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Pa3padoruukmu:
Kanmunar ¢punonornuecknx Hayk Ilepueas E. A.

PaGouas mporpamma IUCIUIUTHHEI (MOMYJsSl) COCTaBlIeHa B cOOTBeTCTBHH ¢ TpeboBaHusMU OI'OC
BO no nanpasnenuo noarotoBku 43.03.02 Typusm, yTBepKIE€HHOTO HMpUKa3oM MUHOOpHAyKd OT
08.06.2017 Ne 516, ¢ yueToMm TpynoBBIX (G)YHKIHN NMPO(HEeCCHOHANBHBIX CTaHAAPTOB: "DKCKYPCOBOJ
(rum)",  yrtBepxkaeH — mpukazoM — MunTpyna  Poccum ot 24.12.2021  Ne  913m;
"PyKoBOAMTENb/YIPABIISIOMUN TOCTUHUYHOTO KOMIUIEKCA/CeTH TOCTHHHUI", YTBEPXKACH MPUKA30M
Muntpyna Poccun or 07.05.2015 Ne 282n; "CpoenmuanucT 1O OpraHM3allud  KOHIPECCHBIX
MepomnpusaTHi", yTBepkaeH npukazoM Munrpyna Poccun ot 19.06.2024 Ne 303H.

CornacoBanue U yTBepkKACHUE

[Tonpaznenenue
No W § OTBETCTBEHHOE OUO Busa JlaTa, mpoTOKOJI
KOJIJIETHAJIbHBIN JIUTI0 (TIpu HATTMYWUN)
opras
1 Nuctutyt 3aBeyIOIIHi SxuneeBa U. B. Paccmotpeno | 26.05.2026, Ne
MapKeTHHTa, kadenpoii, 10
JIOTUCTUKU U | PYKOBOJIUTEIb
cepBuca Moapa3eseH s,
peanu3yomero
OIl
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb ocBOEHUS TUCHMIUIMHBI - (POPMHUPOBAHHE PE3YJIBTaTOB OOY4YEHHUs, 00ECIIeUnBAIOIINX
JOCTH)KEHUE ITAHUPYEMBIX PE3yJbTaTOB OCBOEHUS 00pa30BaTEIbHONW POTPaMMBI.

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- Pa3sBuTne WHOS3BIYHOW KOMMYHUKATHBHOW KOMIIETEHIIMM — COBEPIICHCTBOBAHHE HABBIKOB
o01eHus B OBITOBOM, COIIMAIBHO-KYJIETYPHOH M aKkaJeMUIecKoi cdepax;
-  @®opMHpOBaHHE JIEKCUKO-TPAMMATHUECKOW 0a3bl — pa3BUTHE CIOCOOHOCTH TIOHHUMATh

po¢eCCHOHAIIBHO OPUEHTUPOBAHHBIE TEKCTHI (OT ajanTanuu 0a30BBIX JOKYMEHTOB 10 M3Yy4EHUS
TEPMUHOJIOTHH ),

- dopmupoBaHue yHHBEpcalbHONH KomneTeHun YK-4, HanmpaBieHHOW Ha pa3BUTHE CIIOCOOHOCTH
OCYILECTBIIATH JEJIOBYI0 KOMMYHHKAIIMIO B YCTHOM M NMUCHMEHHOHM (popMax Ha TocCyJapCTBEHHOM
s3pike Poccuiickoit denepaiiu 1 ”HOCTPAHHOM(BIX) sI3bIKE(aX)..

2. IInanupyemble pe3yJbTaThbl 00y4eHHs M0 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEMBIMH Pe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

VYK-4 CnocobeH OCyIIECTBIATH JEIOBYI0O KOMMYHHKAIIMIO B YCTHOM M HMHCbMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccutickoit deneparnuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(AX)

VYK-4.1 OcymiecTBiseT ae10ByI0 KOMMYHHUKAIIUIO C COOIOICHUEM HOPM JIMTEPATYPHOTO SI3bIKa
Y )KaHPOB YCTHOW U MHUCbMEHHOM peur B 3aBUCUMOCTH OT LI€JIEH U YCIIOBUM B3aUMOICHCTBHS
3namu:
VK-4.1/311 PaznuyHbie CTHIIM PYCCKOTO S3BIKA; OCOOCHHOCTH KaXKIOTO CTHJIS; MpaBHIIa
pPEYEBOro ATUKETA, MPUHATHIE B PA3IIUYHBIX CUTYalUsAX OOLIEHUS; PaKTOPHI, BIUSIOLINE
Ha BBIOOP CTHIISI OOIIICHUS
Ymemns:
VK-4.1/¥m1 Omnpenensaty 1eib W YCIOBUSA MApTHEPCTBA B KOHKPETHOW CHUTYallUH;
BbIOMpaTh MOAXOISIIMNA CTHJIb OOIIEHHS B 3aBUCUMOCTH OT IOCTaBJICHHBIX LEIed U
YCIIOBUHM B3aUMOJICHCTBHUSI; aalTUPOBATh CBOIO PeUb, CTUIIb OOIIEHUS U SI3bIK KECTOB K
KOHKPETHOM CUTyalll1
Braoems:
VYK-4.1/He1 HaBbpikamu BbIOOpa M MPUMEHEHUS PA3IUYHBIX CTHIICH S3bIKa; HABBIKAMHU
aJanTalyuyd Ped | SI3bIKa JKECTOB K Pa3IMYHBIM CHUTYAIUsIM; HaBbIKAaMHU 3(PPEKTUBHOTO
OOIIeHNs]  pa3MUYHBIX  yCIIOBUSX; HAaBBIKAMU CaMOCTOSITENILHOTO  aHalmu3a |
COBEPIIICHCTBOBAHUS CBOETO CTUIISI OOIIIEHUS

VYK-4.2 OcymecTBisier 0OMeH /e710Boi uH(opMaleld B yCTHONH W MUCHbMEHHOHM (opmax Ha
roCyaapcTBEHHOM si3bIke Poccuiickoil @enepanii 1 HHOCTPAHHOM(BIX) SI3bIKE(AX)
3namo:
VK-4.2/3u1 HaBbikoB BBIOOpa M TPUMEHEHHUS PA3IUYHBIX CTWICH S3bIKA; HAaBBIKOB
aJanTally PeYd M S3bIKa KECTOB K Pa3IMYHBIM CUTYAIHsIM; HaBBIKOB 3((PEKTHBHOTO
OOIIeHUS B Pa3MUYHBIX YCJIOBUSX; HABBIKOB CAMOCTOSTENBHOIO aHaiuu3a M
COBEPILIEHCTBOBAHMS CBOETO CTHJISI OOIICHHS
Ymemo:
VK-4.2/¥m1l Omnpenensite ctwib ¥ ¢GopMaT JEJOBOTO MHUChbMa B 3aBUCUMOCTH OT
CUTyalluu U ajipecara; MUCaTh JIEJOBble NMMChMa HA TOCYAAPCTBEHHOM U MHOCTPAaHHBIX
A3bIKaX, COOJIONAsi HOPMBI SI3bIKa M 3THUKETA; COCTABJIATh IMCbMa PA3JIMYHBIX THIIOB;
u3J1araTb THPOPMAIUIO YETKO, KPAaTKO U MOHATHO; UCII0JIb30BaTh AJIEKTPOHHBIE CPEICTBA
KOMMYHUKAIUH JJIs BEIEHUS J1€JI0BON MIEPENUCKU
Braoemy:

