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Coaep:xanue (pabovasi nporpamMma)

Mecro aucuuruinasl B cTpykrype OI1

[Tnanupyemsle pe3yabTaThl 00yueHMsI 10 JUCHUIUIMHE, 00eCIIeunBaoLINe JOCTHKEHHE
IUTAHUPYEMBIX PE3yJIbTaTOB O0YUYSHHS O IPOrpamMMe

O0BeM u BUIBI YIeOHOU PabOThI
Coneprxkanue TUCIUILTAHBI
MarepuaabHO-TEXHHUYECKOE M YICOHO-METOINYEeCKOe 00ecieueHUe TUCIIUTUTHHBI

(DOH[[ OLCHOYHBIX CPCACTB IO AUCHUIIIINHE

Crp.



[lenpt0o  wm3yueHMss JUCHMIUIMHBI  sABIsieTcs  (OPMHUPOBAHHME  pE3yJIbTaTOB  OOYy4YEHHS,
o0ecreynBaoIUX JOCTIKEHHUE UTAHUPYEMbIX PE3Yy/IbTaTOB OCBOSHHS 00pa30BaTeIbHOM MPOrpaMMBbI.

1. MecTo nucuuniuHbl B crpykrype OIT

Juctumnnmaa OpraHusanys ¥ YIOPaBICHHE MPOW3BOACTBOM BXOJUT B 4YacTh, (hopMupyemas
Y4aCTHUKAaMH 00pa30BaTeIbHBIX OTHOMICHUH O10Ka b1.Jluciurmabl (MOTyIH)

[IpenmecTByronme AUCHMIUIMHBI IO CBS3SIM  KOMIIETEHUMI: KOHCYJIbTallMOHHBIM MPOEKT,
NHdpopManinoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHU B TIPO()ECCHOHATILHON NeATeIbHOCTH, TEeXHOIOTUH
paboThI B COLMATIBLHBIX CETAX, YTpaBlIeHUEe OM3HEC-TIPOIIECCAMU TOCTHHHI] U PECTOPAHOB, DKOHOMHUKA
TOCTMHUYHOTO ¥ PECTOPAHHOr0 Ou3Heca, YTIpaBiICHHE TOCTHHUYHBIM MPEIIPHUATHEM, YTIPaBICHUE
pectopanoM, Cucrema 6€30MacHOCTH OPTaHU3aIHi TOCTHHHYHOTO U pECTOpaHHOro Ou3Heca, BBeneHue B
CIICIMAJIBHOCTD

2. [lnanupyemblie pe3ybTaThl 00y4eHHs M0 JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTAaTOB 00yUYeHUs 10 MPporpaMmme

N3yuenne mucummmabl OpraHusanis ¥ YOpPaBICHHWE HPOM3BOJICTBOM B 00pa30BaTENbHOM
IIporpamMMe HarpaBiIeHO Ha (OPMHUPOBAHUE Y O0yUArOIUXCs CIEAYIOUIMX KOMITETCHIIUMI:
IIpogeccnonanbubie komnerenuuu (I1K):
I1K-1 - CnocoGeH ocyIecTBIATh IUIaHUPOBaHUE IPOU3BOJICTBEHHO — XO35HCTBEHHOM JESITEIbHOCTH U
ynpasJjieHHue OU3HeC-IpoLeccaMy Ha MPEANPUSTUSIX TOCTUHUYHOTO M pECTOpaHHOro Ou3Heca

IInanupyemsie ([l1aHupyemble pe3yJibTAThI 00yUYeHHs MO JUCIUITHHE

pe3yIbTaThI
oOyueHus 1o
porpamMme
IK-1 [1K-1.1: 3nars: [TK-1.2: YmeTs: [1K-1.3: Bragets (uMeTh
HAaBBIKH):
METO/BI INITAHUPOBAHUS  [MCHIOJIB3YS Pa3INYHbIC COBPEMEHHBIMH METOAAMU
JEATeTLHOCTH HUCTOYHHMKHY HH(DOpMaIuu, [cOopa, 00pabOTKH M aHAIHM3a
IPEIIPUSATHHA AQHAJTM3UPOBATH MPOIECCH] |[IKOHOMHYECKHX M COIMATBHBIX
TOCTUHUYHOTO U Ha MaKpoO U MUKPOYpPOBHE, |JaHHBIX, METOJIaMHU U
pecTopaHHOTO OM3HECa, |OMPENeNsATh CTPATETHIO U [pHeMaMH TIOCTPOCHUS
METO/10JIOT U0 TaKTUKY Pa3BUTHS IIPOTHO30B SKOHOMHYECKUX
IPOTHO3UPOBAHUS U TPEIPUSITHS, SIBIICHUI U TIPOLIECCOB,
TUTAHUPOBAHMSI, [UTAHUPOBATh PA3NIMYHbIE |HABBIKAMHU CAMOCTOSITENEHOM
METOJIMKY MIOCTPOEHUSI  |[IOKa3aTenu paboThl paboThl U IPAKTUYECKUMU
IUTAHOB U TIPOTHO30B M [IpeANpUsATUI HABBIKAMU TUIAHUPOBAHUS
OLIEHKHU MX TOCTHHHYHOTO H JEeSITETLHOCTH TIPEIIPUSATHIA
3P PEKTUBHOCTH pecTopaHHOro Ou3Heca ¢ |TOCTUHUYHOTO M PECTOPAHHOTO
Y4€TOM KOHBIOHKTYPBI OousHeca
PBIHKA M CIIPOCa, CTPOUTH
MIPOTHO3BI U TIAHBI
pa3BUTHUS IPEINIPUATHIA U
OIICHUBATh X
7 (HEeKTUBHOCTH

3. O0beM U BUABI y4eOHO# padoThI
VY4eOHbIM MIaHOM MPEeIyCMaTpUBaOTCA CAEAYIONINE BUAbI Y4eOHOM pabOThI 10 IUCHUIUIMHE:
O4Ho-3204Hasi popma 0OyUeHHs

Bcero gac/ 3.e.

Buabl yueOHoii padoThI

Cem 9
KonraktHas paboTa, B TOM YuCIIe: 6.3/0.18
3aHATHUS JIEKIIMOHHOTO THIIA 2/0.06

3aHATHS CEMUHAPCKOTO TUTIA 2/0.06




NunuBunyanpHas kontaktHas padota (MKP)

0.3/0.01

I'pynmnoBas koHTakTHas padbota (I'KP)

2/0.06

CamocrositenpHast paboTa:

139.7/3.88

[IpoMexxyTouyHas arTecTanus

34/0.94

Bun npomeXyTo4HON aTTeCTaluu:
OK3aMeH

OK3

OO0mmas TpyI0eMKOCTh (00beM YacTh 00pa30BaTEILHOM

mporpaMmel): Yacel
3aveTHBIE € IMHULIBI

180
S

4. Couepma}me AUCHHUIIIMHBI

4.1. Pa3zoenvl, memovl OUCUUNTUHDBL U 6UObL 3AHAMULL:
Temarudyeckuid MIaH TUCHUIUIMHBI OpraHu3anuys ¥ YIIPaBICHUE IPOU3BOJACTBOM MPECTABIICH B

TabuIe.
Pa3nesibl, TeMbI AUCHUILUIMHBI U BUAbI 3aHATHI
OuHo-3204Has popma o0yueHust
KonTakTHas padora = Ilnanupyemble
3anarus ‘:‘ pe3yabTarbl
CeMHHAPCKOTO = < 00yueHus B
Ne HanMeHoBaHMe TeMbI = Tuna a o :F: £ | coorHomenuu c
n/m (pa3aesia) AMCUMILIAHBI g ==- = = = e 'S pe3yJibTaTaMu
é g g = ~ g = o0y4eHus 1o
23 = o0pazoBaTeaLHOI
= © nporpamMmme
1. |Opranmu3amus mpou3BOACTBA 1 1 69 glé_l'l’ TK-1.2, TIK
VYnpaieHue npou3BoACTBOM IK-1.1, IIK-1.2, TIK
2. 1 1 70,7
-1.3
KonTtpop 34
HToro 2 | 2 | 03] 2 | 1397
4.2 Cooepircanue pazoenos u mem
4.2.1 KontakTHasi padoTa
TemaTHKa 3aHATHII TEKIMOHHOTO THIA
HaumeHoBaHue TeMbI
Buna 3ansitust
Nen/mm (pa3nena) . | TemMaTHKa 3aHATHSA JIEKIIHOHHOI0 THIIA
JIEKIIMOHHOT'0 THIA
AUCHUTLIMHBI
1 Opranuzanus [— TeopeTnueckre OCHOBBI OpraHU3aluu
MIPOU3BOJICTBA IPOM3BOJICTBA
5 VYnpasnenue [ TeopeTrueckre OCHOBBI yIIPaBIECHUS
IPOU3BOJICTBOM IPON3BOJICTBOM

