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1. TACITOPT PABOYEH ITPOTPAMMBI
ITIPO®ECCHOHAJIBHOI'O MOAYJIA
«IIM. 03 Bvinonnenue padbom no oonxcnocmu cayxcauiezo ""Azenm oanxa'’

1.1. Ilens u nnanupyemoie pe3yaomamol 0C60EHUSA NPOPECCUOHATIbHO20 MOOYTIA

B cootBerctBuun ¢ ®I'OC CIIO mno cnenuansHoctu 38.02.07 bankoBckoe neno u Ilepeunem
npodeccuii pabodrx, TOIKHOCTEH CIyKaIInX, peKOMEeHIyeMbIX k ocBoeHuto B pamkax OIl CIIO mo manHOI
CHENUANIBHOCTH B coctaBe mnpodeccronanbHoro moayns [IM.03 «BeimonneHue paboT MO OAHOW HIIH
HECKOJIbKAM TIPO(heccusiM pabodrX, TOJKHOCTSM CITY>KaIINX» CTYJEHTHl OCBaWBaOT JOJDKHOCTH CIYXKAIIEro
20002 Arenr 6aHka.

B pesynbprare nsydeHuss mpoQecCHOHAILHOTO MOXYJS CTYACHT JOJDKEH OCBOMTH OCHOBHOW BHJ
nesitenbHocTH [IM.03 «BrImonaeHne paboT 1o JOHKHOCTH CIIyXariero "AreHT 0aHKa» U COOTBETCTBYIOIINE
eMy 00IIre KOMIETEHIINY B IPOQeCCHOHAILHBIE KOMIICTECHITHN:

1.1.1. [TepeyeHn 0OMIUX KOMIIETEHIINN

Kox HaumenoBanue o01ux KoMIeTeHIMI

OK 03. [lmanupoBaTh W peayn30BBIBaTH COOCTBEHHOE MPO(ECCHOHAIBLHOE W JMYHOCTHOE
pasBUTHE, NPEIIPUHUMATENIBCKYIO AEATENbHOCTh B NpodeccHoHanbHOM cdepe,
MCIIOJIb30BaTh 3HAaHUS IO MPaBOBOM M (PMHAHCOBOM IPaMOTHOCTH B Pa3UYHbIX
JKU3HEHHBIX CUTYalUsIX

1.1.2. I[Tepeuyens npodeccHOHATBHBIX KOMITCTCHITHI

Kox HaumeHoBaHue 10N0JHUTEILHON MPOdecCHOHATBHOH KOMIIETEHIIUU

I1K 3.1. [TpoBOANTH KOHCYJIBTUPOBAHUE KIMEHTOB [0 OCHOBHBIM OaHKOBCKHUM MPOAYKTaM U
yclyram

[IK 3.2 Ocy1ecTBIsITh NPOJIBUKEHNE OAHKOBCKUX MPOAYKTOB U YCIYT

1.1.3. B pe3ynbTare 0cBO€HUS NPOPECCHOHATBHOTO MOYJISl CTYAEHT JIOJIKEH:

HmeTs npakTuyecKkuit - KOHCYJIbTUPOBAHHUSI KIIMEHTOB 110 OAHKOBCKUM MPOJYKTaM U
OTIBIT ycayram U IpoJIBUKEHHs OAHKOBCKUX MPOAYKTOB U YCIYT
YMETb - OCYILECTBJIATh TOMCK HH(OPMAIMM O COCTOSHUM pPBIHKA

0aHKOBCKUX MPOAYKTOB U YCIIYT;

- BBIBIISATh MHEHHE KJIMEHTOB O KauecTBe OAHKOBCKHX YCIYT U
MPECTABIATh HH(OPMAIIHIO B OaHK;

- BBIABJISTH NOTPEOHOCTH KIIMEHTOB;

- OINpeleNATh MPEeuMyINecTBa OAHKOBCKUX MPOAYKTOB JUIS

KJIMEHTOB;
- OPMEHTHUPOBATHCS B MIPOYKTOBOM JIMHEHKe OaHKa;

- KOHCYJIbTHPOBATh MMOTEHIINAILHBIX KJINEHTOB 0
OAHKOBCKUX TMPOJYKTaX W yCIAyrax M3 MPOAYKTOBOW ITUHEHKHU
Oanka;

- KOHCYJIbTUPOBATh KIIMEHTOB 10 Tapudam OaHKa;

- BBEIOMpATh CXEMbI 0OCITY)KWBAHHUS, BBHITOHBIC JIJIS KIIUSHTA
u 0aHKa;

- (GhOopMHUPOBATH MOJIOKHUTEILHOC MHEHUE Y IMOTCHITHATBHBIX
KIIMEHTOB O JICTIOBOU peryTaluu 0aHKa;

- HCIIONIB30BaTh JIMYHOE MMHIKEBOE BO3ICHCTBHE Ha
KJIMCHTA;

- TepeapecoOBLIBATh CJI0)KHBIC BOITPOCHI TPYTHM




CIIeIHaIMCTaM OaHKa;

- (dopMupoBaTh COOCTBEHHYIO MO3UTHBHYI YCTAaHOBKY Ha
HpOLECC MPOJAKH OAHKOBCKHUX MPOIYKTOB H YCIIYT;

- OCYLIECTBIISATH OOMEH OIIBITOM C KOJUICTaMU;

- OpraHU30BBIBaTh U IPOBOJHTH IPE3CHTAMU OaHKOBCKHX
MPOJIYKTOB U YCIIYT;

- UCIIOJIB30BATh  pasiiMyHble  (OPMBI  TPOABHMIKCHHS
0aHKOBCKUX MPOAYKTOB;

- OCYIIECTBJIATh COOp M HCIOJIb30BaHHE HWH(OPMAIMU C
1EJIBIO TIOMCKA TIOTCHIINATIBHBIX KIIMCHTOB.