TTonrorosneno B cucteme 1C:Yuusepcurer (000001652) Crpanuria 3 u3z 17



VK-4.2/HBl SI3pikoM (TOCyZapCTBEHHBIM M WHOCTPAaHHBIM) B paMKaxX JeJIOBOM
NEepenrCKH; HaBbIKAMU MUCbMEHHONW KOMMYHHMKALIUU B PA3IMYHBIX CTHIISIX U (opMaTax;
YMEHUEM aHaTU3UpoOBaTh U OICHHWBATh HH(OPMAIMIO, COIEPXKAILYIOCs B JEOBBIX
IMChbMaX C PA3IMYHBIMU aJlpecaTaMH; YMEHHEM MCIIOJIb30BAaTh COBPEMEHHBIE CPENICTBA
KOMMYHUKAIUH JUIs1 BEIEHUS 1EJI0BON NEPENNCKU

OIIK-3 Cnocoben obecrieunBarh TpeOyeMoe KauecTBO NPOIECCOB OKa3aHMs YCIYyr B M30paHHOM
cdepe npodeccruoHaTbHON ASSITETEHOCTH

OIIK-3.2 OO0ecneunBacT Ka4eCTBEHHBI ypOBEHb CEpPBHCA B  COOTBETCTBHH  C
MEXTyHapOIHBIMHU U HAllMOHAJILHBIMH CTaHJapTaMu
3namu:

OIIK-3.2/311 HamuoHanbHBIE W MEXIYHApPOIHBIC CTAaHIAPTHl KauyecTBa CEpBHUCA B
MPUKJIATHBIX, TEPMUHOJIOTHIO Ka4eCTBa M CEPBHCA HAa PYCCKOM W AHTIIMMCKOM SI3BIKaX,
MPOIIECCHBIE MOJCIH OKa3aHWUs YCIYyr W TOYKA KOHTPOJS KavyeCTBA, MPHHITUIIBI
MEXKYJIBTYPHOU a/IalTallii CTaHIapTOB CEPBUCA.

Yuems:

OIIK-3.2/¥ml1 IlepeBoauTh cTaHAApTHl M OOIIKME TPeOOBAHUS B M3MEPHMBIC KPUTEPHUU
KauecTBa, paboTarh C peraMeHTamMH, oOpabaTbiBaTh 0OpaTHYIO CBSI3b U HMPETEH3UH 10
CTaHJapTaM CEepBHUCA, TOTOBUTbH JOKYMEHTHI JJIsi KOHTPOJIS Ka4ecTBa.

Bnaoemw:

OIIK-3.2/HBl HaBeikamu ajmanTanuu [MAOJOHOB CEPBUCHOW KOMMYHHUKAIIUH TIOJ
CTaHJApPThl KadecTBa, METOJAMU TMPOBEPKH pe3ylbTara, pabounMu mnpuéMamMu B
U(POBBIX HHCTPYMEHTAX JIsSI KOHTPOJISI CEPBHCA.

3. Mecto aucuumimabl B cTpykrype OII

JucuumnuHa (Momyih) « IHOCTpaHHBIN S3BIK» OTHOCHUTCS K 00s3aTeNbHON YacTH 00pa30BaTEIbHON
nporpamMMbl U u3y4aercs B cemectpe(ax): Ounas ¢opma oOyuenus - 1, 2, Ouno-3aouHast (opma
oOyuenus - 1, 2.

B nmpomecce wum3ydeHMss AMCUMIUIMHBI —CTYAE€HT TOTOBUTCS K PEIICHHIO THUIOB  3aaad
npodeccuoHaIbHON  AesTenbHOCTH, mnpeaycMmorpeHHbix @OI'OC BO wu  obOpasoBarenbHO
MPOTPaMMOii.

KomMmnerenuus l'[pezlmeCTByloume AUCHHUIIJIMHBI | HOCJ’IC}.Iy]O].lII/le JAUCHUIIJITMHbI

OIIK-3 - Criocoben obecrieunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHUs yCIyT B U30paHHoOM chepe
MpodheCCHOHATTBHOMN e TeTbHOCTH

OIIK-3.2 OGecmeunBaeT BrimoHeHre 1 3amuTa BBITY CKHOM

Ka4eCTBCHHBIN YPOBCHB KBaTH(UKAITMOHHON pabOTHI,

cepBHCa B COOTBETCTBUU C MapxketuHr, [IpousBoicTBeHHAs

MEXIyHApOTHBIMU U MpaKTHKA:

HaI[MOHAJFHBIMU CTaHIAPTaMU MIPOEKTHO-TEXHOJIOTHYECKas
MpaKTHKa,
ConmanbHO-3KOHOMHYECKas
CTaTHUCTHUKA

VYK-4 - CiocobeH 0cynecTBIATh ASI0BYI0 KOMMYHHUKAIIMIO B YCTHON M MUCBMEHHOH opMax Ha
rocynapcTBeHHOM si3bike Poccuiickoii denepannn 1 HHOCTpaHHOM(BIX) sI3bIKE(aX)

YK-4.1 OcymecTBisieT Pycckuii s13bIk U KyJIbTypa peuu BrinoniHeHue U 3amUTa BbITYCKHOU
JIEJIOBYI0 KOMMYHHKAIIHIO C KBaJM(UKAIIMOHHOM paboTHI,
coOMroneHeM HOpM Putopurka 1 CTUIMCTHKA TUCHMEHHOMN
JINTEPATYPHOTO SI3bIKA U peun, Pycckuii si3bIK Kak

’KaHpOB YCTHOW 1 MHUCHbMEHHOU WHOCTPaHHBIA, Y4eOHas MpaKTHKA:
peuu B 3aBUCUMOCTH OT IeNen O3HAKOMHTEIbHAS TPAKTHKA

U YCJIOBUNA B3aUMOJICUCTBUSA
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VYK-4.2 OcymectBnsier 00MeH BrinonHenue u 3amura BBITYCKHON
JeNI0BOH nH(popMaluei B KBaJM(PHUKALUOHHON paboTHI,
YCTHOM ¥ MMUCBMEHHON (hopMax MexyHapoaHoe npaso, Putopuka u
Ha rOCyIapCTBEHHOM SI3bIKE CTHJICTUKA MMCbMEHHON peyH,
Poccutickoit deneparuu u Y4eOHas mpakTUKa:
WHOCTPaHHOM(BIX) SI3bIKE(ax) O3HaKOMHTEIbHAs MPaKTHKa

4. O6beM aMCUMIJIMHBI (MOYJIs1) M BUABI Y4eOHOH padoThI

Ounas popma ooyuenus
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144 4 2 2 0,15 |123,85| 3auer
ceMecTp
Bropoii cemectp| 144 4 2 2 2 0,3 105,7 | DOk3amen
Bcero 288 8 4 4 2 0,45 229,55 52

5. Conepxxanue 1M CUUILTAHBI (MOLYJIS)
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
("4achl IPOMEKYTOUHOU aTTECTALUU HE YKa3bIBAIOTCS)

Ounas popma ooyuenus

KHEC 3aHATHUA
"eJibHas paboTa

HaumenoBanue pazaena, TeMbl

~
P2

TTonrorosneno B cucteme 1C:Yuusepcurer (000001652) Crpanuria 5 uz 17



Bcero

[TpakTryuec

CamMmocTos

Pasnen 1. Cdepa nenoBoro n
npo¢ecCHOHAJIBLHOIO 00IIEeHUS.

