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Conep:xxanue (pabouasi nporpamMma)

Mecto nqucuuminHel B cTpykrype Ol

[Tnanupyemble pe3yabTaThl 00y4eHUs 10 TUCIHUIUIMHE, 00€CIICUNBAIOLINE JOCTHKEHUE
IUTAHUPYEMBIX PE3yJIbTaTOB 00YUYEeHHUs 110 Iporpamme

O6wem u Bupl yaeOHOH paboThI
Copneprxanue JUCLUILIMHBI
MarepranbHO-TEXHUUECKOE U Y4eOHO-METOANYECKOe 00eCIIeYeHNE U CIUTLTIHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUIMHE

Crp.



Lenpto u3y4yeHHS TUCHMIUIMHBI  SBJIeTCS  (OPMUpPOBAHHME pe3yJIbTaToB  OOyueHUs,
o0ecreunBaroIINX JOCTHKEHNE TUIAHUPYEMBIX PEe3yJIbTaTOB OCBOCHUSI 00pa30BaTEIbHON MPOTrpaMMBbl.

1. MecTo nucuunjnnbl B cTpykrype OII
JuctumvHa YmpaBieHHE DPECTOpPaHOM BXOAWT B 4acTh, (GOpMUpyeMas y4YacTHHKaMHU
o0pa3oBaTenbHBIX OTHOIIEHUH O10Kka b1./lucuummmnel (MOIynm)

[TpeamecTBytomye TUCHMIUIMHBI IO CBS3AM KOMIeTeHIMi: KOHCYIbTAallMOHHBI NPOEKT,
WHupopmManinoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B IPOPECCHOHATIBHOM esATebHOCTH, TeXHOI0rnu
paboOTHl B COLMAIBHBIX CETAX, YTpaBlIeHHE OU3HEC-TTPOIIECCaMi TOCTUHHII M PECTOPAHOB, DKOHOMHKA
TOCTHHUYHOTO M pecCTOpaHHOro Ou3Heca, BBeneHne B ciennaibHOCTh

HOCJ’IGI[YI-OH_II/IG JUCHUINIMHBI IIO CBA3AM KOMIICTCHITHI:
IMPOU3BOACTBOM

Opranuzanuss 4 ympaBlieHUE

2. [liianupyemMble pe3y/ibTaThbl 00y4eHHs MO IMCHMILINHE, 00ecneYrBaloNIUe JOCTHXKEHHe
IUIAHUPYEMBbIX Pe3yJIbTATOB 00yUeHHs M0 MporpamMmme

HSy‘{eHI/IC JUCIUIIIMHBI YTIpaBICHUE PECTOPAHOM B O6pa30BaTeHLHOﬁ IIporpaMme HallpaBJICHO

Ha GOPMUPOBAHUE Yy OOYJAOIINXCS CIEAYIOIUX KOMITCTECHITHI:
IMpodeccnonanbubie komnerenuun (IK):

[TIK-1 - CriocobeH ocyIecTBISITh TUITAHUPOBAHUE MTPOU3BOICTBEHHO — XO3SIMCTBEHHOM JESITEIILHOCTH U

yrpaBJieHue OU3HEC-IPOIeCCaMK Ha MPEINPHUATHIX TOCTHHUYHOI'O M PECTOPAaHHOr0 OM3Heca

[Inanupyemsbie |[li1aHupyemble pe3yJbTaThl 00yUeHUsI O JUCHUIIMHE

pe3yNbTaThI

00y4eHus 1o

mporpaMme

[TK-1 [1K-1.1: 3nars: [TK-1.2: YmeTs: [1K-1.3: Bnagets (MMEThH

HAaBBIKH):

METO/Ibl IJIAHUPOBAHUS
JIEATEIIbHOCTH
NPEANPUATUI
TOCTUHUYHOTO U
pecTopaHHOro Ou3Heca,
METO/0JIOTHIO
IIPOrHO3UPOBAHUS U
IUTAHUPOBAHMSI, METOJTUKY
MIOCTPOEHHUS IIJIaHOB U
IIPOTHO30B U OLIEHKH UX
3¢ (HeKTUBHOCTH

WCIIOJIb3YS pa3JInyHbIE
MCTOYHUKU UH(POpMaIUH,
AQHAJIN3UPOBATH MPOLIECCHI
Ha Makpo U MUKPOYpPOBHE,
OIPEEIIATh CTPATETHIO U
TaKTUKY Pa3BUTHUS
IIPENIPUATHS,
IUIAHUPOBATh Pa3IHyYHbIE
nokasareiau paboThl
MpEATPUATHI
TOCTUHUYHOTO U
pecTopaHHOro 6u3Heca ¢
Y4E€TOM KOHBIOHKTYPBI
PBIHKA U CIIPOCa, CTPOUTD
IIPOTHO3BI U TJIAHBI
pa3BUTHUS MIPENNPUATHH U
OLICHUBATh UX
7¢hpEeKTHBHOCTH

COBPEMEHHBIMH METOAMHU
cbopa, 00pabOTKH U aHaJIU3a
HYKOHOMHYECKUX U
COILIMAJIBHBIX TAaHHBIX,
METO/IaMH ¥ IPHEMaMH
MOCTPOCHHMS ITPOTHO30B
HYKOHOMHYECKUX SBJICHUHN U
nmponeccoB, HaBbIKAMH
CaMOCTOSTEIILHOM PabOTHI U
MPAKTUYICCKUMHU HABbIKAMU
TUTAHUPOBAHHUS JICSITEIIbHOCTH
MPEANPUITHI TOCTUHUYHOTO
U pecTOpaHHOro On3Heca

3. O0bem u BUABI Y4eOHOI padoThI

VY4eOHbBIM MJIaHOM NPETyCMaTPUBAIOTCS CIEAYIOIINE BUABI Y4eOHON paOboThl MO AUCIUIIUHE:
O4Ho-3a04Hasi popma 00ydyeHH s

Buabl yueoHoii padoThl Beero vac/ 3.c.
CewMm 8
KoHTtakTHas paboTa, B TOM YHUCIIE: 6.3/0.18
3aHsATUs JEKIIMOHHOTO TUTIA 2/0.06
3aHsATHS] CEMUHAPCKOT0 TUTIA 2/0.06




NunuBunyanpHas koHTakTHas paborta (MKP) 0.3/0.01
I'pynmoBas kontakTHast pabota (I'KP) 2/0.06
CamocrosTenbHas padoTa: 103.7/2.88
ITpomexyTouHas arTecTanus 34/0.94
Bua npomexxyTOuHOM aTTecTaluu:

DK3aMeH JK3
OO6mmas Tpya0eMKOCTh (00BEM YacTH 00pa30BaTEIILHOMN

nporpaMmsl): Yacel 144
3aueTHEIE €UHUIIEI 4

4. Conep:kaHue QUCHUIIINHbBI

4.1. Pazoenvt, memol OUCUUNTUHBL U 6UObL 3AHAMUIL:
Temarnueckuii TUTaH TUCIUIUTMHBI Y IPABJICHNUE PECTOPAHOM IMPEACTABICH B TaOIHIIE.