*JIeKIMK ¥ WHBIE Y4eOHbIe 3aHSATHS, IPeyCMaTPUBAIOIINE TIPEUMYIIIECTBEHHYIO Tiepeiady y4eOHO# nHpopMaIuu
MeAarorniecKuMy pabOTHUKaMH OpTaHW3allui U (WJIH) JTUIAaMH, IPUBIEKAEMBIMH OpPTraHU3allueil K peann3ainui
06p8,30BaTeJ'II>HBIX nporpaMm Ha UHBIX YCJIIOBUSAX, O6y‘laIOH_II/IMC$I

TemaTHnka 3aHATHII CEMUHAPCKOI'0 THIIA

HaumeHoBaHue TeMbI Bt 3ansTHs
Nen/m (pa3neina) «+ | TEMATHKA 3aHATHSA CEMHHAPCKOI0 THIA
CEMHHAPCKOro THIA
AMCUUTIJIMHBI
Opranm3anus TeopeTrnueckre OCHOBBI OpraHU3AINH
1. NPaKTHYECKOE 3aHSATHE
MIPOU3BOJICTBA MIPOM3BOJICTBA
VYnupasnenue Teopernueckrie OCHOBBI YIIPaBIEHUS
2. MPAKTHYECKOE 3aHSTHE
MIPOU3BOJICTBOM MTPOM3BOJICTBOM




** ceMHHApPBI, TPAKTHYECKUE 3aHATHS, IPAKTUKYMBI, TA00OpaTOpHbIE PadOThI, KOIJIOKBUYMBI U HHBIE aHAIOTUIHBIE
3aHATHSA

HNuas koHTaKkTHast padora

[Tpu npoBenennn yuebHbix 3ansaTuii CI'DY obecneunBaer pa3BuUTHE y 00y4arOMUXCsl HABBIKOB
KOMaH/JHOW pPabOThl, MEXJIMYHOCTHON KOMMYHMKALMHM, NPHHATHS PELICHUH, JUACPCKUX KadyecTB
(BKITIOUAs IpU HEOOXOAMMOCTHU MPOBEJCHUE WHTEPAKTUBHBIX JIEKLIUH, TPYIIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHIOB, aHAJN3 CUTYallMi U MIMUTAIIMOHHBIX MOJIENICH, MTperojaBaHue TUCIUIUINH (MOIyel) B
¢dopmMe KypcoB, COCTAaBICHHBIX HAa OCHOBE peE3yJbTaTOB HAyYHBIX HCCIEIOBAaHUN, IMPOBOJAUMBIX
OpraHM3alyel, B TOM YHCJIE ¢ yYETOM PErHOHAIBHBIX 0COOCHHOCTEH MPO(ECCHOHATBHOM e TENbHOCTH
BBIITYCKHUKOB U IOTPEOHOCTEN paboTonaTeneii).

@opMBl M METOABI TNPOBEACHHS WHOM KOHTAKTHOW pPabOTHl NMpHBEACHB B MeETOIMUECKHX
yKa3aHUSIX 110 OCHOBHOM MpodeccHoHaNbHOM 00pa30BaTebHON MPOrpamMMe.

4.2.2 CamocrosiTeJibHasi paboTa

Neni/m |HammeHoBaHue Tembl (pa3jesia) IUCHUIIHHbI Bua camocrositesibHOM padoThl ***

- IOATOTOBKA JOKIAa
1. Opranu3anys npou3BOICTBA - IOATOTOBKA DJIEKTPOHHOM MPE3eHTAIII
- TCCTUPOBAHUC

VYpasieHue nNpou3BoACTBOM - IOArOTOBKA JIOKJIaa
2. - IOJTOTOBKA 3JICKTPOHHOH Mpe3eHTAIN
- TECTUPOBAHHE

*** camocTosTelbHAs paboTa B ceMecCTpe, HalMCcaHWe KYPCOBBIX Pa0OT, JOKIAI0OB, BHIIOTHEHUE KOHTPOIBHBIX

pabot
5. MatepuajibHO-TEXHHYECKOE U Y4eOHO-MeToAnuYecKoe odecnevyeHue TUCUMITHHbI

5.1 JIutepartypa:

OcHoBHasi iuTEepaTypa

1. BopoObeBa, 1. II. DkoHOMUKa U yIpaBlieHHE IPOU3BOJICTBOM : yueOHMK [uid By3oB / W. I1.
BopobseBa, O. C. CeneBny. — Mocksa : MzparensctBo IOpaiit, 2025. — 212 c. — (Bricmee
obpazoBanue). — ISBN 978-5-534-16829-7. — Tekcr : anexTponHslii // OOpa3oBarenbHas miaaTdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/561361

JlonoIHUTeIbHAS JTUTEpPaTypa

1. Apemunckuii, B. A.  OcHOBBI IPOEKTHUPOBAHUS U PA3BUTHS OPTaHU3ALNN | yYEOHUK I BYy30B
/ B. A. lpemmnckuii. — Mocksa : U3natensctBo FOpaiit, 2025. — 408 c. — (Bricmiee o6pa3oBanue). —
ISBN 978-5-534-14406-2. — Tekcr : anekrponnbit / Obpa3zoBatenbHas miatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/567934

JInTeparypa I CaMOCTOATEJILHOIO U3Y4YCHUS

1. Cxknapesckas B.A. Opranuzanusi, HOpMUpPOBaHHE U OIUIaTa TpyJa HA HpeanpusITHH. — M.:
N3 narenscko-Toprosas kopnopauus «Jlamkos u K°», 2012 r. — 340 ¢. — DaeKTpOHHOE U3aHUE.
— ISBN 978-5-394-01299-0 http://ibooks.ru/reading.php?productid=28859

5.2. IlepeyeHb JTULEH3HOHHOIO MPOrPAMMHOI0 o0ecnevyeHust

1. Astra Linux Special Edition «Cmosenck», «Open»; PenOC ; OC "Anbt Pabouas cranius" 10;
OC "Anbt O6pazoBanue” 10

2. MoitOduc Cranmaptasriii 2, MoiiOduc O6pazosanue, P7-Odwuc I[IpodeccrnonanbHbIi,
MoiiO¢uc Cranpaptasiit 3, MoitOduc [Tpodeccnonanbubrii 3

5.3 CoBpemenHbIe MpodeccHOHATbHBIE 0a3bI JaHHBIX, K KOTOPbIM 00€ecnednBaeTcsi 10CTyN
o0yuarwumuxcst

1. TIIpodeccuonanpHas 6a3za paHHbIX «MHpOpManMoOHHBIE cucTeMbl MuUHHCTEPCTBA
sKoHOMHuecKoro pa3BuTus Poccuiickoii ®denepaunu B cetu WutepHer» (Ilopran «OdunmansHas


http://ibooks.ru/reading.php?productid=28859

Poccusi» - http://www.gov.ru/)

2. TocynmapcTBeHHass cucrtemMa mpaBoBo uHbopmaruu «OduIuanbHeIA WHTEPHET-TIOPTAT
npaBoBoit nHpopmarmm» (http://pravo.gov.ru/)

3. Ilpodeccnonansuas 6a3a naHHbIX «DHUHAHCOBO-DPKOHOMHUYECKHE MOKa3aTeian Poccuiickoit
®enepanun» (OpunnansHbiii caiit MunucreperBa punancos PO - https://www.minfin.ru/ru/)

4. TlpodeccuonanpHas 0a3a nmaHHbIX «OdunuanbHas cratuctukay (OduUIHMaTbHBIA CalT
denepanbHOit C1y)O0bl TOCYIApCTBEHHON cTaTUCTUKH - http://www.gks.ru/

