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[lenpt0o  w3ydeHHWs] JUCHMIUIMHBI  sBIseTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOyYeHHS,
00ecneunBaoIINX JOCTHKEHUE TUIAaHUPYEMBIX PE3yIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTrPaMMBbI.

1. MecTto nucuuminnabl B cTpykrype OIl

Huctunnuna [podeccronanbHas 3TUKA U ITUKET BXOIUT B 4acTh, GopMUpyeMasi y4aCTHUKaAMU
00pa3oBaTeNbHBIX OTHOIICHUH (IUCIUIUIMHA TTO BEIOOPY) O10ka b1.lucturumaet (Moxyn)

[IpenmecTByromue MUCHUIUIMHBI MO CBA3SIM KomrieTeHIil: KoOHCynbTallMOHHBIN MPOEKT,
Pecropannoe neno, I'octuHMuHOEe neno, PecropaHHbIi M TOCTMHUYHBIA MAapKEeTHHI, BBeneHue B
CHEIHaTbHOCTD

[Tocnenyromue AUCUMILIMHBL 1O CBA3SIM KomneTeHuui: CepBHCONOrMs B TOCTUHUYHOM U
pecTopaHHOM Ou3Hece, 3aKyNKH U 0COOEHHOCTH PadOThI C MOCTABIIUKAMHU

2. [lnanupyempblie pe3yibTaThbl 00y4YeHHs M0 JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yUYeHUs 10 MPporpaMmme

N3zyuenne nucuurummnbl [IpodeccrnoHanpHas 3THKAa M ITHUKET B 00pa30BaTENbHONM Mporpamme
HanpasJIeHO Ha (OPMHUPOBAHUE Y O0YHAIOIUXCA CIEAYIOUIMX KOMITETECHIIMII:

IIpogeccnonanbubie komnerenuuu (I1K):
I1K-2 - CnocoOeH paboTaTh B KOHTAaKTHOMU 30HE € MOTpeOUTENIeM, KOHCYJIbTUPOBATh, COIJIaCOBBIBATh BU/I,
dbopmy 1 06BEM Ipolecca CEpBUCa C YU€TOM OCHOBHBIX IICHXOJOIHYECKUX 0COOCHHOCTEH MoTpeduTess

[Inanupyemble |Ilianupyemble pe3yabTaThl 00y4eHHUsI MO AUCHHUIJIMHE

pe3yJIbTaThl
oOyueHus 1o
IIporpaMme
I1K-2 [IK-2.1: 3uars: [1K-2.2: YmeTs: [1IK-2.3: Bnagets (MMETh
HABBIKH):
TEOPETUYECKUE OCHOBBl  [[IPUMEHSTH PUHIUIIBI HaBbIKaMH NPE0CTaBICHUS
pabOThI KOHTAKTHBIX OpraHu3aluy BUJOB ycayr paboTHUKaMU
CITy’KO pa3IMYHbIX cepBuca B pabote KOHTAaKTHBIX CIIyKO
NpeaNpUsATH cepBuca, KOHTAKTHBIX CIIyXO HpeANnpUsATHA cepBuca,
MIPUHLIMIIBI OPTaHU3ALNN  |IPEIIPUSITUNA cepBHCa, TEXHOJIOTHSIMHU
palboThI B KOHTAKTHOM 30HE|yMETh B3aMMO/IEHCTBOBATh |KOHCYJIbTUPOBAHUS U
C MOTPEOUTENAMH, B KOHTAKTHOMU 30HE, (¢hopMupoBaHUs BUJIOB, GOpPM
TEXHOJIOTUU COIJIaCOBBIBATh BUJBI, 1 00bEMOB IpoIiecca cepBuca
B3aMMO/ICICTBUS B dbopMbI 1 00BEM TIpolIECCa |B pa3pes3e rpyIl
KOHTaKTHOM 30HE C CEPBHCA C yUYETOM notpeduTenei
MOTPEOUTENSAMHU, OCHOBBI  |COLIMATIbHON MOJIMTUKU
JIEJIOBOM dTUKU U rocyJ1apcTBa, STHUYECKHUX,
PUTOPHUKHU C pa3HBIMU KOH()EeCCUOHATIBHBIX U
COLIMAJIbHBIMU, KYJBTYPHBIX Pa3Indui
KYJIbTYPHBIMH U norpedurenei yciyr
HallMOHAJIbHBIMU

rpynnamu notpeouTenen

3. O0beM U BHABI y4eOHOIi padoThI
Y4eOHBIM MIaHOM MPEAYCMAaTPUBAIOTCS CIIEAYIONINE BUBI YIeOHON paOOThI O AUCHUIUINHE:
O4Ho-3204Hasi GpopMa 00y4eHHUs

. Bcero yac/ 3.e.

Buabl yueOHoii padorsl Com 7
KonrtakTtHas pabota, B TOM 4ucIie: 4.15/0.12
3aHATHUA NEKIIUOHHOIO TUIIA 2/0.06
3aHsTHsI CEMUHAPCKOr0 THIIA 2/0.06
WupuBunyanpHas koHTaktHas padota (MKP) 0.15/0
CamocTositenpHas pabora: 85.85/2.38
IIpoMexyTouHas aTTecTanus 18/0.5




Bua npomexxyTouHOM aTTecTaluu:

3auer 3au
O6m1ast Tpy10eMKOCTh (00beM YacTi 00pa3oBaTeIbHON
nporpammsl): Yacel 108

3aueTHbIE €IUHALBI 3