3HaTb

- omnpezeneHus: 0aHKOBCKOI omepaiuy, 0aHKOBCKOW YCIIYTH
1 OAaHKOBCKOT'O IPOJIYKTa;

- KiaccuuKanuio 0aHKOBCKUX OIepalyii;

- 0COOEHHOCTH OAHKOBCKHUX YCIIYT U X KIIACCH(PUKAIIUIO,

- MapaMeTphl U KPUTEPUU KauecTBa 0AaHKOBCKHX YCIYT;

- TOHATHE >KM3HEHHOTO IUKJIa OAaHKOBCKOTO TPOJIYKTa U €ro
JTarbl;

- CTPYKTYypy IIeHbI Ha OaHKOBCKHA TPOAYKT U OCOOEHHOCTH
1IeHO00pa30BaHUs B OaHKE;

- OIIpe/IeJICHNE IEHOBOW MOJIMTUKU OaHKa, €€ OOBEKTHI U THIIBI,

- TMOHSTHE MPOIYKTOBOH JIMHEHKH OaHKa U €€ CTPYKTYDPY;

- IPOAYKTHI U YCIIYTH, MIpeuiaraeMble 0aHKOM, MX MPEHMYILECTBA
Y LIEHHOCTH;

- OCHOBHBIE OaHKOBCKHME MPOAYKTHI JUIA YacTHBIX JIWI,
KOPHOPATUBHBIX KIIMEHTOB U (PMHAHCOBBIX YUPEKICHHUIA;

- OpraHU3alOHHO-YIIPaBJICHYECKYIO CTPYKTYpY OaHKa;

- COCTaBJIAIOLIME YCIIEUTHOrO OaHKOBCKOTO0 OpeH/a;

- posib OpeHa 0aHKa B POABMKEHUH OAHKOBCKUX MPOJIYKTOB;

- TOHATHE KOHKYPEHTHOTO MPEHMYIIECTBA M METOAbl OLEHKH
KOHKYPEHTHBIX TIO3UINI OaHKa Ha phIHKE OAaHKOBCKHX YCIIYT;

- 0COOEHHOCTH MPOJIAXKH OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OCHOBHBIE (POPMBI ITPOJAXK OAHKOBCKUX MPOAYKTOB;

- TIONIMTUKY OaHka B 00JacTu mpoAak OaHKOBCKHX MPOAYKTOB U
ycuyr;

- YCIIOBMS YCIIEUIHOM NMpoJjaku OaHKOBCKOTO MPOAYKTa,

- STambl IPOAAKH OAHKOBCKUX MPOIYKTOB U yCIYT;

- OpraHu3aldi0  MOCIENPOAa)KHOTO  OOCIYy)XHMBaHHS U
COIIPOBOKICHHUS KJIMEHTOB;

- OTCUYECTBEHHBIH W 3apyOeXKHBII OIBIT TPOBEICHHS MPOTAK
0aHKOBCKUX MPOAYKTOB U YCIIYT;

- CTIOCOOBI M METONBI TPUBJICYCHHS BHUMAaHUS K OaHKOBCKUM
MPOIYKTaM U yCIyraM;

- crocoOBI TPOABIKEHMS] OAHKOBCKHX TTPOTYKTOB;

- MpaBWJIa MOJTOTOBKU M MPOBEACHUS MPE3CHTAIMN OAaHKOBCKUX
MIPOJYKTOB U yCIIYT;

- IPUHITUIIB B3aUMOOTHOIICHUN OaHKa ¢ KIIMEHTaMHU;

- MICHXOJIOTUYECKUE THITHI KIINCHTOB;

- IPUEMBI KOMMYHHKALIUH;

- CIOCOOBI BBISIBJICHUS TTOTPEOHOCTEN KIIMEHTOB;

KaHAJIBI JUISI BBISIBIICHUS MIOTEHIIMAIBHBIX KITMEHTOB.




1.2. Kosim4ecTBO 4aCOB, OTBOJAUMOE HA OCBOEHHE NMPO(PeCCHOHATBLHOT0 MOAYJst «IIM. 03
Buvinonnenue pabom Buinonnenue pabom no oonxcnocmu cayxyncauwiezo ""Acenm oanxa'
(4 cemecTtp)

Bcero uacos - 228 akangemMuyeckux yacoB (manee — yaca(oB)), (4 cemectp)

n3 HuX Ha ocBoeHre MJIK TexHomorus BeIOTHEHHUS pabOT MO JOJDKHOCTH CIIyKamero "AreHT
Oanka"— 108 gacos:

B tom uuce:

o01m1eit yueOHoI Harpy3ku o0ydJaromerocs — 72 Jaca,

ayIUTOPHOM y4eOHOH Harpy3ku oOy4varomierocs - 70 4acos;

CaMOCTOSTENLHOM paboThl 00yuaromerocs — 30 4acos;

KOHCYJIbTaIlMK — 4 yaca;

MIPOMEKYTOYHOM aTTeCTalui —6 JacoB.

VI1.03.01 Yueonas npakTuka — 36 yacoB (4 cemecTp)

I111.03.01 IIpousBoacTBeHHAsA MPAKTHKA (110 MPO(UIIIO CIEIHATBHOCTH) — 72 Yaca
(4 cemecTp)

KoncyabTanus — 2 yaca

IMIM.03.9K Ik3amen kBanudukanuonuslii — 10 yacos (4 cemectp)



2. CTpykTypa H coep:xkaHue NpodhecCHOHAIBHOT0 MOIYJIsl

2.1. CtpykTypa npodeccuoHaTbHOT0 MOTYJIS

O6BeM mpohecCHOHATBHOTO MO, aK. Jac.

