00bEKTaM

6.  CremneHb COOTBETCTBHSI MPUCYIIUX XaPAKTEPUCTHK 00BEKTa TPEOOBAHUAM

B. XapakTepUCTHKa, OTpakarollas Jy4IIue CBONCTBA NPOAYKIUH, IPOLecca WU YCIIyTH
20. ns makcumanbHO 3((eKTUBHONW pabOTHI C CHCTEMOW YNIpaBJICHUS TPEOOBAHUSMHU HEBO3MOXKHO
00OHTHUCH 0€3 MCII0JIb30BaHUs KaKoro-iu0o cpeicTBa aBTOMATH3allMd OCHOBHBIX mporeccoB. OT 4ero
3aBHCHUT BBIOOD JaHHOTO cpeicTBa’?

A. oT MacmiTaba, CI0)KHOCTU M CPOKA peann3alnun

b.oT umeromuxcs OubnnoTex

B. oT ocoGeHHOCTEH A3bIKa MPOrpaMMHUPOBAHHUS

21. K cucremam ynpasieHust TpeOGOBaHUSIMH OTHOCUTCSI:

A. Borland Caliber.

b. Devprom Requirements

B. Freshdesk.

I'. Safeharbor Knowledge Solutions.

22 K cucremaM ympaBieHus 1e(eKTaMi OTHOCSTCS:

A. Inflectra SpiraTeam

b. Microsoft Team Foundation Server

B. Devprom Requirements

I". Freshdesk.

SN et S RE I A

MpakTuueckue 3amaun (Min 20, max 50 + cebuiky Ha DUOC ¢ JIEKTPOHHBIM H3IaHHEM, €CJIH
uMeeTcs)
https://Ims2.sseu.ru/course/index.php?categoryid=1109

Pazgen aucuumianubl  [3agaun

1. OHGHKa KadyeCTBa KOMIIJICKCHBIM METOA0M KomrmekcHBIM METOAO0OM
OIIPCACIIUTC YPOBCHb Ka4YCCTBA CHUTILIA. CnenaﬁTe BBIBOJ O €T0 COOTBECTCTBUH

Cytb 1 .
npenbsaBisieMbIM TpeOoBaHusAM. KoadduirienTsl BecomocTu mokasaresiei
METO0JIOTHYECKHE
KauecTBa OINPENETUTE CAMOCTOSATEIBHO
OCHOBBI YIIPaBJICHUS .
CAUECTEOM 2. O1eHUTh Ka4eCTBO CTUPAIBHOM MaIIMHBI, UMEIOIME T0Ka3aTeNn

3.0mpenenute ypoBeHb KauecTBa xjaeba p>KaHOTO 3aBapHOTO (hOPMOBOTO.
CremnaiiTe BBIBOJ O €T0 COOTBETCTBUU MPEABSIBISIEMBIM TPEOOBAHUSIM.
Koad duiirmeHTsl BECOMOCTH paCcCUUTANTE CAMOCTOSITEIIEHO



https://lms2.sseu.ru/course/index.php?categoryid=1109

4.0Onpenenute ypoBeHb KauecTBa neiabMeHneil. Crenante BBIBOJ O €r0
COOTBETCTBHUH INPeIbsABIAEMbIM TpeOboBaHUAM. KoadduumeHTs BecomocTi
paccuMTanTe caMOCTOATENbHO.

5.0npenenute ypoBeHb KauecTBa (poToanmnapara, 3HaueHUs MOKa3aTeeH.
CaenaiiTe BBIBOJ O €r0 COOTBETCTBUU MPEABSABISIEMbIM TPEOOBAHUSAM.
KoadduureHnTs BECOMOCTH pacCUUTAUTE CaMOCTOSITEIBHO.