Pa3nennbl, TeMbl JMCUMILUIMHBI M BUJAbI 3aHATHI
O4Ho-3204Hasi popma 00yUeHHs

KonTakTHas padora = Ilnanupyembie
3anaTus § pe3yabTaThbl
CEMHUHAPCKOTro é = OﬁyquHH B
Ne HaumeHnoBaHue TeMbl = Tina a a E | coornomenun ¢
/T (pa3aesia) AMCUMILIAHBI g o= = =z | g ‘g pe3yJabTaTamMu
> = = = ot o = 6
= g E S 00y4eHUs 1O
23 = o0pazoBaTebHOI
= © nporpaMmme
CtpykTypa ynpaBieHuUs IMK-1.1, IIK-1.2, TIK
pecTopaHoM. -1.3
1. [IIpaBa u o6s13aHHOCTH 2 50
pabOTHHKOB
anmapara yrpaBJIeHUs
Opranuzanus Tpyaa IK-1.1, TIK-1.2, TIK
2. |o6cmykuBaroero 2 53,7 |-1.3
IepcoHaJIa
KoHTposb 34
Hroro 2 | 2 [ 03 | 2 [103.7

4.2 Cooepircanue pazoenos u mem

4.2.1 KonrakTHas padora

Temaruka 3aHATHH JEKIIUOHHOI0 THUIIA

HauMeHoBaHue TeMbl

Neni/m
(pa3jaesa) IMCUMILINHBI

Buj 3anarus
JEeKIMHOHHOr0 THIAa*

TemaTnka 3aHATHA JEKIHOHHOI0 THIIA

1 CTpyKTypa yrpaBJIeHUs

arrapara yrnpaBJICHUs

CrpykTypa yrpaBiieHUs

pecTopaHoM. PECTOPAHOM.
[TpaBa u o6s13aHHOCTH JEKIHs [IpaBa u 06s13aHHOCTH
pabOTHUKOB pabOTHUKOB

anmnapara yrnpaBJIeHUs

*JIeKIMU 1 UHBIE Y4eOHBIE 3aHTHS, IPEAyCMaTPUBaIOIINE IPEUMYIIECTBEHHYIO Nlepeaady yueOHoi undopmanun
Ne1arornyeckuMi pabOTHUKaMH OpTaHU3aluy U (W) JIMOAMH, PUBJICKAeMbIMHA OpPraHU3alreil K peaan3anuu
00pa30BaTenbHBIX MPOTPAMM Ha WHBIX YCIOBHUAX, 00YUIarOMIUMCS

TemaTHka 3aHATHH CEMHHAPCKOI0 THIIA

Nent/nm HaunMeHoBaHHe TeMbI Bun 3anstus TeMaTuka 3aHATHSA CEMUHAPCKOI0
B (pa3nesa) IMCHUILIMHDBI | CEMMHAPCKOT0 THIA™* THIIA
2. Oprauusanys Tpyaa Oprauusaius Tpyaa
p o pyﬂ HpaKTI/I'{eCKOC 3aHATUC p 1 pYIl
00CITY>)KMBAIOIIETO 00CITy)KMBAIOIIETO




Inepconana [nepconana

**  ceMHHApBI, NPAKTUYCCKUE 3aHATHS, MPAKTUKYMBI, jabopaTopHbIe pabOThl, KOJUIOKBUYMBI K HWHBIC
QHAJIOTMYHBIC 3aHSTHS
HNuas koHTakTHasi padoTra

[Ipu npoBenennu yueOHbIX 3anaTnii CI' DY obecrnieunBaeT pa3BUTHE Y O0yYArOIIMXCS HABBIKOB
KOMaHJIHOM palOoThl, MEXJIUYHOCTHOM KOMMYHMKAIIMW, NPUHATHS PEUICHUM, JIMJEPCKUX KadeCTB
(BKJTIOYAst TPU HEOOXOAMMOCTH MPOBEACHUE NHTEPAKTUBHBIX JICKIIHM, IPYIIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHTOB, AaHAJIW3 CUTYallU 1 UMUTAIIMOHHBIX MOJIeIeH, Tperno/laBaHle TUCIUIUIMH (MOAYJIei) B
dbopMe KypcoB, COCTaBIIEHHBIX Ha OCHOBE pe3yJbTaTOB HAYYHBIX HCCJIECIOBAHUM, MPOBOJIUMBIX
OpTraHMU3aIMeH, B TOM YHCIIE C YI€TOM PErHOHAIBHBIX 0COOCHHOCTEH MPOdECCHOHANBHON ACSITELHOCTH
BBIITYCKHUKOB M TIOTPEOHOCTEH paboToaaTelei).

@opMbl U METOAbI IMPOBEACHUS HHOM KOHTAaKTHOM paboThl mpuBeneHbl B MeTOIHuecKux
yKa3aHUSX TI0 OCHOBHOM MpogeccuoHanbHON 00pa30BaTeIbHOM MPOrpaMMme.

4.2.2 CamocrosiTesibHasi padora

Neni/m | HammeHoBaHue TeMbl (pa3iesia) iucumueabl | Bug camocrositeibHOM padoThl ***

CtpyKTypa ynpaBjieHUs
pecropaHoM. - MOATrOTOBKA JOKIaAa

1. |IIpaBa u 00s13aHHOCTH - TIOITOTOBKA AJICKTPOHHO MPE3eHTaIUH
pabOTHUKOB - TECTUPOBAHHUE
armapara yrnpaBJICHUs
Opranu3anus Tpy/a - TIOJITOTOBKA JOKJIa[a

2.  |oGcmyxuBaromiero - TIOITOTOBKA AJICKTPOHHO MPe3eHTaInH
nepcoHaja - TECTUPOBAHHUE

**% caMmocTofATeNbHAsE padoTa B ceMecTpe, HalMCaHUE KYPCOBBIX Pa0OT, JOKJIA/IOB, BHITOJHEHUE KOHTPOJIBHBIX
pabot

5. MaTtepuaibHO-TEXHUYECKOE U Y4eOHO-MeToAnYecKoe oecrevyeHue 1 CIUUIIUHbI

5.1 Jlureparypa:

OcHoBHasi InTepaTypa

1. Conory6oBa, I'. C. Opranuzanusi Npou3BOACTBa U OOCIYXMBaHMSI Ha MPEAIPUATUAX
00111eCTBEHHOT 0 MUTaHus : yueOHuK /i By30B / I'. C. Conory6oBa. — 4-e u3., ucip. u gon. — MockBa
: U3parensctBO FOpaiit, 2025. — 396 ¢. — (Bricuiee oOpazoBanue). — ISBN 978-5-534-15237-1. —
Tekcr : onexTpoHHslii // OOpaszoBarenpHas miardgopma  IOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/561624

JlonoJiHuTeIbHAS JINTEPaTypa

1. Hukonenko, II. I TexHuuyeckoe ocHalleHHE TOCTUHUYHBIX U PECTOPAHHBIX KOMIIJIEKCOB :
yuebHuk s By3oB / II. I'. Hukonenko, E. A. llamun, A. E. ®ponoBa. — Mocksa : M3narenscTBo
Opaiit, 2025. — 751 c¢. — (Bricmiee obOpazoBanme). — ISBN 978-5-534-14187-0. — Texkcr
anexkTpoHHbI // ObpaszoBarensHas matdopma FOpait [caiit]. — URL: https://urait.ru/bcode/567581

2. ITaceko, O. B. TexHoyorus u ynpasieHHE KayeCTBOM MPOIYKIIMHA OOLIECTBEHHOT'O MUTAHUS
: yueOnuk ains By3oB / O. B. [Taceko, H. B. bypakosckas, O. B. ABTioxoBa. — 2-e u3., nepepad. u J01I.
— Mockasa : U3gatensctBo IOpaiit, 2025. — 220 c. — (Bricmee oopazosanue). — ISBN 978-5-534-
17356-7. — Teker : snextpoHHbI // OOpaszoBatenbHas 1uiargpopma HOpaiir [caiit]. — URL:
https://urait.ru/bcode/562575

Jlutepatypa Il CAMOCTOSATEILHOTO H3yYeHHUS
1.