Koxer HanMeroBauus pasieios CyMgaPHHﬁ Pabota oOyuaronuxcsi BO B3aMMOJCHCTBUY C MPErogaBaTeacM
NpO(eceHONAbHbIX npo(eCCUOHATBHOTO OOBEM O6yuenne no MJIK Camocto
00X HarpysKu, IMpaxkTuku SITEIbHAS
KOMITETEHITHi MOAyJIA qac. Beero B ToM uncie
pabota
JlabopaTopHBIX U KypcoBbix pador VYuebnas IIpousBoacTBeHHAs
MPAKTUYECKUX 3aHATUI (IIpOeKTOB)
1 2 3 4 5 6 7 8 9
IIM. 03 BoinosiHeHue
pa6oT BoimoHeHnue
OK 03, TIK 3.1, PadoT Mo J0JIKHOCTH 228 72 36 - 30
IIK 3.2 "
ciryxamero "AreHt
0anka"

OK 03, IIK 3.1, Pasnen 1. bankoBckue 54 38 20 ) ) 16
11K 3.2 HPOAYKTHI U YCIYI'H
OK 03, IIK 3.1, Paznen 2. [Ipogaxa u 54 34 16 i - - 14
K 3.2 MIPOJBM)KECHIES

0aHKOBCKHX MPOJYKTOB

U yCIyT
OK 03, IIK 3.1, YyeOHas mpakTHKa, 36 36
T1IK 3.2 4acoB
OK 03, IIK 3.1, [IpousBoacTBeHHAS 72 72
K 3.2 npakThka (1o npodusro

CIEIMAIbLHOCTH), YaCOB
OK 03, IIK 3.1, OKk3aMeH 12 - - - - - -
11K 3.2 KBaJTM(HUKAIMOHHBIN

Bcezo: 228 72 36 - 36 72 30




2.2. TemaTH4ecknii IVIaH U coJep;kaHue npodeccuonaasaoro moxyJst (IIM)

HaumeHoBaHMe pa3iesioB U TeM
npogdeccuoHaTBLHOr0 MOXYJISA
(IIM), MeKTUCUMTIIMHAPHBIX

kypcoB (MK)

Conep:xanue yueOHOro MaTepuaa,
JabdopaTopHble padoThHI U MPaKTHYECKHE 3aHATHS, CAMOCTOATEIbHAsA YuyeOHas padoTa
odyuyaromuxcst

Oo0nem B
yacax

dopmupyembie
KOMIIeTEeHIIUH

1

2

4

Pa3nen 1. BankoBckHe MPOAYKTHI M YCIYTH

54

OK 03,IIK 3.1,
K 3.2

MJK. 03.01 TexHosorus BbINOJHEHUs PadOT MO JOJKHOCTH CJIysKaniero "AreHt oanka'

Tema 1.1. bankoBckasi Tpuaaa.
KauecTBO 0aHKOBCKHMX YCJYT.

Conepxanue

14

TeopeaneCRoe oﬁyqelme

1. [lonarus «OaHKOBCKas ormeparus», «0aHKOBCKAW MPOIYKT» M «OaHKOBCKAs yCIyra» M WX
B3auMOCBs3b. Kitaccudukanusi O0aHKOBCKHX omnepanuid. AKTHBHBIE omepanuu. llaccuBHBIE
onepanuu. Ilocpenunueckue omnepanun Oanka. Kiaccudukarus OaHKOBCKMX YCIyTr IO
KPUTEPHUSAM: KaTeropus KIMEHTOB, CTENCHb HHIUBHIYaIM3aLUU IMOAXOAA K KIHEHTY, CPOK
NPEIOCTABIICHHUS, CTEIICHb CJIOXHOCTH, CTEICHb J0XOHOCTH, CTEIICHb PUCKA, HOBHU3HA.

2. OcobeHHOCTH 0OaHKOBCKMX ycayr. ba3oBble: HeOCsI3aeMOCTh, HEMOCTOSHCTBO KavecTBa,
HEOTACINMOCTD oT HCTOYHHUKA MMpeaAOCTaBJICHU, HEBO3MOKHOCTb XpaHCHHH.
OyHKIIMOHATBHBIE: 00CECICYeHUEe DKOHOMHKH IUIATEKHBIMH CPEJICTBAMH, PEryJIUpOBAHUE
KoJIn4decTBa JACHEI B O6paHIeHI/II/I, OpuCHTalMsA Ha YHUBCPCAJIBHYIO JACATCIIBHOCTL, CBA3L CO
BCEMH CEKTOpaMH 3KOHOMHUKH. Criennduieckue: )KecTKOe TOCyIapCTBEHHOE PErylIMpoBaHHE,
3aKPBITOCTH JUIS TPETHUX JIHII, KCIIOJIB30BAHUE PA3IMYHBIX POPM JICHET, MPUOBITBHOCTD U PUCK.
XapakTepHbie: 00JIblasi MPOTSHKEHHOCTh BO BPEMEHH, WHIVBHIYATU3UPOBAHHBIN XapakTep,
T PepeHIINPOBAaHHOCTb, 3aBUCHUMOCTh OT JIOBEpUS KIHUEHTOB W CBSI3b C KIMEHTCKHMH
pHCKaMHU.

3. KauecTBo 6ankoBCcKkUX yciyr. OKuiaHue U BOCOPUSTHE Ka4eCTBa 0OCITyKUBAHUS KIIMEHTOM.
[MapameTpsl kKauecTBa OAHKOBCKUX ycnyr. Kputepun kauectBa 0aHKOBCKON yciayru. [IpoayKThl
U YCIIYTH, TIpejyiaraeMple 0aHKOM, X MPEHMYIIECTBA U IEHHOCTH.

OK 03, TIK 3.1,
IK 3.2

B ToM uncie, NpaKTHYeCKUX 3aHATHIH M J1a00pATOPHBIX padoT

1. IIpakTHyeckoe 3aHsATHe «PeleHNE CUTYallMOHHBIX 33Ja4 IO BBIABICHUIO MHEHUI
KJIMEHTOB O Ka4eCTBE OaHKOBCKUX YCIyI»

Kelic «YnoBneTBOpeHHOCTh KJIMEHTOB OAaHKOBCKMM OOCITY)XKMBaHHEM CHH3WIACH, YHCIIO
MIPETEH3UH PACTET.

Keiic «IlepcoHanbHbII NOAX0A: KAKOH CEPBUC XOTAT KIUEHTBD).

CamocTosiTesqIbHAsA padoTa
1. Pabota c caiitom APB (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO NPOJYKTa B

OK 03, IIK 3.1,
[IK 3.2




cooTBeTcTBUH cO CTaHIApTOM KauyecTBa BKJIAJOB (PH3MUSCKUX JIHII.
2. Hammmcanue mokiiagos

Tema 1.2. 7Ku3HeHHBIH UK
0aHKOBCKOIO MPOAYKTA.
LenooOpa3zoBanue B 6aHKe.

