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Conep:xxanue (pabouasi nporpamMma)

Mecto nqucuuminHel B cTpykrype Ol

[Tnanupyemble pe3yabTaThl 00y4eHUs 10 TUCIHUIUIMHE, 00€CIICUNBAIOLINE JOCTHKEHUE
IUTAHUPYEMBIX PE3yJIbTaTOB 00YUYEeHHUs 110 Iporpamme

O6wem u Bupl yaeOHOH paboThI
Copneprxanue JUCLUILIMHBI
MarepranbHO-TEXHUUECKOE U Y4eOHO-METOANYECKOe 00eCIIeYeHNE U CIUTLTIHBI

®DOoH/T OIIEHOYHBIX CPEJICTB IO JUCIUILUIMHE

Crp.



Llensro

HU3YyUYCHUMA JAUCHUITIINHBI

SABJIACTCA

¢dbopmupoBaHue

pe3ysbTaToB  OOyYCHHSI,

o0ecreunBaroIINX JOCTHKEHNE TUIAHUPYEMBIX PEe3yJIbTaTOB OCBOCHUSI 00pa30BaTEIbHON MPOTrpaMMBbl.

1. MecTo nucuunjnnbl B cTpykrype OII

JlucuuiuinHa YUOpaBiIeHHWE PECTOPAaHOM BXOJWUT B  4YacTh,
0o0pa3oBaTeNbHbBIX OTHOIICHUI O10ka b1.J{ucIuIuIHHBL (MOYJIH)
[IpenmecTByronre JUCIUTUTMHBI IO CBS3SIM KOMIETeHIH: KOHCYIbTallMOHHBIN TPOCKT

[Tocnenyromue IUCHUIUTMHBI

o

CBA3AM KOMIIETEHIINI:

IMPOU3BOJICTBOM, OHTI/IMI/I3aHI/I${ U pEHMHXXUHUPHUHT 6I/ISH€C-HpOHeCCOB

dbopMupyemasi y4yaCTHHKaAMU

Opranuzanuss M ynpaBiieHUE

2. Ilnanupyemblie pe3y/ibTaTbl 00yYeHHUS MO JUCHUILUIAHE, 00ecleduBaloONIue J0CTHKEHNEe
IUIAHUPYEMBIX Pe3yJIbTATOB 00YUYeHUsI M0 MPporpaMmme

W3ydenune nUCHUIIMHBI Y IPaBICHHUE PECTOPAHOM B 00pa30BaTeIbHOI MpOrpaMMe HarpaBIeHO
Ha (popMUpOBaHUE y 00YHAIOLINXCS CIEAYIOIINUX KOMIETEHIUH:
IIpogeccuonanbubie komnerenuun (I1K):
I1K-2 - Cioco6eH ocyIecTBIATh INIAHUPOBAHKUE IIPOU3BOJCTBEHHO — XO3SHCTBEHHON AEATEIbHOCTU U
yIpasjieHHue OU3HEC-NPOLECCaMU Ha MPEINPHUSITHIX TOCTHHUYHOTO M pECTOPaHHOr0 OU3Heca

[Tnanupyembie |[lanupyemble pe3yJibTAThbl 00yUeHHS MO TUCIUTITHHE

pe3ynbTaThl

00y4eHus 1o

nporpamme

[IK-2 [IK-2.1: 3nars: [1K-2.2: YmeTs: [1K-2.3: Bnagets (MMETh

HAaBBIKH):

METOBI TUTAHUPOBAHUS
JeSITeIbHOCTH
MpEANPUATHI
TOCTUHUYHOTO U
pecTopaHHOTO OM3HEcCa,
METOJI0JIOTHIO
MIPOTrHO3UPOBAHUS U
TUTAHUPOBAHUS, METOIUKY
MIOCTPOEHHUS IIJIaHOB U
IIPOTHO30B U OLIEHKH UX

s dexTuBHOCTH

UCIIOJIb3YS pa3JInyHbIe
UCTOYHUKU UHPOpMAIUH,
AQHAJIU3UPOBATH MPOIIECCHI
Ha Makpo ¥ MUKPOYpPOBHE,
OTIPEENATh CTPATErHIO U
TaKTUKY Pa3BUTHS
MpEaPUATHS,
IUIAHUPOBATh Pa3IMYHbIC
noKasarenu paboTsl
NpEANPUATUI
TOCTUHUYHOTO U
pecTopaHHOro OH3HEca ¢
Y4E€TOM KOHBIOHKTYPBI
PBIHKA U CIIPOCa, CTPOUTH
MIPOTHO3BI U TJIaHBI
pa3BUTHA NPEINPUATHS U
OLICHUBATh UX

3¢ (hHeKTUBHOCTH

COBPEMEHHBIMH METOAAMU
cbopa, 00pabOTKH M aHaJIU3a
HYKOHOMHYECKUX U
COLIMAJIbHBIX JIAaHHBIX,
METOaMH U IPHEeMaMHu
MOCTPOEHMS TPOTHO30B
HYKOHOMHYECKUX SIBJICHUHN H
MPOIIECCOB, HABBIKAMU
CaMOCTOSITENIbHOM pabOoThI U
MPAaKTUYECKMMHU HaBBIKAMHU
TUTAHUPOBAHHUS JIESITETHHOCTH
OPEANpPUATHI TOCTUHUYHOTO
U pecTOpaHHOro On3Heca

3. O6bem u BUABI y4eOHOM padoThI
Y4eOHbIM MJIaHOM MPeTyCMaTPUBAIOTCA CIIETYIOIINE BU/IbI y4eOHOM pabOThI MO TUCIUIUINHE:
Ounas ¢popma 00ydyeHuUsI

. Bcero ygac/ 3.e.
Buabl yueOHoii padoThI Cont 7

KoHnTakTHas paboTa, B TOM 4HCIe: 74.3/2.06
3aHATHS TEKIIHOHHOTO THIIA 36/1
3aHATHS CEMUHAPCKOI0 THIA 36/1
NunuBuayanpHas koHTakTHas pabota (MKP) 0.3/0.01
I'pynmoBas kontakTHas padota (I'KP) 2/0.06
CamocrosiTenpHas pabora: 35.7/0.99




IIpomMexxyTouyHas arrecTauus

34/0.94

Bua npomexxyTOUHOM aTTecTaluu:
DK3aMeH

K3

OO6mmas Tpya0eMKOCTh (00BhEM YacTu 00pa30BaTEIIbHOM

nporpammel): Yacel
3aueTHbIC AMHUIIBI

144
4

4. Copep:xkanue JUCHUNIHHBI

4.1. Pazoenvt, memol OUCUUNTUHBL U 6UObL 3AHAMUIL:
Temarnueckuii TUTaH TUCIUIUTMHBI Y IPABJICHHUE PECTOPAHOM IMPEICTABICH B TaOIHIIE.

Pa3nennbl, TeMbl JMCUMILUIMHBI M BUJbI 3aHATHI
QOunas popma o0yueHust

KonTakTHasi padora = Iliianupyembie
3anarusa § pe3yabTaThbl
CEMHUHAPCKOro é « OﬁyquHH B
Ne HaumeHnoBaHue TeMbl = LLLLL a o E E| coornomenun ¢
/T (pa3aesia) AMCUMILIAHBI g 5w = < | g ‘S pe3yJabTaTamMu
> = = = i Qo 6
= g B S 00y4eHuUs 1O
23 = o0pazoBaTeabHOI
= © nporpamMme
CtpykTypa ynpaBieHus [1K-2.1, I1K-2.2, T[IK
pecTopaHoM. 2.3
1. |IIpaBa u 06s13aHHOCTH 18 18 20
pabOTHUKOB
anmnapara yrnpaBJIeHUs
Opranuzanus Tpya IK-2.1, TIK-2.2, TIK
2. |o6cmyxuBaroero 18 18 15,7 |-2.3
repcoHaIa
KoHTposb 34
Hroro 36 | 36 03 | 2 |357

4.2 Cooepircanue pazoenos u mem

4.2.1 KonrakTHas padora

TemaTuka 3aHATHI JEKIMOHHOTO THIIA

HaumeHoBaHue TeMbl

Neni/m
(pa3aesa) IMCUMIINHBI

Buj 3anarusa
JEeKIHOHHOI0 THIAa*

TemaTnka 3aHATHSA JJEKIHOHHOI0 THIIA

1. |CrpykTypa ynpaBieHus
pPECTOPAHOM.

