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[lenpt0o  w3ydeHHWs] JUCHMIUIMHBI  sBIseTcs  (OPMHUPOBAHME  PE3yJIbTaTOB  OOyYeHHS,
00ecneunBaoIINX JOCTHKEHUE TUIAaHUPYEMBIX PE3yIbTaTOB OCBOCHUS 00pa30BaTEIbHON MPOTrPaMMBbI.

1. MecTto nucuuminnabl B cTpykrype OIl
Huctunnuna [podeccronanbHas 3TUKA U ITUKET BXOIUT B 4acTh, GopMUpyeMasi y4aCTHUKaAMU

00pa3oBaTeNbHBIX OTHOIICHUH (IUCIUIUIMHA TTO BEIOOPY) O10ka b1.lucturumaet (Moxyn)
[IpenmecTByrolue TUCUUIIMHBI IO CBA3SM KoMIeTeHIni: KoHCynbTallMOHHBII TPOEKT

2. [lnanupyemblie pe3ybTaThbl 00y4eHHs M0 JUCHMILUIMHE, 00eceYnBAKOIIME TOCTHKEHUE
IUVIAHUPYEMBbIX Pe3yJbTAaTOB 00yUYeHUs 10 MPporpaMmme

N3zyuenne nucuurummnbl [IpodeccrnoHanpHas 3THKAa M ITHUKET B 00pa30BaTENbHOM Mporpamme
HampasJIeHO Ha (OPMHUPOBAHUE Y O0YUAIOIUXCA CIEAYIOUIMX KOMIIETECHIIMII:

IIpodeccnonanbubie komnerenunu (I1K):
I1K-3 - CnocoOeH paboTaTh B KOHTAKTHOM 30HE € IOTpeOUTENIeM, KOHCYJIbTUPOBATh, COIJIaCOBBIBATh BU/I,
dbopMy 1 06BEM IpoIIEcca CEPBUCA C YUETOM OCHOBHBIX IICUXOJOIHUECKUX 0COOCHHOCTEH MOoTpeduTess

[Inanupyemsle |Ilianupyemble pe3yabTaThl 00y4eHHUsI MO AUCHHUILJIMHE

pe3yJIbTaThl
oOyueHus 1o
nporpamMme
I1K-3 [IK-3.1: 3unars: [1K-3.2: YmeTs: [1K-3.3: Bnagets (MMETh
HABBIKH):
TEOPETUYECKHE OCHOBBl  |IPUMEHSTH PUHIUITHI HaBBIKAMU MPEIOCTABICHHUS
paboThl KOHTAKTHBIX OpraHu3aIH BUI0B ycIyr pabOTHUKAMU
CITy’KO pa3IMYHbIX cepBuca B pabote KOHTAKTHBIX CITYXO
MIpeaNpUsATHI cepBuca, KOHTaKTHBIX CITYKO OpeIpUsITHI cepBuca,
MIPUHIIMITEI OPTaHU3ANUN  |IPEIIPHUSITHIA CEPBUCA, TEXHOJIOTHSIMH
paboThl B KOHTAKTHOM 30HE|yMETh B3aMMO/ICHICTBOBATH |KOHCYIBTUPOBAHUS U
C MMOTpeOUTENIAMH, B KOHTAaKTHOMW 30HE, (dbopmupoBanus BUAOB, GOpM
TEXHOJIOTUHU COTJIaCOBBIBAThH BUJIbI, U 00BEMOB Ipoliecca cepBuca
B3aMMOJICHCTBHS B ¢dbopmBI 1 00BEM TIpoLIecca |B pa3pes3e rpymi
KOHTAKTHOM 30HE ¢ CepBHUCa C yYETOM notpeduTenei
MOTPEOUTENSIMHI, OCHOBBI ~ |COIIMATIbHOM TTOJUTUKU
JIeTTIOBOM 3TUKHU U rocy/1apcTBa, STHUUECKHUX,
PUTOPHKH C pa3HBIMA KOH(ECCHOHATBHBIX U
COLIMAJIbHBIMU, KYJIbTYPHBIX pa3Iuduii
KYJIBTYPHBIMU H norpedurenei yciyr
HAI[MOHATLHBIMU

rpynnamu notpeouTenen

3. O0beM u BUABI y4eOHO# padoThI
VY4eOHBIM MIaHOM MPEeAYCMAaTPUBAIOTCS CIEAYIONINE BUIBI Y4eOHON pabOThl MO AUCHUIUINHE:
OuHas ¢opma o0yueHust

Buabi yueoHoii padoTnl Beero wac/ 3.c.
Cem 7
KonTaktHas paboTta, B TOM 4yHcCIIe: 54.15/1.5
3aHATHUA NEKIIUOHHOIO TUIIA 18/0.5
3aHsTHs] CEMUHAPCKOr0 THIIA 36/1
WupuBunyanpHas koHTakTHas padota (MKP) 0.15/0
CamocTosiTenpHas pabora: 35.85/1
IIpoMexyTouHas aTTecTanus 18/0.5
Bua npomexyTouHOM aTTecTalyu:
3auer 3au
O6mr1ast Tpy10eMKOCTh (00beM YacTi 00pa3oBaTeIbHON




nporpamMmsl): Yacer
3aueTHbIe MUHHUIILI
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