126

w
(=)}

89,85

Tema 1.1. Bei6op noaxoasiiero
CTHJIS OOILLIEHHS Ha
rOCyAapCTBEHHOM U MHOCTPaHHBIX
A3bIKaX B 3aBUCHUMOCTH OT
IIOCTABJICHHBIX LIEJIEH U YCIOBUN
B3aUMOJICUCTBHUS.

30,15

22

Tema 1.2. Onpenenenue nenen u
YCIIOBUM MapTHEPCTBA B
KOHKPETHOM cutyarnuu. Beroop
MOAXOAIIETO CTHIIS OOIICHMS Ha
TOCyJIapCTBEHHOM M HHOCTPAHHOM
SI3BIKAX B 3aBUCUMOCTH OT
MOCTaBJIECHHBIX 1EJIEH U YCIOBUHI
B3aUMOJENUCTBUS.

30

22

Tema 1.3. Ananuz u
COBEPIIICHCTBOBAHKUE CBOETO CTHJIS
0OIIIEeHNs Ha TOCYIaPCTBEHHOM H
WHOCTPAHHOM SI3bIKaX.

32

10

22

Tema 1.4. Ananrauus peuu u
SI3bIKA K PA3JIUYHBIM JIEJIOBBIM
cutyanusim B PO u 3apyOexom.

33,85

10

23,85

Pa3ngen 2. OcodennocTu
npoueaypsl TPyI0ycTpoicTBA.

110

36

71,7

Tema 2.1. AHanu3 npaBui
pPEUEBOTO ITUKETA, IPUHATHIX B
Pa3IUYHBIX CUTYAlUAX OOLICHUS
Ha TOCYIapCTBEHHOM U
MHOCTPAHHBIX S3bIKaX.

26,3

18

Tema 2.2. Ananranus pedu, CTHIA
OOIIIEHUS U S3bIKA KECTOB K
KOHKPETHOM CUTyalUU.

28

18

Tema 2.3. Paznuuus mexmay
opUIUaTHEHBIM U
HeO(UIIMAILHBIM CTHJIEM JICTIOBOM
MEepEenuCcKu. AHaIU3
0COOEHHOCTEH HamMCcaHUs
JICJIOBBIX ITHCEM.

28

10

18

Tema 2.4. CounokyiIbsTypHbIE
HOPMBI U [IPaBUJIa, BIMUAIONINE HA
dbopmar u coaeprkaHue
MIEPErOBOPOB B PA3HBIX CTpaHaX U
KyJbTYypax.

27,7

10

17,7

Ouno-3aounas popma obyuenus
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HaumenoBanue paznena, TeMbl

[IpakTnueckue 3ar
CamocrosTenpHas

Bcero

[
N
(7}
=)
N

Pasnen 1. Cdepa nenoBoro n 126 2
npo¢ecCHOHAIBLHOIO 00IIEHUS.
Tema 1.1. Beibop noaxopsiiero 30,65 0,5
CTUJIS OOIICHUS Ha
rOCyJapCTBEHHOM M MHOCTPAHHBIX
SI3bIKaX B 3aBUCUMOCTH OT
IIOCTABJICHHBIX LIEJIEH U YCIOBUN
B3aUMOACHCTBUSI.

Tema 1.2. Onpenenenue nenen u 30,5 0,5 30
YCIIOBU MapTHEPCTBA B
KOHKPETHOM cutyarnuu. Beroop
MTOAXOISAIIETO CTHIS OOIICHUS Ha
TrOCyJIapCTBEHHOM M HHOCTPaHHOM
SI3bIKaX B 3aBUCUMOCTH OT
MOCTaBJICHHBIX 1IEJIEH U yCIOBUHI
B3aUMOJENUCTBUS.

Tema 1.3. Ananuz u 30,5 0,5 30
COBEPIIICHCTBOBAHHUE CBOETO CTHJIS
0OIIIeHNs Ha TOCYIaPCTBEHHOM H
WHOCTPAHHOM SI3bIKaX.

Tema 1.4. Ananranus peuu u 34,35 0,5 33,85
SI3bIKA K Pa3TUIHBIM JIEJIOBBIM
cutyanusim B PO u 3apyOesxom.

9

(8]
S

Pa3agen 2. OcobeHHOCTH 110 2 105,7
npoueaypbl TPYI0yCTPOCTBA.
Tema 2.1. AHanu3 npaBui 27,5 0,5 25

pE4eBOro 3TUKETA, IPUHSATHIX B
Pa3IUYHBIX CUTYAlUAX OOLICHUS
Ha rOCyJapCTBEHHOM U
MHOCTPAHHBIX A3BIKaX.

Tema 2.2. ApanTanus pedu, CTUIS 25,8 0,5 25
OOIIIEHHS U SI3bIKA KECTOB K
KOHKPETHOM CUTyalUU.
Tema 2.3. Paznuuus mexmay 25,5 0,5 25
opUIUaTHEHBIM U
HeO(UIIMAILHBIM CTHJIEM JICTIOBOM
MEepPEeNnUCKU. AHaAIU3
0COOCHHOCTEH HAITMCAHUS
JIETTOBBIX ITUCEM.