[IpaBa u 00s13aHHOCTH
paboOTHUKOB

anmnapara yrnpaBJeHUs

JIEKITUSA

Ycayru o01ecTBEHHOTO MUTAHUS:
TOHSITHE, TPEOOBAHMSI, TOPSTOK

JIEKITUSA

MeHeKMEHT PECTOPaHHBIX YCIIYT.
HNudopmaninoHHOE U IPaBOBOE
o0ecrieueHe MeHeHKMEHTA

JIEKITUSA

[IpaBuna rocrenpurMcTBa IPU BCTPEYE
rocrei

JIEKITUSA

TexHOoIOornuecKkre cXeMbl U METOJIbI
00CITy>KHUBaHUS B pECTOPAaHHOM
PEATPHUITHI

JIEKIIUSA

HopmatuHas 6a3a oka3zaHHsl yCIyT
OOIIECTBEHHOTO MTUTAHHSI: BUJIBI
HOPMATHBHBIX JIOKyMEHTOB, Ha3HAUCHHE,
coJiepKaHue

JIEKIIAS

OcobeHHOoCTH OpraHu3anuu
00CITY>)KUBaHUsI U ITPEIOCTABIICHUSI YCIIYT B




NpCaANpUATUAX TUTAHUA PA3JIMYHBIX TUIIOB
" KJIaCCOB

JIEKIAS

XapaKkTepUCTHUKa TOPrOBBIX IIOMEIEHUHN.
CoBpeMeHHbI UHTEPHED 3aJI0B
pectopaHoB, kade, 6apoB. B3aumocs3b
3aJI0B, MPOU3BOJICTBEHHBIX U MOJACOOHBIX
MTOMEILICHUM.

JIEKIAS

Oco0ennocTr OAHKETHOTO U
KOPIOPATHBHOT'O 00CTY)KUBAHUS

JIEKILIUS

DpaHyaii3uHT B pECTOPAHHOM OH3HECe

Opranuzanus Tpyna
00CITy>KMBAIOILIETO
nepcoHana

JIEKIAS

OpraHu3anus AeTeIIbHOCTH MPEANPHITHI
0O0IIECTBEHHOT O ITIUTAHUS

JIEKIAS

Opranu3anus o0CITyKHUBaHUS Ha
IPENPUATHIX TUTAHHS

JIEKLIUS

MaccoBbie MEPOIIPUSITHS B PECTOPAHHOM
ousHece

JICKIIUS

Knaccugukarus meronos u popm
00CITy’)KUBaHUsI B 3aBUCUMOCTH OT THUIIA U
KJ1acca NpeANPHsITUS

JIEKIAS

Opranuzanus Tpyaa 00CIy>KUBaIOIIET0
nepcoHaJia

JICKIIUS

ABTOMaTHU3aIUS ICATSILHOCTH B
pECTOpaHHOM OM3HECe

JICKIIUS

Opranuzanus CepBUCHOTO 00CITy KHUBaHUS
TEXHOJIOTHYECKOr0 000pyAOBaAHUS

JICKIIUS

®opMupOBaHUE CMEH U PacCHpeeICHHUE
00s13aHHOCTEH ¥ NOJTHOMOYHIA

JIEKIAS

Crennguka nesTeIbHOCTH U yIIPaBICHUS
CETEBBIMU NPEAIPUATUAMU

*JIeKIIUY 1 WHBIe y4eOHbIe 3aHATHS, IIPelyCMaTPUBAIOIINE TIPEUMYIIIECTBEHHYIO Ilepeiady yueOHoi nHpopManun
MeAaroru4eckuMy pabOTHUKAMU OpPTaHM3alWU U (WIK) JIMIAMH, TTPUBJIEKaEMbIMHA OpTaHHU3alNEN K peau3aliu
O6paSOBaT6HLHHX nporpaMm Ha MHBIX YCJIOBUAX, 06y‘la}0H_[I/IMC$I

TemaTnka 3aHATHH CEMHUHAPCKOI0 THIIA

Neni/n

HanmeHoBaHMe TeMbI
(pa3aesa) IMCUMIINHBI

Buj 3anarus
CEMHMHAPCKOIo THIA**

TemaTHka 3aHATHSA CEMHUHAPCKOIo
THIIA

1.

CrpykTypa yrpaBiaeHuUs

MPAKTHUYCCKOC 3aHATHUC

VYcenyru 00111ecTBEHHOTO MUTaHUS:

pPECTOPAHOM. HOHSATHE, TPeOOBaHUS, TOPSAIOK
ITpaBa u o0sA3aHHOCTH MeHeKMEHT peCTOpaHHBIX YCIIYT.
pabOTHUKOB npakTudeckoe 3ansatiue  |MHpOpMannoHHOE U TIpaBOBOE

armapara ynpaBJICHUs

o0ecrieueHne MeHeIKMEHTA

MPAKTUYECKOC 3aHATHUC

[IpaBuia rocTenpuuMCTBa MPU BCTPEYE
rocreu

MPAKTUYECKOEC 3aHATHUC

TexHOIornueckre cXeMbl U METOIbI
00CITy’)KUBaHUS B PECTOPAHHOM
NpEATPUITHI

MPAKTUYCCKOC 3aHATHUC

HopmaTtuBHas 6aza okazaHus yciyr
OOIIECTBEHHOTO TUTAHUS: BUJIbI
HOPMATUBHBIX TOKYMCHTOB, HA3HAYCHHUC,
coJiepKaHue

MPAKTUYCCKOC 3aHATHUC

OcobeHHOCTH OpraHu3aIuu
00CITyKUBaHUS U MPEAOCTABICHUS YCIYT
B TIPEANPHUSATHIX THTAHUS Pa3THIHBIX
TUTIOB M KJIACCOB

MPAKTUYCCKOC 3aHATHUC

XapakTepruCTHKA TOPTOBBIX MOMEIICHUH.
CoBpeEMEHHBIN UHTEPHED 3aJI0B




pecTtopaHoB, kade, 6apoB. BzauMocBs3b
3aJ10B, MPOU3BOJICTBEHHBIX U MOACOOHBIX
TIOMEILICHU M.

MIPAKTUYECKOE 3aHATHUE

OcobenHocTr OAHKETHOTO U
KOPIOPATUBHOTO OOCTY>KUBAHUS

MPAKTUYCCKOC 3aHATHUC

dpaHYali3uHT B pECTOPAaHHOM OM3HECE

Opranuzanus Tpya
00CITy>KHBAIOILIETO
nepcoHaia

MPAKTUYECKOE 3aHATHUE

Opranu3zanus JesaTeIbHOCTH
MIPEANPHUSATHI OOIECTBEHHOTO MUTAHUS

Opranu3zanus o0CIyKUBaHUS Ha

MPAKTUYECKOE 3aHATHUE
NpCANPUATUAX [TUTAHU

MaccoBble MepOonpUATHS B PECTOPAaHHOM

HpaKTI/I‘{eCKOC 3AHATHUC
ousHece

Knaccudukamnus metonoB u hopm
00CITy>KUBaHUS B 3aBUCUMOCTH OT THIIA U
KJ1acca MpearpusIThs

MIPAKTUYECKOE 3aHATHUE

Opranu3zanus TpyAa 00CcIy>KHUBaOIIEro

IMPaKTUYECCKOC 3aHATHE
niepcoHasa

ABTOMaTH3 alusda JCATCIbHOCTHU B

IMPaKTUYECKOC 3aHATHE
pecTopaHHOM OU3HEce

Opranu3zanus cepBUCHOTO
00CITy>)KMBaHUS TEXHOJIOTMYECKOTO
000pyTOBaHUS

IMPaKTUYECCKOC 3aHATHE

dopmMupoBaHUE CMEH U pacrpeesieHue

HpaKTI/II{CCKOC 3aHATHUC o °
00513aHHOCTENA U TTOJTHOMOYUI

Crneuunduka IesTeNbHOCTH U YIPaBICHUS

IMPaKTUYECKOC 3aHATHE
CCTCBBIMU NPCANIPUATUAMU

**  ceMHHApBI, MPAKTHUECKHWE 3aHATHSA, MPAKTHKYMBI, JA0OpaTOpHBIE pabOThl, KOJJIOKBUYMBI W WHBIS
AHAJIOTUYHBIC 3aHATUA
HNuas konTakTHasi padora

[Tpu mpoBenenun yueOHbIX 3ansaTuii CI'DY obecrnieunBaeT pa3BuTHE y 00YJarOIIMXCS HABBIKOB
KOMaHJIHOM palOoThl, MEXJIUYHOCTHOM KOMMYHMKAIIUW, TPUHITHS PEHICHUH, JIUIEPCKUX KadeCTB
(BKJTFOYAsI TPU HEOOXOAMMOCTH MPOBEACHHE NHTEPAKTUBHBIX JICKIIHA, TPYIIOBBIX TUCKYCCHI, POJIEBBIX
UTp, TPEHUHTOB, AaHAJIN3 CUTYallUi 1 UMUTAIIMOHHBIX MOJIeJIeH, TPerno/laBaHie TUCIUIUIUH (MOIYJIei) B
dbopMe KypcoB, COCTAaBIIEHHBIX Ha OCHOBE pe3yJbTaTOB HAYYHBIX HWCCIEIOBAHHUM, MPOBOJIUMBIX
OpraHu3aIyeil, B TOM YHCIIE C yUeTOM PETHOHAIBHBIX 0COOEHHOCTEH MpodhecCHOHATBHOM IeITeTbHOCTH
BBIMTYCKHUKOB U MOTpeOHOCTEN paboToaareneii).

