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Coaepixkanue (pabouyasi nporpamma)

Mecto nucuuminHel B ctpykrype OIT

[Tmanupyemblie pe3yabTaThl 00yUeHUS 110 AUCIHUILTHE, 00SCTICYMBAIONINE TOCTHKEHUE
IUIAHUPYEMBIX PE3YJIBTATOB 00YUYEHHMS 110 IporpamMme

O6beM u Bubl yaeOHON pabOThI
ConeprxaHue TUCIUILTAHBI
MatepuanbHO-TEXHUUYECKOE U YUeOHO-METOINYECKOE 00ecTIeYeHHE TUCIUTLINHBI

CDOHI[ OLCHOYHBIX CPCACTB 110 JUCHUIIIIUHE

Crp.



Lenpto w3ydeHUsT TUCHMIUIMHBI  SBIsieTcss  (OpPMUpOBAaHHE pe3ylbTaTOB  OOy4YeHHS,
o0ecreynBaroIuX JOCTIKEHUE TUIAHUPYEMBIX Pe3yJIbTaTOB OCBOEHHS 00pa30BaTEIbHOM MPOTPaMMEI.

1. MecTo mucuuniaunbl B crpykrype OIT

JucrnuniuHa JlenoBble KOMMYHUKAIIMA U JAOKYMEHTOOOOPOT BXOAUT B 00SA3aTENIbHYIO 4acTh
6noka b1.uciumiuae (MOTyIIH)

[IpenmecTByromue JUCHUIUIMHBL IO CBSA3AM KoMmIeTeHUnW: MHOCTpaHHbIN sA3bIK, Putopuka n
CTHWJIMCTHKA MUCBMEHHOU peur, PyCCKHil sI3bIK U KyJIbTYpa peuH, PycCKuil A3bIK KaK MHOCTPAHHBIN

2. HJIaHI/IpyeMLIe pe3yJabTaThbl Oﬁy‘-lel-[l/lﬂ mo JTMCIHMIIMHE, oﬁecneql/lnamume JOCTHIKCHUEC
IJIAHUPYEMBIX PE3YJIbLTATOB Oﬁy‘leﬂlflﬂ 1Mo nmporpamme

N3yuenne aucuuniauHbl JleJOBble KOMMYHUKAIMU U JTOKYMEHTOOOOPOT B 00Opa3oBaTesbHOM
IIpOrpaMMe HalpaBJIeHO HAa (opMUpOBaHKE Y 00YUAIOIIMUXCS CIEAYIOIUX KOMIETEHIINMI:
YuusepcanbHble komnereHuun (YK):
VYK-4 - Cnioco0eH ocylecTBISTh 1€10BYI0 KOMMYHHKAIIMIO B YCTHOM U MUCbMEHHOU hopMax Ha
rocy/iapcTBeHHOM si3bike Poccuiickoit denepaniuu 1 HHOCTpaHHOM(bIX) sI3bIKe(ax)

IInanupyemsle |[lnanupyemMble pe3yJbTaThbl 00y4eHHs MO AUCHMILIMHE

pe3yabTaThl

00y4eHHS IO

porpamme

YK-4 VYK-4.1: 3nars: VK-4.2: Ymers: VK-4.3: Bnagets (umeTh

HAaBBIKH):

COBpEMEHHBIC NPUMEHSTH Ha MIPAKTHKE  [METOIUKOW MEXIMIYHOCTHOTO
KOMMYHHKATHBHBIC KOMMYHHKATHBHBIE JIeTTIOBOTO OOIIECHHUS Ha
TEXHOJIOTHH Ha TEXHOJIOTUH, METOJIbI U rOoCy/1apCTBEHHOM H
roCcy/lapCTBEHHOM U CIOCOOBI JIET0OBOTO WHOCTPAaHHOM fI3bIKaX, C
WHOCTPAaHHOM sI3bIKaX;  [0OIIeHus MIPUMEHEHHEM
3aKOHOMEPHOCTH podecCHoHATBHBIX S3bIKOBBIX
JIEIIOBOM YCTHOM U dbopm u cpencTB
MMACbMEHHOMN
KOMMYHHKAIIH

3. O0beM H BHABI Y4eOHOI padoThI
Y4eOHBIM IJIaHOM MPEAYCMATPUBAIOTCS CIEAYIOIINE BUABI Y4eOHOI paboThl 0 AUCHUILIIHHE:
OuHo-3204Has dopma 00y4eHusI

Buabl yueoHoii padoThI Beero wac/ 3.c.
Cem 5
KonrtakTHas paboTa, B TOM 4uCIIe: 4.15/0.12
3aHATHSA JIEKIIMOHHOI'O THUIA 2/0.06
3aHATUSL CEMUHAPCKOIO TUIIA 2/0.06
WnnuBuayanbHas kontaktHas padora (MKP) 0.15/0
CamocrosTenpHas pabora: 85.85/2.38
IIpomexyrouHas aTTecTanus 18/0.5
Bun npomexyro4yHoii arrecTanyu:
3auer 3au
O61as TpynoeMKocTh (00beM yacTu 00pa3oBaTeNbHOM
nporpammsl): Yacel 108
3aueTHbIC SMHUITBI 3




4. Coaep:xanue JUCHUNIMHBI

4.1. Pazoenvt, membl OUCUUNTUHDBL U 6UObL 3AHAMUIL:
TeMaTI/I‘-IeCKI/Iﬁ IIaH OUCIIUITIINHBI I[GJ'IOBBIG KOMMVHUKAIINU U IIOKVMGHTOO6ODOT HpeIICTaBJICH

B Ta0IMIIE.
Pa3nenbl, TeMbI JMCHMILIHHBI M BUIbI 3aHATHIA
OuHo-3204Hasi GopMma 00yueHust
KonrakTHas paGora = Ilianupyembie
3ausaTus § pe3yJbTarsbl
CEMHHAPCKOro = « 00yueHns B
No HanmeHoBaHMe TeMbI = LLLLL a a E g COOTHOILIEHUH C
/1 (pa3aesia) QM CHUIIMHBI § ; = é E E l§_ pe3yjbTaTamu
é % E S o0y4eHus 1o }
&8 8 o0pa3oBaTe/iLHOI
nporpamMmme
TeopeTnyeckne OCHOBBI VK-4.1, YK-4.2, VK
1. |nenoBBIX KOMMYHHUKAIIUNA U 1 1 40 |-4.3
JOKYMEHTO000pOTa
[ImanupoBanue, oprauu3amnus u VK-4.1, YK-4.2, VK
o |peanmzarus neiIOBmx 1 1 45,85 -4.3
KOMMYHHKAITHH 1
JIOKYMEHTO000pOTa
KonTpoins 18
Hroro 2 | 2 [ 0.15 | | 85.85
4.2 Cooepicanue pazoenos u mem
4.2.1 KonTakTHas padora
TemaTuka 3aHATHI JIEKIHMOHHOT0 THIIA
HaumeHoBaHMe TeMbl
Bua 3ansitust
Neni/m (pa3nesna) « | TemaTHka 3aHATHA JEKIMOHHOI0 THIIA
A — JIEKIIMOHHOT0 THIA
2. |Teoperuyeckue OCHOBHBIC TIOHATHUS JCIIOBBIX

OCHOBBI, IIJTAHUPOBAHUE,
OpraHu3anus u
peayn3anusi 1eI0BbIX
KOMMYHUKAIUN U
JTOKyMEHTO000poTa