5.4. HNHdopmManuOHHO-CIIPABOYHbIE CHCTEMbl, K KOTOPbIM o0ecre4ynBaeTcs JOCTYI
00y4Jarouuxcs

1. CipaBouHno-1nipaBoBas cucrema «Koncynprant [lmroc»

2. CnpaBouno-npaBoBas cuctema «I"”APAHT-Makcumym»

5.5. CnenuajbHbIe IOMEIIECHNSA

VY4eOHble ayIUTOPUN JJI IPOBEACHUS KomM1uiexTsl yueHnueckoi Medenu
3aHATHM JICKIIMOHHOTO TUIIA MynabTUMEAMHHBIN TPOEKTOP
Jocka

DKpaH

Y4eOHble ayIUTOPUH AJIs1 TPOBEICHUS KomriekTsl yueHnueckoii Mmedenu

MPAKTUYECKUX 3aHATUH (3aHATHIA MynpTUMEAUNAHBIN TPOEKTOP

CEMHHApPCKOro THIIA) JHocka

OKpaH

Kommnsrorepsl ¢ Bbixos1oM B ceTh «MHTEpHET» 1 DNOC
CIoy

VY4eOHble ayAUTOPUH U1 TPYIIIIOBBIX U KomruiekTsl yueHuueckoii Medenu

VMHJMBHUIYAIbHBIX KOHCYJIbTALUN MynbTUMEAUINHBINA IPOEKTOP

Jlocka

OKpaH

Kommnsroreps ¢ BbixosioM B ceTh «MHTEpHET» 1 DNOC
CIoy

VY4eOHble ayIUTOPUH VIS TEKYLIETO KommiekTsl yueHHueckoi medenu

KOHTPOJISL ¥ TIPOMEKYTOYHON aTTECTalluU MynbTUMEAMITHBIA TPOEKTOP

Hocka

OKpaH

Kommbrotepsl ¢ BeixonoMm B cetb «MHTepHET™ 1 ONOC
CIoy

[Tomernenus 11st caMmocTosATEIBbHOM paboThl |KOMITIEKTHI yueHUYeCcKol MeOenn

MynpTUMEAUNHBIN TPOEKTOP

Hocka

OKkpaH

Komnbroteps! ¢ BbixonoM B ceth «MHTepHET™ 1 DUOC
CIoy

[Tomemenus aist XpaHEeHUs U KommiekTsl criennanu3nupoBaHHON MeOeH st
npodUIakTHIeCcKoro 006CIyKuBaHuUs XpaHeHus: 000pyIOBaHUs
000opyI0BaHUs

6. ®DoHA OIEHOYHBLIX CpPeACTB Mo auciunjuHe OpraHu3amusi W ynpaBJieHUe
NPOU3BOACTBOM:

6.1. KoHTpo/IbHBbIe MEPONPUATHSA 10 JUCIUILIMHE

DopMa KOHTPOJIS OTmeTuth

HY’KHOE

3HAKOM
«+»

Bua konTpoJs

Texymuit KOHTPOJIb OneHKa JOKJIAJI0B +




Y CTHBIN/TTUCEMEHHBIN OTPOC +

TectupoBanue +

[IpoMeKyTOUYHBII KOHTPOJIb | IK3aMEH +
Iopsinok nmnpoBedeHUsi MepPONPHUATHI TeKyHIero W MPOMEXKYTOYHOI0 KOHTPOJIA

onpenessiercss MeToan4yecKMMHU YKA3aHUSIMHU 110 OCHOBHOM NMPo(hecCHOHATBLHON 00pa30BaTeIbLHOM
nporpamMe BbIcliero ooOpa3zoBanusi; [losio:keHHeM 0 O0a/VIBHO-PETHHIOBOI CcHUCTeMe OLEHKH
ycreBaeMOCTH OOYyYalomMXCsi 10 OCHOBHBIM 00pa3oBaTe/JbHBIM NpPOrpaMMaM BbICILIEro

o0pa3zoBaHust

nporpamMmmam 6akanaBpnaTa,

nporpamMmam

CIIeMaJIMTeTAa,

nporpamMmam

MarucTparypol B ¢eaepajbHOM rocyiapcTBEHHOM ABTOHOMHOM 00pa30BaTeJIbHOM YYpe:KIeHUH
BbicHIero oopaszoBanus «CaMmapckuid rocy1apcTBeHHbIH IKOHOMUYECKH A YHUBEPCUTET.

6.2. [lnanupyemble pe3yJibTaThl 00y4eHUsI 10 AUCHUILINHE, 00ecTieYnBalOLUe JOCTHKEHH e
IUVIAHUPYEMBbIX Pe3yJbTATOB 00yYeHHUsI M0 MporpaMmme

Ipodeccnonanbubie komnerenuun (IK):
[TK-1 - CriocoGeH ocyIecTBIsATh TNIAHUPOBAHNE MTPOU3BOJICTBEHHO — XO3SHCTBEHHOM NEATEIILHOCTH U
yrpaiieHHe OU3Hec-IpolieccaMy Ha MPEeANPUSTUSIX TOCTUHUYHOTO M pecTOpaHHOro Ou3Heca

IInanupyemsle ([lnaHupyemble pe3yJibTaThbl 00yYeHHs MO JUCHUILINHE
pe3yJIbTaThl
oOyueHus 1o
IIporpaMme
IIK-1.1: 3HaTh: IIK-1.2: YMmeTh: I1K-1.3: Bragerp (MMeTh
HAaBBIKH):
METO/IbI IJITAHUPOBAHUS  (MCIIONB3Ys Pa3INyuHbIe COBPEMEHHBIMH METO/IaMU
JeSTEIIbHOCTH MCTOYHUKHU MH(pOpMaluy, |coopa, 00pabOTKU U aHAIIN3A
IpeIPUATHIA AHAIU3UPOBATH MPOIECCH |IKOHOMUYECKUX U
TOCTUHUYHOTO U Ha MaKpoO U MUKPOYPOBHE, |COIMAIBHBIX JAHHBIX,
pPECTOpPaHHOrO OM3HECA, |OMpEeAeNsATh CTPATETHUI0 U |METOAaMH U IpHEeMaMHU
METOJI0JIOTHIO TaKTUKY Pa3BUTHS IIOCTPOEHHUS ITPOTHO30B
MPOTHO3UPOBAHUS U MpeapUsITHS, HSKOHOMUYECKUX SIBJICHUN U
IUTAHUPOBAHMSI, IUTAHUPOBATh PA3JIMYHbIE |[IPOLIECCOB, HABBIKAMU
METOAMKY MOCTPOEHUsI  |[oKa3aTenu paboThl CaMOCTOSITENILHOM paboThI U
IUTAHOB U MIPOTHO30B M [IpeAnpusTUi MIPAKTUICCKIMH HaBBIKAMU
OIICHKH HX TOCTUHUYHOTO U TUTAHUPOBAHHUS JIEATEIBHOCTH
3¢ (HEeKTUBHOCTH pECTOpaHHOro OM3HECa ¢ |[PEeANPUATHII TOCTUHUYHOTO U
Y4€TOM KOHBIOHKTYPBI pecTopaHHOro OM3Heca
pBIHKA U CIIPOCa, CTPOUTH
MIPOTHO3BI U TJIAHBI
pa3BUTHUS IPESIMPUATHIA U
OIICHUBATh UX
3¢ (PEeKTUBHOCTH
[Toporossiii OCHOBBI IIJTAHUPOBAHUS U [MCIIOIb30BaTh PAa3JIMYHbIE (COBPEMEHHBIMU METOJAMU

IIPOTHO3UPOBAHUS
JeATEIbHOCTH
MpEANPUITUI
TOCTUHUYHOIO U
pecTopaHHOro OM3HeEca

UCTOYHUKU UH(POPMALIUU O
COCTOSIHMH IIPOLIECCOB Ha
MakKkpO ¥ MUKPOYPOBHE,
OIIPENENATh CTPATETUIO U
TaKTUKY pa3BUTHSA
MPEANPUITHUSL

cbopa u 06paboTku
HYKOHOMHYECKUX U
COILIMAJIBHBIX NTAaHHBIX,
npreMaMH TTAHUPOBAHHUSI
JESITeTLHOCTH MIPEIIPUSATHS

CrangapTHblii (B
JIOTIOJIHEHHUE K
IIOPOTOBOMY)