@®opMBI U METOJBI TPOBEICHUS] MHOM KOHTAKTHOM palbOThl MpHUBEIEHHI B MeToanuecKkux
yKa3aHUSX TI0 OCHOBHOM MpodeccHoHaNbHON 00pa30BaTeIbHOM MporpaMMme.

4.2.2 CamocrosiTesibHasi pabora

Neni/m | HammeHoBaHue TeMbl (pa3aea) iucunjuubl | Bug camocrositeibHOI padoThl ***

CtpyKTypa ynpaBieHUs
peCTOpaHOM. - IOAT'0OTOBKA AOKJIaga

1. [IIpaBa u 00s13aHHOCTH - IOATOTOBKA AJIEKTPOHHOM Mpe3eHTaIn|
paboOTHUKOB - TECTUPOBAHHUE
arnrmapara yrnpaBJeHUs
Opranuzanus Tpya - IOITOTOBKA JI0KJIa1a

2. 00CITy>KHBAIOIIIETO - IOATOTOBKA 3JIEKTPOHHON IIPE3eHTALUN
repcoHanza - TECTUPOBaHUE

**¥* caMoCTOsITENbHAS pad0Ta B CeMeCTpe, HAMCAHUE KypCOBBIX paboT, MOKIIAA0B, BHITIOJIHEHHE KOHTPOJIBHBIX
paboT

5. MaTepuajibHO-TEXHUYECKOE U YUeOHO-MeToAnYecKoe odecnevyeHre JUCHUIIIMHBI

5.1 JIluteparypa:
OcHoBHas1 InTepaTypa




1. Comory6oma, I'. C. Opranmzanus NpPOW3BOJACTBA W OOCTY>KMBaHHUS Ha TPEINPHUATHIX
o011ecTBEHHOT 0 NMUuTaHu : yueOHuk /it By3oB / I'. C. Conory6oBa. — 4-e u3., ucip. u gon. — MockBa
: UsmarensctBO FOpaiit, 2025. — 396 ¢. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-15237-1. —
Texct : omektponubli //  OOpa3oBatenbHas 1argopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/561624

JonosHUTeILHAS JUTEPATypa

1. Huxonenko, II. I'. TexHuueckoe ocHaleHHME TOCTUHUYHBIX U PECTOPAHHBIX KOMIIJIEKCOB :
yueOnuk 11 By3oB / II. I'. Hukonenko, E. A. Illamun, A. E. ®ponoBa. — Mocksa : M3narenscTBo
Opaiitr, 2025. — 751 c¢. — (Broiciiee obOpazoBanue). — ISBN 978-5-534-14187-0. — Tekcr :
anexkTpoHHbIH // OOpaszoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/567581

Jlutepatypa Il CAMOCTOSATEILHOTO U3y4eHUsl
1.

5.2. llepeyeHb JMIIEH3HOHHOTO MPOTPAMMHOI0 00ecTedeHus

1. Astra Linux Special Edition «Cmonenck», «Opem»; PenOC ; OC "Anbt Pabouas crannusa" 10;
OC "AnwsT O6pazoBanue" 10

2. MoitOduc Cranaaptasiit 2, MoiitOduc O6pazosanue, P7-Oduc [Ipodeccronanbherii,
Moi#iO¢uc Crangaprasiii 3, MoitOduc [Ipodeccnonanpubrii 3

5.3 CoBpeMeHHBbIe Po(eccHoHATIbHBbIE 0a3bl JAHHBIX, K KOTOPbIM 00ecneuYnBaeTcs 10CTyI
o0yyaruuxcs

1. TIIpodeccuonanpnas 6Ga3za paHHbIX «MHpOpMannoHHbIE cUCTeMbl MUHUCTEPCTBA
sKOHOMHYECKOTo paszButusi Poccuiickoit ®enepanmu B cetm Huteprer» (Ilopran «Odunumanshas
Poccusy - http://www.gov.ru/)

2. TocymapctBeHHas cuctema mpaBoBod wuHpopmanun «OQHUIUANEHBI WHTEPHET-TIOPTAT
npaBoBoi uHpopmanuu» (http://pravo.gov.ru/)

3. Ilpodeccuonanpuas 6a3a naHHbIX «DHUHAHCOBO-DKOHOMHYECKHE TOKazatenu Poccuiickoi
Oeneparumn» (OdunumansHelii caiit MunuctepetBa punancos PO - https://www.minfin.ru/ru/)

4. TIpodeccronanvHas 06a3a naHHbIX «OdunuanbHas cratuctukay (OdUIHATBHBIA CalT
®denepanbHO cayxkObl rOCy1apCTBEHHOM CTaTUCTUKH - http://www.gks.ru/

5.4. NH(pOpMaNMOHHO-CIIPABOYHbIE CHCTEMbI, K KOTOPbIM oO0ecneYHBaeTCss JOCTYI
00yyaruuxcs

1. CnpaBouHo-npaBoBas cucrema «Koncynbrant [lmrocy

2. CnpaBouHo-nipaBoBas cuctema «I’APAHT-Makcumym»

5.5. CnenuaJjibHble OMeIIeHUsl
VY4eOHbIe ayAUTOPUH [T TPOBEACHUS KommuiekTsl yueHHnuecKoi Medenu
3aHATHI JICKIMOHHOTO THIIA MynbTUMEIUNHBINA TIPOEKTOP
Jocka
OKpaH
VY4eOHble ayAUTOPUH [T TPOBEACHUS KommuiekTsl yueHHnuecKoi Medenu
MPAKTUYECKUX 3aHATUHN (3aHATHH MynbTUMEIUINHBINA IPOEKTOP
CEMHHApPCKOI0 THIIA) Jocka
OKpaH
Komnbrotepsl ¢ BeixozoM B cetb «MaTepHE™ 1 ONOC
CIoy
VY4eOHble ayAIUTOPUH I TPYIIOBBIX U KomriekTsl yueHndeckoit Mebenu
WHJUBUIyaJIbHBIX KOHCYJIbTALlUH MynbTUMEIUINHBINA IPOEKTOP
Hocka
OKkpaH
Komnbroreps! ¢ Bbixos1oM B ceTh «MuTepHET™ 1 DUOC
CIoy




VY4eOHbIe ayAUTOPUH I TEKYIIETO
KOHTPOJIA U TPOMEKYTOYHON aTTECTAUU

KommuiekTsl yueHHuecKoi Mebenu

MynbTUMEIUNHHBINA TPOEKTOP

Jocka

DKpaH

Komsrotepsl ¢ BbixozioM B ceth «HTepHEe™ 1 ONOC
CI2Y

KommiekTsl yueHHuecKoi Mebenu

MynbTUMEIUNHHBINA TPOEKTOP

Jlocka

DKpaH

Komnbrotepsl ¢ BeixoznoM B ceTh «MuTepHe™ 1 SUOC
CI2Y

[Tomerenus st caMOCTOSTELHON pabOTHI

HOMCH_IGHI/ISI I XpaHCHUA U
NPOPHIAKTUIECKOTO 00CTYKHBAHUS
000py1I0BaHUs

KoMITIeKThI crienualin3upoBaHHON MeOeH st
XpaHEeHHUs1 000PyI0BaHUS

5.6 JlabopaTtopumu u J1abopaTopHoe 000py/10BaHHE
6. ®oH/1 OLIEHOYHBIX CPEACTB MO AUCHUILINHE YIIPaBJieHHE PECTOPAHOM:

6.1. KOHTpOJIbeIe MEPONPUATHSA 10 TUCHUIIJIUHE

dopMa KOHTPOJIS OTmMeTuTH
Bunx konTpoas Hy#AHOE
3HAKOM
«+»
Texymuii KOHTPOIb OLIeHKa JI0KJIAJI0B +
Y CTHBIN/TIUCHBMEHHBIN OITPOC +
TectupoBanue +
IIpakTyeckue 3axauu +
ITpoMeKyTOUHBIN KOHTPOJb  [DKk3ameH +
Ilopsinoxk mnpoBeAeHHs MEPONPHATHH TEKYLIEro M INPOMEKYTOYHOIO0 KOHTPOJIA

onpeneasiercss MeToauuecKMMH YKa3aHUSIMU 110 OCHOBHOM npogeccuoHaJIbHON 00pa3oBaTe/LHOIM
nporpaMmMe Bbicmiero oopasoBanusi; IlosioxkeHuem o0 0aILHO-PETHHIOBOH CHCTEMe OLIEHKH
ycneBaeMoCTH OOYyYAIOIIUXCS 1O OCHOBHBIM 00pa30BaTe/IbHbIM MNPOrpaMMaM  BbICIIEro
o0pa3oBaHusi — mporpaMMaM OakajaBpuara, NporpaMMaM CHenMaJuTeTa, NporpaMmam
MarucTparypbl B ¢eaepajbHOM rocy1apcTBEHHOM aBTOHOMHOM 00pa30BaTeIbHOM YYpe:KIeHUn
BbICLIEro 00pa3oBanus «CaMapcKuii rocy1apCTBEHHbIH IKOHOMHYECKUI YHUBEPCUTET».