JIEKIUSA

koMmmyHuKarui. [{udposas sxocucrema
JIEJIOBBIX KOMMYHHUKAIIMHA U OU3HEC.
KomMyHnukanmoHsslii npouecc. Bus
JIeTIOBBIX KOMMYHUKaIwii. Moaenu
KOMMYHHUKalul. ®opmMupoBanue
KOMMYHHKAIIHOHHBIX CETEH.
JlokymMeHTO000pOT, METO 16l (HOPMUPOBAHHUS
u 6e3omacHOro xpaneHus. DPpPext
KOMMYHHKaIHi. JINUHOCTHBIE 1
MEXKIIUYHOCTHBIE KOMMYHHUKAIUH,

U poBbie WIATHOPMBI UX OCYIIECTBICHHUS.
[TpaBuna 3¢ (heKTHBHBIX KOMMYHHUKAIHH.
DopMBI JEIOBBIX KOMMYHUKALIUH B
OpraHu3aluy U METO/Ibl UX PEaM3allUH.
MeTtoapl yripaBiieHUs] OPraHN3alMOHHBIMHU
KOH(JINKTaMU.

*JIGKIMU 1 MHBIE Y4eOHBIE 3aHATHS, IPEAYCMaTPHUBAIOLIKE TPEUMYIIIECTBEHHYIO ITepeaady yaeOHoi HHPOpMau
MearornueckuMi pabOTHUKaMK OpraHu3alyy U (WJIK) JIMLAMH, TPUBJIEKaeMbIMA OpTaHU3alMel K pean3anun
00pa3oBaTeIbHBIX IPOrPaMM Ha WHBIX YCIOBHUSX, 00yJaromuMcs
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TemaTHKka 3aHATHH CEMHHAPCKOI0 THIIA

HaunmeHnoBaHmne TeMbl
Buj 3anarus
Neni/m (pa3nena) «s | TEMATHKa 3aHATHA CEMHHAPCKOI0 THIA
CeMHHAPCKOro THIA
JUCHUIINHBI
2. Teopernueckue KomMyHnukanmoHHssli mpouecc. Bupsl

OCHOBBI, IJTAHWPOBAHUE, JICJIOBBIX KOMMYHUKaIui. Mojenu

OpraHu3anus u KOMMYHHUKaui. CucreMa 3JIeKTPOHHOTO

peanmn3anus ACJI0BbIX JoKymMeHTooO0opoTa D dekT

KOMMYyHHKallu{ U NPAKTUYECKOE 3aHATHE |koMMyHUKauui. [IpaBuna 3¢ekTuBHbIX

JIOKyMEHTO060pOTa KOMMYyHUKauid. @opMbl JET0BBIX
KOMMYHUKAIIMH B OpTraHU3aIi U METO/IbI
WX peann3anuu. MeTobl yIpaBIeHHs
OpraHu3aIMOHHBIMU KOH(IINKTAMHU.

**  ceMHHapbl, MPaKTUYECKHE 3aHITHS, NPAKTHUKYMBI, J1a0OpaTOpHbIE pabOThl, KOJUIOKBUYMBI H HHBIC

AHAJIOTUYHBIC 3aHATUA
HNuas koHTakTHasA padora

[Ipu nposenenuun yuebHbIx 3anstuit CI'DY obecrnieunBaeT pa3BUTHE Yy 00yJarOmIMXCs HABBIKOB
KOMaHJHOW paboThl, MEXJINYHOCTHOM KOMMYHUKAIIMM, HPUHATUS PELIEHHH, JIHIEPCKUX KadyecTB
(BKITIOYast Mpy HEOOXOMMOCTHU MTPOBECHHE NHTEPAKTUBHBIX JIEKIUH, FPYNIOBBIX TUCKYCCHIM, POJIEBBIX
UTp, TPEHUHIOB, aHAJIN3 CUTYallui 1 UMUTALMOHHBIX MOJeJeH, IpernojaBaHue JUCIMILINH (MOIyJei) B
(dbopMe KypcoOB, COCTaBICHHBIX HAa OCHOBE pE3Yy/IbTaTOB HAyYHBIX HCCIEIOBAHUMN, MPOBOJAUMBIX
OpraHu3alieil, B TOM 4Hclie C yUeTOM PEerHoHalbHbIX 0cOOEHHOCTEN TPO(eCcCHOHATBLHON JesITeNbHOCTH
BBIITYCKHUKOB U NMOTpeOHOCTEN paboToaareneil).

@opMBl U METOJBl MPOBEACHHUS HHONW KOHTAKTHOW palOoThl MpuBeAeHbl B MeToau4ecKux
yYKa3aHUSAX TI0 OCHOBHOM MTpodeccroHanbHOM 00pa30BaTebHON TpOrpaMme.

4.2.2 CamocTrosiTejibHasi padoTa

HaumeHoBaHue TeMbl (pa3aea .
Neni/n (p ) Bun camocrositesibHOM padoThI ***
JUCHMIIIMHBI
TeopeTnueckue OCHOBBI ACIOBBIX - IOATOTOBKA JOKJIaaa
1. KOMMYHI/IKaI_[I/Iﬁ u I[OKYMGHTOO60pOTa - IIOAT'OTOBKA BJICKTPOHHOP'I IpE3CHTalln
- TECTUPOBAHUE
[lnanupoBaHue, opraHu3aius U peanusanus - IOATOTOBKA JAOKJIaaa
2. JEJIOBBIX KOMMYHHMKALHM U JOKYMEHTO000pOTa |- IIOArOTOBKA SJICKTPOHHON MPE3CHTALIMH
- TECTUPOBAHHUE

*** camocrosiTennbHAsA paboTa B ceMecTpe, HallMCaHWe KypCOBBIX padoT, TOKIJIAIO0B, BEITIOIHEHNE KOHTPOIHHBIX

pabor
5. MaTepuajibHO-TeXHUYECKOE U YUeOHO-MeTOoAMYecKoe odecrevyeHue TUCHHITHHbI

5.1 Jluteparypa:

OcHoBHas 1uTepaTypa

1.CnuBak, B. A. JlenoBble koMMyHUKaluu. Teopust U mpakTHKa : yueOHUK A By30B / B. A.
CnuBak. — Mocksa : U3natenbctBo FOpaiit, 2024. — 460 c. — (Boiciee oOpa3oBanue). — ISBN 978-
5-534-15321-7. — Tekcr : anekrponnslii // OOpa3oBatenbHas miardopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/536170

Jlono/IHUTeIbHAA JINTEPaTypa
1.Xepnakosa, M. b. [lenoBble KOMMyHUKaIIUH : YUeOHUK U IpakTUKyM 175 By30B / M. b. )KepHaxoga,
U. A. PymsHnieBa. — 2-e u3n., nepepa0. u jon. — Mocksa : U3narensctBo FOpaiit, 2025. — 319 ¢. —
(Bricmiee o6pazoBanue). — ISBN 978-5-534-16604-0. — TekcT : anexkTpoHHbIH / OOpa3zoBaTenbHast
miaropma FOpaiit [caiit]. — URL: https://urait.ru/bcode/560024

JInTepatypa Il CAaMOCTOATEIbHOT0 H3yYeHUS
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1. AntyxoBa Haranes ®@apunoBra. CHCTEMBI SIIEKTPOHHOTO JOKYMEHTOOoOOopoTa. [IpakTukym.
(bakanaBpuar). Yue6noe nocodue. KnoPyc, 2022, 201c.