MCTOJHUKY IIJIAHUPOBAHUS
1 MCTOO0JOI'IO
MMPOTrHO3UPOBAHUA

IIJJAHUPOBATh PA3JIMYHbIE
nokasareian padoThl
MPEANPUATHI
TOCTUHUYHOIO U
pecTopaHHOro OM3Heca ¢
Y4€TOM KOHBIOHKTYPbI

METOJaMH aHa/Inu3a
O9KOHOMUYCCKUX H
COMAJIbHBIX JAaHHBIX,
MCTOJaMU U IIPpUCMaMn
MMOCTPOCHUS IIPOTHO30B
SKOHOMMYECKUX SBJICHUN U




pBIHKA U CIIpoca IIPOLIECCOB,

IloBbIIIEHHBIH

IIOPOrOBOMY,
CTaH/IapTHOMY)

METOAMKY TIOCTPOCHUS
(B IOTIOTHEHME K|TIJIAHOB U TIPOTHO30B U
OILICHKH UX

a3 exTuBHOCTH

HABBIKAMHU CAMOCTOATEIbHOU
paboThI ¥ NPAKTUYECKUMHU
HAaBBIKaMU TUIAHUPOBAHUS
JIeATEIbHOCTH IIPEAPUATUN
TOCTUHUYHOTO U
pecropaHHOro Ou3Heca

CTPOHTH TPOTHO3HI U
TUTAHBI PA3BUTHS
NPEINPUSATHS U OLICHUBATh
ux 3P HEeKTUBHOCTH

6.3. IlacnopT OLIEHOYHBIX MATEPHAJIOB

Ne HaumeHoBaHue TeMbI KonTposaupyembie Bua koHTpoOJIsA/MCTIOIb3YeMble
n/m | (pa3gesna) IMCUMILIUHBI IJIaHUpYyeMble OlLIEHOYHbIE CPeICTBA
pe3yJbTaTbl 00y4YeHust
B COOTHOIIEHUHM C
pe3yJbTaTamu Texymmuii IIpoMexxyTOYHBII
00yueHus no
nporpamme
1. IMK-1.1, IIK-1.2, [TIK-1.3| Ouenka gokiagoB |Ik3amMeH
Opranuzanus . .
HpOW3BOCTBA Y CTHBIN/TTMCEMEHHBIN
orpoc
TectupoBanue
2. IIK-1.1, I[1K-1.2, IIK-1.3| Ormenka nokiaagoB |Dk3aMeH
VYnpasnenue Y CTHBIN/TTHCHMEHHBIHA
MIPOU3BOJICTBOM orpoc
TectupoBanue

6.4.01eHOYHBIC MATEPHAJIBI VI TEKYIEero KOHTPOJIsA

IIpumepHasi TeMaTHKa I0KJIa10B

Pa3nea nucuunanHbI

Tembl

Opranuzanus
MIPOU3BOJICTBA

Opranu3anys Ipou3BOJICTBEHHOTO NpoLiecca Ha KyXHE PecTopaHa.
[TyTtu noBeieHUs 3P PEKTUBHOCTH PpabOTHI KyXHU PECTOPAHA.
VYnpasiieHue 3anacaMu 1 CHUKEHHUE U3/IEP’KEK Ha ChIPbE.
CoBpeMeHHbIE TEXHOJIOTUH Ha KyXHE PECTOpaHa: TUIIOCHl 1 MUHYCHI.
Opranuzanus OpuUragHoro Merojia paboTsl Ha KyXHE pecTOpaHa.
Opranu3anus paboTsl 6apa B peCTopaHe.
BausiHue KOKTeHIbHOM KapThl Ha MPUOBLIL pECTOpaHa.
bapmeHckoe MacTepcTBO U COBpEMEHHbBIE TEHICHIINH.
KoHTposb KauecTBa aJIkOroJbHOU MPOLYKIIUH.
0. MeTtoauka pa3paboTKi BUHHON KapThl pECTOpaHa.
1. Opranuzanys U npoBeeHre OAHKETOB U (ypILIETOB.

12. Opranuzanys JeTCKUX MEPONPUITHI B pECTOpaHax 1
TOCTUHUIIAX.

13. Opranu3zanys KOpInopaTUBHBIX MEPOTIPUSATHI U KOH(EPEHIIHH.

14. Opranuzanus odciayxuBanus VIP-rocrei.

15. [Tpa3saHMK B pecTOpaHe: CLIEHapUHU U OpraHU3alus
MEpONPHUITHH.