6.2. Ilnanupyemple pe3yabTaThl 00y4eHHs M0 AUCUHILIMHE, 00ecIeYHBAIOIINE JOCTHKEHUEe
IUVIAHMPYEMBbIX Pe3yJbTATOB 00yUeHHUs 110 MporpaMmme

IIpogeccuonanbubie komnerenuuu (I1K):
[IK-2 - CnocoGeH ocyIiecTBIATh IUIaHUPOBaHUE POU3BOJICTBEHHO — XO3HCTBEHHOM J€SITEIbHOCTH U
yrpaBiieHHe OM3HEC-MPOILECCaMH Ha MPEINPHUSITHIX TOCTHHUYHOTO 1 pECTOPaHHOro OM3Heca

[Inanupyemsie |Ilnanupyemblie pe3yabTaTbl 00y4eHHs 10 JUCHHUILIUHE
pe3yabTaThl
00y4eHus 1Mo
porpamme

T1IK-2.1: 35aTtk: I[1IK-2.2: YMeTh: [1K-2.3: Bnagets (MMETh
HAaBBIKH):

COBpPEMECHHBIMH METOAaMU

MCTOBI IIJIAaHUPOBAHUA HCIIOJIB3YS Pa3JIMYHEBIC

ACATCIIbHOCTHU
NPEaNPUATHI
TOCTUHHUYHOI'O U

UCTOYHUKU MH(POPMALINH,
AHAJIM3UPOBATH MPOLIECCHI
Ha Makpo U MUKPOYPOBHE,

cbopa, 06paboTKu U
aHaJIN3a YKOHOMUYECKHX U
COLMAJIBHBIX JAaHHBIX,




pecTopaHHOrO OHM3HECa,
METO/IOJIOTHIO
MIPOTHO3UPOBAHUS U
IUTAHUPOBAHHSI, METOTUKY
MOCTPOCHHUSI IUTAHOB U
MPOTHO30B U OIEHKH UX
3¢ (HEeKTHBHOCTH

ONpENENsATh CTPATETUIO U
TaKTUKY Pa3BUTHUS
PENPUATHS,
IUIAHUPOBATh Pa3IMYHbIC
MoKazaTesid paboThl
NPEANPUATHI
TOCTHHUYHOTO U
pecTopaHHOro OHu3Heca ¢
Y4€TOM KOHBIOHKTYPBI
PBIHKA U CIIPOCa, CTPOUTH
MIPOTHO3BI U TJIAHBI
Pa3BUTHS IPEATIPUITUS U
OILICHUBATh UX

3¢ (heKTUBHOCTh

METOJaMH U MpUeMaMHu
MOCTPOEHHUS TPOTHO30B
SKOHOMMUYECKHX SIBJIEHUN U
MIPOLIECCOB, HABBIKAMU
CaMOCTOSITENIbHOM padOThI U
MPAKTUYECKUMH HAaBbIKAMU
MJIAHUPOBAHUS
JESTEIIbHOCTH MPEANPUATUI
TOCTUHUYHOTO U
pecTopaHHOro Ou3Heca

[Toporossiit

METOJIbI TUNITAHUPOBAHHUS
TS TEeITbHOCTH
HNpEANPUATHI
TOCTHHUYHOTO U
PECTOPAHHOTO OM3HECA

UCIIOJIb3YS pa3JInyHbIE

UCTOYHUKU UHOpMAIUH,
AHAIU3UPOBATH MPOLIECCHI
Ha Makpo U MUKPOYpPOBHE

COBPEMEHHBIMH METOJIaMU
cbopa, 00pabOTKH 1
aHaIn3a

HYKOHOMHYECKUX U
COIMATILHBIX JIAHHBIX

CrangapTHblii (B

MCTOJbI INTAaHUPOBAHUA

HUCIIOJIb3YA pa3/INYHbIC

COBPCMCHHBIMH MCTOAAMU

JIOTIOJIHEHUE K |IeATEIbHOCTH MCTOYHUKU MH(popManuu, [cbopa, 00paboTKH U
IOPOrOBOMY)  |IpEANpUATHH aHaAJIM3UPOBATh MTPOLIECCHI |aHAIN3a
TOCTHHUYHOTO U Ha MaKpO U MHKPOYPOBHE, |9KOHOMHUYECKUX U
pecTopaHHOro OM3Heca, |ompenensTh CTPATEruio U |COLMAIbHBIX JaHHBIX,
METOIOJIOTHIO TaKTUKY Pa3BUTHS METOAaMH M IPHEeMaMHt
IIPOrHO3UPOBAHUS U IPEANpUATHS HOCTPOCHMS ITPOTHO30B
TUTAHUPOBAHHUS HKOHOMHYECKHUX SIBJICHUHN H
IIPOLIECCOB
[ToBbITIEHHBI  [METOBI TUIAHUPOBAHUS  [MCIIONB3YsI pa3IMuHbIE COBPEMEHHBIMH METOAAMHU
(B IOTIOJTHEHME K|1EATEILHOCTH UCTOYHUKU UHpOpManuy, |cbopa, 00paboTKu U
IOPOTOBOMY, MPEINPUATHIA aHAJIM3UPOBATh MPOLIECCHl |aHAIN3a
CTaHJApTHOMY) |TOCTMHHUYHOTO U Ha Makpo U MUKPOYPOBHE, |9KOHOMUYECKUX U

pecTopaHHOTO OM3HEcCa,
METO0JIOTHIO
MIPOTHO3UPOBAHUS H
TUTAHUPOBAHUS, METOJIUKY
MMOCTPOCHHUS IIIAHOB U
MIPOTHO30B U OLIEHKH UX

s dexTuBHOCTH

OTIPEENATh CTPATETHIO U
TaKTUKY Pa3BUTHS
MIPEATPUSITHS,
MJIAHUPOBATh PA3IMYHbIE
MoKa3zaTesd paboThI
NpEANPUATUI
TOCTHHUYHOTO U
pecTopaHHOro OH3HEca ¢
Y4ETOM KOHBIOHKTYPBI
PBIHKA U CIIPOCa, CTPOUTH
MIPOTHO3BI U TJIAHBI
Pa3BUTHS TPEANPUATUN U
OLICHUBATh UX

3¢ (heKTUBHOCTH

COLIMATIbHBIX JAHHBIX,
METOJIaMH U IIpUEMaMHI
MIOCTPOEHHUS TPOTHO30B
SKOHOMMYECKUX SIBJICHUN U
MIPOLIECCOB, HaBbIKAMU
CaMOCTOSITENIbHOW paboThI U
MIPAKTUYECKMMH HaBbIKaMU
IUTAHUPOBAHUS
JIEeATEIbHOCTH IPEANPUATHN
TOCTUHUYHOTO U
pecTopaHHOTO OM3HECA

6.3. IIaciopT O1lIeHOYHBIX MAaTEPHATIOB

Ne HanmeHoBaHMe TeMbl KonTtpouanpyembie Buj koHTpoOIsi/MCIONB3yeMble
n/m | (pa3gesa) IMCUMILTUHBI IUIAHMPpYeMbIe OLIEHOYHbIE CPEACTBA
pe3yJabTaThl 00y4eHHus
B COOTHOLLIEHHH C
pe3yJbTaTaMu Texymmi IIpoMe:xxyTOYHBII

0o0y4eHus MO

nporpamme
1. CTpyKTypa ynpaBjieHUs I1K-2.1, I1K-2.2, [IK-2.3 |- noarotoBka AK3aMeH




PECTOPaHOM. JOKJIaaa
[TpaBa 1 06s13aHHOCTH - YCTHBIN ompoc
pabOTHHUKOB - TECTUPOBaHUE
anmnapara yIrpaBJeHUs -IPaKTUYECKUE
3a/1a4u
2. Opranuzanus Tpyaa IIK-2.1, I1K-2.2, TIK-2.3 |- moaroroska 3K3aMeH
00CITyKHBAIOIIETO JOKJIaaa
nepcoHaa - YCTHBIN O1poc
- TECTUPOBaHUE
-IPaKTUYECKUE
3a/1a4u

6.4.0IIeH0‘leIe MaTepuaJibl 1Jifl TEKYHIEro KOHTPOJIsA

HpnMepHaﬂ TEMaATHKaA JOKJIAaad0B

Pas3nen nucuMnjanHbI

Tembl

CtpykTypa ynpaBlieHus
pecTopaHoM.