5.2. llepeyeHsb JIMIIEH3MOHHOTO MPOrPAMMHOI0 o0ecneyeHust

1. Astra Linux Special Edition «Cmonenck», «Open»; PenOC ; OC "Anbt Pabouas cranmms” 10;
OC "AnwsT Ob6pazoBanue” 10.

2. MoiiO¢uc Cranmapraslii 2, MoitOduc Obpazosanue, P7-Oduc IIpodeccnonanbHblii,
MoiiO¢uc Crangaprasiit 3, MoitOduc [Ipodeccnonanbubrii 3

5.3 CoBpemeHHbIe MPoeccuOHANIBHBIE 0a3bl IAHHBIX, K KOTOPbIM 00ecre4YnBaeTcsl J0CTYII
o0yuawiuxcst

1. TIIpodeccuonanmpHass ©0a3a manHbIx «MHDOpManmuoHHble cucTeMbl MUHHCTEPCTBA
sKOHOMMUEecKOoro pa3Butus Poccuiickoit @enepauuu B cetu MurepHer» (Ilopran «Odunuanbhas
Poccusy» - http://www.gov.ru/)

2. TocynmapctBeHHast cuctema npaBoBod HHPopMaruu «OQUIHANBHBI WHTEPHET-TIOPTAI
npaBoBoit nupopmarmm» (http://pravo.gov.ru/)

3. Ipodeccuonanphas 6aza maHHBIX «DHUHAHCOBO-dKOHOMHYECKHE TOKa3aTeim Poccuiickoi
denepanumn» (Opunmansueiii cadT Munucrepersa punancos PO - https://www.minfin.ru/ru/)

4. TlpodeccuonanbHas 0aza naHHbIX «OduumansHas cratuctukay (OduuuanbHBIA calT
denepanbHON CyKOBI TOCYIAPCTBEHHON cTaTUCTUKH - hitp://www.gks.ru/

5. butpukc 24. OpunmaneHeiii caifT. Pexxum goctyna https://www.bitrix24.ru/

6.busnec-nopran busznec HaBuratop MCIL. DOnextponnslii pecype. Pexum gocryma
https://smbn.ru/

5.4. UnpopMauMOHHO-CIIPABOYHbIE CHCTEMbI, K KOTOPbIM o0ecredyuBaeTcsi IOCTYI
00y4aroIuXxcs

1. CnpaBouno-npaBoBas cuctema «KoncynpranT [Tarocy»

2. CpaBouno-tipaBoBas cucrema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEIIEHNS

VY4eOHbIe ayIUTOPUH AJI POBEACHUS KomrmuiekTsl yueHn4ueckoit medenu
3aHATHUI JICKIIMOHHOTO THUIIA MynbTUMEIUIHBIN TPOEKTOP
Jocka

OKpaH

VYueOHble ayIUTOPUHU AJIs1 TPOBEICHUS KoMriexTsl yaeHnueckoi mebenu

MPAKTUYECKHUX 3aHATHH (3aHATHIA MynbTUMEIUIHBIN TPOEKTOP

CEMHUHApPCKOIO TUIIA) Hocka

DKpaH

Kommnsroreps! ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DUOC
CIoy

VYuebHble ayIUTOPUH [Vl TPYIIIOBBIX U KommuiekTsl yueHnueckoit medenu

WH/IMBUYAJIbHBIX KOHCYIbTALUI MynbTUMEAUHHBINA TPOEKTOP

Jlocka

DKpaH

Komnbroreps! ¢ BeIxo10M B ceTb «MHTEpHET» N1 DMOC
CIoy

VYuebHble ayTUTOPUH IS TEKYIIETO KommuiekTsl yueHn4yeckoi Mmedenu

KOHTPOJIS U IPOMEXKYTOYHOU arrecTauuud  (MynbTUMEIUNHBIN IPOEKTOP

Jocka

OKpaH

Komneroteps! ¢ BeixonoM B cetb «MHTEpHET» 1 DUOC
CIoy
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[Tomermenus Ui caMOCTOSATENbHOM pa0doThl |KOMIUIEKTHl yaeHn4YecKoi Mebenun
MynbTUMEAMIHBINA IPOEKTOP
Jocka
OKkpaH
Komnbroteps! ¢ BeixonoM B ceTb «MHTEpHET» 1 DUOC
CIoYy
[Tomewmenus ns xpaHeHus 1 KoMriiek sl crieruann3upoBaHHON MeOeTH It
npOo(UITAKTUIECKOTO 00CTY)KHUBAHHUS XpaHeHus: 000py10BaHUs
000pyIOBaHUS

6. @OoHI OIEHOYHBIX CPeIACTB MO JAUCHHUIUIMHE JleJloBble KOMMYHHUKAIMH U
TOKYMEHTO0000pOoT:

6.1. KonTpoabHbie MepoONnpUsiTHS MO AUCHUTLIHHE

®DopMa KOHTPOJIA OtrMeTuTH
Bua xoHTpoJs HYyKHOE
3HAKOM
«+»
Texyiuit KOHTPOJIb Onenka J0KJIaJ0B +
Y CTHBIN/TTUCHBMEHHBIN OTIPOC +
TectupoBanue +
[IpakTnueckue 3agaun +
OrneHka KOHTPOJIbHBIX paboT (1 3a0YHOU

dbopMbI 00yUeHHUsT) )
[IpomexxXyTOUHBIN KOHTPOJIb  [3ader +

Ilopsinok mnpoBeaeHHsT MePONPUATHI TeKyWIero M MPOMEXYTOYHOI0 KOHTPOJIA
onpenesasiercss MeTogu4ecCKUMM YKa3aHUSIMHU 110 OCHOBHO npodeccuoHaIbHOK 00pa3oBaTebHOI
nporpamme Bbiciiero oopaszoBanusi; IlojsioskeHueM 0 0a/UIbHO-PEHTHHIOBOI CHCTeMe OIEHKH
ycneBaeMOCTH O0y4YalIIMXCSl 1O OCHOBHBIM 00pa3oBaTeIbHBIM NpPOrpaMMaM BbICHIETr0
o0pa3oBaHusi — mporpaMMaM 0OakajaBpuaTra, NpPorpaMMaM CHelUHAJUTeTa, IporpaMmmam
MArucTpaTypbl B (peepajbHOM rocyJapcTBEHHOM ABTOHOMHOM 00pa30BaTeIbHOM YUpe:KIeHHH
BbIcHIero oopazoBanusi «CaMapcKui rocy1apcTBeHHbIH IKOHOMHYECKH YHUBEPCUTET.