16. Konekc yectn paboTHHKA TOCTUHUYHOTO U PECTOPAHHOTO
OusHeca.

17. OKOTYpHU3M U €r0 BIMSHUE HAa Pa3BUTUE TOCTUHUYHOTO
OusHeca.

18. ConuanbHas OTBETCTBEHHOCTh TOCTUHUYHOTO U PECTOPAHHOTO
OusHeca.

19. VYnpasienue penyraiuei u ynpasieHne KOH(QIUKTaMU B
TOCTUHUYHOM M PECTOPAaHHOM OM3HECeE.

RROoo~NoOR~WNE




VYnpasnenue
MMPOU3BOJACTBOM

20. OcHOBHBIE 3TaIbl OpraHU3ANH TOCTUHUYIHOTO JIeIa.

21. OcobGeHHOCTH yIpaBlieHus CIIyk00i1 HOMepHOTO (OH/A.

22. ABTOMaTH3aIys IpoIecCOB B TOCTHHUYHOM OM3HECe.

23. Ananu3 3¢(HEeKTUBHOCTH CUCTEMBI OPOHUPOBAHUS HOMEPOB.

24. PazpaboTKa CHCTEMbI MOTHBAIIUH ITIEPCOHANIA B TOCTUHUYHOM
XO35UCTBE.

25. MeTozbl OIIEHKH KauecTBa 00CITy)KMUBaHUSI B TOCTHHUYHOM U
pECTOpaHHOM OH3HECE.

26. MexyHapO/IHBIH OIIBIT YIIPABJICHUS KAYeCTBOM OOCITY>KUBAHHUSL.

27. Ceprudukanus 1 akKpeIUTaIUs PEANPUATHN PECTOPAHHOTO U
TOCTHHUYHOTO On3Heca.

28. IIpoGaembl kKauecTBa OOCTYKUBAHUS U ITYTH UX PEIICHHUS.

29. Cozanue ¥ BHEJPEHUE CTAaHIaPTOB 0OCTYKMBAHUS B TOCTUHUYHOM U
pEeCTOpaHHOM CEKTOpe.

30. ITogbop u oOydeHue nepcoHana B TOCTHHHYHOM U PECTOPAHHOM
ousHece.

31. D¢ddexTuBHBIE METOABI MOTHBAIIMU COTPYIHUKOB.

32. Ilcuxonornyeckue acreKThl yIpaBieHHs KOJUICKTHBOM B PECTOPAaHHOM
nerne.

33. KoH(IHMKTHI B KOJUIEKTHUBE U TIYTH UX YPETryJIMPOBaHUSI.

34. Poitb KOpIIOPaTUBHOM KYJIBTYPHI B YIIPABICHUH ITEPCOHATIOM.

35. ITHHOBAIIMOHHBIC TEXHOJIOTHH B PECTOPAHHOM M TOCTHHUYHOM
ousHece.

36. Digital-rpancopmariust pecTOpaHHOIO ¥ TOCTHHHYHOI'O OH3HEca.

37. Ucnonp3oBaHne MOOHMIIBHBIX TPUIIOKEHUN H HHTEPHET-CEPBUCOB B
TOCTHHUYHOM M PECTOpAaHHOM OW3HEce.

38. MUKpOTpeHAbI B TaCTPOHOMUHU i MUPOBOM PECTOPAHHOIN WHIYCTPHUH.

39. KpeaTuBHBIC KOHIICTIIIMN M HOBBIE HAIIPABIICHHUS B TOCTHHUYHOM U
pECTOpaHHOM OHM3HECE.

Bonpochl 1J1s1 YCTHOT0/IMCbMEHHOT0 01poca

Pa3gea nucuunaInHbI

Bonpocsl

Opranuzanus
MIPOU3BOJICTBA

1. TexHOJOrHMUYECKUE aCHIEKTHI Mpoliecca MPOESKTUPOBAHHS TOCTUHUYHOTO
npoaykra. CerMeHTUpOBaHUE TYPUCTUYECKOTO PhIHKA.

2. DakTophl, BIUAIOLINE HA IESTETbHOCTh TOCTUHUIL U IPYTHUX CPENICTB
pa3MenieHus.

3. IIpouns paboThI TOCTUHMIL U IPYTUX CPENICTB pa3MEIIECHUS.

4. YnpapneHueckasi CTpyKTypa coBpeMeHHoro orteds. lllectb 0cHOBHBIX
CIIy>K0 TOCTUHMIIBI, X (DYHKIIMH, COCTAB.

5. Yerslpe sTana B uukie oocayxuBanus rocts. Otnen OpoHUPOBaHUSA,
€ro Ha3Ha4yeHue, OpraHu3anus padoThl, GYHKIUH.

6. OyHKIMK U TEXHOJIOTHUS JeSITEIbHOCTH CITYKObI IpUeMa 1 pa3MeIIeHUs
rocteid. TexHonoruu o0CTy>KUBaHUS.

7. OYHKINU U TEXHOJIOTUS AESITEIbHOCTU
aJIMUHUCTPATUBHO-XO035ICTBEHHOM CITyObl COBPEMEHHON TOCTUHUIIBI.
TexHonoruu o0CIyKUBaHUS TOCTEH.

8. DOyHKIMU U TEXHOJIOTHUS IeATEIbHOCTH CIYKObI 00IIECTBEHHOTO
MUTaHUS, KOMMEPYECKON CITyKObl, HHKEHEPHO-TEXHUYECKOU CITYKOBI.

9. AHHynsA1Mst GpOHUPOBAHUS.

10. OyHKIMU Kaccupa ciay>KObl puéMa U pa3MelleHus,
00opyJI0BaHUE €ro paboyero MecTa, MOJAroTOBKA U MPOBEJICHHE ONepalun
pacuéra.

11. Opranusanuy paboTel MOATaXHOM ciry)ObI (Housekeeping), e€
MECTO, POJIb M 3HAUEHUE B JEATEIBHOCTH OTelIsl. B3auMoaencTBue mosTaxHon
CITy>KOBI CO CITY>KO0H npuéMa 1 pa3MerieHusl.

12. KBanudukanmonnsle TpeOGoBaHMS NPEAbSBISIOTCS K




MIEPCOHATY CITY)KOBI MPUEMA U pa3MEIICHUSI.
13. OTHUKET NMoBeIeHUs paOOTHUKOB UHIYCTPUU TOCTEIIPUUMCTBA.
dakTopsl MpodeccCuoHaAIM3Ma

VYnpasnenue
MIPOU3BOJCTBOM

14.TexHosorust 1 Opra"u3alys 0OUIECTBEHHOI'O MUTAHUS B TOCTHHUIAX U
APYTUX CPEACTBAX pa3MEILEHHs.

15.CymHocTh U XapaKTepUCTHKAa KOMMYHUKAaTUBHBIX TEXHOJIOTHH B
MHAYCTPUM FOCTENPUUMCTBA. Peanu3anus cepBUCHBIX TEXHOJIOTHI.

16.TexHomorus yoopku HOMEpHOTO GoH/Ia OTeNs. TeXHOIOTus
BBINOJIHEHUS Pa3IMYHbIX BUIOB YOOPOUHBIX PadoT.

17.0tnen OpoHUpOBaHMS, €r0 HA3HAYCHUE, OPTaHU3aLUs paOOTHI,
byHKIHH.

18.TexHonorust paboTHI IO MPEAOCTABICHUIO SKCKYPCHOHHOTO
00CITy’)KUBaHMsI B TOCTUHULIE

19. JloxymenTanusi, HeoOXOoaUMast JAJIsl y4eTa HCII0JIb30BaHHsI HOMEPHOTO
¢donga. TexHOIOrHs OIUIATHI 3@ IPOKUBAHUE, 32 JIOTIOJIHUTEIbHBIE YCIIYTH.
B3umanue miathl 3a mop4y WM yTeplo KJIMEHTaMH UMYIIECTBA OTEJIs.

20.TexHonoruu o0CIIy>)KUBaHHs FOCTEH B FTOCTUHULIAX U UHBIX CPEACTBAX
pa3MereHHs.

21.TexHonoruu 0O0CIy>KUBaHUS HA MPEANPUATUAX cPepbl MUTAHUS.

22.0xpana Tpy/a, TeXHUKA O€301IaCHOCTH, IPaBUIa IOKAPHOU
0€30MMacHOCTH.

23.CtumynupoBaHue cObITa TOCTUHUYHOTO MPOIYKTa KaK CPEICTBO
BO3/ICUCTBUS Ha TYPUCTCKUHN PBIHOK.

24.Pa3paboTKa mporpaMMbl CTUMYJITMPOBAHUS COBITa TOCTUHUYHOTO U
PECTOPAHHOI'O MPOJIYKTA.

25.11leHa B KOMILJIEKCE MApPKETHHTA MPEIIPUSATHS HHAYCTPUH
rocrenpuuMcTBa. BueniHue ¢pakTopsl 11eHOOOPa30BaHMSL.

26.HopmaTuBHO-TIPaBOBOE PETYIMPOBaHUE 0€30MaCHOCTH TPy/a Ha
HNPEINPUATHIX TOCTUHUYHOTO U PECTOPaHHOro OM3Heca

27.Metosl obecriedeHusI 0€30IaCHOCTH TEXHOJIOTHIECKIX MPOIECCOB Ha
HIPEINpUATHIX TOCTUHUYHOTO U PECTOPaHHOro OM3Heca

28.Metonbl obecrieueHust 6€301MaCHOCTH MPH 00CTYKHBAHUU TOCTEH Ha
NPEINPUATHIX TOCTUHUYHOTO U PECTOPAHHOTO OM3Heca.

29.CoBpemenHbIe (POPMBI U METOIBI OOCTY)KMBAHUS HA TIPEIIPUATHIX
UTAHUS.

3amaHust IUIsl TECTHPOBAHUS MO JUCHMUIJIAHE ISl OlleHKH c)OPMHUPOBAHHOCTH KOMIeTeH Ui (Min
20, max 50 - cepiiky Ha DUOC ¢ TecTamu)

YKa)KUTC 3a1aHUA

1. I[Ipou3BOACTBEHHBIN MPOIECC — ITO:

-COoBOKYIHOCTh IPOLIECCOB TPyAa M OPYAUM TpyJa B LENISIX CO3/aHUs TOJIE3HBIX MPEAMETOB TpPyAa,
H€O6XO)II/IMI>IX JJIA HpOI/I3BOI[CTB€HHOF0 WA JIMYHOT O HOTp€6J'I€HI/I$I

-COBOKYIIHOCTB JIEUCTBUH, B PE3YJIbTATE€ KOTOPBIX MPEIMET TPY/1a IPEBPAIIAETCS B TOTOBOE U3/EIIHE
-COBOKYITHOCTh JIEHCTBHI, B Pe3yJbTaTe KOTOPHIX BOCCTAHABIMBAIOTCA MOTPEOUTEIHCKUE CBOMCTBA U
BHEUTHUI B U3aenus (ToBapa, MpeaMeTa JIMTEIHHOTO MOJIb30BaHNS)

-BepHsl Bce onpeneneHust

2[Ipeamer Tpyaa — 3To:

-Matepuaiibl, U3 KOTOPBIX U3rOTaBIMBACTCSA HOBBII NMPOIYKT IO 3aKa3y KIUEHTa
-OT0 opynus MPOU3BOJICTBA (CUIIOBOE M TEXHOJIIOTUYECKOE 000pYI0BaHHE, TPUOOPHI)
-31aHus, COOpPYKEeHHUsI, TPAaHCTIOPTHBIE CPE/ICTBA, XO35MCTBEHHBIN HHBEHTaph