Tema 2.4. CoMOKYJIBTYpHBIE 31,2 0,5 30,7
HOPMBI U TIPABUJIA, BIUSIONINE HA
¢dopmar u coxepkanue
MIEPETOBOPOB B Pa3HBIX CTPaHAX U
KyJIbTypax.
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5.2. KoHTpo/IbHBIC MEPONIPUATHS MO0 TUCHUIINHE

Bun xonTpoms ®opma KoHTpos1/OLIEHOYHOE CPEACTBO

Texywmuii koHTpOonbs | TecTtupoBanue

[TpomexxyTounas 3auer
arrecranus OK3aMeH
Bua xonTpossi/ ucnosib3yemMble
Ne
HanMeHOBaHHE pasaena OLCHOYHbIC MaTepPHAJbI
n/n . IIpomexyT.
Texkymmi
arrecTanus
1 |Cdepa nenooro u nmpodeccuoHaIbHOTO 00meHus. | TectupoBanue 3auer
OK3amMeH
2 |OcobeHHOCTH TPOIIeTyphl TPYAOYCTPOHCTRA. TectupoBanue 3auer
OK3amMeH
6. OueHOYHbIE MATEPHAJIbI TEKYILIEr0 KOHTPOJIS
1. Cghepa 0enosoeo u npogheccuonanvbHoco 0oueHus. mecmuposanue
Ne Coneprxanue Bompoca Komneren
n/m | [IpaBuUBHBIN OTBET (KITIOY OTBETA) oy
1 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
Your communication skills will help your company to achieve financial results.
A best
B. better
Otser: B
2 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
As a professional, you will need to be able to organize ideas and
A. data
B. datum
Ortsert: A
3 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
Today’s businesspeople communicate across international borders with people live in different
cultures.
A. who
B. that
Ortsert: A
4 Using your ability to communicate on business orally and in writing choose the option that best matches the  |YK-4
statement below.
People from different cultures encode and decode messages
A. different
B. differently
OtBer: B
5 Bawm nopydeno Hanucarb ouIraiIbHOE THCHMO OT HMEHH Balleil OpraHu3alyy B rOCYJapCTBEHHYIO YK-4

CTPYKTypy (Hampumep, B HanoroByro HHCIEKIHIO) € TPOCEOOH MPENOCTaBUTh Pa3bsICHEHUSI IO HOBOMY
nopsiAKy otuérHocTy. Kakoi BapuaHT (popMynHpPOBKHU LIENHU MHChMA SIBIsIETCA Hanbonee KOPPEKTHBIM U
COOTBETCTBYET HOPMaM JEJIOBOTO OOIEHNUS HA TOCYNapCTBEHHOM si3bIke PD?

A. 3npaBcTByiite! Bo3Hukia mpobnemka ¢ OTYETHOCTBIO, HE MOTIIM OBl BB OOBSICHUTD, YTO OT HAC HYXKHO?
B. Ha ocnoBanuu Hanorosoro xoznekca P®, npocum pazbsCHUTh IPUMEHEHHUE HA IPAKTUKE HOBOT'O MOPSIKa
MIO/Ia4y NIEKTPOHHON O0TYETHOCTH, BBeAEHHOTO IprukazoM ®HC Poccun oT...

OrtBer: B
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6 Using your ability to communicate on business orally and in writing match the numbers with the letters. YK-4
1. T am looking forward to hearing from you.

2. Please do not hesitate to contact me if you have any further questions.
3. T am writing to invite you to have a meeting to discuss our contract.
4. Please find attached the document giving full details of the price.

A. This phrase lets your customer know about the attachment with a price list.

B. This phrase offers additional information.

C. This phrase invites your customer to future contact.

D. This phrase invites your customer to discuss conditions of a contract face-to-face.

Ortsert: 1-C
2-B
3-D
4-A
7 YcraHOBHTE COOTBETCTBHE MEXIY THITHYHOM AEN0BOH cCHUTYyaIueil n Hanboliee yMECTHOH 1 KOPPEKTHOU YK-4

SI3BIKOBOM (pOpMyITOii st €€ peai3anuy Ha TOCYIapCTBECHHOM si3bike PD.
1. OTBeT HA TIPETEH3UIO KIUCHTA C TIPU3HAHUEM OLITHOKH.

2. Ortka3 B Ipock0e KOJUIETH U3 IPyroro OTAesa.

3. Ily6GmudHOE TpencTaBICHUEe HOBOTO IIPOEKTA PYKOBOJICTBY.

4. Tlpocbba K HEMOCPENCTBEHHOMY PYKOBOHTEITIO.

A. YBaxaewmsriit IBan Onerosud,
HMMEIO YECTb IPEJICTABUTh BallleMy
BHUMAHUIO pe3yNbTaTbl IPOEKTA...

B. [Ipunomnty cBou U3BUHEHUS
3a JIOCTaBJICHHBIC HEYTOOCTRA.
Mp1 yxe npuHUMaeM Mepbl

JUISL ICTIPABJICHUSI CUTYALHH. ..

C. ITérp CepreeBuy, He MOTIIH ObI BB
pPaccMOTpPETb BO3ZMOXKHOCTS....

D. K coxanenuto, B TeKyIleil cuTyanuu
s He MOTY BBIIIOJIHUTD Bally IPOCHOY

B CBS3M C BBICOKOH 3arpy3Koit

OT/IelIa 0 OCHOBHBIM IIPOEKTaM.

OTtBeT: 1-B

2-D
3-A
4-C
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‘YcTaHOBUTE COOTBETCTBUE MEXIY THUITMUHOH J1€JI0BOM cUTyaluel 1 Hanbosee yMeCTHON 1 KOPPEKTHOU
SI3BIKOBOM (hopMyItoi [uist e€ pean3aliii Ha rOCyIapCTBEHHOM si3bike PO.

1. Cutyanus
Hanpasnenue opuIHaIbHOrO 3apoca B roCyIapCTBEHHbIN OpraH.
2. Curyauus
YcTHOE NpUBETCTBUE NAPTHEPOB B HAYAJIE 1€J0BOM BCTPEUH.
3. Curyauus
ITucbMeHHOE yBEIOMIICHHE COTPYIHUKA 00 M3MEHEHHH YCIOBHIT TPYLOBOTO AOT0OBOPA.
4. Curyanus
YCTHBIN OTBET Ha BO3paXKEHUE KIIMEHTA BO BPEMsI IEPETOBOPOB.

A. «Ha ocnoBanuu ct. 74 Tpynosoro
xozexca PO ysenomisiem Bac 06
U3MEHEHHUH YCIIOBUI TPYLOBOIO JIOrOBODA,
BeTynarouieM B cuity ¢ 01.09.2025.
ITpocuM O3HAKOMHTBCS € YBEAOMICHUEM
O[] HOJITUCH

b. «ITonnmaro Bame GecriokoicTBo.
JlaBaiiTe yTOUHMM, KAKOE UMEHHO
ycinoBue Bac He ycTpauBaer, 1 HalaéM
B3aMOBBITOTHOE PEILICHUE)

B. «B coorBercTBUM ¢ PenepanbHbIM
3axoHOM Ne 59-@3 "O nopsinke
paccMoTpeHus obpaieHuit rpaxaan"
HPOILY MPEJOCTaBUTh OGUIINATIBHOE
pa3bsICHEHHE TOPsIIKa MOAaYH
otu€THOCTH 32 2 KBapTan 2025 roga»

I'. «1oGpoe yTpo, komtern!

Pan npuBeTcTBOBATH BCEX HA
cerogHsHeN Berpeue. [lepeitném k
OCHOBHOMY BOIIPOCY TTOBECTKI»

OrtBer: 1-B
2-T
3-A
4-B

YK-4

In your CV put the following sections in a logical order from first to last:
A. Education.