Conep:xanue

12

TeopeTudeckoe o0yueHue

1. ITonsTHE KU3HEHHOTO NUKIIa OAHKOBCKOTO MPOIYKTA. DTAIIbI )KU3HEHHOTO IIHKJIa
0aHKOBCKOTO MPOIYKTA.

2. ITonsiTre ueHsl Ha OaHKOBCKUH MPoAyKT. OcobeHHOCTH IeHO0Opa3oBaHus B OaHke. LleHoBast
nonutuka. Tapudsl Ha GaHKOBCKUE YCIYTH.

OK 03, 1K 3.1,
[IK 3.2

B Tom uncie, npakTHYECKHUX 3aHATHIH H JIaDOPAaTOPHBIX padoT

1. TpakTHyeckoe 3ansTue «KOHCYTBTHPOBaHKE KITUEHTOB 10 Tapudam OaHKay.
Keiic «[Ipobnemsl meH00Opa3oBaHus B OaHKaX».
I[IpakTHYecKoe 3aJaHNe Ha OINpeeIeHIe IIEHOBOW TOJMTHKH OaHKa.

CamocrosiTeibHast paboTa

1. Pa6ora c caiitom APB (http://arb.ru/) —onpenencHue xauecTBa GAaHKOBCKOT'O MPOAYKTa B
cootBeTcTBHM cO CTaHIapTOM KauecTBa BKIAJ0B (GU3UUECKUX JIUIL.

2. Pabora c opummansHeIM caiiToM HccaenyeMoro 0aHka: 03HaKOMIIEHHe ¢ TaprudaMu Ha
0aHKOBCKHE YCITyTH.

3. Pabora ¢ unTepHET-pecypcamu (opHIIMaIbHBIC CAUThI UCCIICAYEMBIX OAHKOB): H3YUCHUC
MPOIYKTOBOM JIMHEHKH.

4. Pabora c nHTEpHET-pecypcamu (OQHUIHATHHBIE CAUTHI UCCIIETyeMbIX OaHKOB):
03HAKOMJICHHE C OPraHU3al[IOHHOM CTPYKTYpO# OaHKa, ero JIOTOTHUIIOM, CJIOTaHOM, MUACCHEH,
[EHHOCTSIMU OaHKa, ero JHUIEH3USIMU, COCTABOM aKIHOHEPOB, UCTOPUEH Pa3BHUTHSL.

5. Pabota ¢ uaTepHET-pecypcamu (OpHUIHaIbHBIE CAThI PEHTHHIOBBIX ar€HTCTB): CPABHEHUE
peiiTHHra HccileyeMoro 0aHKa Mo JaHHBIM Pa3IHYHBIX PEHTHHTOBBIX ar€HTCTB.

6. Hanmcanue nokmanoB

OK 03, 1K 3.1,
K 3.2

Tema 1.3 IIpoaykroBas
JinHelika 0aHka

Coaepxanue

14

Teoperuyeckoe o0yyeHue

1. Tousatne nponykToBOH mwHeHKU. Mepapxuyeckuii MeTOJ| KiacCUPHUKAINUK OaHKOBCKUX
yciyr.  OCHOBHBIE  KpUTEpUH  Kjaccuukamuu  OaHKOBCKuMX  yciyr.  [lokazarenw,
XapakTepu3ylolle NPOAYKTOBYIO JHHEHKY OaHka. CucTema YHOpaBiIeHHS MPOAYKTaMHU
KOMMEpPYECKOro OaHKa.

2. bankoBckue IMPOAYKTBI HaCTHBIM JIMAM: BKJIaAbl, KPEANUTHI, OaHKOBCKHE KapThl, IJIATCKU U
nepeBobl. [IpoaykToBas TMHENKa AJsl KOPIOPATUBHBIX KIMEHTOB. OcoOEHHOCTH 0aHKOBCKHX
OPOAYKTOB MJIsi Majoro, CpeAHero M KpymHoro OusHeca. OCHOBHBIE MPOAYKTHI IS
(UHAHCOBBIX YYPEXKJEHUH: pacdeTHBIC MPOJYKTHI, WHBECTHIIMOHHO-OAHKOBCKHE IMPOIYKTHI,
TOpProBoe (PMHAHCHPOBAHUE.

OK 03, IIK 3.1,
K 3.2




B ToM 4ncie, NpaKTHYeCKUX 3aHATHI M J1a00paTOPHBIX padoT

1. IlpakTyeckoe 3anatue «KoHCYyTbTHPOBaHNE 11O BRIOOPY OAHKOBCKHX MPOIYKTOB IS
KOPIIOPATUBHBIX KIHEHTOB

Ketic «CtrannapTHbIi HA00p OAHKOBCKUX MPOAYKTOB JUIsl OCHOBHBIX CETMEHTOB PhIHKA
KOPIIOPATHBHBIX KIIMEHTOBY.

3. IIpakTHyeckoe 3ansiTue «KOHCYTETHPOBaHNE MOTCHINAIBHBIX KJIMEHTOB IO BEIOOPY
0aHKOBCKUX MPOIYKTOB JUISl IETEH U MOJIOJIEIKI.

Keiic 1. «Hexnerckas Boiroga 0aHKOBCKHX MPOAYKTOB AJIS JETeH 1 MOJIOACIKIY.

Keiic 2. «Yto x04eT oT 6aHKOB MOKOJICHHE MUJLICHIYM.

CamocrosiTesibHasi padoTa

1. Pa6ora c caititom APB (http://arb.ru/) —onpenencHue kauecTBa GAaHKOBCKOT'O MPOAYKTa B
cootBeTcTBHH cO CTaHIApTOM KauecTBa BKJIa0B (PU3NUECKUX JIHILI.