5.2. IlepeyeHb JIMIEH3HOHHOTO POTPAMMHOI0 00ecreYeHus

1. Astra Linux Special Edition «Cmonenck», «Opem»; PenOC ; OC "AnbT Pabouvas cranmus" 10;
OC "Anbt O6pazoBanue” 10

2. MoiiOduc Crannaptasiid 2, MoiiOduc O6pazosanue, P7-Oduc IIpodeccrnonanbHbii,
MoitO¢uc Cranpaprasiii 3, MoitOduc Ipodeccnonanbhbiii 3



5.3 CoBpeMeHHbIe POdeccHoHAIbHBIE 0a3bI JIAHHBIX, K KOTOPbIM 00eceYnBaeTCs 10CTYII
00yYaKrIMXCs

1. IIpodeccuonanpuass ©6a3a naHHbix «WH(popMannoHHble cucTeMbl MuUHHCTEpCTBA
KOHOMHUECKOro pa3utusi Poccuiickoit ®enepaunu B cetn Hurepuer» (Ilopran «Odunmanshas
Poccus» - http://www.gov.ru/)

2. TocymapctBeHHasi cuctema mpaBoBoi uHpopmanun «OQUIUaNbHBI HHTEPHET-TOPTAT
npaBoBoil nHGopmarm» (http://pravo.gov.ru/)

3. IlpodeccuonanpHas 6a3a maHHBIX «DHHAHCOBO-YKOHOMHYECKHE TOKa3aTenu Poccuiickoi
Oepepannn» (Odunmanbapiii calT MunucrepcTBa punancoB PO - https:// www.minfin.ru/ru/)

4. TIpodeccuonanpHast 0a3za maHHbIX «OdunmanbHas cratuctukay (OQUIMaIbHBI CcalT
®denepanbHON CITY)KOBI TOCYJaPCTBEHHOM CTAaTUCTHKH - http://www.gks.ru/

5.4. UudopManuOHHO-CIPABOYHbIE CHCTEMbI, K KOTOPbIM o0ecne4yuBaeTcsi JAOCTYII
00yyarIuXCcs

1. CnpaBouno-npaBoBas cucrema «Koncynbrant [1mrocy

2. CnpaBouno-tnipaBoBas cucrema «["’APAHT-Makcumym»

5.5. CnenuajbHbIe MOMEICHUSA

Y4eOHble ayAUTOPUH I TPOBEICHUS KomruiekTsl yuenndeckoii Mebenu
3aHATHI JICKUMOHHOTO TUIIA MynbTUMEIUNHBINA IPOEKTOP
Jlocka

DKpaH

VY4eOHble ayAUTOPUH [T TPOBEACHUS KomruiexTsl yueHndeckoit Medenu

MPaKTUYECKHUX 3aHATHH (3aHATUI MylIbTUMETUUHBIN TTPOEKTOP

CEMHUHAPCKOI0 TUIIA) Hocka

DKpaH

Komnbrotepsl ¢ BeixosioM B ceth «MuTepHe™ 1 SUOC
CI'oy

VY4eOHble ayIUTOPUH U1 TPYIIOBBIX U KomruiexTsl yueHndeckoit Medenu

VHIUBUYaJIbHBIX KOHCYJIbTAllUN MynbTUMEIUINHBINA IPOEKTOP

Hocka

OKkpaH

Komnbrotepsl ¢ BeixosioM B ceth «MuTepHe™ 1 SNOC
CI'oy

VY4eOHble ayAUTOPUHU I TEKYIIETO KomruiexTs! yuenndeckoit Medenu

KOHTPOJISI U TPOMEXYTOYHOM aTTecTaluu MynbpTUMEUIHBIN TPOEKTOP

Hocka

OKkpaH

Kommnsrorepsl ¢ Beixos1oM B ceTh «MHTEpHET» M1 OMOC
CIoy

[Tomemenus ans camocTosTenbHOM paboTel  |KoMIuiekTsl yueHndeckoit Mebenu

MynbTUMEIUINHBINA IPOEKTOP

Hocka

OKkpaH

Kommnsrorepsl ¢ Beixos1oM B ceTh «MHTEpHET» M1 OMOC
CIoy

[Tomemenus i XxpaHeHus U KommuiekTsl ciennain3upoBaHHON Mebenu s
npodUIAKTUIECKOTO 00CTYKUBAHUS XpaHeHus: 000py10BaHUs
000pyAOBaHUS

5.6 JIabopaTopuu u J1adopaTopHoe 00opyaOBaHHe

6. @oHI OLICHOYHBIX CPEACTB 0 AUCHMILIMHE YIIPaBJeHHe PeCTOPAHOM:



6.1. KoHTpO/IbHBbIE MEPONIPUSATHSA MO TUCIHUIINHE

DopMa KOHTPOJIS OTmeTuTH
Bua koutpoJis HYyzHoe
3HAKOM
«+»
Texkymuii KOHTPOJIb OlLieHKa JI0KJIAJIOB +
Y CTHBIN/TIMCEMEHHBIN OPOC +
TectupoBanue +
[IpakTyeckue 3agauu +
IIpoMeKyTOUHBIN KOHTPOJIb | IK3aMEH +
Ilopsinok mnpoBegeHMsT MePONPHUSITHH TeKYyIIero M MPOMEXKYTOYHOIO KOHTPOJIS

onpenesiercss MeToau4ecKUMH YKa3aHUSIMU 110 OCHOBHOM npogdeccuoHaJIbHON 00pa3oBaTe/bHOMI
nporpamMmmMe Bbiciiero oopazoBanusi; IlojioskeHneM 0 0OA/UILHO-PETHHIOBON CUCTeMe OLEHKH
ycneBaeMoCTH OOYyYAKOIIUXCSl 1O OCHOBHBIM 00pa30BaTe/IbHbIM MNPOrpaMMaM  BbICIIEr0o
o0pa3oBaHusi — mporpaMmMaM 0akajaBpuaTa, IPOrpaMMaM CHelUAJTUTeTa, NPorpaMmam
MarucTparypbl B ¢eepajbHOM rocy1apcTBEHHOM aBTOHOMHOM 00pa3oBaTeIbHOM YUpe:KIeHUn
BbICIIEero o0pa3oBanus «CaMapcKuii rocy1apCTBEHHbIH 3IKOHOMHYECKUI YHUBEPCUTET».

6.2. Ilnanupyempble pe3yJbTAThI 00y4eHHUs M0 TUCHUILINHE, 00ecTeYuBalOIIMe T0CTHKEHUE
IUVIAHUPYEMBIX Pe3yJIbTAaTOB 00yUeHusi 0 MporpaMmme

IMpodeccnonanbubie komnerenuuu (IK):
[TIK-1 - CriocobeH ocyIecTBISITh TUITAHUPOBAHUE MPOU3BOICTBEHHO — XO3SIMCTBEHHOM NESITEIIbHOCTH U
yrpaBiieHHe OU3HEC-MPOIECCAaMH Ha MPEINPHUATHIX TOCTHHUYHOTO M peCTOPaHHOro OM3Heca

[Tnanupyembie |[l1aHumpyemble pe3yabTaThl 00y4eHUs N0 JUCHUIIHHE
pe3ybTaThI
o0ydeHus 1o
porpaMMe
ITK-1.1: 3Hats: ITK-1.2: YmeTs: I1K-1.3: Bnaaets (MMeTh
HAaBBIKH):
METO/IbI JIAHUPOBAHUS  [MCIIONIBb3YS Pa3IMuHbIe COBPEMEHHBIMH METO/IaMU
JeSTeTbHOCTH MCTOYHHMKHU WH(pOpMaIuu, [cOopa, 00pabOTKM M aHATH3a
peIPUATHIA aHAIM3UPOBATH MPOIECCHl [IKOHOMUUYECKUX U
TOCTUHUYIHOTO U Ha MaKpoO U MHUKPOYPOBHE, |COIMALHBIX JaHHBIX,
pEeCTOpaHHOrO OM3HECA,  |OMpenessTh CTPATeTHUI0 U |METOAaMH U IpHEeMaMHU
METOTOJIOTHIO TaKTHKY Pa3BUTHS MTOCTPOCHHUS ITPOTHO30B
MPOTHO3UPOBAHUS U MIPEINPHUATHS, HSKOHOMUYECKUX SIBICHUN U
TUTAHUPOBAHWS, METOJIMKY [JTAHUPOBATH PA3JIMYHBIC |IPOIIECCOB, HABBIKAMH
MOCTPOCHUS TJIAHOB U MoKazarenu paboTsl CaMOCTOSITENILHOM pabOoThI U
MIPOTHO30B W OIICHKH UX  [[peanpusaTHit MIPAKTUICCKHUMH HAaBBIKAMHU
3¢ (HeKTUBHOCTH TOCTUHUYHOTO U TUTAHUPOBAHUS
PECTOPAHHOTO OWM3HECA ¢ |IeATETPHOCTH TPEAIPUITHI
Y4€TOM KOHBIOHKTYPBI TOCTUHUYHOTO U
pPBIHKA | CITPOCa, CTPOUTH  [pecTOpaHHOTO OM3HEeca
MIPOTHO3BI U TIAHBI
Pa3BUTHUS IPEIPUATHIA U
OIICHUBATh UX
2 pEeKTHBHOCTH
[ToporoBserit METO/IbI IJTAHUPOBAHUS  |[MCIIONIBb3YS Pa3IHyuHbIC COBPEMEHHBIMH METOIaMU
NeATETLHOCTH HUCTOYHHKHU WH(pOpMaIuu, [cOopa, 00pabOTKM 1 aHATH3a
PEITPUATHIA AHATM3UPOBATH MPOIECCH [IKOHOMHUUYECKUX U
TOCTUHUYHOTO U Ha MaKkpo U MUKPOYPOBHE |COIMAJIbHBIX JaHHBIX
pPECTOpPaHHOTO OHM3HECA