6.2. [lnanupyemMble pe3yabTaThl 00y4eHusl M0 AUCHUILINHE, 00ecnieHuBAIONINe JOCTUKEHH e
IUIAHMPYEMbIX pe3yJIbTATOB 00yuYeHHs 10 IporpaMme

YuuBepcanbHuble komnerenun (YK):
YK-4 - CriocoGeH OCyIIeCTBIATh OBy KOMMYHHKAIIUIO B YCTHOW M TUCBMEHHON (hopmax Ha
rocynapcTBeHHOM s3bike Poccuiickoit deaepaiu 1 HHOCTpaHHOM(BIX) SI3bIKE(aX)

[Inanupyemsle |[lnaHupyemMblie pe3yJibTaThbl 00yUeHHS MO TUCHHUILINHE

pe3ynbTaThl

oOyueHus o

porpaMmme
VK-4.1: 3HaTh: VK-4.2: YMmeTn: YK-4.3: Bragetb (MMeTh

HaBBIKH):

COBPEMEHHBIE NPUMEHSITh Ha IPAKTUKE  (METOIUKON MEXKITUYHOCTHOTO
KOMMYHHKATHBHBIE KOMMYHUKATHBHbBIE JIEJIOBOr0 OOIIECHHS Ha
TEXHOJIOTHH Ha TEXHOJIOTHH, METOIbI K rOCYAapCTBEHHOM U
roCyJapCTBEHHOM U CIIOCOOBI EIIOBOTO MHOCTPaHHOM SI3bIKaX, C
WHOCTpPaHHOM sI3bIKaX;  [0OIIeHus MIPUMEHEHUEM
3aKOHOMEPHOCTHU npodeccnoHambHBIX
JICJIOBOM YCTHOM U SI3BIKOBBIX (DOpPM U CPENICTB




OUCHMEHHOU

KOMMYHUKaIUU

IToporossrit COBPEMEHHBIE IIPUMEHATH HA IIPAKTUKE  |METOAUKON MEXIIMYHOCTHOTO
KOMMYHUKaTUBHBIE KOMMYHUKATUBHBIE JIEJIOBOTO OOIIEHUS Ha
TEXHOJIOTMH HA TEXHOJIOTUHU roCyJapCTBEHHOM U
roCyJapCTBEHHOM U WHOCTPaHHOM SI3bIKax
MHOCTPAHHOM SI3bIKaX

CrangapTHbeIi  |COBPEMEHHBIE IIPUMEHATH HA IIPAKTUKE  |METOAUKON MEXJIMYHOCTHOTO

(B IonoHeHHE KOMMYHUKATUBHBIE KOMMYHHUKATUBHBIE JIEJIOBOTO OOIIEHUS Ha

K II0POrOBOMY)

TEXHOJOI'MH Ha
TOCYJapCTBEHHOM U
HWHOCTPAHHOM S3bIKaX;
3aKOHOMEPHOCTH
JIETIOBOM YCTHOM

TEXHOJIOIuHu, MCTOAbI
JIEJIOBOT'O OOIIEHNS

rocyJlapCTBEHHOM U
MHOCTPAHHOM $I3bIKaX, C
IPUMEHEHHEM
poecCHOHATBHBIX
A3BIKOBBIX (hopM

KOMMYHUKAIIUU
[ToBBIIIEHHBIN  |COBPEMEHHBIE IIPUMEHATH HA IIPAKTUKE  |METOAUKON MEXINYHOCTHOTO
(B momonHeHNe KOMMYHHUKATHBHBIE KOMMYHHUKATHUBHBIE JIEIIOBOTO OOIIEHUS Ha

K IOPOrOBOMY,
CTaH/IapTHOMY)

TCXHOJIOTUHU HA
TOCYJapCTBEHHOM U
I/IHOCTpaHHOM SI3BIKAX;
3aKOHOMEPHOCTH
JIETIOBOM YCTHOM U
MMUCHbMEHHOM
KOMMYHUKAITUU

TEXHOJIOTMH, METOBI 1
CIIOCOOBI AEJI0OBOI0
oOmeHns

rOCyIapCTBEHHOM U
HHOCTpPAaHHOM A3bIKaXx, C
MNPUMCHCHUEM
poheCCHOHATBHBIX
A3BIKOBBIX (DOPM U CPENCTB

6.3. [lacnopT OLIEeHOYHBIX MAaTEPHAJIOB

Ne HanmeHoBaHHEe TeMBI
n/n | (pa3gesia) IUCUMIIIIMHBI

KonTpoaupyembie
IUIAHWpYeMble

Bun koHTpoJIsi/ucnob3yeMble

OIl€eHOYHbIE CPeICTBA

pe3yJbTaThl 00yUYeHust
B COOTHOILIICHUH €
pe3yJbTaTamu Texyummii IIpoMe:xxyTOYHBII
00y4eHus MO
nporpamMmme
1. TeopeTnueckue OCHOBBI VK-4.1, YK-4.2, YK-4.3|Ouenka 10K1agoB 3aueT
JIETIOBBIX KOMMYHUKALUA U VY CTHBIIN/IUCHEMEHHBIA
JOKyMEHTO00OopoTa omnpoc
TectupoBanue
[TpakTnyeckue
3a1a4n
2. [InanupoBanue, VK-4.1, YK-4.2, YK-4.3|Ouenka 10Ki1agoB 3aueT
OpraHu3anus U peajausanus Y CTHBIN/MTMCbMEHHBII
JIEIIOBBIX KOMMYHHUKALIUHA U OIIpoC
JOKyMEHTO00OopoTa TectupoBanue
IIpakTruueckue
3a/1a4u




6.4.01eHOYHBIC MATEPHAJIBI I TEKYIEr0 KOHTPOJIs
https://Ims2.sseu.ru/course/index.php?categoryid=514
IIpumepHasi TeMaTHKa 10KJIa10B

Pasznen nucuunanHbI

Tembl

TeopeTnueckue OCHOBBI
JICIIOBBIX
KOMMYHUKaIUU U
JOKYyMEHTO000pOoTa

1.®opmupoBanue U(POBOI SKOCPEIBI IEITOBBIX KOMMYHHUKAITHIA:
aKTyaJIbHOCTb U COBPEMEHHOE COCTOSIHUE.
2.KomMMyHMKanus B IETIOBBIX COOOIIECTBAX KaK yIpaBJIeHUYECKast MPAKTHKA
3. JlenoBasi KOMMYHHUKaIIUsI B KOHTEKCTE T100aIn3aluu
4.Ponp mudpoBU3aii KOMMYHHKAIIMOHHBIX ITPOIIECCOB B YIIPABICHUU
COBPEMEHHOM OpraHusanuen
5.MecTo u posib HeBEpOATbHOM KOMMYHUKAIIMM B KOMMYHUKATHBHOM
nporecce.
6.DopMbI peueBoil U MyOJIMYHOM KOMMYHUKALIUH
7. CTpyKTYpHO-AMHAMHYECKHUE MOJIETN KOMMYHHUKAIIUU
8.KoMMyHuKallMOHHBIE Oapbephl.
9.1lpuknanHbie MOJENIN KOMMYHUKALIUN

10.CpencTBa MaccOBOM KOMMYHHUKAIIMH KaK rJIaBHAass KOMMYHUKATHUBHAS CETh
11.0cobeHHoCTH HCTI0IB30BaHUS UHTEIPUPOBAHHBIX KOMMYHHUKAILIUN B
JIEIOBOM MHpE

12 . KOrHUTHBHBIH MMOIXO0] K aHAIN3Y CETEeBBIX KOMMYHUKAITUI
13.I1poGnemMbl ¥ TeXHOJOTUU obecrieueHus 1uppoBoil 0e30nacHOCTH NpU
OCYIIIECTBJIEHUH JI€JIOBON KOMMYHUKALIUU

[InanupoBanue,
opraHu3aIus u
peanu3anusi 1eT0BbIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOTa

1.MenunaTuBHBIE CPEICTBA AETOBBIX KOMMYHUKAITHI

2.9 dexT B COBpeMEHHON KOMMYHHUKAIIUU

3.0nenka 3¢h(heKTHBHOCTH KOMMYHUKAITMOHHOW MOJUTHKH TTPEITPUSTHS

4. Bitrix24 xak MHOTO(YHKITHOHAIbHAS IIJIOIIAIKa OCYIIECTBICHUS JIETOBBIX
KOMMYHUKaIUH

5 TexHomorust IpoBeICHUS MPE3CHTAINI

6.OnekTponHas tiatdpopmMa Z0OM KaK CpPEICTBO MEXJIMYHOCTHOM U
JUYHOCTHO-TPYIIOBOI KOMMYHHKAIUU

7.CMMU u conunanbHas KOMMYHHUKAIIHS

8.KomMyHHKaTHBHAsI KOMIIETEHTHOCTD Kak (pakTop 3(hPEeKTUBHOCTH IETOBBIX
KOMMYHUKaIUH

9.JlenmoBoii 3TUKET Kak GakTop 3PPEKTUBHOTO BO3ACHCTBUS B YIIPABICHUH
10.TToTeH1man BU3yajlin3aluy B JEJIOBbIX KOMMYHHUKAIIMSIX

11. OcobeHHOCTH MEXKYIBTYPHON KOMMYHHKAIIMHU B JICJIOBBIX IIEPEroBOpax
12.93THUKET 3JIEKTPOHHOM JIeJI0OBOM MEPETUCKU

13.VnpaBnenue npeacraBieHueM HHPOPMAIIMK B IPE3EHTAIUAX

14.1IpaBuna npoBeICHUS COBELIAHUS

15.Texnoyoruss MOATOTOBKM ¥ TPOBEACHUS KOHIPECC-MEPONPUATUI C
UCIOJIb30BaHUEM IIEKTPOHHON MIIOIIAIKU

16.TexHosiorus OTBETOB Ha KaBEP3HBIE BOMIPOCHI

17.BepOanibHble U HeBepOalibHbIE MATTEPHBI CAMOIIPE3EHTAIIMM B KOHTEKCTE
MyOJIMYHOTO BBICTYIIJICHHS

18.TexHONMOrUM MpPE3eHTALUU B CUCTEME JeTOBBIX KOMMYHUKALIUN
19.Ctpareruu v TaKTUKHA CaMOTIPE3EHTAIIH B JI€JI0BOI KOMMYHHKAITUU
20..BHepeHne OpraHU3allMOHHOTO KOH(IMKT-MEHEPKMEHTa B CHCTEMY
CTPATETUYECKOI0 YIPABICHUS

21.ConpoTuBiieHHE TMEpPCOHATIa HOBOBBEACHUSAM KaK OpraHu3alMOHHBIN
KOH(QJIUKT:

22 .JINYHOCTHBIE PECYPCHI YITPABJICHUS OPTraHU3aAIMOHHBIM KOH(PIUKTOM

Bonpocs! 111 yCTHOT0/MMCBMEHHOI0 01poca



http://elibrary.ru/item.asp?id=24663501
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=26434028
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=25548112
http://elibrary.ru/item.asp?id=23211446
http://elibrary.ru/item.asp?id=21838913
http://elibrary.ru/item.asp?id=20927633
http://elibrary.ru/item.asp?id=22553592
http://elibrary.ru/item.asp?id=18001443
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=23690452
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=25140662
http://elibrary.ru/item.asp?id=22793060
http://elibrary.ru/item.asp?id=26070136
http://elibrary.ru/item.asp?id=21139610
http://elibrary.ru/item.asp?id=23621990
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=24107678
http://elibrary.ru/item.asp?id=22464838
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23039427
http://elibrary.ru/item.asp?id=23299805

Pa3gen aucuuninHbI

Bonpocsl

TeopeTnyeckue OCHOBBI
JICIIOBBIX
KOMMYHUKaIUK U
JOKyMEHTOO00OopoTa

I.Ilenn penoBeix KomMMyHUKanuii. [IpropuTeTsl 1Lenel B AEIOBBIX
KOMMYHUKAaIHUSIX.

2.Mcropuueckuil acieKT (OpMUPOBAHMS I€TOBBIX KOMMYHHUKALIHIA.
3.Iloaxoner k kommyHukanuu. Teopus Y. Kymu.

4.0OCHOBHBIE JIEMEHThl KOMMYHHUKAIIMOHHOTO MPOIECca: OTIPABUTEID,
MOJIy4aTesb, COOOIIEHNE, KaHaJl IPSMOM CBSA3H, KaHaJl 00paTHOW CBSI3U.
5.Bugsi coobmienuii. Bupl kaHaIoB NpsiMOi 1 0OpaTHOM CBS3H.
6.0Tanbl KOMMYHHUKAIIMOHHOTO  IpoLecca:  3apOKICHUE  HUJEH,
KOJIMpOBaHUeE, BHIOOp KaHaa, IEKOIMPOBAHUE.

7.MaccoBble KOMMYHHKaIMU. BHENTHNE 1 BHYTPEHHHE KOMMYHHUKAITUH.
8.®opMmanbHble U He(hopMalbHble KOMMYHHUKalMU. BepOanbHble U
HeBepOaIbHbIE KOMMYHUKAIINH.

9.KOMMyHHMKallu¥ 1O YPOBHAM YHOpPAaBJICHUS B  OpPraHU3alMUU:
BEPTUKAJIbHBIE, TOPU3OHTAIbHBIE, TMArOHAJIbHBIC.

10.JIuHeliHbIe MOJIETN KOMMYHUKAIIWH.

11.Mogens K. lllennona u ¥Y.Yusepa.

12.Mogens I'. Jlaccyanna.

13.Henuneiinple Mogenu kommyHukauu. Monens T. Herokomo0a.
14.00beMHbIe  MOnenu KoMmyHukanuu. JuddysHas wmoxens O.
Pomxepca.

15.IloHATHE KOMMYHUKALIMOHHBIX CETEH.

16.Buibl KOMMYHUKAIIMOHHBIX CETEH.

17.1enu popMupOBaHUS] KOMMYHUKAIIMOHHBIX CETEH.

18.MeTop1 popMUpPOBaHUS KOMMYHUKALIMOHHBIX CETEH.
19.XapakTepucTUK KOMMYHHKAMOHHBIX CETEH.

20.1oxyMeHTOO0O0POT, METOIbI (POPMUPOBAHUS U OE30TIACHOTO XPAaHEHUS

[InanupoBanue,
OpraHusanus u
peanuzanusi 1eJI0BbIX
KOMMYHUKAIUW U
JTOKyMEHTO00opoTa

1. Tumnosnorust KOMMYHUKAIIMOHHBIX 3P (HEKTOB.

2.9tanbl uccnenoBanus 3¢p(HeKToB KOMMYHUKAIIUH.

3.Knaccuduxkanus 3¢hekToB KOMMYyHHUKAITUH.

4. Teopust 1. Makkseitia. KoHnenuusi «moJjie3HOCTH U YJIOBJIETBOPEHUS
OTpeOHOCTEN».

5.CTpyKTypa JTUYHOCTH.

6.Tunonoruu TMYHOCTH.

7. TpancakTHblil aHanu3 J. bepHa.

8. Tunomnorus AeNOBBIX KayecTB TMYHOCTU. KadecTBa, cnocoOCTByOIINE
3 PEeKTUBHON KOMMYHUKAIIHH.

9.IloBeneHue IMYHOCTH B MPOIIECCE JEIOBOTO OOIICHHUS.