2. Pabora c opummansHeIM caiiToM HccaenyeMoro 0anka: 03HaKOMIIEHHe ¢ TaprudaMu Ha
0aHKOBCKHE YCITYTH.

3. Pabora ¢ unTepHET-pecypcamu (opHIIMaIbHBIC CAUTBI UCCIIEAYEMBIX OAHKOB): H3YUCHUC
MPOYKTOBOU JIMHEHKH.

4. Pabora c mHTEpHET-pecypcamu (OQUIHATHHBIE CAUTHI UCCIIEyEMbIX OaHKOB):
03HAKOMJICHHE C OpPraHU3aliOHHOHN CTPYKTYpO# OaHKa, ero JJIOTOTHUIIOM, CJIOTaHOM, MUCCHEH,
[IEHHOCTAMH 0aHKa, ero JIMIEH3USIMHU, COCTABOM aKIIMOHEPOB, HCTOPUEH Pa3BUTHSL.

5. Pabota ¢ uaTepHET-pecypcamu (0(UITHATEHBIE CAUTHl PEHTHHTOBBIX areHTCTB): CPaBHEHHE
peﬁTHHFa HccJIeayemoro Oanka 110 JaHHBIM PAa3JIMYHBIX peﬁTHHFOBbIX arcHTCTB.

6. Hanmcanue nokmaznoB

OK 03,IIK 3.1,
K 3.2

Tema 1.4

KopnopatusHnslii n
NMPOAYKTOBbIe OpeHAbI 0aHKa.
KonkypenTocnoco6HoCTh
0aHKOBCKHX NPOIYKTOB.

Coaepxanue

14

Teoperuyeckoe o0yyeHue

1. OpraHnu3alioHHO-yIpaBiicHUYeCKas CTpyKTypa O0anka. Cocrasstomie OpeHia OaHka: HelM,
ciorad, Jorotum, gumocodust (Muccus u eHHocTH). COCTaBIISIOIINE YCIIENTHOTO OaHKOBCKOTO
openna. JIoSIpbHOCTh KIMEHTOB K OaHKOBCKOMY OpeHy. KpymnHeline MUpOBbIe U POCCHICKHUE
O0aHKOBCKHE OpeH/bl. PeOpeHIMHT W PECTAlIMHT, UX TPUYMHBI M TMOCIEJCTBHA. BpeHabl mo
HanpasyieHHsiM Ou3Heca. [IpoykToBbie OpeHabl.

2. lloHsITHE KOHKYPEHTHOTO PEUMYILECTBA U METO/Ibl OLICHKH KOHKYPEHTHBIX MO3UINHA OaHKa.
DakTopsl, onpeaenstomue 0aHKOBCKYIO KOHKYPEeHLUIO. Bupl 0aHKOBCKMX PEUTHHIOB.

OK 03, 11K 3.1,
K 3.2

B Tom uncie, npakTHYECKHUX 3aHATHI U JIaDOPAaTOPHLIX padoT

1. IlpakTHyeckoe 3ansaTue «OOPMHUPOBAHUE TIOJIOKHUTETLHOTO MHEHHS Y TTOTCHITHATBHBIX
KITUEHTOB O JICIIOBOW peITyTaluu OaHKay.

Keiic 1. «3amomuHaromuiics oopa3 6aHka.

Ketic 2. «Cuna 0aHKOBCKOTo OpeH/1ay.

[IpakTudeckoe 3a1anne «AHAINU3 PEUTHHIOB OaHKA 10 TaHHBIM PA3JIMYHBIX ar€HTCTBY.

OK 03, 1K 3.1,
[IK 3.2




HpaKTI/I‘-IeCKOG 3aJaHHuC «OL[CHKa KOHKypeHTHOﬁ IIO3UI U OaHka Ha PBIHKC 0aHKOBCKHX
IIPOAYKTOBY

2. llpakTuyeckoe 3ansaTHe «llonck nHbopMaIu 0 COCTOIHNN PhIHKA 0AHKOBCKUX MPOIYKTOB

U YCITyT. 2
CamocTrosiTenbHasi padoTa
1. Pabora c caiitom APB (http://arb.ru/) —onmpenenenne xauecTBa 6aHKOBCKOT'O MPOAYKTA B
cootBeTcTBHU cO CTaHIAPTOM KauecTBa BKJIAI0B (DH3HMIECKUX JIHII.
2. Pabota ¢ opuunanbHBIM CAiTOM HCCIIEAYEMOTo OaHKa: 03HaAKOMIIEHHE ¢ TapudaMu Ha
0aHKOBCKHE YCITyTH.
3. Pabora c nHTEpHET-pecypcamu (opHIIMaIbHBIE CAUTHI UCCIEAYEMBIX OAHKOB): H3yUCHHE
IIPOJYKTOBOU JINHEUKH. 4
4. Pabota c unTepHET-pecypcaMu (opUIIHaTbHBIE CAThI HCCIETyeMbIX OAaHKOB):
03HAKOMIIEHHUE C OPTaHMU3AMOHHON CTPYKTYpOil OaHKa, €0 JOTOTUIIOM, CIIOTAHOM, MICCHEH,
HEHHOCTSIMU OaHKa, ero JULEH3USIMU, COCTABOM aKIIHOHEPOB, UCTOPUEH Pa3BUTHSL.
5. PaGorta ¢ unTepHeT-pecypcamu (0(UIIMaIbHBIC CAaHThl PEHTHHIOBBIX ar€HTCTB): CPAaBHEHUE
pelTHHTa HCcleryeMoro OaHka 1o JaHHBIM Pa3InYHBIX PEHTHHIOBBIX areHTCTB.
6. Hanncanne noknaznos
YuebHas npakTuka pasneia 1
Buaspl pador
1. Ypok-3kckypcust B OaHK.
2. 3ansTus B 1abopaTopuu «Y4eOHBIN OaHK».
Temaruka 3aHATHH:
e Hanucanue scce o reme «Ponbs OpeHaa B MpoJBUKEHUH 0AHKOBCKUX MPOTYKTOBY.
e AHanu3 KOPHOPaTUBHBIX CTAHIAPTOB OOCTYKHBaHUS KJIHEHTOB. 18
e 3yuenue Kogekca KoprnopaTuBHOM 3TUKU KPEIUTHON OpraHU3alyi.
e ll3yuenue moauTHKU 6aHKa B 00JACTH KOPIIOPATUBHOM COIMAIbHON OTBETCTBEHHOCTH.
e l3yuenue cTpareruu pa3BuUTHH OaHKa.
e l3yuenue Mo/eNM KOMIIETEHIINI COTPYTHUKOB OaHKa.
e l3ydyeHue CUCTEMBI OLIEHKH PE3YJIbTATOB AEATEIBHOCTH COTPYIHUKOB.
e lI3yueHune cuCTEMBI OIICHKH KaueCTBa 0OCITYKUBAaHHSI KJIMEHTOB.
Pasnen 2. Ilpoaaka u npoaBH:KeHHe 0AHKOBCKHUX MPOAYKTOB M YCJIYT 46
M/IK. 03.01 Beinmotnenne padot no npogeccun «AreHT 0aHKa»
Tema 2.1 Buabl kanajion Conep:xanue 14 OK 03, IIK 3.1,
NPOasK GAHKOBCKHX Teopernueckoe odyueHune 6 IK 3.2
TpOAYKTOB 1. INonsTre «mmpomaxa». OCOOEHHOCTH MPOAAXH OAHKOBCKUX MPOAYKTOB U yciiyr. OCHOBHBIE )