B. Personal Data.

C. Positions of Responsibility.

D. Work History.

E. Skills.

OTtBeT: 12345
BADCE

YK-4

10

Pacnionoxute 3Tansl HOATOTOBKH U MPOBEICHUS ITyONNYHOTO BBICTYIUIEHHUS HA TOCYIapCTBEHHOM si3bIke PD
nepes; KoJuleraMy M pPyKOBOZICTBOM KOMITAaHHMH B TIPABUIIbHOM JTIOTHYECKOI! MOCIe10BaTeIbHOCTH

A. ©opMynHpOBKa KIIFOYEBBIX TE3UCOB U BHIBOJIOB.

B. C6op u ananu3 HeoOXoauMOi HHGOPMAIMU U JaHHBIX.

C. HammncaHue moHOTO TEKCTa BBICTYIUIEHUSI MITH MOIPOOHOTO KOHCTIEKTA.

D. Onpenenenve Leny BBICTYIUICHNS U aHATTH3a ayTUTOPUH.

E. Penetuuus BbICTYIIIEHUS, XPOHOMETPAX.

F. HenocpencTBeHHO BBICTYIIEHHE M OTBETHI HA BOMPOCHL.

OrtBer: 123456
DBACEF

YK-4

11

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.
... 1s a step-by-step process of interactions among people.

Ortser: | Communication

YK-4

12

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... during the communication process is some type of interference that influences the transmission of messages
and feedback.

Ortser: |N0ise

YK-4

13

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... 1s a situation in which one person or group’s needs do not match those of another, and attempts may be
made to block the opposing side’s intentions or goals.

TTonrorosneno B cucteme 1C:Yuusepcurer (000001652)
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Ortser: Conflict

14

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.
... is everything that makes up an identity of a particular group of people, society or nation.

OTtBeT: Culture

YK-4

15

Using your ability to communicate on business orally and in writing study the definition and write down the
term that is defined.

... s the response or reaction of the receiver to the sender's message, which allows the sender to know whether
the message was understood correctly.

Ortser: | Feedback

YK-4

2. Ocobennocmu npoyedypsi mpyooyCmpoucmed. mecmuposanue

No
n/n

Coneprxanue Bompoca

| [IpaBuibHBI OTBET (KIIIOY OTBETA)

Kommneren
s

Applying your knowledge of quality service terminology in English, choose the correct term for the process of
checking that products meet required standards.

A) quality control

B) quality marketing

C) quality finance

D) quality management

OTtBeT: A

OIIK-3

Using your ability to translate service standards into measurable criteria, choose the correct phrase to complete
the sentence about service standards.
"To ensure customer satisfaction, we need to establish clear for our service quality."

A) criteria

B) complaints
C) costs

D) competitors

OTtBeT: A

OIIK-3

Demonstrating understanding of international quality standards in customer service, choose the correct term
for what a customer expresses when they are not happy with a product or service.

A) compliment

B) complaint

C) order

D) invoice

OrtBer: B

OIIK-3

Applying your skills of processing feedback and complaints, choose the best response to a customer complaint
in a professional context.

"We are very sorry to hear that you have not received your order. Please accept our sincere for this
error."

A) congratulations
B) apologies

C) thanks

D) greetings

OTtBeT: B

OIIK-3

Using your ability to work with regulations and service standards, choose the correct word to complete the
sentence about product quality monitoring.
"We continuously customer feedback to improve our service standards."

A) ignore
B) monitor
C) forget
D) close

OTtBeT: B

OIIK-3

Using your ability to translate standards into measurable criteria, match the service standard with its
measurable criterion.

1. Fast customer service

2. Quality product

3. Clear communication

A. Answer all calls within 3 rings
B. Fewer than 1% product defects
C. Use simple, understandable language

TTonrorosneno B cucteme 1C:Yuusepcurer (000001652)
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OTtBeT: 1-A
2-B
3-C

Applying knowledge of terminology of quality and service in English, match the term with its Russian
equivalent.

1. customer satisfaction

2. quality standards

3. feedback

A. oOparHas CBsI3b
B. ynoneTBop&HHOCTH OTpEOUTENS
C. craHIapThl Ka4ecTBa

OrtBer: 1-B
2-C
3-A

OIIK-3

Using your skills of processing complaints and feedback, match the complaint with the appropriate
professional response.

1. "The product arrived damaged."
2. "My order is late."
3. "The quality is not what I expected."

A. "We are very sorry. Please accept our apologies and we will send a replacement immediately."
B. "We apologize for the delay. We are working to resolve this problem as soon as possible."
C. "Thank you for telling us. We will improve our quality control."

OTtBeT: 1-A
2-B
3-C

OIIK-3

Using your ability to ensure quality service according to standards, put the steps of handling a customer
complaint in the correct order.

A. Offer a solution and apologize.

B. Listen carefully to the customer's problem.

C. Follow up to ensure satisfaction.

D. Take action to solve the problem.

OrtBer: 1-B
2-A
3-D
4-C

OIIK-3

10

Applying process models of service delivery, put the stages of a product's life cycle in the correct order.
A. Growth

B. Introduction

C. Maturity

D. Decline

OTtBeT: 1-B
2-A
3-C
4-D

OIIK-3

11

Using your ability to translate service standards into clear language, write a simple measurable criterion for the
service standard.
"Our staff must be polite to customers."

Ortsert: Staff should welcome every customer within 10 seconds and ask how they can help.

OIIK-3

12

Applying your skills of processing customer complaints in English, write the following.
A professional response to a customer who says: "I am not satisfied with the quality of your service."

OtBer: We are very sorry to hear that.
Please tell us more about the problem so we can improve our service

OIIK-3

13

Using your ability to prepare documents for quality control, write the following.
A short phrase to request customer feedback after a service interaction.

OrtBert: |We would appreciate your feedback on our service today.

OIIK-3

14

Applying your knowledge of service communication templates, write the following.
A short apology phrase for a company that made a mistake with a customer's order.

Ortsert: |We sincerely apologize for the mistake and will fix it immediately.

OIIK-3

15

Using your skills of checking service quality, write the following.
One clear question you would ask a customer to check their level of satisfaction after a service.

Ortsert: |Were you satisfied with our service today?

OIIK-3

7. OueHOYHbIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA
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3auem nepebld cemecmp - O4HAs, OYHO-3A0UYHAA

Ne
n/m

ConeprxaHue Borpoca

| [IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

1

Using your ability to communicate on business orally and in writing, give the definition of the term
Communication

OtBer: |C0mmunicati0n is a step-by-step process of interactions among people.

VK-4, OIIK-3

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. What elements of
the communication process should you include into your talk?

OtBer: |Sender, message, channel, feedback, context.

VYK-4, OIIK-3

[aiite oTBET Ha BOIpOC.

Bam no3BoHuUI paccep)keHHbINH KIMEHT, KOTOPHI HEIOBOJIEH Ka4€CTBOM OKa3aHHOW yciyrd. OH TOBOPUT
rpomko ¥ amouroHaibHo. Chopmymupyiite Bairy nepsyto ¢pasy Ha rocynapcTBeHHOM si3bike PO st oTBeta
B JJAHHOM CHUTYaluH.

OrtBer: |ﬂ noHuMaro Baiiie 6ecrokoicTBO U NPpUHONIY U3BUHCHUS 3a TOCTABJICHHBIC HeyI[O6CTBa.