10.Llenn MEXITUYHOCTHBIX KOMMYHUKAITUH.

11. KoMMyHHKaIIMOHHBIE CTUJIU.

12.KommyHukanmonHas pemietka Tomaca - Kunmana.
13.CutyanimonHoe npruMeHEHUE KOMMYHUKAIIMOHHBIX CTUJIEH.

14. KoMMyHHKaTUBHBIE YCTAaHOBKHU.

15.Kanansl BocnpusiTUs: ayJuaibHbIi, BU3yalbHbIN, KHUHECTETUUECKU,
JUTUTAIIbHBIA. YPOBHU KOMMYHUKAIIHAMN.

16.HeBepbanbHass KOMMyHUKAIIHS.

17.bapwepsl 2 dhekTuBHOM KOMMYHUKaUU. Buibl 6aphepoB.

18.ITpaBmi1a KOMMYHUKALIUH.
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19.Heo6xomumMoCTh MPaBMWIIBHOTO (HOPMYITUPOBAHUS BOIPOCOB. .Buip
BonpocoB. IIpaBuina a3 pekTrBHONM pabOTHI € BOIPOCaMHU.

20.1lenu BoctpusiTust HHOOPMAIUU.

21.TexHrKa aKTUBHOTO CIIYILIAHHUS.

22.06patHas cBs13b. Buael oopaTHoii cBs3u. [IpaBuiia oOpaTHOM cBsI3U

23.YCcTHBIE U MTUCbMEHHBIE JETOBbIE KOMMYHUKAIUU.

24.]lenoBas Gecena: 1eIu, MOATOTOBKA, PE3yJIbTAaT ACTIOBOM Oecebl.
25.11onsATHE COBELIAaHUA B OpPraHU3alMU, ATallbl MOATOTOBKH, POJIU
YYaCTHUKOB COBEIIAHUS.

26.Ilonsitue, BHUIBI, ATanbl MYOIMYHBIX BBICTYIUICHHH, MTyOJIUYHBIX
BBICTYTUICHHUH, 3TaMbl MyOJIMYHOTO BHICTYIIJICHUS.

27.Ilonstue  mpe3eHTanuu. HeoOXonMMOCTh  Mpe3eHTAllUd B
COBPEMEHHBIX OPraHU3alMOHHBIX YCIOBHSIX.

28.IloaroroBka, 3Tarsl, npaBuia 3PpPeKTUBHON Mpe3eHTALNH
29.CamonpeseHTanusl.

30.ITonsiTHE MEXKYABTYPHON KOMMYHHKAIIH, 0COOEHHOCTH MEXKYIbTYPHOU
KOMMYHHKAIIUH.

31.Ilonsatue opraHuzauuoHHoro KoHguaukra. Craguu pa3BUTUA
KOH(IIHKTA.

32.Bunbl KOHMIUKTOB.

33.KoHduukT kak hopma IposiBICHUSI HETATUBHOW OOpaTHOM CBSI3H.
34.CTpyKTypHBIE METO/IbI YIIPABJICHUS KOH(DIUKTAMHU.
35.MeXIMYHOCTHBIE METO bl YITPaBACHUS KOH(PIUKTAMH.

3agaHus 1J1 TECTHPOBAHMA MO THCHHMIJIMHE 115 OIeHKH c(pOPMHUPOBAHHOCTH KOMIeTeHIuii (Min
20, max 50 + cepriaky Ha IUOC ¢ Tectamum) https://Ims2.sseu.ru/course/index.php?categoryid=1266

OcHoBHas 11e7Th KOMMYHHKAIIMOHHOTO TpoIiecca - 3TO:
obecrieueHrne MOHUMaHUsI HHPOPMAITHH
MpeocTaBIeHNEe HEOOXOAUMBIX TaHHBIX

M3MEHEHHE TIOBEICHUS TIOTyqaTelst

JlokyMeHTOO00pOT — 3TO:

JBUKEHHE JOKYMEHTOB B OpraHM3allid C MOMEHTa UX CO3JaHMsI WIM TOJYYEHHUs 10 3aBepLICHHS
WCIIOJIHEHUS WIIA OTIIPABKH

BU/I TOCYJJapCTBEHHOMN, MYHHUIIMITAILHOM, HAyYHOH, KOMMEPUYECKONH U HEKOMMEPUYECKON JesITeNbHOCTH
3TO CHUCTEMa CTaHJapTOB MO MH(GOpMaLuu, OUOINOTEUHOMY U U3JAaTEIIbCKOMY TNy

MO6I/IJ'IBHOC IMPUIIOKCHUC BI/ITpI/IK024 MOKHO HUCIIOJIB30BAaTh B yCTpOﬁCTBaXZ
iPhone

iPad

Android

KommyHukanus Ha ruromagke Z00M OTHOCATCS K KOMMYHHKAIIUH:
Ha 1upoBoil miaardhopme

Ha 6a30Boi atopme

HE MOJISKUT KIacCU(PHUKAIUU

A6CTpaer0BaHHe, nacainni3anuga COUHUAJIBHBIX CUCTEM MW HUX IPUMCHCHUC B KOMIUICKCE C JAPYIruMU
JUCHUIINIMHAMHA - 9TO:

MPOTHO3UPOBAHUC

MOJCIMPOBAHUC
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IIPOEKTUPOBAHUE

[Tomexu mpu OTIPaBKE UM IPUEME COOOILCHHUS - ITO:
MMPECIATCTBUA

6apbepsl

0COOEHHOCTH KOMMYHUKAIIH

Bbapeepsl, cBSi3aHHBIE € TIOJIOM, BO3PAaCTOM, PA3JIMYMEM B COLMANIBHBIX POJISIX U OTHOILEHUSX - 3TO:
IICUXOJIOTMYECKHUE Oapbephl

TEeXHUYECKHEe Oapbepbl

collMaibHbIE Oapbepbl

Uro W3 MepevncIeHHOT0 HIDKE HE OTHOCHTCA K mpaBmiiaM 3()(EeKTUBHOW KOMMYHUKAIIUH:+TOBOPUTH
HY>KHO O4Y€Hb OBICTPO

COOOLIEHNE BBICTPAUBaTh B JIOTMYECKON MOCIIEI0BATEIIBHOCTH

HeBepOaIbHbIE CUTHAJIBI JOJDKHBI M0J1aBAThCs KOHTPOJIIO

Kakoifi n3 KOH(IUKTOB BO3HMKAaeT B pe3yabTaTe MNpEeAbSBICHUS TpeOOBaHUM, MPOTUBOpPEUAILIUX
MPUHIMIAM U )KU3HEHHBIM [IEHHOCTSIM YeJIOBEeKa

BHYTPUJIMYHOCTHBIA KOHQIIUKT

MEXJIMYHOCTHBIN KOHQIUKT

JUYHOCTHO-TPYNIOBOI KOHPIUKT

MEXTIPYIIOBON KOHPIUKT

N3yuenune 3anpocoB U OKUIAHWN y4aCTHUKOB KOMMYHUKAIIHOHHOTO TTPOIIEcca MPOUCKOTUT:
Ha JOKOMMYHHUKaTUBHOU (a3ze

KOMMYHHMKaTHUBHOMU (paze

MOCJICKOMMYHUKATUBHOM (pa3e

WNudopmarnmsi, 3aK0AMpOBaHHAS C TIOMOIIHIO CHMBOJIOB - 3TO:
KaHaJl

cooOrieHne

oOpaTHas CBs3b

B o6beMe 1okyMeHTO000poTa CleyeT yYUThIBATD:

BCE BXOJAIIME W HUCXOIIINE JOKYMEHTHl 3a ONPEICNICHHBIN IMEepUOoJl BpEMEHU BCE BHYTPEHHHUE
JOKYMEHTBI U BCE KOIIUU 32 OIPEICIICHHbIN Mepro]l BpEMEHH

BCE€ BXOJIAIINE U UCXOSIINE JOKYMEHTBI 3a OIPEICIICHHbII epHO]T BpEMEHU

BCE BXO/ISIINE, UCXOAAIIME U BHYTPEHHUE TOKYMEHTHI, a TAaKXKe BCE KOIHMH 3a OMpeesICHHBIH Mepuo/I
BpEMEHU

I'maBnoe IIpaBUJIO OpraHu3alunu )IOKYMGHTOO60pOTa — 9TO.