-To, c TOMOIIBIO YET0 OCYIIECTBISAETCS MPON3BOICTBEHHBIH MTPOIIEcC

3. [Tpon3BOACTBEHHBIN TPOIECC BKITFOYALT:
-OCHOBHOM U crielIMaIbHBIN MTPOLIECCHI
-TexHoIOrnyecKkuii 1 BCOMOTaTeIbHbIE TPOLIECCHI




-OCHOBHOM ¥ HEOCHOBHOM IPOLIECCHI
-Het BepHOro orBera

4.Craguu mpou3BOJACTBEHHOTO TpoIecca OBIBAIOT:

-3aroroBuTenbHas, 00paboTo4YHasI, cOOpoUHas

-OpraHu3aiMOHHO-TIOATOTOBUTEIbHAS, IMOJACOOHO-TEXHOJIOTHYECKas, MOJAJIepKaHue o0OpyIOBaHUS B
pabOTOCTIOCOOHOM ~ COCTOSIHMM,  JHEProcHaOXeHHWE, KOHTPOJb  KauecTBa, BHYTPHUIIPOIIECCHAs
TPAHCIIOPTHPORBKA, MOIPY304YHO-PA3TPY304YHBIC pAOOTHI

'HaanbHaSI, HpOMe)KYTO‘-IHaSI, KOHCYHas

-IToAroTOBUTENBHO-3aKIIOYNTEIBHAS, o0paboTouHas, OpraHU3aI[MOHHO-TIOITOTOBUTEIbHAS,
[10JICOOHO-TEXHOJIOrHYeCKast

5.0Opranu3aioHHO-TIOITOTOBUTENIbHBIE TTPOLIECCHI:
-BXoasT B OCHOBHO# mpoiiecc

-SIBIIAIOTCS 4YaCThIO BCIIOMOTATENIbHBIX MPOIECCOB
-He BcTpedaroTcs Ha mpeanpuaTusx chepsl yeiayr
-SIBnsIOTCS 4acThIO COOPOYHOM CTATNH

6.TexHONIOTHYECKAS OTIepAITHS:

-Takast onepanusi, B poiiecce KOTOpOH MPOUCXOIUT U3MeHeHHe (HopM, pa3MepoB, CBOICTB MaTepHara,
U3J1EIHS;

-He nmpuBOAUT K M3MEHEHUIO CBOMCTB MaTepPHAIIOB WIIH WU3IEITHA

-Het npaBwibHOro oTBETA

7.BcniomoraresnbpHasi Oneparus:

-Takas omeparusi, B rmpoiiecce KOTOpPOH MPOUCXOIUT U3MeHeHHe (opM, pa3MepoB, CBOMCTB MaTepuaa,
U3J1EIHs;

-He npuBOIUT K U3MEHEHHUIO CBOMCTB MaTEPHAJIOB WU U3EIUI

-Het npaBwibHOro 0oTBETA

8.ITpuHIUT TPOTIOPIIMOHATIEHOCTH:

-IIpenycmarpuBaeT pacwieHEHHE IPOU3BOJACTBEHHOIO IIPOLlECCAa HA OTHAEIbHBIE OpraHU3alMOHHBIE
oTepalu, 3aKperjeHre UX 3a KOHKPETHBIM padOYMM MECTOM JIJIsl TOCTOSIHHOTO BBITIOJTHEHUS
-IIpennonaraer COOTBETCTBUE NPOIMYCKHON CIIOCOOHOCTH OT/AEIBHBIX 1IEXOB U YYaCTKOB, yJaCTBYIOIINX B
BBIITOJIHEHUH YCIyTH

-IIpenmnonaraer CoOKpalleHHE [O MHUHHUMyMa II€PEPBIBOB B IIPOLECCE H3TOTOBICHUSA, PEMOHTA,
BOCCTAHOBJICHUSI MOTPEOUTENBCKUX CBOMCTB U3JENHSA U MPOXOXKIACHHSI €ro OT MEepBOM 10 MocienHen
TEXHOJIOTMYECKOU Olepanuu

-XapakTepu3yeTcsl NMPSAMOIUHEHHBIM W KpaT4aWlllUM IIyTeM ABWKEHUS JAETANeH, y3JI0B, U3ACIHNA IO
pabouum MecTaM, IPOU3BOJICTBEHHBIM y4acTKaM MJIM LeXaM

9.ITpuHIMN MapauIeNbHOCTH:

-IIpenycmarpuBaeT pacwiieHEHHE IPOU3BOJACTBEHHOIO IIPOLIECCAa HA OTAEIbHBIE OpPraHU3alMOHHBIE
OTepaLH, 3aKPEIUIEHUE UX 32 KOHKPETHBIM Pa00YMM MECTOM JUIsl TOCTOSIHHOTO BBIIOJIHEHUS
-IIpeanonaraer cooTBETCTBHE MPOIYCKHOM CTOCOOHOCTH OT/AEIBHBIX LIEXOB M YYAaCTKOB, YYaCTBYIOIIUX B
BBIIIOJIHEHUH YCIIyTU

-IIpeanonaraer cokpameHue OO MHHMMyMa IIEPEPBIBOB B IIPOLIECCE WM3TOTOBICHUS, PEMOHTA,
BOCCTAQHOBJICHUS MOTPEOUTENBCKUX CBOMCTB M3JEIHUS M MPOXOXKJIEHHUS €ro OT IMepBOM 10 MmocieaHel
TEXHOJIOTMYECKOU OIepanuu

-XapakTepu3yercs: NPsSAMOIUHEHHBIM U KpaTYaWIMM ITyTEM IBUKEHUS ACTANICH, Y3JI0OB, U3IECIHNA II0
pabourM MecTaM, MPOU3BOACTBEHHBIM Y4acTKaM MUJIU IieXaM

10.ITpuHIMTT HETTPEPBIBHOCTH:

-IIpenycmarpuBaeT pacwIeHEHHE IPOU3BOACTBEHHOIO IIpollecCa Ha OTACIBbHBIE OPraHU3alMOHHBIC
oTepalu, 3aKperjaeHre ux 3a KOHKPETHBIM pabOYM MECTOM JIJIsl TOCTOSIHHOTO BBITIOJTHEHUS
-IIpennonaraer COOTBETCTBUE MPOIMYCKHON CIIOCOOHOCTH OT/AEIBHBIX 1IEXOB U YYaCTKOB, y4aCTBYIOIINX B
BBIITOJIHEHUH YCIyTH



-Ilpenmnonaraer cokpaileHue A0 MHUHHMYMa TEPEpPHIBOB B IMPOIECCE H3TOTOBJIEHUS, PEMOHTA,
BOCCTAHOBJICHHSI TOTPEOUTENBCKUX CBOMCTB U3JENUA U MPOXOXKICHHSI €ro OT MEepBOM 10 mocieaHen
TEXHOJIOTUYECKOM OIEepaluu

-XapakTepu3yercs MNPAMOJUHEHHBIM M KpaT4alllluM TyTeM [BUXKEHUS JETalIel, y3J0B, U3JEIUNA IO
pabourM MecTaM, MPOU3BOICTBEHHBIM Y4acTKaM MU IIeXaM

11. IlpuHIMnO NpAMOTOYHOCTH:

-IIpenycmarpuBaeT pacwieHEHHE IPOU3BOJACTBEHHOIO IIPOLlECCa HA OTHAEIbHBIE OpPraHU3alMOHHBIE
OTIEPAaLIH, 3aKPEIUICHUE UX 38 KOHKPETHBIM PA0OYHM MECTOM IS TOCTOSIHHOTO BBITIOJTHEHUS
-IIpenmnonaraer COOTBETCTBUE NPOIYCKHOM CIIOCOOHOCTH OTAEIBHBIX LIEXOB M Y4aCTKOB, yYaCTBYIOIUX B
BBIITOJIHEHUH YCIIyTU

-IIpeanonaraer coxpameHue OO MHHMMYMa II€PEPBIBOB B IIPOLIECCE W3TOTOBIICHUS, PEMOHTA,
BOCCTAHOBJIEHUSI MOTPEOUTENBCKUX CBOMCTB M3/JENUS U IPOXOXKACHUS €ro OT MEpPBOM 10 MOcienHen
TEXHOJIOTHYECKOH Ollepaluu