(bOpMLI npoJgax B 3aBUCHUMOCTU OT TeppHTOpHaﬂbHOﬁ MPUBA3KU — CTAMOHApPHAas (bopMa u
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JUCTaHIIMOHHAs (opMma Ipoaaku. Npomakd MaccoBOrO xapakrepa (OaHKOBCKHI pHTEHN) H
1eNeBble  (MHIUBUAYAIbHBIC) MPOJaXu. MaccoBble MPOJaXH IO CcXeMe «(DUHAHCOBBIN
cynepmapker». Ilepekpectrbie mpomaku cross-sales. Ctparerusi makeTUpOBaHUS OAHKOBCKHX
npoAyKToB. [IpuMepsl TpaJUIIMOHHOTO TAaKETHPOBAHUS OAHKOBCKUX TMPOMYKTOB. [Ipsmas
npoaaxa (directselling). POS-kpenuroBanue (POS — Point Of Sale). KpenutoBanue mokymok
Yyepe3 MHTEPHET. DIIEKTPOHHBbIC KaHAJbl MPOJaXK OAHKOBCKUX NPOIYKTOB. [IpemmyinecTBamMu
crcreMbl MHTepHeT-0aHKMHTA I KiIueHTa u uist 6anka. Cuctema « MOOHMITBHBIN OaHKY.

2. llonutuka GaHka B 0OJACTH MpoAaXX OAaHKOBCKMX MNPOAYKTOB. OpraHu3zauus Npoaax
0aHKOBCKUX MpoAykToB. PpoHT—0uCc mponax Oanka. KiIMeHTOOPHMEHTHPOBAHHBIA MOIXOI.
YcnoBus ycrentHoi npoaaxu 0aHKOBCKOTO MpoaykTa. [Iporiece mpuHATHA KINEHTOM pelleHHs

0 TpUOOPEeTEeHUH TOW WIIM MHOU yciyrd (0aHKOBCKOTO mpoaykra). DopmMupoBaHNe HAaBBHIKOB 2

areHTOB MO TmpoAaxe OaHKOBCKUX NpPOAyKToB. llomnepka, KOHTPOJIb U  OICHKA

3¢ (EeKTUBHOCTH TTPOJAK.

3. DOrtambel nponaxu OaHKOBCKMX HPOAYKTOB M YCIyr. MeTonsl NpoAaxu OaHKOBCKHX

OpoAyKTOB M yciyr. OpraHuzanus HOCIENPOAaXKHOTO OOCTY)KUBAaHHS U COIMPOBOMKACHUS 2

KIHEeHTOB. OTeUeCTBEHHBIH U 3apYOEKHBIN OIMBIT IPOBEICHHS MTPOAAX OAHKOBCKHX MPOIYKTOB

U YCIYTIO.

B ToM uncie mpakTHYeCKUX 3aHATHII U 1a00PATOPHBIX PadoT 4 OK 03, IIK 3.1,

1.IIpakTHyeckoe 3aHaTHE «BHIOOP CXEM 00CITY)KMBaHUS, BBITOIHBIX JIUIS KIIMEHTA U OaHKay. IIK 3.2

IIpaktrueckoe 3aganue «IlepBblil 3BOHOK» 4

Ketic «Private banking -cepBrc MUPOBOTO YPOBHS.

CamocTrosiTeibHast padoTa

1. IloaroToBKa Npe3eHTALUI Ha TEMBI:

- [TepekpecTHbie Mpogaxu cross-sales.

- OGUHAHCOBBIN cynepMapKeT- PO3HUYHBIE IPOJIAYKH THIIOBBIX YCIIYT.

- GunaHcoBsbIi OyTHK Private banking. 4

- Ctparerusi makeTUpoBaHusI 0AHKOBCKHX ITPOAYKTOB.

- DNEMEHTHI CTpaTeruy NMpoJjak BHYTPH OaHKa.

- ®poHT-0duC Mpoaax OaHKa.

- [lepconanbHbIe TPOJAXKH.

2. Hammncanwne nokiagoB
Tema 2.2. IIponBuskenue Conepxanue 18 OK 03, IIK 3.1,
02aHKOBCKHX NPOIYKTOB Teopernueckoe odyueHune 6 IK'3.2

1. Tlonatne npoABMKEHUs] OAHKOBCKUX MNPOAYKTOB. KoMMyHHKaTWBHBIE CBS3M OaHKa C

PBHIHKOM. OJEMEHTBl KOMIUIEKCAa TMPOABIXKEHHS. MOTHBAIMOHHBIE (AKTOPBl YaCTHBIX U 6

KOpPIOPATUBHBIX ~ KIIMEHTOB OaHka. CrocoObl MpOJBIKEHUS OAHKOBCKUX MPOJYKTOB.
baHkoBckast pekjamMa M CBA3M C OOIIECTBEHHOCTHIO. MMmDKeBass pekjiamMa WM OpEeHIWHT.
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[IpoxykToBas pexiama HiIu CTUMYIHpoBaHue cObiTa. DopMupoBaHne 0OIECTBEHHOTO MHEHHUS
(Public Relation). Ilogmepxanme cBs3um c opradamu Biactu (Government Relations).
CnoHcopuHr, BBICTaBKH, product placement (peknmama B HesBHOW ¢opme). CBs3u ¢
nnBecropamu Wi IR (Invest Relations). Cesizu co CMU unn MR (Media Relations).