CcTaOMIIBLHBIH MapaipyT ABUXKCHUA, KOTOpLIfI 3aBUCUT OT COCTaBa U COACPKAHHA AOKYMCHTOB U OT
HpHHHTOﬁ B OpraHU3aly TCXHOJOI'MHU pa60T C JOKYMCHTaMH

OIICPATUBHOC IIPOXOXKACHHUEC HOOKYMCHTa IIO HauoOoJjee KOpPOTKOMY HW IMIpsAMOMY Mapupyry cC
HAaUMCHBIINMMU 3aTpaTaMH BPCMCHHA

CTCPCOTUITHBIC MApHIPpYThl JIBUKCHUA CBOMCTBEHHBIE BXOISAIIUM JOKYMCHTaAM € HAWMCHBIINMHU
3aTpaTaMu BpEMCHHU

YTo He BXOJUT B MOATOTOBKY K IIEPECTOBOPAM:
aHaJIn3 HpO6JIeMBI

ITaHUPOBAHUC MIEPECTOBOPOB

(bOpMI/IpOBaHI/Ie SMOIUOHAJIBHOT'O HAIPSKCHUA
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OTHKET Tene(OHHBIX Pa3rOBOPOB Oa3UpyeTCs HAa OCHOBE:
MIPABOBBIX HOPM

COLIMAIBHO-TICUXOJIOTHYECKUX TPEeOOBaHUI

TpaguLIUi

JlenoBoii TeneOoHHBIN pa3roBop UMEET YPOBHHU:
BepOATbHBIIH
HeBepOaTbHBIN

UeMm BHEIIHE OTIMYAETCS IPOEKT JOKYMEHTA OT €r0 OKOHYATEIbHOIO BapruaHTa?

HAJMKChIO «IIPOEKT» B BEPXHEM II0OJIE CIIpaBa

MPOEKT HEe 00s13aTeIBHO 0(QOPMIIATEH B TaKO# ke (opme, Kak OyayIiuii JOKYMEHT, JOCTAaTOYHO CaMOro
TEKCTa

POEeKT 0(hOPMITSIETCS] Ha CIIEIMAIBHOM OJIaHKe

[Ipu npoBeaeHny npe3eHTalii OCHOBHOE BHUMAHNE HEOOXOAUMO YJIEIHUTh:
MIPOLIECCY YTOIIEHUS U CO3AaHUs XOPOLIEro HaCTPOECHHUS

TOMY, 4TOOBI pa3Mep MOMELIEHUSI COOTBETCTBOBAJ YUCITY MPUTIIAIIEHHBIX
TOMY, YTOOBI HANAIUTh TUAJIOT C MOTEHINAIbHBIMU KIMEHTAMU
MY3BIKQJIbHOMY COIIPOBOKJICHUIO IPE3EHTALINN

Ju3zaiinepckue npuembl (OpMHpPOBaHHUS HMHKA, BKIIOYAIONIME CO3JaHHUE YIAaKOBKH, O(opmiieHHE
BUTPHH, pa3pabOTKy MakeTOB OOBSBICHUM COCTABIISIOT:

BepOaIbHBIE CPE/ICTBA CO3/IaHUS UMUIKA

PR-mepomnpustus

BHU3yaJlbHbIE CPEJICTBA CO3/IaHUS UMUIKA

[ToOyauTh K BBHIIOJHEHUIO HOPM M MPABUI U Pa3eNIEHUIO IEHHOCTEH MOKHO MOCTaBUB:
JUYHYIO 1[eJIb KOMMYHUKAIUH

OpraHU3aI[MOHHYIO 11€JIb KOMMYHHUKAIIUH

COBMECTHYIO 11€JIb KOMMYHUKAIIUH

[IproOpeTeHre HaBBIKOB JIsl B3AUMOJICHCTBUS B OOIIECTBE peannu3yerT:
JUYHAS 11eJb KOMMYHHUKAIIUU

OpraHu3aIMoHHAas 1eJIb KOMMYHUKAIIUH

COBMECTHAS LI€JTh

UYTo 3 MepeyrciIeHHOTO HUXKE HE OTHOCUTCS K OCOOCHHOCTSIM MEKIMYHOCTHBIX KOMMYHHKAIIAN:
BBICOKasi CKOPOCTh TIepeiaun

OTpaHUYCHUS IPU BHIOOPE KaHaJIa

6omb11ast cB0601a pu GOPMYTUPOBAHUN COOOIIEHUS

OcHoBoM HU3MCPCHUA MEKJIMYHOCTHOM KOMMYHUKAIUU SABJISACTCA:
OTKPBITOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6p21THOI>i CBiA3HU
OTKPBITOCTb B KOMMYHHKAIIUN U YPOBCHb SMOIIHUOHAJILHOTO MHTCIIJICKTA
OTPaHNUYCHHOCTb B KOMMYHHKAIIUN U aICKBATHOCTDH O6p21THOI>i CBiA3HU

Uto sBIsIETCS 0COOCHHOCTHIO MPUMCHCHUA KOMMYHUKAITUOHHOT'O CTUJIA:
CUTYallTUOHHOC IPUMCHCHUC, OTCYTCTBHUEC CANHCTBCHHOI'O HACAJIBHOT'O CTUJIA
MOCTOSIHHOC ITPUMCHCHHUEC, HATMINEC CAUHCTBECHHOT'O HACAJIBHOT'O CTHUIIA
MOCTOSIHHOC ITPUMCHCHUEC, TTIOBEACHUYCCKAA BAPUATUBHOCTD

[To3uTuBHYIO OOPATHYIO CBSI3b CIEAYET UCIIOIH30BATh:
JUTSL BBIPQKEHUS IMOLIUH
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JJI1 U3MCHCHU S HEXKCIIATCIIbHOI'O TIOBCACHUA
AU IPU3HAHUSA JOCTUIKCHUA

Crunp "3aMmblkaHue B cede" moapasymeBaer:

BBICOKYIO OTKPBITOCTH KOMMYHUKAIMH, HU3KYIO aJIeKBATHOCTh 0OPaTHOH CBA3H
HU3KYIO OTKPBITOCTh KOMMYHHKALIMH, BBICOKYIO aJIeKBATHOCTh OOpAaTHOM CBSI3U
CPEIHIOI0 OTKPBITOCTh KOMMYHHKAIIMH, CPETHIOK0 aJIEKBATHOCTh OOPATHOM CBSI3U