[IpaBa 1 00s13aHHOCTH
pabOTHUKOB

arrmapara yrnpaBJICHUs

1 CoctaB u pyHKIHOHATIbHBIE 00SA3aHHOCTHU CITYKO MPeInpUATHI TUTaHUS
2 MeHeKMEHT PECTOPAHHBIX YCIIyT

3 O6ume TpeboBaHuUs K 000PYAOBAHUIO NPEANIPUATUH PECTOPAHHOTO
OusHeca

4 TexHOJIOTHYECKHE CXEMBbl M METO/IbI OOCITY’)KUBAaHUS B PECTOPAHHOM
IPEIIPUATHH

5 OcobeHHoCTH 00CITy)KUBAaHUS TYPUCTCKMX TOCTUHUII

6 [Iutanue TypuCTOB, PEIUTHO3HBIE U HHBIE OTPaHUYEHUS (KOIIEpHOE,
XaJajJbHOE, BEreTapuaHcKoe, TUETUYECKOe)

7 OcobeHHOCTH OAaHKETHOTO M KOPIIOPATUBHOTO 0OCITYKUBAaHUS

8 MupoBbie KyXHH

9 MeToabl CepBHPOBKH CTOJIa B pECTOpaHe

10 CanurtapHble TpeOOBaHUS K MOMEIIEHUSIM, 000PY0BaHUIO
TEXHOJIOTUH OOCTYKMBAHUS B CHCTEME MTUTAHHS

Opranuzanus Tpyaa
00CITy>KHBAIOIIIETO
nepcoHana

1 CronoBast mocysa, cTojioBoe 0enbe, CTosIoBble Tpudopsl. McTopus,
COBPEMEHHOCTb, HA3HAYCHHE

2 [lonroroBka 3aj0B K 00CTyKMBaHUIO IOceTUTENEH (Mebenb,
CepBUPOBKA, TOATOTOBKA O(UITMAHTOB, KOHTPOJIHHO-KaCCOBOE
o0opyaoBaHue)

3 Comenbe B pectopane. Llens, Ha3HaUEGHUE, METO/I, TPAAUITIH

4 Jlerycranuu OJ1t0]1, BUH U HaITUTKOB

5 Metoabl 00cy’)KUBaHUS FOCTEN B pecTopaHe (BCTpeda U pa3MelleHue,
IpUEM 3aKa3a, MoJlydeHHe MPOAYKLIUHU U OJIF0]], METOIbl IEPEHOCKHU U
no1auu

011101, IpaBUJIa MOJIAUX 3aKyCOK, XOJIOJIHBIX U TOPAYUX OO, JecepToB
HAIIUTKOB, pacyeThl ¥ yOOpKa HCIOJIb30BAHHBIX TPHOOPOB)

Bonpocsl 1151 ycTHOro/I

UCBbMEHHOI'0O OIIPOCa

Pa3zgen aucuuniInHbI

Bonpocsl

CtpykTypa ynpaBlieHus
pecTopaHOM.

[IpaBa u o6s13aHHOCTH
pabOTHUKOB

amnmapara yrpaBJIeHUS

1 Ycnyru o01ecTBeHHOr0 MUTaHUs: IOHATHE, TPeOOBaHUs, MOPSAIOK
2 JKanoOw! ¥ KOH(IJIMKTHI B pECTOpaHE

3 CranpapTtbl 00CTyKMBaHUS HHOCTPAHHBIX TYPHCTOB

4 VlnpopmalimoHHOe U MpaBoBOE o0ecrieueHne MeHeIKMEHTa

5 IIpaBuiia roCcTENIPUUMCTBA IIPU BCTPEYE IOCTEN

6 HopmaTtuBHas 0a3a oka3zaHus yCIyT OOIIECTBEHHOTO MMUTAHUS: BUIBI
HOPMAaTUBHBIX JOKYMEHTOB, Ha3HaUEHHE, COJIEPIKaHNUE.

7 HopMmsbl 1 TpeOOBaHUS K OKa3aHUIO yCIIYT, YCTaHOBJICHHbBIE

8 IlpaBuiiaMu OKa3aHus yCIyT OOIIECTBEHHOT'O ITUTAHUSI.

9 Knaccudukanus ycimyr 001mecTBeHHOTO MUTaHMS.

10 TpeGoBanus k ycayram B coorBercTBum ¢ 'OCT 31984-2012.




11 OcobeHHOCTH OpraHu3anuy 00CTy>KUBAHHS U TIPEAOCTABICHUS YCIYT B
NPEINPUATHIX TUTAHUSI PAa3JIMYHbBIX TUIIOB

Y KJIaCCOB.

12 XapakrepucTrka TOProBoiX noMmenieHuid. CoBpeMEHHbI HHTEPHEDP 3aJI0B
pectopaHoB, kade, 6apoB. B3auMocBs3b 3a710B, MPOU3BOICTBEHHBIX U
IMOJACOOHBIX

MTOMEILICHH.

13 XapakrepucTrka mojcoOHBIX MOMEIIEHNUH (MOSYHON CTOJIOBOM TTOCY/IBI,
CEPBU3HOM, OCHOBHOTO ¥ KOPEHHOTO

OyderoB, xI€00pE3KH).

14 OGopynoBaHue TOProBoro u 0aHKETHOTO 3a10B. COBpEeMEHHBIE
TpeOOBaHUS K

mebenu. Hopaa ocHamenus

MeOebIo.

15 Xapakrepuctuka cToiaoBoro 6einbs. CriocoObl CKIIaAbIBaHUS MOJOTHIHBIX
candeToK Il pa3INuHbIX BUJIOB

00CITy )KMBaHUS.

16 IlpenBapurenpHas cepBUpPOBKa CTOJA JUIs 3aBTpaKa, 0oea 1o
KOMIUJIEKCHOMY

MEHIO ¥ MEHIO 3aKa3HbBIX OJIIO,

y>KHHA.

17 CpencrBa nnhopManuu NOTpeOUTENCH: MEHIO, KapTa BUH, CEPTHU(PUKATHI,
JUICH3UH, UX BUbl, HA3HAUCHUE,

xapakrepucTuka. OCOOCHHOCTH COCTaBIICHUS B O(POPMIICHHS PA3ITNIHBIX
BUJIOB

MEHIO, KapThl BUH.

18 XapakTepucTrKa OCHOBHBIX 3JIEMEHTOB 00CITY>KHBAaHHUS [TOCETUTENCH B
pecropane

19 IMocnenoBaTenbHOCTH MOAauX Ot01 U HanUTKOB. [lomaya OydeTHoM
npoaykuu. [Topsnok nosrydeHust roTOBOM

MPOIYKIIMH C TPOU3BOJICTBA.

20 HopmaTuBHO-1IpaBoBasi 0a3a JesTeIbHOCTH NPEANPUATUI
00I11eCTBEHHOT'O

Opranuzanus Tpyaa
00CITy>KHBAIOIIIETO
nepcoHana

21 Knaccuduxanus npeanpusTHii 001eCTBEHHOTO MUTAHUS.

22 DTanbl OpraHu3aliOHHON JIeATETLHOCTH B PECTOPAaHHOM OU3HECE.
23 YupagneHue NpeanpusTUIMHU 0OLIECTBEHHOT'O ITUTaHUSI.

24 Pacyet noTpeOHOCTH B MIEPCOHAJIE.

25 KaznpoBas monuTHka.

26 Pacuer moTpeOHOCTH B 000PYI0BAaHWU U MHBEHTApE.

27 Opranu3zaiusi CEpBUCHOTO 00CTYHUBaHHUS TEXHOJIOTHUECKOTO
000pyIoOBaHUS.

28 ABTomaru3aIys IeATEIHbHOCTH B peCTOPAHHOM OM3HECE.

29 Busibl MEHIO, paBUJia COCTABICHNUS U OOHOBJICHUSI.

30 [ToaroToBka 3ajia K 0OCITY>KHBAHHIO.

31 MaccoBble MeponpusTHs B peCTOpaHHOM OH3HEce.

32 ®paHyaii3uHT B peCTOpaHHOM OU3HECe.

33 Cneun¢uka AeATeNbHOCTH U YIPABJICHUS CETEBBIMU MPEATIPUATUIMU.
34 YupaBneHue TOBapHBIM 3al1acOM Ha MPEIIPUITUIX OOIIECTBEHHOTO
MUTaHUA

35 CtpyKkTypa CHCTEMBI yIIPABICHHS TPEANPUATAIMH OOIIECTBEHHOTO
MUATaHUS.

36 MeTronvka opraHu3alyy yIpaBiaeHUsl Ha IPEANPUATHN

37 PaccTaHOBKa KaJIpOB B CUCTEME YIIPABJICHUS

38 OCHOBHBIE JOJKHOCTH B PECTOPAHE

390pranu3zanus 1esTeNIbHOCTH MPEeNNPUATHI 001IeCTBEHHOTO TUTAHUSI.
40 Opranuzanus o0CTy>KUBaHUS HA TPEANPUATHIX TUTAHUS.