2. Crocobsl u MCTOJbl MPUBJICYCHUSA BHUMAHHA K 0aHKOBCKUM NpoAyKTaM M YCIyram.
HpaBHna IIOATOTOBKHU U IIPOBCACHUS IIPE3CHTAlN 0aHKOBCKHX IMPOAYKTOB U YCJIYT.

B ToMm unciie mpakTHYECKUX 3aHATHH M J1a00PATOPHBIX PadoT

1. IMpakTuyeckoe 3ausaTue «OpraHu3anysi ¥ MPOBeJCHNE TPE3eHTANI OaHKOBCKUX
IPOLYKTOB H yCIYI»

2. lIpakTHyeckoe 3aHsATHe «VICTIOIB30BaHKE PA3NUYHBIX (POPM NPOABIKEHHST OAHKOBCKHX
MIPOAYKTOBY

Keiic «baHkoBCKas pexiamay

[IpakTrueckoe 3ananue «Pexknama s VIP-kimeHTOB OaHKay.

[IpakTrueckoe 3amanue «PexmamMupyeM Hall OaHK».

Keiic «PaboTa 0AaHKOB B COLIMAIBHBIX CETIX.

Keiic «bnaroTBOpUTEIBbHOCTHY.

CamocrosiTeibHast paboTa
1. TToaroroBka npe3eHTaluii Ha TEMBI:
- UmumxeBas pexiama.
- [Ipsimast (ATL) u kocBenHast (BTL) pexnama.
- Pexnama B mpecce.
- Paguo u tenepexnama.
- CIOHCOpYHT.
- [IpomakT-mnencMeHT.
- [Tabnuk puneiimias (PR).
- Menua — punaiieHs.
- Government Relations.
2. Harmmcanme noxinanoB

OK 03, 1K 3.1,
K 3.2

Tema 2.3 ®opMupoBaHue
KJIHEHTCKOI 0a3bl

Conepxanue

14

TeopeTndeckoe o0yyeHune

1. [Tousarue u MMPpU3HAKKU KIIMCHTA OaHKa. KJ'IaCCI/I(i)I/IKaL[I/IH KIMeHTOB OaHka. [Icuxomoruueckue
THIIBI KJIIMCHTOB.

2. TloHsTHE NPUHIMIIOB B3aUMOOTHOIICHHN OaHKa ¢ KJIMEHTaMH. [IpUHIUIBI B3aMMHOMN
3aMHTEPECOBAHHOCTH, TUIATHOCTH, PAIMOHAIBLHON JEATEILHOCTH, 00SCIICUeHUS JTUKBUIHOCTH.
[IpuHOMITEI B3aUMHOW 00S3aTETLHOCTH, JIOBEPUTEIBHBIX OTHOIICHWH, OTBETCTBEHHOCTH,
HEBMEIIATEIbCTBA, JOTOBOPHBIX OTHOIICHHMH, 3aKOHOMOCHYyIIaHus, Au(QepeHIIMPOBAHHOCTH.
[ToHsITHE TPOTPAMMBI JIOSUTBHOCTH: [IEJIH, KPUTEPUH KJIACCU(DUKAIIUN U BUIBI.

OK 03, TIK 3.1,
IK 3.2

12




3. Kanansr JJId BBIABIICHHS ITOTCHIHUAJBHBIX KIMCHTOB. HpI/IéMBI KOMMYHUKAIUH. Cnoco0Ob1

BBIBIICHHUS MOTpeOHOCTel KiaueHTOB. CrocoObl W METOIBl IPUBICYEHHS BHUMAHHA K 2
0aHKOBCKMM IPOIYKTaM M yCIIyTaM.
B ToM 4ncie mpakTHYeCKUX 3aHATHI M 1a00pPaTOPHBIX padoT 4 OK 03, TIK 3.1,
1. IIpaktuuyeckoe 3anaTHe «COOp W HCHOIL30BaHWE HHGOPMAMHA C IEIBI0 ITOMCKA 4 1K 3.2
HOTEHIMAIBHBIX KIHCHTOBY.
CamocTrosiTetbHasi padoTa
1. IllogroroBka npe3eHTani Ha TEMBI:
- OCHOBHBIE 0COOCHHOCTH MapKETHHTA B3aHMOOTHOIIICHHH.
- [Ipenmy1iecTBa JIOSIBHOTO KIMCHTA.
- CRM - cucrema.
- [Iponecc popmMupoBaHKS JTOSUTEHOCTH KIIMEHTOB. 6
- KoOpeHauHroBBIe IPOrpaMMBI JIOSITBHOCTH KIIMEHTOB.
2. CamocrosiTenbHOE U3ydeHre BonpocoB «ObecrneyeHne 3aiuThl MpaB U HHTEPECOB
KIIMEHTOBY, «baHkoBCKas TaitHa», « OTBETCTBEHHOCTh OaHKa B CiIydae MPUYUHEHUS yiiepoa
MHTEPECaM KIIMESHTOBY.
3. Haniucanue nokaanoB
Y4yeOHnas npakTHKa pa3jaena Ne 2
Buawbl pador
1. ansaTus B maboparopun «Y4eOHbIN OAHK:
TemaTuka 3aHATHIL:
1.1. CamoTtectupoBanue «KommyHuKaOenbHbI 1 Bbi», «YMeeTe Jn Bbl BECTH MO3UTUBHBIN THAJIOT.
1.2. I'pynmoBoe obcysxaeHne TeMbl «HykHa 1 KynbTypa pedr 0aHKOBCKOMY areHTy».
1.3. Tpenunru «/lenoBoit aTukeT», «JlemoBoe odieHue o Tenedony».
1.4. I'pyninoBoe o6cyxaeHne TeMbl «JIndHOCTHBIE U IpoecCHOHaIbHbIE KauyecTBa 0AHKOBCKUX COTPYIHUKOB.
1.5. I'pynmoBoe o6cyxaenne Tembl «Hackoabko BaXKeH UMUK COTPYTHUKA B TPO(HECCUOHATEHOU e TEIbHOCTH.
1.6. Hanmucanwme scce mo Teme «Moi mpodecCHOHATBHBIN MUK, 18

1.7. IIpocMoTp 1 00Cy*kaeHne yueOHBIX BUeOMATepHaioB ¢ o0pazamMu 3¢ppekTuBHOrO U HEI(PPEKTUBHOTO MOBEICHHS
KOHCYJIbTQHTOB.