CranpapTHblii (B

MCTO/bI IIJIIAHUPOBAHUS

UCIIONIb3YS PA3IIMYHbIC

COBPCMCHHBIMH MCTOAAMU

JIOTIOJTHEHUE K |IeATeTbHOCTH HMCTOYHHMKHU HH(pOpMaIuu, [cOopa, 00pabOTKM 1 aHAIHM3a

MOPOTOBOMY)  |mpeanpusTuit AHATM3UPOBATH MPOIECCHl [IKOHOMHUYECKUX U
TOCTHHHYHOTO U Ha MaKpO U MHKPOYPOBHE, |COIMAIbHBIX TaHHBIX,
pECTOpaHHOTO OM3HECA,  |OMpenessaTh CTPATETHUIO U |METOJAAMH U IIPHEMaMHU
METO/I0JIOTHIO TaKTUKY Pa3BUTHSI MOCTPOCHHS ITPOTHO30B
MIPOTHO3UPOBAHUS U TIPE TP THS SKOHOMHYECKUX SIBJICHUN U
TUTAHUPOBAHHUS IPOIIECCOB

[ToBbIIEHHBIN  |METO/BI IUTAHUPOBAHUS  [HMCIIONIB3YS PA3IMYHBIC COBPEMEHHBIMH METOJIaMU

(B TOTIOJTHEHHE K |ACSITCIBHOCTH HUCTOYHHMKHU HH(pOpMaIuu, [cOopa, 00pabOTKH 1 aHAIHM3a

MIOPOTOBOMY, PETPUATHIA AHATM3UPOBATH MPOIECCH [IKOHOMHUYECKUX U

CTaHJAPTHOMY) |TOCTHHHYHOTO H Ha MaKpO U MHKPOYPOBHE, |COIMAIBHBIX TaHHBIX,

pEeCTOpaHHOro OU3HEca,
METO/I0JIOTHIO
MPOTHO3UPOBAHUS U
TUTAHUPOBAHMSI, METOUKY
MOCTPOCHHUS IJIAHOB U
IIPOTHO30B U OIIEHKU UX
3¢ (HEeKTHBHOCTH

OIPEEIIATh CTPATErHIO U
TaKTUKY Pa3BUTHUS
MPEPUATHS,
IUIAHUPOBATh Pa3IMYHbIC
1oKazarenu paboThl
NPEANPUATHI
TOCTUHUYHOTO U
pecTopaHHOro OHM3HEca ¢
Y4E€TOM KOHBIOHKTYPBI
PBIHKA U CIIPOCa, CTPOUTH
MIPOTHO3BI U TJIAHBI
pa3BUTHUA IPEANPUATHIA U
OIICHUBATh UX

3¢ (PEeKTUBHOCTD

METOaMH U IpUeMaMH
MOCTPOEHUS MPOTHO30B
SKOHOMUYECKUX SIBJICHUM U
MPOIECCOB, HABBIKAMU
CaMOCTOSITENIbHOM padOThI U
MPAKTUYECKUMHU HaBbIKAMH
MJIAHUPOBAHUS
JIeSITEIbHOCTH NMPEANPUITHI
FOCTHHUYHOI'O U
pecTopaHHOIO OM3HECa

6.3. IlaciopT OLIEHOYHBIX MATEPHAJIOB

Ne HaumeHnoBanue TeMbl KonTtpouanpyembie Buj koHTpoOsIsi/UcoIB3yeMble
n/nm | (pasaeja) IUCHHUIINHBI IVIAaHUPYeMble OLICHOYHbIE CPEACTBA
pe3yabTaThl 00y4eHHust
B COOTHOLICHHH €
pe3yJbTaTaMu Texkymmi IIpomMe:xxyTOYHBII
0o0yuyeHus1 mo
nporpamme
l. CrtpykTypa yrpaBieHUs IK-1.1, TIK-1.2, TIK-1.3 |- moaroToBka 3K3aMEH
PECTOPaHOM. J0KJIaja
[IpaBa u o6s13aHHOCTH - YCTHBIN OIIpOC
pabOTHHUKOB - TECTUPOBaHUE
anmapara yrpaBJIeHUs -IIpaKTUYECKUE
3a/1a41
2. Opranuzanus Tpyaa [MK-1.1, TIK-1.2, [IK-1.3 |- noaroroBka JK3aMEH
00CITy’KHBAIOIIETO JO0KJIaja
IepcoHaia - YCTHBIN OIIpOC
- TECTUPOBaHUE
-IpaKTUYECKUE
3a/1a41

6.4.0neH0YHbIC MaTEPHAJIBI VI TEKYLIEr0o KOHTPOJIS

IIpuMepHasi TeMaTHKA I0KJIA10B

Pasznen nucuMnjanHbI

Tembl

CtpyKTypa ynpaBieHuUs

pecTopaHoOM.

[IpaBa u 00s13aHHOCTH

pabOTHUKOB

OousHeca

1 CoctaB u pyHKIHOHATBHBIE 00S3aHHOCTH CITY>KO TIPEANPUATHNA TUTAHUS
2 MeHemKMEHT pECTOPAHHBIX yCIyT
3 OOuue TpeboBaHUs K 000PYIOBAHUIO MPEANPHUITHI PECTOPAHHOTO




arnmapara yIpaBJICHUs

4 TexXHOJIOTUYECKHE CXEMBI M METOJIbI O0CITY)KUBaHHSI B PECTOPAaHHOM
HpEATPUATHH

5 OcobeHHOCTH 00CITYKUBAaHUS TYPUCTCKHX TOCTUHUIL

6 Ilutanue TypuCTOB, PEIUTHO3HBIC U HHBIE OTPaHUYEHUs (KOIIepHOe,
XaJlJIbHOE, BEreTapHaHCKOEe, TUETHIECKOE)

7 OcobeHHOCTH OAHKETHOT'O M KOPIOPATUBHOTO OOCITYKHMBAHUS

8 MupoBble KyXHU

9 MeTozpI CepBUPOBKH CTOJIa B PECTOpaHe

10 Canutapublie TpeOOBaHUS K TOMEIIECHUIM, 000PYIOBAaHHIO
TEXHOJIOTUU OOCITY>)KUBAHUSI B CUCTEME MTUTAHUS

Opranuzanus Tpy/a
00CITy)KUBAIOIIETO
nepcoHana

1 CronoBas mocysa, CTojioBoe 0embe, CToIoBbIe TpuOopsl. McTopus,
COBPEMEHHOCTh, HA3HAYCHNE

2 [loxroToBka 3aj10B K 00CTy)KMBaHHUIO IOCETHTENEH (MeOeb,
CEpBUPOBKA, IOATOTOBKA O(UIIMAHTOB, KOHTPOJIBHO-KaCCOBOE
000py10BaHKE)

3 Comenbe B pectopane. Llens, Ha3HAYCHUE, METO, TPAIULIUH

4 Jlerycranuu OJI0]], BUH U HAITUTKOB

5 Metozp! 00CTy)KUBaHUS TOCTEH B pecTopaHe (BcTpeda U pa3MelieHue,
IpUEM 3aKa3a, MOoy4YeHUE MPOAYKIUHU U OJIF0]], METObI TIEPEHOCKHU U
noJa4yu

01101, IpaBUJIa MOJIAYX 3aKyCOK, XOJIOIHBIX M TOPIYUX OJIO, JeCepTOB
HAIMTKOB, pacyeThl U YOOPKa MCIOJIb30BAHHBIX MPHOOPOB)

Bonpochl /151 YCTHOT0/IHCbMEHHOT0 ONPoca

Pasznen nucuMnjanHbI

Bonpocsl

CrpykTypa yrpaBieHus
pECTOpaHOM.

