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[lenpt0o  w3ydeHHWs] JUCHMIUIMHBI  sBIseTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOyYeHHS,
o0ecrneunBaoIIUX JOCTHKEHNE TUIAHUPYEMBIX Pe3yIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTrpaMMBbl.

1. MecTto nucuuminnabl B cTpykrype OIl

Huctunnmua [ocTUHMYHOE fA€J0 BXOAMT B 4YacTh, (GopMupyeMas  Yy4acTHUKAMH
o0Opa3oBaTenbHbIX OTHOIICHUH 0sioka b1./lucturuimae (MoxyIm)

[IpenmecTByronue MUCHUIUIMHBI IO CBA3SM KoMIleTeHIMi: KoOHCynbTalMOHHBIM MPOEKT,
BBenenue B crielinaibHOCTD

[Tocneayromue AUCUMILIUHBI MO CBA3SIM KomnereHuui: CepBHCONOrHs B TOCTUHUYHOM U
pecTopaHHOM Om3HECe, 3aKyNKH U OCOOEHHOCTH PadOTHI ¢ mocTaBmukamu, KoH(DIMKTOIOTHS U BEACHHE
neperoBopos, [IpodeccronanbHas 3TUKAa U1 3TUKET

2. [lnanupyempblie pe3yibTaThbl 00y4YeHHs M0 JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yUYeHUs 10 MPporpaMmme

N3yuenne nucuumiuHbel [OcTHHUYHOE Jeno B 00pa30BaTENbHOW MpOrpaMMe HampaBiIeHO Ha
(bopmupoBaHue y 00yJaroIUXCs CIEIYIOUIMX KOMIIETCHIIUMI:

IIpogeccnonanbubie komnerenuuu (I1K):
I1K-2 - CnocoOeH paboTaTh B KOHTAaKTHOM 30HE € MOTpeOUTENIEM, KOHCYJILTUPOBATh, COIJIaCOBBIBATh BU/,
dbopmy 1 06BEM Ipolecca CEpBUCa C YU€TOM OCHOBHBIX IICHXOJOIHYECKUX 0COOCHHOCTEH MoTpeduTess

[Inanupyemble |Ilianupyemble pe3yabTaThl 00y4eHHUsI MO AUCHHUIJIMHE

pe3yJIbTaThl
oOyueHus 1o
IIporpaMme
I1K-2 [IK-2.1: 3uars: [IK-2.2: YmeTs: [1IK-2.3: Bnagets (MMETh
HABBIKH):
TEOPETUYECKHE OCHOBBI  |[IPUMEHSTH PUHIIUIIBI HaBbIKaMH NPE0CTaBICHUS
pabOThI KOHTAKTHBIX OpraHu3aly BUJOB ycayr paboTHUKaMU
CITy’KO pa3IMYHbIX cepBuca B padoTte KOHTAaKTHBIX CIIyKO
NpeaNpUsATH cepBuca, KOHTAKTHBIX CITyXO HpeANnpUsATHA cepBuca,
MIPUHLIMIIBI OPTaHU3AlNK  |[IPEINPUSATHI cepBuca, TEXHOJIOTHSIMHU
paboThI B KOHTAKTHOM 30HE|yMETh B3aMMOAECHCTBOBATh |KOHCYJIbTUPOBAHUS U
C MOTPEOUTENAMH, B KOHTAKTHOM 30HE, (¢hopMupoBaHUs BUJIOB, GOpPM
TEXHOJIOTUU COTJIACOBBIBaTh BUJIBI, 1 00bEMOB IpoIiecca cepBuca
B3aMMO/ICICTBUS B (dbopMbI 1 00bEM TIpoOLIECCa |B pa3pese rpyIl
KOHTaKTHOM 30HE C CEpBHCA C YUETOM notpeduTenei
MOTPEOUTENSAMHU, OCHOBBI  |COLIMANIbHOM MOJIUTUKH
JIEJIOBOM dTUKU U rocy1apcTBa, STHUYECKHX,
PUTOPHUKHU C pa3HBIMU KOH(eCcCHOHANIbHBIX U
COLIMAJIbHBIMU, KYJIBTYPHBIX pa3Inyuii
KYJIbTYPHBIMH U noTpeduTeneit yciuyr
HallMOHAJIbHBIMU

rpynnamu notpeouTenen

3. O0beM U BHABI y4eOHOIi padoThI
Y4eOHBIM MIaHOM MPEAYCMAaTPUBAIOTCS CIIEAYIONINE BUBI YIeOHON paOOThI O AUCHUIUINHE:
O4Ho-3204Hasi GpopMa 00y4eHHUs

. Bcero yac/ 3.e.

Buabl yueOHoii padorsl Com 6
KonrakTHas paboTa, B TOM YHUCIIE: 6.3/0.18
3aHATHUA NEKIIUOHHOIO TUIIA 2/0.06
3aHsTHsI CEMUHAPCKOr0 THIIA 2/0.06
WupuBunyanpHas koHTaktHas padota (MKP) 0.3/0.01
I'pynnoBas koHTakTHas padbota (I'KP) 2/0.06
CamocTosiTenpHas pabora: 103.7/2.88




[IpoMexxyTouyHas arTecTanus

34/0.94

Bun npomexyTo4HOU aTTeCTaluu:

DK3aMeH OK3
OO01mas TpyI0eMKOCTh (00beM YacTH 00pa30BaTEILHOM

nporpamMmsl): Yacer 144
3aueTHbIe €MUHHUIIELI 4