B sran "yrouHeHue" TEXHUKH aKTUBHOTO CITYIIAHUS BXOJIUT:
Mo yIepKaHNEe KOHTAKTa ria3

MooIIpeHne codbeceTHNKa BHICKA3aThCs

OTpa)KEHHE YYBCTB COOECETHUKA

[To3uTHBHYIO 0OpPaTHYIO CBSI3b CIEAYET UCIIOIb30BaTh:

JJIs BBIPpAXKCHUA BMOHI/Iﬁ

JJI1 U3MECHCHHA HEXKEIAaTCIIBHOTO IMTOBECACHNW A
AL IPU3HAHUSA JOCTHIKCHUA

IMpakTuueckue 3axaun (Min 20, max 50 + ccpuiky Ha DUOC ¢ JIeKTPOHHBIM U3AHHEM, €CJIN

HMeeTcs1)
Paznea nucuumiunsl |3agadu
[InanupoBanue, TAA1

opraHu3aIus u
peanu3anus AeI0BbIX
KOMMYHUKAIUW U
JTOKYMEHTO000pOoTa

1.Pa3zpaboTka Moenei JeI0BhIX KOMMYHHUKAITUN
2.000CcHOBaHNE KITIOYEBBIX KPUTEPHUEB MTyOIIMYHBIX BHICTYIIICHUN
3.000cHOBaHKE BBIOOPA CUCTEMBI JIEKTPOHHOTO JIOKYMEHTO000pOTa

TAA2
1. loxman ¢ mpe3eHTauen mo AUCIUIUIMHE J{eToBbIe KOMMYHUKAITUHU | 10,
pa3pabaThIBaETCsl COTIIACHO TeMaM IPUKPETUICHHOTO (haiia.

6.5. OneHo4Hble MaTepHAJIbI /I IPOMEKYTOYHOM aTTeCcTAlUuH

MDoH/1 BOIPOCOB /1151 IPOBeeHHsI IPOMEKYTOYHOT0 KOHTPOJIs1 B (hopme 3aueTa

Pa3nesn nucounaInHbI

Bonpocwbl

TeopeTnueckre 0CHOBBI
JIeJIOBBIX
KOMMYHUKAIUW U
JTOKyMEHTO00opoTa

1.Busibl 1en0BbIX KOMMYHUKAITUN

2.BHelHue u BHYTPEHHUE KOMMYHHUKAIIUU

3.BnusiHue BHEWIHEN cpe/ibl HA KOMMYHUKAIIMOHHBIE ITPOLIECCH B
OpraHu3auu

4. Monens Jlaccyainna

5.Mogens llleHHOHA- Y nBEpa

6.Monens T. HerokomOa

7. Teopus /1. Makkgeiina

8. Muddy3nas monens O. Pomxkepca

93Tarnbpl KOMMYHHKAallMOHHOTO IIpoliecca

10.251eMEeHTBl KOMMYHUKALIMOHHOT'O IIpo1iecca
11.dopmManbHble KOMMYHHMKALIUU B OU3HEC-Cpese
12.HedopmanbHble KOMMYHUKAIIUU B OpraHU3aIIH
13.Crioco0bl HeBepOaTbHBIX KOMMYHHUKAIIUN

14. KoMMyHUKallMOHHBIE CTHIIN

15.1TpaBunia 3pPeKTUBHBIX KOMMYHUKALIUI

16.PoneBoii acieKT B KOMMYHUKAIUSAX

17.Pons uabOpMaIiuu B KOMMYHUKAITMOHHOM TPOIECcCe

18.KoMmMyHUKaIIMu U SMOIIMOHAJIbHBIA MHTEJIEKT
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19. Metoas! hopmMupoBaHus UPPOBOTO TOKYMEHTOOOOpOTA
20 XapakTepucTuka udpOBHIX IATPOPM OCYIIECTBICHHUS IETOBBIX

KOMMYHUKaIUl
[InanupoBanue, 1.ITeperoBopsl Kak popma AETOBBIX KOMMYHHUKAIIUN
OpraHusanus u 2.0cobeHHOCTH Tene(hOHHBIX IEPETOBOPOB
pean3anus 1eI0BbIX 3. Bugp! Boripocos. IlpaBuna a¢dextrBHOI paboThl ¢ BopocaMu
KOMMYHHKAIUU U 4. Hudpossie m1aThOpMbl OCYIIECTBICHUS AETOBBIX KOMMYHHUKAIIUN B
JOKyMEHTO000opoTa OpraHu3aluu

5.IIoaroroBka K BBICTYIUICHHUIO

6.0Tanbl BBICTYILICHUS

7.Bunpl v npaBuiia 0OpaTHOM CBS3H B ACIOBON KOMMYHHUKAIIUU
8.IloaroroBka ¥ NpoBeICHHUE MIPE3CHTALIUH

9. O6paboTKa 1 UCIOJIB30BaHKE JOKYMEHTO000POTa OpraHu3aluy,
MpUMEHEHHE HU(POBBIX TEXHOJIOTUU

10.KomMmyHuKanMoHHas (PyHKIMSI caiiTa KOMIIAaHUH
11.CutyanimoHHOE TPUMEHEHNE KOMMYHUKAIIMOHHBIX CTHIICH
12.9nemMeHTbl KOHCTPYKTUBHOM KOMMYHHUKAIIUH

13.TexHrKa aKTUBHOTO CITyIIaHUS

14.cnonp30BaHue ayualbHbIX U BU3YaJIbHBIX 3((EKTOB B PE3EHTALIUN
15. Buapl kaHaoB npsAMoi 1 0OpaTHOM CBS3H

16.JIuHeNHbIE M HETMHEMHBIE MOJIEIA KOMMYHUKAIUH.
17.1ToaroToBKa AENOBBIX IEPETOBOPOB

18. [TogBeneHne UTOroB AEIOBBIX IEPErOBOPOB
19.Knaccudukanus 3ppexToB KOMMYHUKALIUN

20.Metop1 hopMHpPOBaHUS KOMMYHUKAITMOHHBIX CEeTEM
21.XapaKkTepuCTUKN KOMMYHUKAIHOHHBIX CETEU

22. MexXKyJIbTypHBIC JIeJIOBbIE KOMMYHHUKAITUH, ITU(DPOBLIC TEXHOJIOTUH U
CPENCTBA UX OCYLIECTBIICHHUS

23.YmpaBneHnue KOHPIUKTOM

24. Dtanbl pa3BUTHS KOHPIMKTA

25.JIMYHOCTHBIE ACTEKTHI JETOBBIX KOMMYHUKAIU A
26.MeXJITMYHOCTHBIE 1€JTI0BbIE KOMMYHUKAIIUU

27.CTpyKTypHBIC METObI YIIPABJICHUS KOHMOIUKTOM

6.6. llIkaJpl 1 KPUTEPHUHU OLIEHUBAHMS 110 (P)OPMAM TeKYIero KOHTPOJISI U MPOMEKYTOYHO#
aTTrecTaluu
Il kasia u KpuTEpUU OLIEHUBAHUS

Ounenka Kpurepun oueHuBanus AJ1s1 MEPONPUATHIA KOHTPOJISA ¢ IPUMEHEHUEM
2-X 0aJUIbHOM CHCTEMbI
«32YTEHO» YK-4
«HE 32a4YTEeHO» Pesynbrarel o0y4yenus He chopMUpOBaHbI HA IOPOTOBOM YPOBHE

15