41 Opranu3zaiys IpOU3BOACTBA MPOAYKIUH.

42 ®opMuUpOBaHUE U KOPPEKIIUS KaIPOBOIO pe3epBa MPEAIPUATHIA.

43 ®opMupoBaHUE CMEH U pacrpeesieHue 00sS3aHHOCTEH U TOTHOMOYHIA
44 Knaccudukauus MeTo10B ¥ popM 00CITy>KUBaHHSI B 3aBUCIMOCTH OT
THUIIA U KJIacca MPEANPUSITHS.

45 CopemeHHBIE (POPMBI M KYJIBTYpa 0OCTY>KUBAHHUS.

46 TpeboBaHusl K MEHEIKEPY TOPrOBOTO 3ajia (METPIOTENIO,
aMUHHUCTPATOPY)

47 TpeboBaHus K OUIIMAHTY

48TpeboBanus kK OapMeHy

49.TpeboBanus k OydeTunKy cepuc-6apa

50.DakTopHl, ONMPEACIISAIONINE YCIOBUS U PEXKUM TPYJla 00CTYKUBAIOIIET O
nepcoHasa

510pranuzanus Tpyaa 00CIyKHBAIOILET0 IepcoHaa

52V cioBus U NOPSAOK MPUCBOCHUS 3BaHMs « MacTepTOProBOro CepBUcay

3ananus AJisl TECTUPOBAHUS 1O JUCHUIIMHE IS OlleHKH CPOPMUPOBAHHOCTH KOMIETeHU M (min
20, max 50 + cebraky Ha IUOC ¢ TecTamu)

1.COBOKYITHOCTh OTJIMUMTEIBHBIX NPHU3HAKOB MPEANPHUATHS KOHKPETHOTO THIIA, XapaKTEepU3YIOIas
KaueCTBO MPEJIOCTABIISIEMbBIX YCIYT, YPOBEHDb U YCIOBHS OOCTY>KUBAHUS, 3TO ONPE/ICICHHUE:

1)Tuma npeanpusTis oOIECTBEHHOTO MTUTAHNUS,

2)Buna npenrnpustys 001MeCTBeHHOTO MUTaHUS;

3)Kiacca npeanpusaTis 001MEeCTBEHHOTO MUTAHKS

2 K tunam npeanpusTHii 0011eCTBEHHOIO MUTAHUsI HE OTHOCSATCS:
1) Hamubruxas;

2) Kaderepwii;

3) MarasuH KyJ11uHapuu;

4) buctpo

3.Ilpeanpusitie OOLIECTBEHHOIO MNUTAaHUSA, OOIIEAOCTYHMHOE MM OOCITy)XHBarollee ONpeaeIeHHbIH
KOHTHHTEHT TNOTpeOuTenel, Mpou3BOAsIIEee W peanusyoliee Ooja W KyJIUHapHbIE W3AETUs B
COOTBETCTBUH C MEHIO, Pa3INYAIOIUMCS 110 THSAM HEJeIH, ITO:

1) Pectopan;

2) Kagerepuii;

3) CronoBasi;

4) 3akycouHas

4.Kaxoit MmeTos1 00CITy>KHBaHUS MCIIONB3YeTCsl B KOPEeHHX:
1) OdurmanTamus;

2) Camoo0city)KMBaHUE;

3) O6a meTo1a

5.bonbm1oit BEIOOp yCIyr, MPeAOCTaBIsSEMbIX OTPEOUTENIM, KOMPOPTHOCTh U YA0OCTBO pa3MelIeHHS
norpedureneil B 3ane, pa3HOOOpA3HbI ACCOPTHMEHT OPUTHMHANBHBIX, HM3BICKAHHBIX 3aKa3HbIX U
(bupMEHHBIX OJIFO/ U U3JENUi I PECTOPAHOB, IUPOKUI BIOOP (UPMEHHBIX U 3aKa3HBIX HAMMUTKOB U
KOKTeWel - mig 0apoB, (UPMEHHBIN CTWUJIb, WU3BICKAHHOCTH M OPHUTMHAIBHOCTH HHTEpPhEPA, ATO
XapaKTEepPUCTHKA Klacca:

1) JIrokc;

2) Beicuuii;

3) IlepBbrit

6.ITo MmecToHaxoXACHUIO, pecTopanbl ObIBatoT: (HeckobKko BapraHTOB OTBETA)
1) B *KumabIxX 31aHUSX;
2) B otnenpHO CTOSAIUX 3AaHUSX;




3) Ha tpancnopre;
4) B 30Hax oTnbIxa

7.Ha kakoMm mpeanpusThd OOIIESCTBEHHOTO IMHTAHUs, B O0S3aTEIBHOM MOPSAIKE MOJDKEH padoTaTrh
COMeTbe:

1) Kade;

2) bap kiacca «JIrokcy;

3) Pecropan;

4) Pectopan kiacca «JIrokc»

8. YKaxure, 4TO U3 MEePEUUCICHHOTO SBJIAETCS UCTOYHUKOM ChIPbs B OOIIECTBEHHOM NMUTAHUU:
1) 'ocynapcTBEeHHBIE IPEANPUATHUS TUIIEBON POMBILIUIEHHOCTH;

2) YacTtHbie (hUpMbl U3TOTOBJISIOUINE IPOTYKThI TUTAHUS;

3) ®epmepckue X0341UCTBA;

4) ToproBubl Ha PIHKE

9. Jlna mepeBO3KM MNPOAOBOJBCTBEHHBIX TOBAPOB HMCIOJIB3YETCS CHELUAIM3UPOBAHHBIM TPaHCIOPT,
MMEIOLIUI MapKUPOBKY:
1) «IIpomyKThD»;
2) «O01IecCTBEHHOE MTUTAHUEY,;
3) «IIpomoBOIBCTBUEY;
4) MapkupoBKa MOXKET OTCYTCTBOBATb.

10.B xakoM nopsiike JOHKEH IPUHUMATBCS TOBap Ha CKIIaJie:
1) ITo konu4ecTBy, NOTOM IO Ka4eCTBY;
2) 1o xauecTBy, IOTOM 110 KOJIMYECTBY;.

11.Vkaxure, Kakoe CbIpb€ U3 MEPEUUCICHHOI0, HEJIb3sl IPUHUMATh Ha MPEANpPUATHE OOLIECTBEHHOIO
nutanus: (Heckonbko BapuaHTOB OTBETA)

1) rpu6sl coneHble

2) MsICO BCEX BUOB CEIbCKOXO03HCTBEHHBIX )KUBOTHBIX 0€3 KieiiMa

3) MsICO BCEX BUOB CEIHCKOXO3SHCTBEHHBIX JKUBOTHBIX 0€3 BETEPHUHAPHOTO

CBUJETEILCTBA

4) KOHCEpPBBI

12.B Teuenue, Kakoro BpeMeHH 00sI3aH SIBUTHCS IMOCTABINUK, B CITydae BBISIBIICHHS HAPYIICHUH KauecTBa
IIPU MTOCTaBKE CKOPOMOPTSILIETOCs CHIPBS:

1) 4 yaca;

2) 2 gaca,

3) 24 yaca;

4) 8 yacos.

13.B Teuenue, Kakoro BpeMeHH 00sI3aH SIBUTHCS MMOCTABIIKK, B CIIy4ae BHISBIICHHS HAPYIICHUH KauecTBa
IIPU [TOCTABKE HE CKOPOTIOPTAILErOCs

CBIpPbSL:

1) 4 yaca;

2) 2 gaca;

3) 24 gaca;

4) 8 yacos.

14.Cpox npoBepKH KauecTBa JUIsl CKOPOIOPTSIIMXCS TOBAPOB COCTABISET HE Oosiee:
1) 4 yaca;

2) 2 gaca;

3) 24 ygaca;

4) 8 yacos

15.K npoueccam xpaHeHUs IPOLYKTOB OTHOCST:



1) Pa3menienue Ha XpaHeHue,

2) CoziaHue ONTUMaNIbHBIX YCIOBUM;
3) Odopmienue oTmycka mpoayKTOB;
4) [Ipuema npoyKTOB

16.Kakue ToBapbl OTHOCAT K noriomaronmm 3anax: (Heckosibko BapuaHTOB 0TBETA)
1) Sitna;

2) MosnouHble IPOIYKTHI;

3) Pri0a;

4) Yait

17.11pn nony4eHun MpoAyKTOB MaTepHaIbHO-OTBETCTBEHHBIC JIUIIA TOJDKHBI yoeauTses B: (Heckonbko
BapHaHTOB OTBETA)

1) xauecTBe NPOYKLUH;

2) cpokax peanu3aliy OTIyCKaeMbIX TOBapOB;

3) TOUHOCTH B3BELIMBAHUSA U 3aIMCE B HAKJIAHOM.