6. CpaBHEHUE MHTETpaAJIbHBIX [TOKa3aTelell KauecTBa JByX 00pa3LoB.
Cnenaiite BbIBOJIbI 00 UX YpOBHE KauecTBa . ONpeaeauTe BbINOJHOCTh
IpUOOpETEHUs MOTPEeOUTENIEM NATBTO, €CIIU I 00Pa3LI0B XapaKTEPHbI
3Ha4YeHUs NoKa3arenen

7.0npenenuTe BHITOIHOCTh MPUOOPETEHHSI TOTPEOUTENEM KIICEB, €CIIU IS
00pa31loB XapaKTepHbI 3HAYCHMS [TOKa3aTeeH

8. CocraBbTe MaMATKY MO UCIOIB30BAHUIO METAJUTUIECKOM MOCY/IBI C
aQHTUIIPUTAPHBIM IOKPBITUEM

9. CocTaBbpTe MaMATKY 10 YXOAY 32 IIyIIHO-MEXOBBIM U3/I€TIHEM.

10.
11.

CocTaBbTe MaMATKY MO YXOAY 32 O0OYBBIO U3 HATypaIbHON KOXKH.
CocTaBbTe MAMATKY 110 YXOY 32 MOJIb30BAHUEM JIH(PTAMH.

Cucrema MCHCI>KMCHTA
KadycCTBa

1.PazpaboTaiiTe MEPOIIPHUATHS IO YIPABICHHUIO KAYECTBOM IIJIACTMACCOBBIX
W31, U3TOTOBJICHHBIX 3arOPCKUM 3aBOJIOM IIACTMACC

2.Pa3paboraiiTe MEpONpHUATHS IO YIIPABICHUIO KaueCTBOM MeOeH,
M3TOTOBJICHHOM (pabpukon «Iabh»

3.CocTaBUTh TUCTOTPAMMY

4.CocTaBUTh JUarpaMmy pacceuBaHUS

5.CocTaBUTh KOHTPOJIbHYIO KapTy

6.CoctaBuTh quarpamMmmy VcrkaBbl

7. CocTaBUTh KOHTPOJIbHBIN JTUCT

8. AHaJIM3 MOJHOTHI U IOCTYIMHOCTH MH(OPMALIMOHHBIX MaTEPHAIIOB JIJIs
notpedutens [Ipoananm3upyiiTe HHCTPYKIUU IO SKCILTyaTaIlluu JIBYX
nbltecocoB. CaenaiTe BHIBOJBI 00 UX MOTHOTE, TOCTYIMHOCTH U I€TATbHOCTH
M3JI0KECHHUS.

9. [Ipoananu3upyiiTe MHCTPYKIIMHU IO IKCILTyaTalluK ABYX (OTOANmapaToB

10.

Pa3pabotka [lonutuku u nenei npeanpusaTHs B 00J1aCTH KauecTBa

Pazpaboraiite [TonuTHky B 001acTH KauecTBa AJsi TOProBOIr0O MPEANPHUTHS,
peayIn3yIoLIero AeTCKUE TOBaphl

11.

PazpabotaiiTe MONMTHKY B 00JIACTH KauecTBa MPEIpUsATHS,

OCYHIECTBJISIIONIETO PEMOHT OBITOBON TEXHHUKHU

6.5. OueHo4Hble MaTepUAJbI JIs1 IPOMEKYTOUHOI aTTecTAlNU

DoHJ BONPOCOB /UIsI NPOBEJCHHUs MPOMEKYTOYHOI0 KOHTPOJIsi B (hopme 3auera

Paznen nucuunjanHbI

Bonpocsl

Cytb 1
METO/IOJIOTHIECKNE
OCHOBBI YIIPaBJICHUS
Ka4yeCTBOM

wWCoNO~WNE

11.