YK-4, OIIK-3

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. How would you explain the
difference between external and internal communication?

OtBer: External communication is transmitted to people outside an organization.

Internal communication is transmitted within an organization.

YK-4, OIIK-3

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of communication. How would you explain the
difference between verbal and nonverbal communication?

Ortsert: Verbal communication is transmitted through speech and writing.

Nonverbal communication is transmitted through actions.

VK-4, OIIK-3

ITepen Bamu hparMeHT MUCbMa COTPYAHHKY POCCHIiCKO# Kommanuu. [IpoaHanu3upyiTe ero u nepenuimnTe B
COOTBETCTBHH C HOPMaMHU O(PUINATBHO-AEIOBOTO CTHIIS FOCYIAPCTBEHHOTO A3bIKa PO.
«IIpuser, Cam! Ckunp, noxanyiicra, oT4€T Ha outy. OH CPOYHO HY)KSH Ha4aJabCTBY. 3apaHee cracu6o!»

Otser: VYBaxaeMblil Anekcanzp, npoury Bac HanpaBuTh Ha MO0 NIEKTPOHHYIO IIOYTY OTUET.
JlokymeHT TpeOyeTcst A7t IPeJOCTABICHHS! PYKOBOJCTBY B KpaT4aiIIie CPOKH.
3abaroBpeMeHHO G1arogapro 3a OIepaTuBHOCTS.

YK-4, OIIK-3

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. How would you explain what a "cultural
fault line" is?

Otser: |Cultural “fault line" is any topic that can cause tension or conflict.

YK-4, OIIK-3

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. What cultural barriers to communication
in the workplace would you include into your talk?

OrtBert: |Language, behavior, stereotypes.

VYK-4, OIIK-3

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of culture. What would you recommend to your
audience to improve cross-cultural communication?

OtBer: |Sh0w respect, educate yourself, clarify your meaning, keep an open mind.

VYK-4, OIIK-3

10

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going to give a presentation on the topic of public speaking. How would you
explain what a "hook" is?

OtBer: |It is something you say to attract the attention of your audience.

VYK-4, OIIK-3

Oxzamen emopod cemecmp - O4YHas, O4YHO-3A04YHAA

Ne
n/m

Coneprxanue Borpoca

| [IpaBuBHEIN OTBET (KITIOY OTBETA)

Komneren
s

1

Using your ability to communicate on business orally and in writing give the definition of the following term
Negotiation

OrtBert: |It is a dialogue between two or more people or parties intended to reach a beneficial outcome.

VK-4, OIIK-3

Using your ability to communicate on business orally and in writing solve the case given below.
CASE: You are going on a business trip. Make up a list of travel essentials.

Ortsert: |Passp0rt, medication, money, phone, ticket

VYK-4, OIIK-3

Using your ability to communicate on business orally and in writing explain the following.
The "exploration" stage of negotiation process.

OtBer: |Y0u question your partner and ask for clarification.

VK-4, OIIK-3

Using your ability to communicate on business orally and in writing explain the following.
The " proposing" stage of negotiation process.

Ortsert: You make your initial proposal and allow the counter side to make theirs.

VYK-4, OIIK-3
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5 [aiiTe oTBET Ha BOMpOC. VK4, OIIK-3
Kax micbMeHHO HHUIMUPOBATh MEPErOBOPI MEXKIY KOHGIUKTYIOIMMH OTASIaMU B POCCUICKOM KOMIaHUu?

Ortsert: VBa)kaeMble KOMJIETH, IIPeUlararo OpraHu30BaTh paboUyIo BCTPedy ISl 00CYKASHUS TEKYLHX
BOIIPOCOB B3aUMOAEHCTBHA MeX Iy oTAenamu. IIpomry moaroToBUTh KOHKPETHBIE
MIPEUIOKEHHUS 110 YITYJIISHHIO KOOPANHAIIMY COBMECTHOH paboTHI.

6 JlaiiTe oTBET Ha BOIPOC. VYK-4, OIIK-3
CocraBbTe KpaTKoe NpHUITIalIeHne Ha OM3HEeC-3aBTPaK POCCUHCKHUM NapTHEpaM Ha FOCYAapCTBEHHOM SI3BIKE
P®. ITpurnamaem Bac Ha 6u3Hec-3aBTpak 30 mast B 10:00 B xoyute kommannu «Moit gom». Tema: HOBbIe
poiaky B2B. [Ipoury noarsepauts ydactue 10 27 Masi.

Ortsert: [Ipurnamaem Bac Ha 6usnec-3arpak 30 mas B 10:00 B xosie komnanuu «Moit tom». Tema:
HoBble pbiHKK B2B. Ilpoury monTBepauts yyactue 10 27 mas.

7 [aiiTe oTBET Ha BOMpOC. VK4, OIIK-3
Kax Bex/11BO 0TKa3aTh B COTPYAHNUYECTBE KOMIIAHUH HA TOCYJAPCTBEHHOM si3bIke PD?

Orser: bnaronapum 3a npemnoxenue. K coxalieHuio, B HACTOAILEE BPEMsI HE MOXKEM PacCMOTPETh
BapHMaHT COTPYIHUYECTBA M3-32 M3MEHEHUS IPHOPUTETOB KOMIIAHUH.

8 Using your ability to communicate on business orally and in writing answer the following question. VK-4, OIIK-3
Give the outline of a chairperson’s introductory speech to the meeting.

Ortsert: Welcoming and introducing, stating the objectives, introducing the agenda, agreeing on the
rules for the meeting.

9 Using your ability to communicate on business orally and in writing give the answer to the following question. | YK-4, OITK-3
Say what information can be found in the meeting agenda.

Ortsert: |Things to discuss, time, venue, participants.

10 Using your ability to communicate on business orally and in writing solve the case given below. VYK-4, OIIK-3
CASE: Your colleague is going on a business trip for the first time. Write down some tips for him to manage
travel expenses your company will reimburse.

Ortsert: |Book in advance, save receipts, avoid expensive options, complete your expense report.

7.1. YpoBHHU OBJIa/IeHUs]

Komnemenyua: YK-4 Cnocoben ocywecmenimes 0e108Y10 KOMMYHUKAUUIO 6 YCHMHOU U
nucemeHnnou popmax na 2ocyoapcmeennom azvike Poccuiickoit Dedepayuu u unocmpannom(vix)
A3blKe(ax).

Hnouxamop oocmudicenuss xkomnemenyuu. YK-4.1 Ocywecmensiem 0en08yl0 KOMMYHUKAYUIO C
cobno0eHuem HOpM TUMepanypHo20 A3bIKA U HCAHPO8 YCMHOU U NUCLMEHHOU pedu 8 3a8UCUMOCTU
om yeneu u ycioutl 63aumo0eucmeusl.