-XapakTepu3yercs NPsSMOJIUMHEHHBIM U KpaT4alIlMM ITyTeM IBUKEHUS ACTANICH, Y3JI0OB, M3IECIHUN I10
pabouum MecTaM, IPOU3BOJICTBEHHBIM y4acTKaM MUJIM LeXaM

12.PUTMUYHOCT IPOU3BOJCTBEHHBIX IPOLIECCOB JOCTUIaeTCA:

-CBOEBpPEMEHHBIM PETYIISIPHBIM 3aIyCKOM HCXOAHBIX MarepuanoB (moiyhaOpuKaToB, H3IENIHAN) B
IIPOM3BOJICTBEHHBII IPOLIECC BBINOJHEHUS YCIYT; COOJIIOJICHMEM HOPM BPEMEHM U 00s3aTeIbHBIM
BBITTOJIHEHUEM BCEX BCIIOMOTATENFHBIX MPOIIECCOB

-Tem, 4TO KOIMYECTBO PabOUYMX MECT LEXOB M YYacCTKOB OINpPENEeNsIeTcss MCXOIsd M3 TPYAOEeMKOCTH
BBITIOJIHSIEMBIX YaCTUYHBIX MIPOIIECCOB

-B npomecce BbIMONHEHUS KaXIAOH oONepalMy IyTeM COKPALeHUs BpPEMEHH BCIOMOTaTEIbHBIX
MOJITOTOBUTENILHBIX ONEpaIHi

-PaninonansHbIM  pazMerieHueM  OOOpPYAOBaHUS B COOTBETCTBUM C  IOCJIE€AOBATEIIbHOCTBIO
TEXHOJIOTUYECKOI0 IIPOLEcCca U OTCYTCTBUEM BO3BpaTa nostygadpukara (U3€eaus) B Xo/ie ero 00padoTku

13.Cnennanuzanus — 3To

-KoHnuenTpanus BoIOIHEHNS OAHOPOAHBIX YCIYT, OMHOPOAHOMN MPOAYKIIUH, OJHOPOAHBIX BUJIOB paboT B
MI0/Ipa3JIeJIEHUU IPEAIPUITHS

-dopma pasaeneHus Tpyna

-KoHueHTpalys BbIIOIHEHHS OTHOPOAHBIX YCIYT, OTHOPOAHON MPOTYKIIUHU, OTHOPOAHBIX BUIOB paboT B
MOJIpa3/IelIeHuH MPEeANpUATHS, a Takke opMa pa3feseHus Tpyaa

-Het npaBwibHOro 0TBETA

14 TlpeameTHbIi BUA ClieUaIU3AUN 3aKII0YAETCS B:

-3aKpEIUIEHNH 33 CTPYKTYPHBIM ITOAPA3IEICHUEM U3TOTOBIEHHS OTACIBHBIX Y3JI0B U JIeTaJIel U3EINN
-3aKpeIuieHny 3a CTPYKTYPHBIM TOAPA3JIEICHUEM MPOU3BOACTBO OMPEICIEHHOTO BUJA MPOAYKIIHH,
BBITIOJTHEHUE ONIPENIETIEHHOTO BUA YCIIYT

-3aKpernyieHnn 3a CTPYKTYPHBIM MOAPA3eICHIEM ONPEIEICHHON CTa Ui TEXHOJIOTHYECKOT0 MpoLecca
-BepHsbI Bce oTBETHI

15.TToneTanpHbIi BUJ CHICIIMATU3ALIMN 3aKITFOYAETCS B!

-3aKperieHn! 3a CTPYKTYPHBIM MOAPa3AeICHUEM U3TOTOBIICHUS OT/ACIBbHBIX Y3JI0B U JeTallel U31enui
-3aKperieHu! 3a CTPYKTYPHBIM MOJPA3JEICHUEM MPOU3BOACTBO OMNPEIEICHHOTO BHUJIA NMPOAYKIIUH,
BBIITOJIHEHUE OIPEAEIICHHOIO BU/IA YCIIYT

-3aKpeIIeHu! 3a CTPYKTYPHBIM MO/Ipa3/ieIEHUEM ONPEAEIEHHON CTaAuu TEXHOJIOTUYECKOTO Mpoliecca
-BepHbI Bce OTBETHI

16.TexXHOTOrHYECKUN BUI CIIELMATU3AMN 3aKIFOUYAETCS B!

-3aKpeIIeHU! 3a CTPYKTYPHBIM MOAPa3/ieIEeHUEeM U3TOTOBIEHUS OTAEIbHBIX Y3JI0B U JI€Talel u3ieaui
-3aKperieHnn 3a CTPYKTYPHBIM TMOJPA3CIICHHEM MPOU3BOACTBO OIMPEACICHHOTO BHA MPOAYKIIUH,
BBIIIOJIHEHUE ONPEIEIICHHOTO BUIA YCIYT

-3aKperIeHnH 3a CTPYKTYPHBIM MTOIpa3IesIieHUeM OIMPEAeIEHHON CTaINH TEXHOJIOTHIECKOTO IIpoiiecca
-BepHbI BCe OTBETHI



17.KoonepupoBaHnue — 310:

-O0beIMHEHNE U YCTAHOBJIEHUE PALIMOHATIBHBIX B3aUMOCBA3EH MEXK 1Y LIeXaMH, Y4aCTKaMH, OTAEIbHBIMU
WCTIOJTHUTEJISIMU JIJIS BBITIOJTHEHUS 00111eii paboThl

-KoHuenTpanus BeIOTHEHNS OAHOPOAHBIX YCIYT, OMHOPOAHOM MPOAYKIIUH, OJHOPOAHBIX BUJIOB paboT B
[IO/Ipa3JIeJIEHUU IPEAIPUATHS

-dopma pasaeneHus Tpyna

-Het npaBwibHOro orBera

18.Bupl BHYTPHIIPOU3BOACTBEHHOTO KOOIIEPUPOBAHUS OBIBAOT:

-Mexny npenpuaTusiMU 1 ero puiaranamu

-Mex 1y iexaMu OCHOBHOTO ITPOU3BOICTBA

-Mex 1y LexaMu ¥ y4acTKaMH OCHOBHOT'O U BCIIOMOI'aTEIbHOIO IPOU3BOACTBA KOOIIEPUPOBAHHE TPY1a
-BepHbI BCe OTBETHI

19.KoomnepupoBanue Tpyaa — 310:

-Baxkneiimas ¢popma BHYTPUIIPOU3BOJCTBEHHOTO KOOTIEPUPOBAHUS

-CoBMeCTHOE y4yacTHe JIOJEN B OJHOM WM Pa3HbIX, HO CBSA3aHHBIX MEXJly cOO0M Ipoueccax Tpyaa
-BepHbl Bce OTBETHI

20 OcHOBHOM (OpPMOIT KOOIIEPUPOBAHUS TPYIA SIBIISETCS:
-IIpou3BoacTBeHHas Opuraaa

-Koonepatus

-1Ipon3BOACTBEHHBIN Y4aCTOK

-Iex

21 bpurana mMajioit MOIITHOCTH:

-bpurazna uncnennoctsio 10 10 yenoBek
-bpurana uncinennocteio 10-15 yenosek
-bpurana uncnennoctero 6ombie 10 yenoBex
-bpurana yncieHHocThIO 60 bIIE 15 YemoBek

22 Tlo mpu3HaKy OpraHu3aluy TpyAa B OpUrajie BbIACISIOT:
-bpurane 6e3 pazaenenus Tpyaa

-CMmeHHbIe OpUTaIbl

-MHoroaccopTuMeHTHbIE

-Y3Kocnennain3upoBaHHbIE

23 CKBO3HBIE M CMEHHbIE OpUTa bl BBIIEISIOTCS MO PU3HAKY:
-KonuuectBo npodeccuit pabounx, 3aHITHIX B 0OHOM Opurane
-IIpeeMcTBEHHOCTH CMEH

-Opranuzanus Tpyaa B Opuraje

-Opranusanus CTUMYJIMPOBaHMs Tpyaa

24 TIpouecc oka3zaHUs YCIYTH Ha NPEANPUATHIX CEPBUCA BKIIOYAET

-IIporecchbl 00CTyXKMBaHMsI KIIMEHTA U MPOLIECCHI, CBA3aHHBIE C BHIITOJIHEHUEM CAMOM YCIyrU
-IIporeccs! 0O6CTyKUBaHHS KIIMEHTA