OKOHOMHYECKHE aCIIEKTEI KauecTBa

B3anmocBs13b KOHKYPEHTOCTIOCOOHOCTH 1 Ka4eCTBa TOBapa
KauecTBO, IEHHOCTH U CTOUMOCTD

[Tetns kauecTBa

YpoBeHb KauecTBa

Ilena xauecTBa

[IpuHUUMIBI yIIpaBIEHUsI KAU€CTBOM

MCTOJII)I YIpaBJICHUA KaU€CTBOM IMPOAYKIIUA

@DakTophl, BIUAIOIINE HA CUCTEMY YIPABIEHUS KAUECTBOM Ha
NIpeAIpUATHN

. @aKkTOpBI MUKPOCPEIBI, BIUSAIOIINE HA CHCTEMY YIIPABJICHUSA Ka4eCTBOM Ha

NpEeANPUATHI
DneMEHTHl BHYTPEHHEN CpE/ibl, BIUSAIOINE HA CHCTEMY YIIPaBICHUS
Ka4yeCTBOM Ha NPEAIPUATUU




12. dakTopbl BHYTPEHHEH Cpebl MPEATPHUATHS

13. Cuctemsl ynpaBieHus: Ka4eCTBOM

14. Konnenius ynpaBlIeHUs] KAYECTBOM

15. 3apoxaenue ynpapiieHus kauectBoM B Poccuu
16. Buenpenue cuctem KauecTBa Ha MPEIIPUSITUIX
17. OcHOBHBIE COCTABJISIONINE CUCTEMBI KaYeCTBa
18. [lonuTuka B 061aCTH KauecTBa

19. OcHOBHBIC BUIBI JOKYMEHTAIIUU

20. IIporpammsbl KayecTBa

21. Coszganue mporpamm o0OecrieueHus: KauecTBa
22. YupaBieHue Ka4ecTBOM B SnoHuu

23. OnpIT ynpaBieHus kauectsoM B CIITA.

24. Vctopust BHUMaHUS K KayecTBY npoaykuuu B CHIA
25. YrpaBieHue KaueCTBOM B €BPONEHCKUX CTpaHax

Cucrema wmenemxmenTa |20. Cuctema TEXHUYECKOTO KOHTPOJIS

KauecTBa 21. Buapl TEXHUYECKOTO KOHTPOJIS

22. IHCTpyMEHTBI KOHTPOJISI KauecTBa

23. KoHTpOJBHBIN JIUCT

24. I'uctorpamma

25. Jlnarpamma pazopoca (paccenBaHus)

26. Meton crpaTuduKaiuu (paccianBaHUs TaHHBIX )

27. lnarpamma Ilapero

28. KOoHTpOJIbHBIE KapThI

29. [IpuunHHO-CNIEICTBEHHAS rarpaMma (auarpamma McnkaBbn)

30. CymHocTh CTaHAapTU3ALUU

31. HarmonanbHas cuctemMa CTaHIapTU3aluu

32. [loaTBepskIeHUE COOTBETCTBUS

33. JleximapupoBaHUE COOTBETCTBHS

34. Tlopsnok cepTuduKaum

35. 3Hak oOpaieHus Ha pbIHKE

36. ®opmupoBaHUM 3aTpaT Ha KAUECTBO MPOIYKIIUU B YCIOBHIX «BCEOOIIETO
MEHEeDKMEeHTa KauecTBay - 1QM

37. 3aTparbl Ha Ka4eCTBO U MX KIacCU(UKAILUA

38. Jlomst 3aTpar Ha KauecTBO B 000pOTE

6.6. llIkaapl U KPUTEPUH OLIEHUBAHUSA MO GOPMAM TEKYIIEro KOHTPOJS U MPOMEKYTOUHOI
arTrecTanuu
IIkaja u KpuTEeprU OLICHUBAHUS

Ouenka Kpurtepuu oneHnBanus 1Jisi MEPONPUSITHII KOHTPOJISI ¢ MPUMeHEeHHEeM
2-X 0ALJILHOM CHCTEMBbI
«3aYTEHO» I1K-3, I[IK-4
«HE 324YTEHO0» PesynbTathl 00y4eHus: He chOPMHUPOBAHBI HA TIOPOTOBOM YPOBHE