YpoBeHb XapakTepucTuka

I1oBbI1IEHHBIN JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUAMU, YMEHUSAMHU U HABBIKAMU.
CryneHT cBOOOTHO BIIaJieeT TEPMHUHOJIOTUEH, yMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIUYHBIX CUTYaLUAX I pELICHUS
[IOCTAaBJICHHBIX 3a/1a4.

ba3zoBbrit JIOCTUTHYTO 1OCTAaTOYHOE OBJIAJICHUE 3HAHUSAMU, YMEHUSMU U HaBBIKAMH.
CryzneHT yBEpEeHHO BIIaJIceT TEPMUHOJIOTUEHN, YMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIUYHBIX CUTYaLUAX I pELICHUS
[IOCTAaBJICHHBIX 3a/1a4.

HOpOFOBBIfI I[OCTI/IF HYTO OBJIAACHUC MUHHUMAJIbHO HCO6XOI[I/IMI>IMI/I 3HaHUAMU,

YMCHUSIMHU U HABBIKAMU. CTYI[CHT BIaacCCT OCHOBHOM TepMHHOHOFHeﬁ, YMCCT
MMPUMCHATH TCOPCTUUCCKUC 3HAHUA AJId PCUICHHW A MMOCTABJIICHHBIX 3a/1a4 B
CTAaHIAPTHBIX CUTyalluAX.

Huxe noporosoro KomnereHnnus He ocBoeHa

Hnouxamop oocmusrcenusn komnemenyuu. YK-4.2 Ocywecmensiem obmen 0enogoti ungopmayuetl 8
VCMHOU U NUCbMEHHOU @opmax Ha 2eocyoapcmeeHnom sa3vike Poccutickoii ®edepayuu u
UHOCMPAHHOM(bIX) A3bIKe(ax).

YpoBeHb XapakTepucTuka

I1oBbI1IEHHBIN JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUAMU, YMEHUSAMHU U HABBIKAMU.
CryneHT cBOOOTHO BIIaJieeT TEPMHUHOJIOTUEH, yMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIMYHBIX CUTYalUAX I pELICHUS
[IOCTaBJICHHBIX 3a/1a4.
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ba3zoBb1it JIOCTUTHYTO 1OCTAaTOYHOE OBJIAJICHUE 3HAHUSAMU, YMEHUSIMU U HABBIKAMH.
CryzneHT yBEpEHHO BIIaJIcET TEPMUHOJIOTUEN, YMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIMYHBIX CUTYaLUAX I pELICHUS
IIOCTaBJICHHBIX 3a/1a4.

HOpOFOBBIfI I[OCTI/IF HYTO OBJIAACHUC MUHHUMAJIbHO HCO6XOI[I/IMI>IMI/I 3HaHUAMU,

YMCHUSIMHU U HABBIKAMMU. CTYILCHT BIaacCCT OCHOBHOM TepMHHOHOFHeﬁ, YMCCT
MMPUMCHSATH TCOPCTUUCCKUC 3HAHUA AJId PCUICHHW A MMOCTABJICHHBIX 3a/1a4 B
CTAaHIAPTHBIX CUTyalluAX.

Huxe noporosoro Komnerennus He ocBoeHa

Komnemenyua: OIIK-3 Cnocoben obecneuusams mpedyemoe Kauecmeo NPOUecco8 OKA3aHUs
ycaye 6 uzdpannoi chepe npogheccuonanbHoll 0eamenbHoCHu.

Hnouxamop oocmudicenusi kounemenyuu: OIIK-3.2 Obecneuusaem kayecmeenHulll yposeHb cepauca
8 COOMBEMCMBUU C MEHCOYHAPOOHBIMU U HAYUOHATLHBIMU CIAHOAPMAMU.

YpoBeHb XapakTepucTuka

IToBbI1IEHHBIN JIOCTUTHYTO MOJIHOE OBJIAJICHUE 3HAHUAMU, YMEHHUSAMHU U HABBIKAMU.
CryneHT cBOOOTHO BiIaJieeT TEPMHUHOJIOTUEH, yMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIUYHBIX CUTYaLUAX Ul pELICHUS
IIOCTABJICHHBIX 3a/1a4.

ba3zoBb1it JIOCTUTHYTO 1OCTAaTOYHOE OBJIAJICHUE 3HAHUSAMU, YMEHUSMU U HABBIKAMH.
CryzneHT yBEpEeHHO BIIaIcET TEPMUHOJIOTUEHN, YMEET IPUMEHSATh
TEOPETUUECKUE 3HAHUS B PA3JIUYHBIX CUTYaLUAX I pELICHUS
[IOCTABJICHHBIX 3a/1a4.

HOpOFOBBIfI I[OCTI/IF HYTO OBJIAACHUC MUHHUMAJIbHO HCO6XOI[I/IMI>IMI/I 3HaHUAMU,

YMCHUSIMHU U HABBIKAMMU. CTYILCHT BIaacCCT OCHOBHOM TepMHHOHOFHeﬁ, YMCCT
IMPUMCHATH TCOPCTUUCCKUC 3HAHUA AJId PCUICHHW A MMOCTABJIICHHBIX 3a/1a4 B
CTAaHJAPTHBIX CUTyalluAX.

Huxe noporosoro Komnerennus He ocBoeHa

8. MarepuajibHO-TeXHHYECKOE U Y4eOHO-MeTOAuYeCcKoe odecneyeHue QU CIUTIIUHbI
8.1. IlepeyeHb OCHOBHOM M JONOJHHUTEILHON Y4eOHOH JTUTEPaTypPbI

Ocnoenas rumepamypa

1. Munsesa, H. H. Hemeukwuii 361k u1st MeHexepoB U dKoHOMHCTOB (C1): ydeOHUK 1715 By30B /
H. H. Munsesa, H. B. Kykuna. - Mocksa: Opaiit, 2026. - 221 ¢ - 978-5-534-20388-2. - Tekcr:
anektponnbiii // MKO HOpait: [caiir]. - URL: https://urait.ru/bcode/583035 (mara oOpamieHus:
21.05.2026). - PexxuMm qocTyma: 1mo noJarnucKe

2. YBapoB, B. . Anmmiickuii s3pIk 1y skoHOMHCTOB (A2-B2). English for Business +
ayaMo3anucy: yueOHUK U TPaKTUKYM 175 By30B / B. U. YBapos. - 2-e u3a. - Mockaa: FOpaiit, 2026. -
351 ¢ - 978-5-534-09049-9. - Texkct: osnekrponusii // WKO Hpaiit: [caiit]. - URL:
https://urait.ru/bcode/583445 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MOIIICKe

3. Jlesuna, M. C. ®paniy3ckuii s3bik (Al—A2): yueOHMK M MpakTukym Uit By3oB / M. C.
JleBuna, O. b. Camconosa, B. B. Xapay3osa. - 4-e uzn. - Mocksa: Opaiit, 2026. - 383 ¢ -
078-5-534-18228-6. -  Tekct: onmekrponnsii // HWKO  HOpaii: [caiit]. - URL:
https://urait.ru/bcode/585031 (mara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoIIucKe

Jlononnumenvuas rumepamypa

1. Kynuosa, A. K. AHmuickuil s3bIk s MeHemkepoB U joructoB (B1-Cl): yueOHuK u
npaktukyMm ans By3oB / A. K. Kymmosa, JI. A. Kosznosa, 0. II. Bonsinen. - 2-e u3a. - Mockaa:
HOpaiiT, 2026. - 326 ¢ - 978-5-534-18420-4. - Tekcrt: snexrponusiii / UKO FOpaiir: [caiir]. - URL:
https://urait.ru/bcode/583221 (mara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIIcKe
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2. Croruauesa, O. H. Aarnuiickuii si3b1k 17151 s3koHOMuCcTOB (B1-B2). English for Business Studies
in Higher Education: yue6nuk ans By3oB / O. H. Ctorauesa. - Mockgsa: FOpaiit, 2026. - 163 ¢ -
9078-5-534-18207-1. -  Tekct: onekrponsusii // HWKO  HOpaiit: [caiit]. - URL:
https://urait.ru/bcode/586959 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo moIIICKe

3. 3meéBa, T. E. @paniry3ckuii s3Ik st 9koHOMUCTOB (B1-B2): yueOnuk mis By3zoB / T. E.
3meéBa, M. C. Jleeuna, M. A. Epsikuna. - 3-e u3n. - Mocksa: Opaiit, 2026. - 464 ¢ -
9078-5-534-17106-8. -  Tekct: onekrponusii // HWKO  HOpaiiT: [caiit]. - URL:
https://urait.ru/bcode/582879 (nara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoJIIcKe

4. CurnuxoBa, M. O. JlenoBoii Hemenkuii s3plk (B2—C1). Der Mensch und seine Berufswelt:
y4eOHMK M mpakTukyM Juist By30B / M. O. CutHukoBa, M. H. I'y3b. - 3-e u3a. - Mocksa: FOpaiiT,
2026. - 210 c - 978-5-534-14033-0. - Texkct: snekrponusnii / MKO HOpaiit: [caiit]. - URL:
https://urait.ru/bcode/583919 (mara obpamenus: 21.05.2026). - Pexxum qoctyna: mo MoIIICKe

5. 3meéBa, T. E. ®paniy3ckuii S3bIK 111 5KOHOMHUCTOB. [Ipaktukym: yueOHuk st By3oB / T. E.
3meéBa, M. C. JleBuHna. - 2-e uza. - Mocksa: IOpaiit, 2026. - 239 ¢ - 978-5-534-12207-7. - Tekcr:
anekrponnbii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/583160 (mara oOpamieHus:
21.05.2026). - PexxuMm nocTymna: 1mno noJamnucke

6. MBanoB, A. B. Hemeukwuii s3pIK AJ11 MEHEXKEPOB U SKOHOMHUCTOB: y4eOHUK JJ1s By30B / A. B.
Wpanos, P. A. VBanoBa. - 2-e u3a. - Mocksa: IOpaiit, 2026. - 400 c - 978-5-534-09516-6. - TekcT:
anekrponnbii // MKO HOpaiit: [caiir]. - URL: https://urait.ru/bcode/583966 (mara oOpamieHus:
21.05.2026). - PexxuMm qocTyma: 1mo noJarnucKe

8.2. [IpodeccuonanbHbie 6a3bl JAHHBIX U pecypcbl «MHTEpHET», K KOTOPHIM 00ecneuynBaeTcs
AOCTYN 00YyYAKOIIMXCS

IIpogheccuonanvruvie 6azvi Oanubix

1. http://www.gov.ru/ - IlpodeccuonanbHass 6aza naHHBIX «MHGOPMAIIMOHHBIE CHCTEMBI
MuHucTepcTBa 3KOHOMHYECKOTo pa3Butus Poccuiickoit ®denepanuu B cetn MuTepHet» (Ilopran
«Odwunuansuas Poccus»

2. https://minfin.gov.ru/ - MunucrepctBo punancoB Poccuiickoit @eneparun (Munpun Poccun)

3. http://www.gks.ru/ - Ilpodeccuonanphas 0a3a maHHBIX «OduiuanbHas CTaTUCTUKA
(Odunuansubiii calT @enepanbHOM CITy>KObI TOCYTapCTBEHHON CTaTUCTUKH

Pecypcor « Unmeprem»
1. http://www.pravo.gov.ru/ips/ - WHbopmanmoHHO-TIpaBoBasi cHUCTeMa «3aKOHOJATEIIbCTBO
Poccun»

8.3. IIporpamMHoe oGecnieyeHre U MH(POPMALIMOHHO-CIIPABOYHBIE CHCTEMbI, HCIIOJIb3yeMble
MPH OCYLIEeCTBJICHHH 00Pa30BaTeIbHOIO NMpoLecca Mo JUCHUIIINHE

Ilepeuens npoepammHozo obecneyeHus
(0bHOBNIeHUe NPOU3BOOUMCS NO Mepe NOABNIeHUs HOBbIX 8EPCULL NPOSPAMMbL)

1. "Astra Linux Special Edition" PYCB.10015-01;
2. MoitOduc CrannapTHslii 2.;

Ilepeuensb uHpOPMAYUOHHO-CRPABOUHBIX CUCTEM
(0OHOBIEHUE BBINOIHAEMCA eHCEHEOETbHO)

He ucnonb3yercs.

8.4. CnieninasibHbIE IOMeELIEHUS], JIA00PATOPUHU U J1a0OpaTOPHOE 000pyI10BaHUE
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VYueOHble AyAUTOPUHA IAJId NPOBCACHUA 3aHITUH
JICKIITMOHHOI'O THUIIA

KomriiekTsl yueHHYeCKOi Mebenn
MynbTUMETUITHBIN TPOEKTOP
Jocka

OKkpan

VYueOHble ayIUTOPUH ISl IPOBEACHUS
MPaKTUYECKUX 3aHATHH (3aHATUH CEMUHAPCKOTO
THUTIA)

KommutexTs! yuennueckoit mebenu

MynsTuMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Kommnsroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

VY4eOHble ayIUTOPUH AJ1s1 TPYIIIOBBIX U
WHAWBUAYAIBHBIX KOHCYJIBTalUi

KommutexTs! yuennueckoit mebenu

MynsTuMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Komneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 OUOC (I

VYueOHble AYAUTOPUH IAJId TCKYHICTO KOHTPOJIA U
HpOMC)ICYTO‘{HOﬁ arTcCcTannun

KommutexTs! yuennueckoit mebenu

MynsTuMeIUUHBIN TPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

[MomemeHust st CAaMOCTOSATEIBHOM pabOTHI

KommuiexTs! yuennueckoit mebenu

MynsTUMeTIUUHBIN TPOEKTOP

Hocka

OkpaH

Kommneroteps! ¢ BeixonoM B ceTh «MHTEpHET» N1 ONOC (I

[omerenust 11 XpaHEeHUs U POPHUIAKTHIECKOTO
00CITyKMBaHUSI 000PYIOBaHHUS

KommnekTnr CHCHHHHH3HpOBaHHOﬁ Meoenu JJId XpaHCHUA
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