-IIponeccel, CBsI3aHHBIE C BBIITOJIHEHUEM CAMOW YCIIYTH

-Her npaBuiibHOro oTBETA

25 ParnmonanbpHasi OpraHu3alivs OKa3aHus yCIyT AOJKHA 00eCreunBaTh:

-MuHHMaTBHBIC 3aTPaThl KJIMCHTA Ha MOJIh30BAaHUE YCIIYTAMH U BRICOKOE Ka4eCTBO OKA3bIBACMBIX YCITYT
-MuHMMaTBEHO BO3MOJKHBIE CPOKHM OKa3aHUsl YCIYT U CO3[JaHUE YCIOBUH JUJISl BBIIOJHEHUS YCIYT C
MUHUMATBHBIMH 3aTPAaTaMHt TPYAOBBIX U (PHHAHCOBBIX PECYPCOB MPEITPHUATHS

-Co3ganne MaKCHUMAallbHBIX yIOOCTB KIIMEHTaM MpPH MOJH30BAHUHM YCIYTaMH U BBICOKYIO KYIBTYpPY
o0CcTy>)KMBaHUS KIINEHTOB

-BepHsbI Bce 0TBETHI



26 CTpyKTypa BCIOMOTaTeNbHBIX MPOLIECCOB HAa MPEANPUATHIX CPephl cepBUca

-Bcerna cosnagaet
-Huxorna He coBmagaeT
-ITpakTryecku coBnagaer
-Het npaBuibHOro oTBeTa

27 Tlox TexXHOJIOTHEN TOHUMAKOT:

-Crioco0bl  MOCIIE0BATEIHLHOTO
XapaKTEePUCTHUK MPEAMETa TPyia
-Crioco0bl  MOCIIE0BATEIHLHOTO
XapaKTEePUCTHK CPeICTBa TPpyAa
-Cnioco6bl  MOCIIEe0BATEIHLHOTO
XapaKTepUCTHK crlocoda Tpyna
-BepHbl Bce OTBETHI

W3MEHEHUS COCTOSIHUSA, CBOMCTB, (OpPMBI, pa3MepoB M JPYrux
U3MEHEHHUS COCTOSIHUS, CBOMCTB, (OpPMBI, pa3MEpoB M JIPYruUX

W3MEHEHUS COCTOSIHUSA, CBOMCTB, (OpPMBI, pa3MepoB M JPYrux

6.5. OIIeHO‘lHLIe MaTepuaJibl 1J HpOMe)KyTOqHOﬁ aTrreCralumn

L0 1) 0i BOIIPOCOB IJIsI IPOBEACHUS MPOMEKYTOYHOI'O KOHTPOJISI B (l)opMe IK3aMCHa

Paznen nucuunummasl  |Bonpocsl

Opranuzanus
MIPOU3BOJICTBA

©ooNe U~ WNE

el
— o

18.
19.
20.
21.

CrtpykTypa npeanpusitusi cepsl yeiayr

[Tpouecc mpoekTUpOBaHUs MPEANPUITUS chephl ycIayT
[TonoxxeHre 0 CTPYKTYpPHOM HOJpa3AeieHUU

[TonsiTHe 1 XapaKTePUCTUKH MPOIIecca OKa3aHusl yCIyru
TpeGoBanus K MpoIecCy OKa3aHUsl yCIAyTH
[Tpon3BoCTBEHHBIE XapaKTEPUCTUKH YCIYTH

Bupl mpon3BOICTBEHHBIX MPOIIECCOB
[Tpon3BOICTBEHHO-TEXHOIOTHYECKAs CTPYKTYpa MPEANPUITHS
CtpyKTypa npou3BOICTBEHHOT0 MpoIiecca

. Tunel mpou3sBoacTBa

. MeToap! opranu3anuy Npou3BOACTBA
12.
13.
14.
15.
16.
17.

Paznenenue Tpyna u koopauHauus
JIMUTENBHOCTS IPOU3BOACTBEHHOIO IUKIIA
Bpems okazanus yciayru

[InannpoBaHue NPONU3BOICTBEHHBIX MOIIIHOCTEN.
Teopus MmaccoBOro 00CITyKHBaHUS

OpnHokaHanpHAs 1 MHOTOKaHAJIbHAs MOJIENIM MAaCCOBOTO
00CITy>)KMBaHUS

Pacyer mpon3BOICTBEHHONW MOIIHOCTH MPEANIPUATHS.
Pacuer yncneHHOCTH pabOUUX U CIYyXKaIIUX
[TnanupoBanue 00bEMa IPOU3BOICTBA

JlaHHBIE O TPOJYKTE U MOIIHOCTSIX

VYnpasnenue 22.
MIPOU3BOJICTBOM 23.

24,
25.
26.
27.
28.
29.
30.
31.
32.

Oco0OeHHOCTH ONepaTUBHO-KAJIEHJAPHOTO MJIaHUPOBAHUS

OCHOBBI OIEpaTUBHO-KAJICHIAPHOTO IJIAHUPOBAHUS HA MPEANPUATHIX
cepBuca

I'paduk 'anTa

Cucrema MRP 11

BeipaBHUBaHME MOLTHOCTEH JJIsl pearnpoOBaHUs Ha CIIPOC

Merton «Ilorons 3a cipocom»

TexHonornueckue TpeOOBaHUS K TOMEIIEHUSAM MPEPUITHS CepBUCa
TpeboBanus 6€30MaCHOCTH MPOU3BOCTBEHHBIX MTOMEIICHUH
dakTopsl pazmenieHust 000py10BaHUS

BapuanTsl pa3zMerienus 000pya0BaHUs

TexHoJornuecKuil pacuéT U IIIAHUPOBKA MPOU3BOACTBEHHBIX




33.
34.
35.

36.
37.
38.
39.
40.
41.

42.
43.
44,
45.

MMOMEILEHH I

Opranuzanus Mporu3BOCTBEHHONW HHPPACTPYKTYPBI IPEITPHUSITHS
Opranuzanus peMOHTHOTO X035iCTBa

Opranuzanus MaTepUaTbHO-TEXHHYECKOTO CHA0XKEHUS M CKIIAJICKOTO
X03s1CTBA

Opranu3anus TpaHCIIOPTHOT'O X035HUCTBA

MeTop1 oBBILIEHUS 2PPEKTUBHOCTU TPAHCIIOPTHOTO OOCITYKUBAHUS
Opranu3zanusi UHXEHEPHOTO X035HUCTBa

DHepreTuyeckuil 6agaHc NPEANPUATUS CEPBHCA

MeTo/ 161 TOBBILIEHHUS Ka4eCTBA IIPOIECCa OKAa3aHUsl YCIYTH

Pabota c nepcoHanoM Jisi HOBBIILICHUS KauecTBa U
MIPOU3BOIUTEIILHOCTH

ABTOMAaTH3a1Ms POU3BOJCTBEHHBIX IPOIECCOB

PoboTu3zanus npou3BOJCTBEHHBIX MIPOLIECCOB

['ubxue mpou3BOACTBEHHBIE MPOIECCHI

AYTCOPCHHT TPOU3BOJICTBEHHBIX MPOIIECCOB

6.6. Illkajapl 1 KPUTEPUH OLEHUBAHUSA 1O (POPMAM TEKYIEro KOHTPOJIS U IPOMeKYTOUYHOH

aTTecTaluu
Ikaja ¥ KpUTEPUN OLleHUBAHUS
Onenka Kputepuu oneHuBaHus J1Jisi MEPONPUATHII KOHTPOJISI ¢ IPUMEHEHHEM
4-x 0aJLIbHOM CHCTEMBI
«OTJHIHO» [Moseimennsmii [1K-1.1, TTIK-1.2, TTIK-1.3
«XOPOLIO» Cranpaprasnii [1K-1.1, I1K-1.2, T1K-1.3

«YAOBJECTBOPUTEJILHO)

IToporossni [1K-1.1, TIK-1.2, TTIK-1.3

«HECYAOBJCTBOPUTECIBHO»

Pe3ynbrarel 00y4ueHus He c)OpMHUpPOBaHbI HA IOPOrOBOM YPOBHE