18.IIpn kimaccudukanum Tapbl MO TMPHHAJICKHOCTH, K HeH Oynmer ortHocutcs Tapa: (Heckombko
BapHUaHTOB OTBETA)

1) O6miero noyib30BaHUS;

2) YHuBepcaabHasi;

3) Cnenmanu3upoBaHHasi;

4) laBenTapHas

19.11o knaccudukanuu KecTkocT, Tapa obiBaet: (Heckoiabko BapuaHTOB OTBETA)
1) XKecrxkas;

2) [TomyxecTkas;

3) Cnenmanu3upoBaHHasi;

4) uBeHTapHas

20.Kakue TpeGoBaHus NpeaAbABIAOTCS K Tape: (Heckonbko BapuaHTOB OTBETA)
1) Texuuueckue;

2) DKONOTUYECKHE;

3) CanuTapHO-TUTHEHUYECKHUE;

4) ITpon3BOICTBEHHbIE

21. YcraHOBUTE MOCIEI0BATEILHOCTh STAIMOB MpoIlecca yIpaBiIeHHUS:
1) peanu3zanus pemeHus;

2) uaeHtuduKaIys npoodIeMbl;

3) pa3paboTKa ¥ MPUHSTHE PEIICHUSI.

22. C KaKkuM TEPMUHOM MEHEI)KMEHTA KaUeCTBA CBA3aH TEPMHH «PE3yJIbTATUBHOCTHY?
1) nocrosiHHOE yITy4dlIEHHE;

2) nuepcTBO PYKOBOAUTENS;

3) BoBieueHHe paOOTHUKOB,;

4) MPOIECCHBIN MOIXO/T;

5) CUCTEMHBIN MOJIXO/I.

23. YcTaHOBUTE MOCIEI0BATENBHOCTD JMCTBUI P pa3BepThIBAaHUN (PYHKIIMU KauecTBa:
1) BbIOOp 3HaUEHUI MapaMeTpOB B 3aBUCUMOCTH OT LIEJIH;

2) BBISIBJICHHE TECHOTHI CBSI3U MEX/1y KOMIIOHEHTAMU;

3) ycTraHOBIIEHHE PEUTHHIa BaXKHOCTH MTOKa3aTesel;

4) yrounenue TpeGOBaHUil moTpedUTENEH;

5) mepeBoa TpeOOBaHUM MOTPEOUTEICH B TEXHHUECKUE XapaKTEPHUCTUKH.

24. Pe3ynbpTaThl MPOSKTUPOBAHUS HOBOM MUIIEBON MPOIYKITUN TIPEICTABIIIOTCS B ClIeAyONUX (popmax:
1) onbITHBIN 00pazers;



2) cepuiiHas (MaccoBas) IPOTYKIIHS;
3) TEXHUYECKHUE YCIIOBHUS;

4) KOHCTPYKTOpPCKas TOKyMEHTAIINS;
5) peuentypa.

25. YcTaHoBUTE MOCIEI0BATEIBHOCTH MporieccoB cepTuduxanun CMK:
1) noAroTOBKA K ayIUTy «HA MECTEY;

2) ananns nokymentoB CMK opranuzanuu;

3) opranu3zarus padoT;

4) npoBeJIeHUE ayIUTa «HA MECTEY;

5) MHCIIEKITMOHHBIA KOHTPOJIb cepTudunmpoBannoii CMK;

6) 3aBeplIeHne cepTU(UKALNY, PETUCTPALS U BbIJa4a CepTH(HKATA.

26. K kaxoii kinaccupukamoHHon kateropun B O0mepoccuiickom kiaccudukarope npoayKius 0m3ka
10 CMBICITy KaTeropHsi ToBapa B TOPTOBOM aCCOPTUMEHTE KaK KJIaCCU(PHUKALMOHHAs KaTeropusi?

1) kitacc ToBapa;

2) rpynna ToBapa;

3) Buj TOBapa;

4) pa3HOBUAHOCTbH TOBApA.

27. B xakuXx JOKyMEHTaX pPerjJaMeHTUPYIOTCS IEHCTBUSI TOPTOBOI OpraHu3alii B OTHOIICHUU
BBISIBJICHHOM IPU IPUEMKE 10 Ka4eCTBY HEI0OPOKAaYECTBEHHOMN NMPOayKIUU?

1) aKT IpUEeMKH 10 Ka4eCTBY;

2) TEXHUYECKUHN PETIIAMEHT;

3) AOrOBOP MOCTABKU;

4) HauMOHANIBHBIN (MEXrOCYapCTBEHHBIN) CTaH1APT;

5) 3akon P® «O 3amute npaB norpedurenei;

6) cTaHIapT TOPrOBOM OpraHU3AIIHH.

28. Ha xakom U3 nepeurclIeHHBIX MPUHIIMIIOB 0a3UpyeTCsl MPUMEHEHNE CTATUCTUIECKUX METOJIOB
yIpaBieHUs] KAYE€CTBOM MPOTYKIIMH?

1) opueHTarus Ha MOTPEOUTEIS,

2) mpuHSTHE pellIeHus], OCHOBAHHOTO Ha (paKTax;

3) BoBiIeUEHNE PAOOTHUKOB;

4) npoueccHbIN NOIX0;

5) cUCTEMHBIN TTOAXOI.

29. Jlonuiure NpaBUIbHBIA OTBET.

OcBoeHe HOBOI'O TOBapa TOProBOH KOMITaHUEH TpeOyeT y4acTHs psaa Noapa3/ieeHuil:
1) oTnena 3aKymnok;

2) oTzena NoAroTOBKH NEPCOHANA;

3) oTnena MapKeTHHTa;

30. JlonmumuTe nNpaBUIbHBIA OTBET.

CormnacHo MexayHapoaHoMy cTaHaapty cemericta crannaptoB MCO 9000 gestenbHOCTH MO
YIPaBIEHUIO IPETEH3USIMU CTPOUTCS Ha CIEAYIOIIUX MPUHIIUIAX:

1)c6op u 3anuch NpeTeH3uil;

2) noATBEpK/IEHUE MOTYUYSHHS IPETEH3UU;

3) orieHKa 0OOCHOBAaHHOCTH MPETEH3UH;

4) npuHSATHE PEIIeHUs B MAKCUMaJIbHO KOPOTKHUE CPOKH

I[IpakTuyeckue 3agaum (min 20, max 50 + ccpuiky Ha IUOC ¢ JIeKTPOHHBIM U3IAHUEM, €CJIH
HMeeTCs)

Pa3zgen nucuuniuHel (3amaun

Crpykrypa ynpasienus |1.CtpykTypa ynpasienust pectopanoM. IIpaBa u 00s3aHHOCTH paOOTHHKOB
PECTOPAHOM. anrnapara yrnpasJICHHsL.




[IpaBa u 00s13aHHOCTH
pabOTHUKOB
amrmapara yrnpaBJIeHUsS

3aaHue 1715 CaMOCTOSITEIbHOTO BBIITOJIHEHUS CTYJEHTOM:

IToAroToBUTE €cce IO TEME:

1 CoctaB u pyHKIHNOHATIBHBIE 00SI3aHHOCTHU CITY>KO MPeINpUATHI TUTaHUS
2 MeHEeIKMEHT peCTOPAHHBIX YCIYT

3 O6ume TpeGoBaHuUs K 000PYAOBAHUIO MPEANIPUATUI PECTOPAHHOTO
ousHeca

4 TexHOIOTMYECKUE CXEMBI U METO/IbI OOCTYKUBAHUS B PECTOPAHHOM
IpENIpUATHH

5 OcobeHHocTH 00CITy)KUBAaHUS KIIMEHTOB Ha MPEAIPUATHIX TUTAHUS
TYPUCTCKUX TOCTHHHMIL

Opranuzanus Tpy/a
00CITy)KUBAIOIIETO
nepcoHana

3aaHue s CaMOCTOSITEIbHOTO BBIITOJIHEHUS CTYEHTOM:
[ToAroToBUTH XapaKTEPUCTUKY PECTOPAHHON ceTu (Ha BBIOOD).
AJNTOPUTM BBITIOJHEHUS 3a1aHUS:

- BriOGpath 1100y10 pecTopaHHyIO CeTh AJs aHalln3a (MEeXIyHapOIHYIO,
POCCHICKYIO, PETHOHATIBHYIO).

- [Togo6pate u 03HAKOMUTHCA ¢ MTHGOPMAITMOHHBIMHI MaTepHallaMu 0 TEME
(pecypebl UHTEpHET, IEUaTHBIE M3/1aHUS, MHTEPBBIO TIEPCOHANA, JINYHBIHI
OTIBIT).