[IpaBa u 006s13aHHOCTH
paboOTHUKOB

ammapara yrnpaBJIeHUs

1 Yenyru o011ecTBEHHOr0 MUTaHUs: OHITHE, TPEOOBaHMSL, TOPSJIOK

2 JKayioObI 1 KOH(IJIMKTHI B pECTOPaHE

3 Cranjaptbl 00CITy)KMBaHHsI MHOCTPAaHHBIX TYPUCTOB

4 NHpopMaliioHHOE U ITPaBOBOE 00ECIeYeHNEe MEHEKMEHTa

5 IIpaBuita rocTENIPUUMCTBA IIPU BCTPEYE rOCTEN

6 HopmatuBHas 0a3za oka3aHMs yCIyT OOLECTBEHHOTO MUTAHUS: BU/IbI
HOPMAaTUBHBIX JOKYMEHTOB, Ha3HaY€HHE, COJIepKaHuUE.

7 HopMmsbl 1 TpeGOBaHUS K OKa3aHUIO YCIIYT, YCTAaHOBJICHHbIE

8 IIpaBusiaMu oka3aHus yCIyT OOIIECTBEHHOTO TUTAHMUS.

9 Knaccugukanus yciyr o0IIeCTBEHHOTO TUTAHUS.

10 TpeboBanus k yciyram B cootBercTBuH ¢ ['OCT 31984-2012.

11 OcobeHHOCTH OpraHu3aluy 00CTy>KUBAHHS U MIPEJAOCTABICHHS YCIYT B
HNPEINPUATHIX TUTAHUSI Pa3JIMYHbBIX TUIIOB

1 KJIaCCOB.

12 XapakrepucTtrka TOproBbix nomemnieHnii. CoBpeMeHHbI HHTEPhEP 3aJ10B
pecropaHoB, Kade, 6apoB. B3anMocBs3b 3a110B, IPOU3BOACTBEHHBIX U
IIOJICOOHBIX

MTOMEILICHH.

13 XapaktepucTrka noJCOOHBIX TOMEIICHHH (MOSUHOUW CTOIOBOM MOCY/IBI,
CEpBU3HOM, OCHOBHOT'O M KO(eHOro

OyderoB, xIe00pe3KH).

14 OGopynoBaHue TOProBoro u 0aHKETHOTO 3a710B. COBpeMEHHBIE
TpeOoBaHUS K

mebemn. Hopaa ocHamenus

MeOenbo.

15 Xapakrepuctuka cToiaoBoro 6embs. CriocoObl CKIIaIbIBAHUS TOJTOTHIHBIX
can(heToK I pa3InYHbIX BUI0B

00CITy )KMBaHUS.

16 IIpenBaputenbHas cepBUPOBKA CTONA JJIs 3aBTpakKa, ooerna 1mo
KOMIUJIEKCHOMY

MEHIO U MEHIO 3aKa3HBIX OO,




y>KHHA.

17 CpenctBa nadopManuu nmoTpeduTeneid: MeHo, KapTa BUH, CepTU(HUKATHI,
JULEH3UH, UX BUJIbl, HA3HAUCHHE,

xapaktepucTrka. OCOOEHHOCTH COCTaBICHUS U OPOPMIICHHUS Pa3IMUHBIX
BHJIOB

MEHIO, KapThl BUH.

18 XapakTepucTrKa OCHOBHBIX 3JIEMEHTOB 00CITYKUBaHUS MTOCETUTENICH B
pecTtopane

19 ITocnenoBarensHOCTH TTO1auW OO M HaMmUTKOB. [logaya OyderHoi
npoaykuui. [Topsnok nosryueHust roToBoM

MPOIYKIMH C TPOU3BO/ICTBA.

20 HopMmaTuBHO-1IpaBoBasi 0a3a JesTEIbHOCTH NPEATPUATUI

00LIECTBEHHOT'O
Opranuzanus Tpyaa 21 Knaccudukanus npeanpusTuii 001ecTBEHHOTO MUTAHUS.
00CITy>KHBAIOILIETO 22 Dranbl OpraHU3alMOHHON IEATEeILHOCTH B PECTOPAHHOM OU3HECE.
nepcoHana 23 YnpapneHue npeAnpusTUIMU OOIIIECTBEHHOTO TUTAHUS.

24 Pacuer noTpeOHOCTHU B MIEPCOHAJIE.

25 KanpoBas moJuTHka.

26 Pacuer motpeOHOCTH B 000pY/IOBaHUH U HHBEHTApeE.

27 Opranu3zanus CepBUCHOTO 00CTYKUBAHUS TEXHOJIOTUYECKOTO
000pyI0BaHuUS.

28 ABTomartuzalus IeSTeIbHOCTH B pEeCTOPAaHHOM OH3HECE.

29 Buapl MeH!0, IpaBuJia COCTABICHHSI U OOHOBJICHHUSL.

30 [ToaroToBka 3ajia K 0OCTY)KHBAHHIO.

31 MaccoBble MepoTpusiTUSsl B PECTOPaHHOM OU3HECE.

32 ®paHYaii3uHT B peCTOPAaHHOM OM3HECE.

33 Cneun¢uka AeATeIbHOCTH U YIPABJICHUS CETEBBIMU MPEATIPUATHSIMHU.
34 YupaBneHue TOBApPHBIM 3aMIaCOM Ha IPEIIPUITUIX OOIIECTBEHHOTO
MUTAHUS

35 CTpyKTypa CUCTEMBI yIIpaBJIeHUs MPEANPUATUAMHI O0OLIECTBEHHOTO
TUTAHUSI.

36 MeToauka opraHu3anyy yrpasieHHs Ha NPEANPUITUN

37 PaccTaHOBKa KaJIpOB B CUCTEME YIIPaBJICHUS

38 OCHOBHBIE TOHKHOCTU B PECTOPAHE

390pranu3zanusi 1eITeIbHOCTH IPEANPUATHNA 00IIEeCTBEHHOTO MMUTAHHUS.
40 Opranu3zanus o0CITy>)KUBaHUS Ha TPEANPHUATUAX MUTaHUS.

41 Opranu3zaiys IpOU3BOICTBA MPOAYKIIUH.

42 ®opmMupoBaHUe U KOPPEKIHS KaJpOBOr0 pe3epBa MpeanpusTHil.

43 dopmupoBaHUE CMEH M pacIipeiesieHne 0053aHHOCTEN U TTOJTHOMOYH I
44 Knaccudukaus MeToJ10B U (GopM 00CTYKMBAHUS B 3aBUCIMOCTH OT
THUIIA ¥ KJ1acca IPeIIpUsITHSL.

45 CoBpemeHHbIe (HOPMBI U KyJIBTYpa 00CITyKUBaHUSI.

46 TpeGoBaHMs K MEHEKEpY TOPTOBOTO 3aja (METPAOTEIIO,
aJMUHHUCTPATOPY)

47 TpeboBaHust K OPUIHAHTY

48TpebOoBaHus Kk bapMeHy

49.TpeboBanus k 0yderunky cepBuc-6apa

50.DakTopHI, OMPEETSIONINE YCIOBHS M PEKUM TPyJIa 00CTyKUBAIOIIETO
nepcoHala

510pranu3zanus Tpyaa 00CIyKHUBaOIIEro NepcoHana

52V cioBus ¥ NOPSAOK NPUCBOEHNUS 3BaHMs « MacTepTOproBOro CEpBUCay

3amaHus 1J1sl TECTUPOBAHMS 10 JUCUMILIMHE IJI51 OeHKH C(PpOPMUPOBAHHOCTH KOMIIeTeHIIMIA (min
20, max 50 + ccpuiky Ha JUOC ¢ Tectamu)




1.COBOKYITHOCTh OTJIMYMTEIBHBIX MPHU3HAKOB MPEANPUITHS KOHKPETHOTO THIIA, XapaKTEePU3YIoIas
Ka4yeCTBO MPEIOCTABIISIEMBIX YCIIYT, YPOBEHD M YCIOBHUS 00CTYKUBAHUS, 3TO OMPEICIICHHE:

1)Tuma npeanpusTis OOIIECTBEHHOTO MTUTAHNS,

2)Buna npennpusTrsi OOmEeCTBEHHOTO MUTAHUS;

3)Kiacca npeanpusaTus 001eCTBEHHOTO MUTAHKS

2.K tunam npennpusTHii 001ECTBEHHOTO MUTAHUS HE OTHOCSATCS:
1) Llamuerunas;

2) Kaderepwii;

3) MarasuH KyJ1uHapuu;

4) buctpo

3.Ilpeanpusitie OOLIECTBEHHOTO MUTAHUS, OOIIEAOCTYIHOE WM OOCITYy>KHUBAIOIIEe OINPEICICHHBIN
KOHTUHTEHT IOTpeOuTeNell, MpOM3BOAAIICe U peanu3yromee Onola W KyJIWHapHbBIE H3ACIHS B
COOTBETCTBUH C MEHIO, PA3JIMYAIOIIUMCSI 10 THSAM HECIH, ITO:

1) Pectopan;

2) Kaderepwii;

3) CronoBasi;

4) 3akycouyHas

4.Kaxkoit meto 00CITy>KUBaHUS UCTIONIb3YETCS B KOPEHHIX:
1) Odpunmantamus;

2) Camoo00cCTyKHBaHUE;

3) O6a meTona

5.bonbIIoit BEIOOP YCIIyT, IPEIOCTABISIEMBIX TIOTPEOUTENSIM, KOM(DOPTHOCTh U yI00CTBO pa3sMEIICHUS
norpebureneii B 3aie, pa3HOOOpPA3HBI AaCCOPTUMEHT OPUTHHAIBHBIX, M3BICKAHHBIX 3aKa3HBIX U
(GUPMEHHBIX OJIFO/I U U3JCIUIN I PECTOPAHOB, IIUPOKHUIA BHIOOP (PUPMEHHBIX U 3aKa3HBIX HAIMUTKOB U
KOKTeWel - ans 0apoB, (PUPMEHHBIN CTWJIb, WU3BICKAHHOCTh M OPUTHHAIBHOCTH HMHTEphEpa, 3TO
XapaKTepUCTHKA KJlacca:

1) JIrokc;

2) Boicimi;

3) IlepBblit

6.ITo MecToHaX0XIEHUIO, pecTopaHbl ObIBalOT: (Heckonbko BapuaHTOB OTBETA)
1) B sxxunbix 31anusix;

2) B oTnenpHO CTOSIIINX 3AaHUSIX;

3) Ha Tpancnopre;

4) B 30Hax oTabIxa

7.Ha xakoMm mnpennmpuaTHU OOIIECTBEHHOTO MHTaHMs, B 0043aTEIbHOM MOpPSJIKE IODKEH paboTarb
COMeEJIbE:!

1) Kade;

2) bap knacca «JIrokcy;

3) Pectopas;

4) Pecropan kiacca «JIroke»

8. YKaxuTe, 9To U3 MEPEUNCICHHOTO SBISIETCS UCTOYHUKOM CHIPhS B OOIIECTBEHHOM MTUTAHUU:
1) I'ocynapcTBeHHBIE PEATIPUATHS TUILEBOW MPOMBIIIIJICHHOCTH;

2) YactHbIe ()MPMBI H3TOTOBJISIONINE TPOYKTHI TUTAHHUS;

3) ®epmepckue X035UCTBA;

4) ToproBubl Ha PbIHKE

9. Jlns mepeBO3KH MPOAOBOIBCTBEHHBIX TOBAPOB MCIONB3YETCA CHEIHATU3UPOBAHHBINA TPaHCHOPT,
UMEIOIINI MapKUPOBKY:
1) «ITpoaykThI»;
2) «OO0IIeCTBEHHOC TUTAHUEY



3) «IIpomoBosbCTBHEY;
4) MapkupoBKa MOXET OTCYTCTBOBATb.

10.B xakoM nopsiike JOHKEH IPUHUMATBCS TOBAap Ha CKIIaJIe:
1) ITo xonu4ecTByY, MOTOM IO Ka4eCTBY;
2) 1o xauecTBY, HOTOM IO KOJIMYECTBY;.

11.YkaxuTe, Kakoe ChIpbe U3 MEPEUUCICHHOT0, HENb3s MPUHUMATh Ha MPEANPUSTHE OOLIIECTBEHHOTO
nutanus: (Heckonbko BapuaHTOB OTBETA)

1) rpulsI cosenble

2) MsICO BCEX BUJOB CEIbCKOXO03HCTBEHHBIX )KMBOTHBIX 0€3 Kieiima

3) MsICO BCceX BUIOB CEJIbCKOXO3SIMCTBEHHBIX JKUBOTHBIX 0€3 BETEPUHAPHOTO

CBUJICTENHCTBA

4) KOHCepBBI

12.B Tedenue, Kakoro BpeMeHHU 00s13aH SBUTHCS ITOCTABIINK, B CITyyae BBISIBICHUS HapyIICHUI KauyecTBa
IIPU TIOCTaBKE CKOPOIOPTSIIIETOCS ChIPBSI:

1) 4 yaca;

2) 2 gaca,

3) 24 ygaca;

4) 8 yacos.

13.B TeveHue, Kakoro BpeMEeHU 00513aH SBUTHCS IMOCTABIIMK, B CITyYac BBISIBICHUS HAPYIICHUH KauecTBa
IIPY TIOCTaBKE HE CKOPOTIOPTSIIIETOCS

CBIPbSL:

1) 4 yaca;

2) 2 gaca,

3) 24 yaca;

4) 8 yacos.

14.Cpox npoBepKH KauecTBa JUIsl CKOPOIIOPTALIMXCS TOBAPOB COCTABIISET He Ooiee:
1) 4 yaca;

2) 2 gaca,

3) 24 yaca;

4) 8 yacos

15.K nporeccam XxpaHeHHUsI IPOTYKTOB OTHOCHT:
1) Pa3menienue Ha XpaHeHue;

2) Co3naHue oNTUMaJIbHbBIX YCIOBUH;

3) Odopmienue oTmycka MmpoayKTOB;

4) IIpuema npoyKTOB

16.Kakue ToBapbl OTHOCAT K HorJIomaromuM 3anax: (Heckonpko BapuaHTOB OTBETA)
1) Sitna;

2) MosnouHble TPOIYKTHI;

3) Pri0a;

4) Yaii

17.11pn noimy4eHuu MpoAyKTOB MaTepHaIbHO-OTBETCTBEHHBIE JIUIIA TOJKHBI yoeauTscs B: (Heckombko
BapHaHTOB OTBETA)

1) xauecTBe NPOYKLNH;

2) cpokax peanu3aliy OTIyCKaeMbIX TOBapOB;

3) TOYHOCTH B3BEIIMBAHUS U 3aMMMCEN B HAKJIQTHOM.

18.IIpn kiaccudukanuu Tapbl MO TNPHHAUICKHOCTH, K Hel Oymer oTHocutes Tapa: (Heckomibko
BapHUAHTOB OTBETA)
1) OG1iero moJIb30BaHUS;



2) YHuBepcanbHasi;,
3) Cnenmanu3upoBaHHasi;
4) laBenTapHas

19.11o knaccudukanuu KecTkocTH, Tapa ObiBaeT: (Heckonbko BapuaHTOB OTBETA)
1) Kecrkas;

2) [MomyxecTkas;

3) Cnenmanu3upoBaHHasi;

4) laBenTapHas

20.Kakue TpeboBanus npeabsaBisitoTcs K Tape: (Heckoilbko BapuaHTOB OTBETA)
1) Texuuueckue;

2) DKOIOTHYECKHUE;

3) CaHuTapHO-TUTMEHUUYECKUE;

4) IIpon3BOACTBEHHBIC

21. YcTaHOBUTE MOCIIEIOBATEIBHOCTD ATAIOB MPOIIecca YIIPABICHUS:
1) peanu3zanus peeHus;

2) unentudukanys mpooIeMsl;

3) pa3paboTKa ¥ MPUHSTHE PEIICHUSI.