1.8. Tpenunr «lIpe3zenTanus npoaaxu 6aHKOBCKOTO MPOIYKTa.

1.9. Opranusarus npe3eHTannd OaHKOBCKUX MPOIYKTOB U YCIYT.

1.10. PoneBas urpa «Pacnpenenenue GyHKIIMOHAIBHBIX 00s3aHHOCTEN MEXAY YYaCTHUKAMHU ITpolecca MpoJIiax
0OAaHKOBCKHUX MPOAYKTOB U YCITYT».

1.11. Tpenunr «OnpeaeneHue TUNA KITUSHTa.

1.12. Jlenosas urpa «MoaennupoBaHuE MOBEICHUS KIIMEHTa.

1.13. I'pyninoBoe 06cyX1eHHE BOIPOCOB:
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e (cCHOBHBIE OIINOKY B OOIIEHUN C KIIMEHTAMH.

e [loHsTHE «TPYIHBIA KIUEHT.

e [IpuynHBI NOSIBICHUS TPYAHBIX KIUEHTOB.

e [lpeononenue 6e3pa3nuuus KJIMEHTOB.

e Kpurepuu BpiOOpa OaHKa KIMEHTAMHU.

o [IpuuuHBI, TO KOTOPBIM KIMEHT MECHSIET OaHK.

e (OCHOBHBIC MPUHITUIBI JOJITOCPOYHOTO COTPYJHUYECTBA OaHKA C KIIMEHTaMHU.

KypcoBoii npoekTt (padoTa) e npedycmomper

Oo0s3aTenbHBIE AyANTOPHBIE YUeOHbIe 3aHITHSA 10 KYPCOBOMY NPOEKTY (padoTe) He npedycmompervi

CamocTosiTeibHas yueOHas1 padoTa 00yyaromerocsi Hax KypcoBbIM MPoeKToM (PadoToil) He npedycmompena

Koncyabrauus

IIpome:kyTOouHas aTTecTauus

IpousBoacTBEeHHAS MPAKTHKA (KOHIEHTPHPOBAHHAS MPAKTHKA)

Buawbi pador

1. 3HaKOMCTBO ¢ OGaHKOM:

- HCTOPHS CO3JaHus OaHKa, €r0 MECTOHAXOKACHUE U TIPABOBOM CTATyC;

- Openp (name, JOTOTHII, CJIOTaH, MUCCHIO U IICHHOCTH),

- HAWYHE JIMIICH3UH Ha MOMEHT TIPOXOXKICHUS MPAKTHUKH,

- COCTaB aKIIMOHEPOB OAHKA;

- CXeMy OpraHU3aIlMOHHOMN CTPYKTYpBI OaHKa;

- cocTaB pUIHATBHOM CceTH;

- “HPOPMALIMIO O PEHTHHTAX U TIPEMHIX OaHKa;

- IPOBOJUMEIE OAaHKOM PeOPEHAMHT U PECTANHIINHT;

- cocTaB 00CTy)KHBaeMOH KIIMEHTYPHI.

2. O3HakomiieHHE C pabOTON MoOJpa3JeNieHul, JEATENbHOCTh KOTOPBIX CBf3aHA C OONYXXKMBAHHUEM KJIMEHTOB (U3ydYeHHUE
JIOJDKHOCTHBIX MHCTPYKIIUI paOOTHUKOB JaHHBIX MOAPa3ACICHUM U IPAKTUKKU Pa0OThI TaHHBIX MOAPa3/ICIICHU ).

3. 3HaKOMCTBO C MMPOAYKTOBOM JIMHEUKOM OaHKa.

4. Nzyuyenne TapuoB OaHKa.

5. O3HaKOMIICHHE C CUCTEMOUN KOHTPOJISA B OaHKE 3a COOJIIOICHUEM HOPM U TIPaBWII 00CTYKUBaHUSI KIIMEHTOB.

6. XapakTeprucTHKa 30H 00CITy)KMBaHUS KJIUECHTOB B OaHKeE.

7. AHanu3 KIIMEHTCKOM 0a3bl OaHKa.

8. AHanu3 KaHaoB 00CITY)KMBaHUSI POSHUYHBIX KIIMEHTOB.

9. Uzyuenme paboThl 0aHKa € TpyNIaMH KIWEHTOB, HYXIAIONIMXCS B CONHMATIBHON MOAJepKKe (MOJOJCKb, MEHCHOHEPHI,
WHBAJTUIBI).

10. M3yuenwue cuctemsl obecrieueHrsi 0€30macHOCTH (KOH(PHUIEHITMATLHOCTH ) KIIMEHTOB.

11. KoHCynbTHpOBaHNE KJIMEHTOB 10 Pa3IMYHBIM BUJAM TPOJYKTOB W yCIyr B OaHke (paboTa TOJ PYKOBOJCTBOM COTPYJHHKA

72
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OaHka).

12. HabroeHue 3a IeHCTBUSME COTPYIHUKA OaHKa MPH MPOoJake GAaHKOBCKHUX MPOIYKTOB U YCIyT OaHKe
13. M3yueHne opraHu3aiyy MOCIePOIaYKHOTO OOCTYKHBaHUS KJIMEHTOB.

KoncyabTamms 2
JK3aMeH KBATH(PHUKANMOHHBII 10
Bcero 228
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