- CoCcTaBUTh XapaKTEPUCTUKY B COOTBETCTBHU CO CTPYKTYPOIi:

1 Ha3Banue pectopana

2 I'or ocHOBaHUS, OCHOBATEIb CETH.

3 Kpatkas uctopusi co3iaHusi peCTOpaHHOI ceTu.

4 KonnyecTBO peCTOPaHOB B CETH.

5 I'eorpadus pecTopaHHOMU CETH.

6 YcnoBus ppanuaii3uHra.

7 Yucno 3aBenennii B Poccuu (TBepckoii o0actu).

8 Tum I1OII B cootBercTBUU ¢ Knaccupukanueit [10I1 PD

9 Cnenmanu3amus KyXHH.

10 ®upmenHsbie 6moaa.

11 Hanuuue crenpanbHOro MeHIo (OU3HeC-J1any, AETCKOe U JIp.).

12 Cpennuii yexk.

13 lonoaHuTENbHBIN CEpBUC.

14 Oco6ennoctu popMupoBanus GUPMEHHOTO CTHIIS (JIOTOTHII,
¢dbupMeHHbIe 11BeTa, GUpMEHHas OfeKAa U JIp.)

TeMaTHKa KOHTPOJILHBIX padoT

Pasznen nucuMnjanHbI

Tembl

6.5. OneHo4HbIe MaTepHAJIbI JJIs1 IPOMEKYTOYHOM aTTeCTaluu

DoHJ BONPOCOB /I IPOBEeHHs MPOMEKYTOYHOI0 KOHTPOJIsA B (hopme IK3aMeHa

Pasznen nucuMnjanHbI

Bonpocsl

CtpyKTypa ynpaBieHUus
PECTOPAHOM.

[IpaBa u 00s3aHHOCTH
paboOTHUKOB

ammapara yrnpaBJIeHUS

1 Yenyru o611ecTBEHHOrO MUTAHUS: IOHITHE, TPeOOBaHUSL, TOPAIOK
2 XanoObl ¥ KOH(IUKTHI B pECTOpaHe

3 Cranzapthl 00CITy)KMBaHHsI HHOCTPAHHBIX TYPUCTOB

4 NnpopMaliiioHHOE U MTPaBOBOE 00eCeyeHre MEHEKMEHTa

5 IlpaBuita roCTENIPUUMCTBA IPU BCTPEYE TOCTEN

6 HopmartuBHas 6a3za oka3aHMs yCIyT OOLIECTBEHHOTO MUTAHUS: BU/IbI
HOPMAaTUBHBIX JOKYMEHTOB, Ha3HaYeHHE, COJIepKaHue.

7 HopMmsbl 1 TpeGOBaHUs K OKa3aHUIO YCIYT, YCTAaHOBJICHHBIE

8 [IpaBunamMu oKazaHus yCIyT OOIIECTBEHHOTO MUTaHUS.

9 Knaccugukanus yciayr oOIIeCTBEHHOTO ITUTAHHS.

10 TpeboBanus k yciyram B cootBercTBrE ¢ [[OCT 31984-2012.

11 OcoOeHHOCTH OpraHu3ayy 00CTy>KUBAHHSI U IPEAOCTABICHHS YCIYT B




OPEINPUATHIX TUTAHUS PA3IMYHBIX TUIOB U KJIACCOB.
12 XapakTepucTrka TOProBoIX noMmenieHuid. CoBpeMEHHbI HHTEPHEDP 3aJI0B
pectopaHoB, kade, 6apoB. B3auMocBs3b 3a710B, MPOU3BOICTBEHHBIX U
M0JICOOHBIX MMOMEIIEHUH.

13 Xapakrepuctuka nojcoOHbIX MOMEIIEHUNH (MOSYHON CTOJIOBOM MOCY/IbI,
CEPBU3HOM, OCHOBHOTO M KOpeHHOTO OyeTOoB, XIeO00pE3Kn).

14 O6opynoBanre TOProBoro U 6aHKeTHOTO 3a10B. COBpEeMECHHBIE
TpeboBanus k MeOenu. Hopa ocHaienus Me0enbio.

15 Xapakrepuctrka cToiaoBoro 6enbs. CriocoObl CKIIaAbIBaHUS MOJOTHIHBIX
can(heToK I Pa3IMYHBIX BUI0B OOCITY>KUBAHHUSL.

16 IlpenBapurenpHas cepBUpPOBKa CTOJA JUIs 3aBTpaka, obena mo
KOMIIJIEKCHOMY MEHIO ¥ MEHIO 3aKa3HbIX OJI0/, y)KUHA.

17 CpencrBa nadopmanuu norpeduTeneii: MeH0, KapTa BUH, CEpTU(HUKATHI,
JMIICH3UH, UX BHUJIbI, HA3HAUCHHE, XapakTepucTuka. OcobeHHOCTH
cocTaBlieHUs 1 0(hOPMIICHUS Pa3IMYHbIX BUJIOB MEHIO, KAPTHI BUH.

18 XapakTepucTrka OCHOBHBIX 3JIEMEHTOB 00CITY >KHBAaHUS ITOCETUTENICH B
pecTopase.

19 IlocnenoBaTenbHOCTh Nogauu Oto1 M HanUTKOB. [lonaya OydeTHoit
npoaykiuu. [Topsiok moayyeHus: TOTOBOM MPOAYKIIMH C IPOU3BOJICTBA.

20 HopmaTuBHO-11paBoBasi 0a3a JesTeIbHOCTH NPEATPUATUI

00II[ECTBEHHOTI'O
Opranuzauus Tpyna 21 Opranu3zanus 1esTeIbHOCTH MPeIpUATHI 00LIeCTBEHHOI'O TUTAHUS.
00CITyKUBAIOLIETO 22 Opranu3zanusi 00CITyKUBaHHUS Ha MPEANPUATUSIX TUTAHUS.
niepcoHaa 23 OpraHu3zanys IpOU3BOICTBA MPOTYKIIHH.

24 ®opmupoBaHUE U KOPPEKIIHUS KaAPOBOro pe3epBa MpeArnpusTU.

25 dopMupoBaHe CMEH U pacnpeaeeHre 00s3aHHOCTEH U TOTHOMOYMMA
26 Knaccudukarust MeToJ0B U GopM 00CITY)KMBaHHUS B 3aBUCIMOCTH OT
THUIIA U KJIAcCa IPEIIPUSITHSL.

27 CoBpemeHHbIE POPMBI U KylbTypa oocimykuBanus. 21 Knaccudukanus
OpeanpusTHA 00IIeCTBEHHOTO TUTAHUS.

28 DTanbl OpraHu3aliOHHON EeATETLHOCTH B PECTOPAaHHOM OU3HECE.

29 YnpaneHue NpeanpusTUIMHU 0OLIECTBEHHOT'O ITUTaHUS.

30 PacueTr nmoTpeOHOCTH B TIEpCcOHAJIE.

31 KanpoBas nmonuTtuka.

32 Pacuer noTpeOHOCTH B 000PYJOBaHUM U UHBEHTApE.

33 Opranusanus cepBUCHOr0 00CITy>KMBAaHUS TEXHOIOTUYECKOTO
000pyI0BaHUS.

34 ABromartu3zaius IeATeIbHOCTH B pECTOPaHHOM OU3HEce.

35 Buasl MeHI0, IpaBUiia COCTaBJICHUS U OOHOBJICHHUS.

36 IloaroroBka 3ana K 00CITy>KMBaHHIO.

37 MaccoBble MEpOTIPHUSITHS B PECTOPAHHOM OM3HECE.

38 ®dpaHyaii3uHT B peCTOpaHHOM OH3HEce.

39 Cneun¢uka AeATeNbHOCTH U YIPABJICHUS CETEBBIMU MPEATIPUATUIMU.
40 YmpaiieHrue TOBApHBIM 3a11aCOM Ha MPEANPUATHIX 0OLIECTBEHHOTO
IIUTaHUS

6.6. LllxaJibl 1 KpUTEPHHU OLECHUBAHMS MO (POPMAM TEKYLIEr0 KOHTPOJIS U MPOMEKYTOYHOM
aTrecTauuu
Ikana u KpUTEPUH OLECHUBAHUS

Ouenka Kpurtepun oueHnBaHus 1J1s1 MEPONPUATHH KOHTPOJIS €
npuMeHeHneM 4-x 0a/171bHON CHCTeMbI
«OTJIHYHOY IMospmmennsri 11K-2.1, I1K-2.2, TIK-2.3
«XOpOII0» Crangaptabii [1K-2.1, I1K-2.2, T1K-2.3
«yaosJeTBoputeabHo» |Iloporossiii [1K-2.1, ITK-2.2, TIK-2.3
«HEeYAOBJIETBOPUTEJbHO» [Pe3ynbraTel 00yueHust He chopMUPOBaHbI HA TIOPOTOBOM YPOBHE