22. C xakuM TEpMUHOM MEHEIKMEHTA KaueCTBA CBA3aH TEPMUH «PE3YJIbTaTUBHOCTH)»?
1) mocTosiHHOE yITy4IICHHE;

2) TUAEPCTBO PYKOBOJAUTEIIS;

3) BoBJIeUCHHE PAaOOTHUKOB;

4) MpOIECCHBIN MOIXO/T;

5) CUCTEeMHBII MOAXO.

23. YcTaHoBUTE MOCIEI0BATENbHOCTD JMCTBUM NP pa3BepThIBAHUN (PYHKIIMU KauecTBa:
1) BbIOOp 3HaUEHUI MapaMeTPOB B 3aBUCUMOCTH OT LIE€JIH;

2) BBISIBJICHHE TECHOTHI CBSI3U MEX/1y KOMIIOHEHTAMU;

3) ycraHOBIIEHHE PEUTHHIa Ba)KHOCTH MTOKa3aTesel;

4) yrounenue TpeboBaHuil moTpeduTeNei;

5) mepeBoja TpeOOBaHUM MOTpEeOUTENICH B TEXHUUECKUE XapaKTEPUCTUKH.

24. Pe3ynbTaThl MPOESKTUPOBAHKS HOBOH MUIIEBOI MPOAYKIIUH MTPEICTABISIOTCS B CIIEAYIONIHNX (popmax:
1) onbITHBIN 00paszers;

2) cepuiiHas (MaccoBasi) MPOIYKIIHS;

3) TeXHUYECKHE YCIOBHUS;

4) KOHCTPYKTOPCKast IOKyMEHTAIIS;

5) peuentypa.

25. YcTaHoBUTE MOCIeI0BATEIbHOCTD MporieccoB cepTuduxannn CMK:
1) NOArOTOBKA K ay/IUTy «HA MECTEN;

2) anainn3 nokymentoB CMK opranuzanunu;

3) opranu3zarus padoT;

4) mpoBesieHUE ayUTa «HA MECTER;

5) MTHCIEKIIMOHHBIN KOHTPOJb cepTuduupoannoit CMK;

6) 3aBeplIeHne cepTU(UKALNY, PETUCTPALs U BblJlauya CepTH(HKATA.

26. K kaxoii kinaccupukamoHHol kateropun B O01epoccuiickom kiaccudukarope npoayKius 0m3ka
10 CMBICITY KaTerOpHsi TOBapa B TOPTOBOM aCCOPTUMEHTE KaK KiIacCCH(PHKAIMOHHAS KaTeTOPHs?

1) xnacc ToBapa;

2) rpyIina ToBapa;

3) Buz TOBapa;

4) pa3HOBUHOCTH TOBapa.



27. B kakuxX JOKyMEHTaX perjIaMEeHTUPYIOTCS NEUCTBUSA TOPrOBOM OpraHu3allii B OTHOIICHUHU
BBISIBJICHHOH TPU IPUEMKE 110 Ka4eCTBY HETOOPOKAYECTBEHHOMN MPOXYyKIIUN?

1) aKT IpUeMKH 10 Ka4eCTBY;

2) TEXHUYECKUHN PETIIAMEHT;

3) AOrOBOp MOCTABKU;

4) HaIIMOHAJIbHBIN (MEXTOCYIapCTBEHHBIN) CTaHAAPT;

5) 3akoH P® «O 3amuTe npaB moTpeOUTEINECH;

6) cTaHIapT TOPrOBOM OpraHU3AINH.

28. Ha kakoM W3 MepevrCIeHHBIX MPUHITUTIOB 0a3UpyeTCss MPUMEHEHNE CTATUCTUICCKUX METOJI0B
YIpaBJICHUS Ka4e€CTBOM MTPOTYKIIHH ?

1) opuenTanys Ha MOTPEOUTEINS;

2) NpUHATHE PEIICHUS, OCHOBAHHOTO Ha (paKTax;

3) BoBieueHNE paOOTHUKOB,;

4) MPOIECCHBIN MOIXO/T;

5) CUCTEMHBIH TTOJIXO/I.

29. Jlonuiiure NpaBUIbHBIA OTBET.

OcBoeHye HOBOI'O TOBapa TOPrOBOM KOMITaHUEH TpeOyeT y4acTHs psaa Noapa3/iesIeHuil:
1) oTnena 3aKymnok;

2) oTAena MOArOTOBKY IEPCOHANA;

3) oTnena MapKETUHTa;

30. JonuiuTe npaBUiIbHBINA OTBET.

CornacHo MexayHapoaHoMy cTaHaapty cemercrsa crannaptoB MCO 9000 gestenbHOCTH MO
YIPaBIEHUIO IPETEH3USIMU CTPOUTCS Ha CIAEAYIOLIUX IPUHIUIAX:

1)cOop 1 3amuCh IPETCH3U;

2) NoATBEPKJIEHUE MOTYUYEHUS IPETECH3UU;

3) orieHKa 0OOCHOBAaHHOCTH MPETEH3UH;

4) npuHATHE PEIIEHUs B MAKCUMaJIbHO KOPOTKHUE CPOKH

I[pakTuyeckne 3agaum (min 20, max 50 + ccpuiky Ha IUOC ¢ 3JIeKTPOHHBIM U3IAHUEM, €CJIH
HMeeTCs)

Paszgea aucuuniavuesl |3agaun

Crpyxkrypa ynpasnenus |1.Ctpykrypa ynpasienus pecropanoM. [IpaBa u 00s13aHHOCTH paOOTHUKOB

pPECTOPAHOM. anrnapara yrnpaBJIeHHs..
[IpaBa u o6s13aHHOCTH  |3aJlaHUE /711 CAMOCTOSITEIILHOTO BBIITOJIHEHUS CTYJEHTOM:
pabOTHUKOB ITonroroBuTs €cce MO TEME:

anmapara ynpaBJICHUs 1 CocraB u QpyHKIIMOHAIbHBIE O0S3aHHOCTH CITY>KO MpeANpPUATUI TUTAHUS
2 MeHe)KMEHT pEeCTOPaHHBIX YCIIyT

3 OOmue TpeboBaHus K 000PYIOBAHUIO MPEATPUATHH PECTOPAHHOTO
OusHeca

4 TexHOJIOTHYECKHE CXEMBbI M METO/IbI OOCITYKUBAaHUS B PECTOPAHHOM
TPEIIPUSTHH

5 OcobeHHoCTH 00CITyKUBAaHUS KIIMEHTOB Ha MPEANPUATHIX TUTAHUS
TYPUCTCKHUX TOCTHHHII

Opranuzanus Tpyaa 3anaHue A5 CaMOCTOSITENIbHOTO BBIITOJIHEHUS CTYJIEHTOM:
00CITy’KHBAIOIIETO [ToaroTOBUTH XapaKTEPUCTUKY PECTOPAHHOMN CETH (Ha BBIOOD).
nepcoHaa ANTOPUTM BBITIOJTHEHHUS 3a/1aHUS:

- BeiOpatb 1100y10 pecTopaHHyIo ceTh Ui aHaIu3a (MEX/yHapOaHYIO,
POCCHICKYIO, pETHOHATIBHYIO).

- [TonoGpate 1 03HAKOMUTHCS ¢ MH(POPMALIMOHHBIMU MaTepHajaMU MO TEME
(pecypcel UHTEpHET, IeyaTHbIE N3/1aHUs, HHTEPBBIO MEPCOHAA, JTUYHBIH
OTIBIT).

- CocTaBUTh XapaKTEPUCTUKY B COOTBETCTBUU CO CTPYKTYpOil:

1 Ha3Banue pectopana




2 T'o ocHOBaHUS, OCHOBATEIb CETH.

3 Kpatkast uctopus co3gaHus peCTOPaHHOU CETH.

4 Konn4ecTBO peCTOPaHOB B CETH.

5 TI'eorpadus pecTopaHHOM CETH.

6 YcnoBus (paHyaif3uHra.

7 Yucno 3aBenennii B Poccun (TBepckoii o6iactn).

8 Tum I1OII B cootBercTBUU ¢ Kinaccupukanueit [10I1 PO

9 Cnenmanuzamus KyXHH.

10 ®upmennsie Omro1a.

11 Hanmume criennaabHOTO MeHIO (OM3HEC-TIaHY, JETCKOE U JIp.).
12 Cpennuii yek.

13 JlonoaHuTENbHBIN CEpBUC.

14 Ocobennoctu popMupoBanus GUPMEHHOTO CTUJIS (JIOTOTHII,
¢dbupmMeHHble 11BeTa, hupMeHHas Ofexaa u Jip.)

TeMaTHKa KOHTPOJBbHBIX PadoT

Pasznen nucuMnjanHbI

Tembl

6.5. OeHoYHbIC MaTepPHAJIBI AJIS1 IPOMEKYTOYHOM aTTeCTAIMU

DoH/1 BONPOCOB J1JIsl MPOBEAEHHUsI IPOMEKYTOUYHOT0 KOHTPOJIsI B (hopMe IK3aMeHa

Pasznen nucuMnjanHbI

Bonpocsl

CrpykTypa yrpaBieHus
pECTOpaHOM.

[IpaBa u 00s13aHHOCTH
paboOTHUKOB

amnmapara yrpaBJICHHS

1 Ycayru o011ecTBEHHOr0 MUTaHUs: OHITHE, TPEOOBAHUSI, TOPAIOK

2 JKayoObl 1 KOH(IJIMKTHI B pECTOpaHE

3 CranpmapTtbl 00CTyKHBaHUS HHOCTPAHHBIX TYPHCTOB

4 NnpopMaliioHHOE 1 ITPaBOBOE 00eCIeYeHNe MEHEKMEHTa

5 IIpaBuita rocTENIPUUMCTBA IIPU BCTPEYE rOCTEN

6 HopmartuBHas 0a3za oka3aHMs yCIyT OOLECTBEHHOTO MUTAHUS: BU/IbI
HOPMAaTUBHBIX JOKYMEHTOB, Ha3HaY€HHE, COJIep KaHue.

7 HopMmsbl 1 TpeGOBaHUS K OKa3aHUIO YCIIYT, YCTAaHOBJICHHbIE

8 IIpaBuyiaMu oka3aHus yCIyT OOIIECTBEHHOTO TUTAHMUS.

9 Knaccugukanus yciyr o0IIeCTBEHHOTO TUTAHHS.

10 TpeboBanus k yciyram B cootBercTBrH ¢ [[OCT 31984-2012.

11 OcobeHHOCTH OpraHU3aluy 00CTy>KUBAHHS U MIPEAOCTABICHHS YCIYT B
NPENPUATHIX TTUTAHUS PA3IMYHBIX THIIOB U KJIACCOB.

12 XapakTepucTrka TOProBbix nomenieHnid. CoBpeMEeHHBIH HHTEphEP 3a10B
pecTopaHoB, Kade, 6apoB. B3auMoCBsI3b 3a710B, MPOU3BOJICTBEHHBIX U
MOJICOOHBIX MOMEIICHUH.

13 XapakrepucTtrka noJcoOHBIX TOMEUIEHHH (MOEUHOM CTOJIOBOM MOCYIbL,
CEpBU3HOI, OCHOBHOTO 1 KO(eitHoro 0ydeToB, X1e00pe3Kn).

14 O6opynoBaHue TOProBoro U 6aHkeTHOTo 3a10B. COBpEeMEHHbBIE
TpeboBanus k MeOenu. Hopa ocHaienus Me0enbio.

15 XapakTtepuctuka cToi0Boro 6enbs. CnocoObl CKiIaIbIBaHUS TOJTOTHIHBIX
casneTok /Ui pa3IMuHbIX BUJOB 00CITYKUBaHMUSL.

16 IIpenBaputenbHas cepBUPOBKA CTONA JJIs 3aBTpakKa, ooerna 1mo
KOMIUIEKCHOMY MEHIO M MEHIO 3aKa3HbIX OJII0JI, y)KUHA.

17 CpenctBa uHpopmManuu NoTpedUTeNel: MeHI0, KapTa BUH, CepTU(UKATHI,
JUIEH3UH, UX BUbl, HA3HAUYEHUE, XapakTepuctuka. OcoO0eHHOCTH
COCTaBJIEHUS U OPOPMIICHHS Pa3JIMYHBIX BUJOB MEHIO, KapThl BUH.

18 XapakTeprucTrKa OCHOBHBIX 3JIEMEHTOB 00CITY >KHBAHUS ITOCETUTENCH B
pecTopase.

19 ITocnenoBarenbHOCTH TTOAauW 010 M HaMmUTKOB. [lomava OyderHoi
npoayKiuu. [Topsgok noaydeHus TOTOBOM MPOAYKIMHU C TPOU3BOJICTBA.




20 HopMmaTuBHO-IIpaBoBasi 0a3a JesTEIbHOCTH NPEATPUATUI
0O0I1ECTBEHHOTO

Opranuzanus Tpyaa
00CITy’KHBAIOIIET0
HepcoHana

21 Opranuzanus AesTEIbHOCTH MIPEANPUATHI 00IIECTBEHHOIO TUTAHUS.
22 Opranu3zanus 00CIy>KUBaHUS HA MPEANPUATUSIX TUTAHUS.

23 Opranu3zanys Ipou3BOJCTBA MPOTYKLHH.

24 ®opMHpoBaHUE U KOPPEKIUA KaJPOBOTO pe3epBa MPeANPUSTHMN.

25 dopmMupoBaHUE CMEH U pacrpeielieHue 0053aHHOCTEH U TTOTHOMOYHIA
26 Knaccudukanus MeToJ10B U (opM 00CITyKUBAHUS B 3aBUCMOCTH OT
THUIIA ¥ KJ1acca IPEIIPUSITHSL.

27 CoBpemenHbie (hopMBbI B KyJIbTypa o0cinykuBanus. 21 Knaccuduxarus
IPEIIPUATHI 0OLIECTBEHHOTO MUTAHUS.

28 DTanbl OpraHu3aliOHHON JIeATEILHOCTH B PECTOPAaHHOM OM3HECE.

29 YupaneHue npeanpusTUIMEI 00LIECTBEHHOTO ITUTAHUSI.

30 PacueTr moTpeOHOCTH B TIEpCOHAJIE.

31 KagpoBas nonauTuka.

32 PacueT noTpeOHOCTH B 000PYI0OBaHUH U UHBEHTApE.

33 Opranusanus CepBUCHOTO 0OCITYKUBAHUS TEXHOJIOTHIECKOTO
000opyToBaHuUs.

34 ABToMaruzalus AesTEIbHOCTA B PECTOPAHHOM OM3HECE.

35 Bujsl MeHI0, IIpaBUiia COCTABJICHUS U OOHOBJICHHUS.

36 IToaroroBka 3aa K 00CIYKUBAHHIO.

37 MaccoBble MEpOTIPUSITUSI B PECTOPAaHHOM OU3HECe.

38 dpaHuaii3uHT B peCTOpaHHOM OU3HECE.

39 Crnenuduka nesTeIbHOCTU U YIPABJICHHS CETEBBIMH MPEATNPUATUIMHU.
40 YnpaiieHuEe TOBAPHBIM 3a11aCOM Ha MPEANPUATHIX 0OLIECTBEHHOIO
MUTaHU

6.6. LllxaJbl 1 KpUTEPHU OLCHUBAHMUSA MO (POPMAM TEKYyIIEro KOHTPOJIS U MPOMEKYTOYHOM

aTrecTauuu
IIxaJja 1 KpUTEpUU OLCHUBAHUS
Onenka Kpurtepun oneHuBanus 1Jisi MEPONPUATHH KOHTPOJIS €
npuMeHeHHueM 4-xX 0aJ11bHOM CHCTeMbI
«OTJIHYHOY IToemmennsnii ITK-1.1, TTK-1.2, TIK-1.3
«XO0pOoLIOo» Cranpaptasiii [1K-1.1, T1K-1.2, TIK-1.3

«YAOBJICTBOPUTEJTBHO»

IToporogsrii [1K-1.1, TTK-1.2, TTK-1.3

«HEYTOBJECTBOPUTECJILHO

» |Pe3ynbTarel 00yueHus: He chopMHUPOBaAHbI HA TOPOTOBOM YPOBHE




